glg I<gjh
ldh 1QQH
1glg/EP]]Y
<ZQ¥$§GD]]X

N N

RARBRARC

EEAEIEPgQp
I<[[]][QP8&EEAAA
AAAYEEAYACCE

SHYL¥XELBXVW

7KH+ HDGP DWMUR \WH$FDG-P\ P DLQIELQ\RH LI KVWR DP HIG WKLY KDQEERRN GAUQ) WHARXUWHR \WH\ HDUZ KHR WY
GHPHEGHHADY |, | \MYIVWHFDVH FKDQIHVZ LEHSRIAVG RQWHS FDG-P\ VZ HEVWM



) PO + DQERRN 70EGIR &RQMON

/ HAWR) TP LQH/

2XU0 IMRQ

2 XU KD $ FRUGABINRD DG | LADIRYY
3DHNQRYH HOV

3OHYGHYLFH2 WDQ] DIRQ

) LQHSUQIY

7 ROUDGPHDOG 3 OUDIMIE 6 HMMWY

) REXVVRQWWH:  HAMQ7 IDEMRQ

5 HIMADIRQ 5 HRGY , P P XQ] DIRQ&RP SIDFFH 0 HAFDIRY -+ HIGK 6FFHIQ) 3RIAHY
6WCGHVQRP DIRQ

5RMGHR 9HULDIRY
SUARUSINRODQG2 YHUWH &RXQMI0 HAFDIRQ3RIA

) (53% 1 RVIFDIRQ

1 RIVLFDIRQR 5 LIKW8 QGHMH3URARNROR 3XSICH LIKWS P HIGP HQV335 $
&KI@) G

,QAYIGOYZ W' MEONY/( GFDIRQSFW,' ($

$ FDE-P LF ([ SHFABNRYY ( YDODARY DOG6WEHY/BURP RIRQ
([HPSWRQ

6VBMS \WHXP HON

67$$5 6VBMR 7H D/$ WHAP HOAR $ FDG-P IF 5 HOAQHW
6XP P HUBAKRRO

7XRUQ)

+RPHZRIN

* UDEH/ 2 EVIRIYLW DQG4 XDDBAYH- XGIP HQV

' FBKR ,QrXY 6HOHR : RUGHJ DOG3DMASDIRY

* DGH6 FDB

( YOODIRQ

6WGEHONZ W' NMELONY

3URVIAW HN



) PO 7HIFKHIS FDG-P LF 3DMHIKLS
6\MGHAT HORKHUS HIMRQKLSV 2 Q FCP SXVDQG2 |1 FOP SXV
$ FDG-P\ 30UHINDQGEWGHY UHYDORH3URHOAUAH
YUDUF 6FKRRQ QRP DIRQ

$ GP LQDAYHS HSRQIELDNY

&UMVO DDIHP HYBMQ

2 || LFLDOS FKRROS.DBAEUDQG:  HEVWM
6SHADCBURIUP V

30GIH/R $ @IIDIFHDGO RPHIAR 6LBEFH
5 HA\BNRQR WH' HROLWDMRQR! , QG-SH)GHFH
3WD HJDQG0 HAVBURY

| RANHY DQGYCNSCAW

&RQHIY

$ FDG-P LIF &RIIH&RXQHIY

SHIRIOE RXQHIY

| RWDJG) RXQG

7D LF* XLGHIGHYI RAWH 6FKRRO<HIU
7 DQVSRIBNR)

WGV USV$ZD IURP &P SXV

&P SXV/ HDYHDQG9 MRUBRIFLH/

$ WA

6WEHRAHR &RIBANG' DASIH
7THKQR®R)\ 5 HRXURH/

( OGAWRQE' HYLFHY DOGRMHUBURKIEMG, \WP V/
&HIBKRH/ DG 3HIRIDOY HKQRBI\
3KRRIUSK DOG3XEDF , QMOH/ BRIV
3RIA R+O Q)

$FOEP\ + RRUGRH

| RZHUBRKRROS QIRP DG’ WWE&REH

' UANV&RGHI RUS WOV, QAP XUDYY

6 \MGH& XU

* X.GHIGHVI RUDDS FOGP\ 6RADCS PV
&RP P XQW 6HYLFH

6LICDMH3DIH



)

N\ '/

{

/ HMUWR) DP L@V

' H) DBRQ) P LaQH/

VKO DRKRGRURUP HVR NRQ\KHH F-BINRDO CFXGV DG TP LO FRP P XQW DAY WDV HOW) RUAKV
+ HIKWMMM HU |, TP H R\MG\R GG RXUGHAFDMS | XAV

7 KH) R HIKWEZ HMAKRRO DRXOV FRP P XQW LVFRP P WG \R SDNGHKY Z W SDBHOMRIRIP _JUDWV
KHDUMG DQG Z HIDURXQEHG KXP DQEHQIV 2 XUNKFRHWARP VI URP \IMCQY |RUH FHBFHIQDDMDZ HER

7 KHRSSRWMQW | RUGDUIQ) BHILQVZ WK RXUFDUH X@ \HBRMGWIRKHY Z KRZ HHFKRHDI RAWHU
FROMOV SHWYH DQGLQMIBRYOCDOGP RUDCLY. DBHHW 7 KH) RUAWAY: HIKWWWDRKHY MYHR HSXFDM
\VAKRDW\R G-MUHZ KDAWJRRG \WKH DOG EHDXWXCDOG P RAYDMVAKRDLW VR SOMASDMLO DG EUQ) KK
|G-DVLQR UDIW 7 KLV/LY CFFRP SDKHGLQ DQRIGHHE DG MR IXCHYLUREP HONQZ KLFK VFKRDLY KDYHWH

RSSRWMQW R GOLY EXLS | UHIBKLSV DG AKOLIRM DQGRUDMP DY MY P HP RUHY

2 XUFDWFDCCSSURDFK LY URRWGLQUHDCDQG P HIQQ) | XCRRQMAMKDMERH IWVARXURHAKURXI K \HSHINY
DUGSMDTYR \WH:  HAMOWDEMRY : HOHQRARP DO EXVBKLERARSKIFDOS DDVZ KR BHIHYHWDAWH
Z REBLVNRZ CEG! DQG\KDARY FKOLIPAURRP HYI URP WRUDQGJRRGKIEWR P L.QGDQGERG

6\MGHON GO CERVKIMRUFDCHYHON QMDY FKOURMY \WWRUHY/ SRAY  \AHQLF | RV DQG
P DKM-P DNFDOSURRV 7KH UDGZ KRBIQMDY DG SKIARRSKIFDY RIWIQJUDAG-BW DGWH GOD\R

DSSURDFK ERR\WVZ W DVHRHR Z RQGHU CESUHADNRQDQGRXURIW DGG-BNR oY TXHIRAQ

6LF SDMVPDIQD?  1URP \P DREHILQRQIVARP HIUDAMQIV 7KH) RN HIKW/ RZ HJ6 KRR DFXOV
FRP P XQW LVH MG RAWHDGHMHIKHIG ( QA RAUHIKIK\ HDUDYDVAKRRO RXUFCP SXVKD/

P DIMUHG SDWWWHJIURZ LQ) SDQVR DEAQ) JUE/DGLYQRZ. SIRWAQ) \WHEDDGFHR HWR Q) RXU

WP H KRRUMG\WDEMRQ/DQG\ HMYLQ) DVDE DV \RZ DG\WHYILWRXV@ H : HOHIUDM XOKDARXU

FRP P XQW IVQRZ DIX® JURZQ.  \FKRROKDAYI GXUMKLQ) GAHRWWH YHALDQI DPXOV \XSSRMWYH
SOUHQNHYLFHRU Q] DIRQ \SLUMGWMGHONERG.  DOG\WHFODWFDORXUWEXOP Z KIFK IXGHVXV $ VRXU

* DV HOWCHE RIN FRQMXHR H SDGIQR G2 \WLUIMRUHY DOGEX@G Q. \VAKRRY Z HWBQGDVDP R3HD
DQGEHIFRQ| RURKHYAR \HHZ KDY SRMEBIZ KHODARP P XQW R @NHP LQGGLQAVIGONYARP H
\RIHMHU IXGHGE. DP MWRQR PXAYDMY WKWK JRREHN DOGEHDAW LQWHZ RS / HAXVFRQIMMHKLY
KO MR RXVDQGJUDAZ RINRIHAH

6LCFHHD

$QH. DHOHRQYRXWN\R
| RZ HU6 A<RRO HOGP DAMU



2 XU0 IWRQ

7KHP DWMRQR * UHDM HIW) RUAY HIKWIVR FXGYDM\WHP LQG/DOGKHDWR WMGHOMKURXIK \WH
SXUMVR WKWK JRRACHW DQGEHDAW

7KH$ FDGP\ JUDGDMKDY DI RXQADNRQLQWHICEHIDCDWR  JUIP P DUDQGWHRUF ®ILF DG

P DKHP DIV KMRY (DMIBOAHFH DIGSKARRIK - 7 KHIWDGDMKDY DOR SUIANAHG WHI LCHDWR
PXMF SRHY GIY 1Q) DGSQNY DGAIP D 7 KHIWGDMLV\KXY SHDHG T RUHYHY . FDUBHHU HYHY
FRAHR DGYDAHGRASHHDD HoWXG DQGHYHY NQGR GMVAH |, QWKRWWKHS FDGP\ JUDGDMLY
UG \WWQHWHAHP HR GDQQ) WAV SRMEBI RUDKXP DREHQ)

7KHS$ FDGP\ Z L@ XOLMWP MWRQB WHIRWZ L) P HXQ/

T 6HVMAHWDUWRRXYY FRHCEHDCDWRXWEXOP LQWH:  HXMQWDAWRQ WD \WH\CP HI RUDD

VHEHONV

T ' HIFDAMG HQKXMDXF DOGLQMBDRAXDD H AHIBQWMIFKHYZ KRVHYHDVP RHYR GOIQ) DGR
FKOURAMU

t ' HEGGWEHQWYDODIRY Z LW DQHP SKDAVXSRQZ UMK UDAYHHYDODARQR GOOQ) (DAHJ
\KDQXSRQJ UGV DG SHAHQEIHY

+ 5HIXOQUDGP HIQQIXAKRP HZ RWNDMIQP HOV

$ +LIKWBEB/R SHRDOFRQGANINGRP SRW HOVRUVWG-OV

7 KRAIK WHRXUWEXOP LVUWRRXY DOGH SHABIRQ/R WMGHOVDHKLIK WHS FOGP\ LVQRADVAKRRO

RO | RANHERXDQG\WHEW KWW HSURYLGH DQHQYLURP HOWKDADEBRZ VHYHY \YMGHZ KR LV FXURXY
DG ADI HYARHRSSRIMQWY R XOLEKLY RUKHUSRMQIND

2 XU&KDUMJ $ FRLHAVDARD DQG'$ | LADARQYY

* D HOW) R HIKWLYDHAZP SXVR * UHDW HOW7H DY WHKRGHUR  BQRSH HUR® HOWADIM
MX-GE WH6MBMR 7H DVDIGD F RJDQ DNRQ

* DAV HDW 7H DV VKSSRW LW \FKRRY Z W FXULEXOP  CDIB P DD HP HOW | XAV RUHQIBINRQ DQG
SUR HMRIOGHYHBRSP HQMKXP DQUARXUAHVVHLYLFHY EXMQHWP DI HP HQMKAK DVDFFRXQMY)  \SHADD
HOADMRQVHYLFHY DOG\WHGHHEBSP HQAR | XQAQ) DOG | DR RSSRIWQUA/

* DNV HOW7H DVLVD\XEMGDY FRERDIRQR * WD HOWS FOGHP LHY DQRQ SUR LWAKDLWU

P DQJHP HARJDQ] DARY ;. HKDYH  \AKRRYLQWH6DQ$ QRQR UIIRQDQG  \VAKRRYLQWH

' DIV, MQ) WILRQR 7TH DV ,Q * WD HDWRSH.IDM/DQDGAWRID  FIWFDD QEHDCDW
VARRYIQ3KRHY] $UIRD  LQYDRQS5 RXIH / RAMDD QG002 QUHVAKRROWRKLQ) CRIRW\KHH
DAY HZ LO@DGGD- AR ) GUCDFTP SXVIQWH \FKRRO HU

3 DLHOW QYR HW

7KHSUP DY Z D \KDASDUHQWVDHLQYRYHGLQWHVAKRROVE \KSSRWY) \WHURKIABLQKLY RUKHUNRXUTH
WURIK WHS$ FDGP\  3DUHQVZ L@V DR KDYH DQ HASEQKHG SO RUBKMIQ) \R DOG\WHOHIFRADILQY
WHUMMNGHONZ KHQ\WH DUHZ RINQ) KD / INHZ MVH STUHQVP D Z DQAR FRP P XQFDMI BNXHQ® Z LK
\WHUVRQIV RUGDXI KMV \WMIFKHYAR WH SDHQIVFDQ GYHBS DOXQEHWEAQ) R \WHS FOGP\ IV

H SHAMRQ/R KRZ SWEDDRY GYHO CEHDCDWMXGHYIRP KIEWR GOOQ) 3DHMKRGFRQERAV
\KHWCFKHY R \KDUHLP SRUBQAG R P DARQRQKRZ \WHURKLE CESURDAKHV\RHXULEXOP  DAKRP HDQG L
KHRUKHLYH SHIHAQ) GLILEXOV $ FDGP\ XGHWLQYHWAD J UDAG-DO.Q\WHUHSXFDRQ DG KXY
\WOFKHLY DG SOV VKRXES EH XQWG LOWHUVKSSR WA \WHWMGHOV DQG RGHDCRAHU



7KH\WRHYR \KHS$ FOG-P\ DHKRRUGE. \WHJ U DAKWAKDASDUHON KDYHSORHGLOWHP 7 KK
EHE HHQ\WH SDUHQIVDQG \WHVAKRROP XWEHP DQRIGHSE, RYRQ) FRP P XQFDINRQDQGP XWDD
XQGHWIQAQ) R \WHEEL) SAMUH  Z KDADQS FDG-P\ HRXFDINRQZ LOR | HA RXQ) SHRSBILQWHERY KQ , W
FOQEHGL I LEXOVRUERK\ RXQ) SHRS®DQG DB\ P DQEQDI REXVRQWHERY WP EHH IWWDAD
QEHDOHSADIRQR THY / INHZ IVH WWGHOV HSHADD \ RXQIHMKMGHRV P D QRVX@ VHQHWHH WOAR
\WHURZ QLQMDRXDCDQGEP RIDOIURZ W RYHMP H - KHQWMGHOVDUHDSSOLQ) \WHP VHYHVRQD SDMFX@U
SOVR WHUNRH \WH Z LOBRN VR \KHUSDUHQN DOGWHUMCRKHY | RUDUHDH LUP DARQWDAKHU

LQYRXR HQWW HEEQ) SRUIMYHIOQY $ VKK P XXDORKWABHE HHD SOUHQN DOGWIFKHY LY FAHUOR
FROVMGAQ) VWWGHIM\KD/Z HKDYH DQ DRKUHYTE®I STQLQ SOFHI RAKHP \KDAY/ DOR LOWHUEHINQM B

7KHS$ FDE-P\ SURVIGH/DQRAMBREQ) HXFDNRIDCR I HIQ) 7KHS FDG-P\ LD\ | XQEHG SXETF FKRRO
EXVWRHWEAMI XQAQ) | RP XDERHVRBURYIGHI RUDBR RUGHB/IQWP VR SUIRYIAQ) DWKO

RAMBQEQ) HXADIRY 7R P HAKHHQHHE/DGWR EXGEDWIRY &RP P XQW R / HOCHY \WHS$ FOGP \
FRQVROWH\XSSRYR LW SDHOW\KUIRKAIK W DLBKLS R WP H \BBRANDQG\WHDKUA

7IPH
OROQAHIP VVRYI® HIFRAIHG : KR}V SUIRIFDCP D HABMRQR \ RAUBHIH LQ\WHYDOHDQG
TXOIW R RAUMKRROZ HFRX@ QR LW LK SDUHQAVKRX@S FROUGHUYROQAHIQ) BHIXDUD \R DAMARD
FOP SXVDQG\KURXIK P HP EHYKLS LO\WH3 DB HYLFH2 UDQ] DARQ  6HHEHBZ

/DB

7KHS$ FOGP\ Z l@EHHWUD® [WRP WHXQTXHWBRVR IWHRP P XQW :  KHEHMURXIK YROQM
P HVSHONRQAZP SXV RUB. FRQUIEXNY \ RXUSUIR HMRCH SHWNYH \ RAMIBN DUHD YMUCDEIWRQ W
\WHHHWVR RAUNVKRRO

7UDKH
7KHS$ FDE-P\ Z HBRP HVDQGHIFRXUI HVI LQDGADOXSSRWURP | TP LOH/ DD GYHOKHUEXG HAXTBRZ V
WURKIK GRDIRY/DGIXQBDMQ) 7KHS$ FOGP\ IVDQROSIRIW ~ F - FRISRIDIRY DVAKFK GRDIRY/
PD BN\ G-OANED]

3 HYIFH2 WDQ] DARD

7 KH3DHYGHYIEH2 U DQ] DARQLYDVHYIFHRUJI Q] DARQZ MAQ\WHS FOG-P\  $ @SDHQWDGIXOBEDY/
R WG-ONVDAMHS FOG-P\ DHP HP BHYR WH3 DG HYLFH2 UDQ] DARQ 7 KHSXERHR WH3DHWV
6HYLFH2 L DQ] DARQLVVR VHLYHWHVAKRRV VVGHV DQG\WORKHY WWURXI K FRR A DG DMMMY
SIRIUP \/DQG DR AKDADUH FUMFDOR WHUNKAFHW |, QYRYHP HOAQ\KH 3 DUHQ/G HYLFH2 WIDQ] DARD
LV ARKPWUHG DFFREQ) \R\VHYLEHARP P WHY Z W HIFK FRP P LWWH GHYRMG\R D\GHAL LF DWDR \AKRRO
QH $ WKHEHIQRQ) R HIFK VAKRRO HIU* DA HDWZ LEKRWADP HAMY) |RAKH362  $ VWKDAP HAMY)
LQAYIGDYZ KR DLHLQMMMG FOQMIQXS | RUGL T HIHQAWROQAHURSSRIMANY  3DUHINVZ KR YROQAU
RQVAKRROJ URXQR/ GXUQ) \AKRROKRXLY/Z LEH DNHG\R SDMA SDMLO D YROQM-UMEIQQ) DG | LARAW
SCEHZ RINDIBZ LQ) WHAMWMAR [ LIFHVRGRD' 36 ECFNJURXQGRKHAN ) LQIHSUQIVY LV CRABTXLBG

XQBWD YROQAMLZ L@EHZ RINGQ) DERHZ LW VG-V
QL LQIH BUOWMY]

* DV HOW) RUAWM- HIKW KDY D SRIR. \WDAFKRROYROQAHY Z KR Z RUN DIRGH Z W YGHW \KDIDEH
ILQIHBUQMS DG KDYH D FUP LCDOEDANIURXQG AKHAN FROGAWG B\ WH 7H DV HEDWW HOAR 3XEQF
6OHN DQGWH) % * WDV HOW Z LADFRQIBPADTDYROQM-LY WDADUH VHBRMG \R DALMAZ WK G/ \KDV
UATXUH I LQIHSUQIY 9 RXQAHY DRMMMY LQWH VFKRROR | LFHLQWH SIWHFHR \VAKRROHP S HVOUH



QRAUTTALHG R EH ILQIHSUQAMS ,Q \GHADDFDAY RILFH YROQAHY PD BHDNHG\R MJQD) ( 53%
FRQ LGHQIDDN DI UHP HOAQREHR DRZ LW \YGHQNVLBY

6XUH VDOG$ PAMWHY

6\WEHIV Z L@ CRWVEH UTXUWHG R SDMASDM Z MRAWSCUHQED FROHOMOQ D) \KYH  DIOMY RU
HYDODIRQ+ | XQEHGIQZ KRPIRUQSOWE \WWHS 6 ' HESDW HOAR ( GADIRQ+ \WDNRGFHD/

3RIMFDCDH LIDNRQVRUEHIH VR \WHWMGHAR WHVYGH SO

0 HQIORUSW AKRBILFDCBUREBP VR \WHXGHARWH VG-V TP LO

6H XOOEHKDYLRURUDNMGHY

, @7 DO DONRADOHD LGRUP LD RUGHP HDQQ) BFKDYIRU

&UMFDCCSSUINVIOR LQAVGOYZ MW Z KRR \WHVYGHYWKDVDFBRHI TP 1O UHIDIRQKLS

5 HIMRQKLSVSUYIBIHGXQGEUDY. \KAK DVUHDNRQKLSVZ W @7 \ HY SK\ ALDQVDQGP LQMMY/
5 HDJLRXVSUIRNAHY O LADIRY/ RUEHIH VR \WHWXGHARUSDHON

QRPH H A-BAZ KHQ WH L.QRP DNRQ LV IIXUHG B\ @7 DQG Z LAOEH XVHG R GAMP LGH \WH
\MGHOAV HIJLELOW VR SDMALSDM LQ D \SHADOSURIWP  RUVR UHAHYH | QDGR DODAMMWIGRH XQaHU
\XFK DSIRIUP

3OUHQV Z LODEH CEGH R LQSHAKH \XUYH  RURKHULOXKP HOADQG DR LOWKANREDOP DAUIDY XVHG LQ
FROGHAIRQZ W \WKFK DVKLYH DD MY RUHYDODARY

32 SWQJ 2 XW R 6XUYH VDQG$ FAYMEY
3DHVKDHDWIKWR UFHYHQRIFHR DQGGHD) SHP DWIRQI ROWHURKLGE SDMASDIRQLO

$Q KYH FRFHQQ WHSUYDMLQ RP DR OMSIERYH UIDBBWR [XQAQ
6FKRROCARMAY LOROLQY) \WH FRIBANR) GQVFRKUH RUXVH R SHYRIDOLQ RIP DIRQ JDAHIG
IURP \ RAUPKLES | RARHSXERHR P DIHIY ROVHIQ) WDACQ RP DIRQ

$Q QROHPHIHRA LQDUYH SK MFDOH CP LGDARD RUVAUHIQ) UHTIXLHG DV D FRQBMRQ R

DWQEDRH D3P LQWMHG DQGVAKHXBGE \WHS FDG-P\ LQDGYDFHDQGQRACHHADY \R SURMAW
\KH LP P HADM KHDGK DQG \OHWV R \WH WWGHQV( [ A-BIRQY D KHOUQ)  YIMRQ RUVARIRLY
VAHHQQIV RUDQ. SK\MADCH TP RAAUHIQ) SHIP WG RUBTTXUHG XQGHMBIM QY

HRP P IRU& RO IOM) ) DP L@

SKAOH) R PLOMY 0P LOHV Z IAEH SURIGHS 1G] LEMNV WIDAEQ FHWIQ $ FOGP\ BINUP HOV
LHAQ

+ PP XQ] DIRQUATXUP HON

+  * WDCHOYHO FRUH RUHSADIRIOSRIUP SOR-P HOV

t ( @EONV XU HVIRUSDWASDIY LOH WIFXUWFXQUCRNYIWY DG
1 * IDGONRQUATXUP HWV

,QDBAWRY CEVHIRHY UHIDMG \R D VMGHRAYMNY Z W KLY RUKHUSDUHQIV LFOGQ) DWMESDHARUBI DD
JXDAEDY Z KR KDV EHHQ FOMBG \R CRH GAV 1 RU LVRQBGDYHI WP RUVUHMAQ) |URP DGR P HUR
DABDIVRXUP ROV Z LAEHH PAHGE. WHVAKRRO 7 KHS FOG-P\ Z La@SHP WR P RIH\WWDQILYHH PXAHG
CEVHIRHY SHU\ HDUIROWLYSXUBRH ) RAKHCEVHIH\R EHH PXAHG \WHCEVHIFHP XWWRARXUGR HOUIH KD
WH W@ BHRHGER P HYRUROMWOOWH W@ DWMHSIHON UMD P G-BR P HW

URBRIFDBH DOG* HGHI3RIA



* DA HDUW LV URVGROQUE®D! | RUHQXUQ) \WH \OJHIV R DIDVMGHON GAUQ) \WH VAKRRO@ DG GAUQY
\FKRRODAMYMEY 7 KLY LGFOGHY SIRVIGQ) |RUWH SK\ MEDOSUYCR. WKWR \YGHQV * DA HOW LV

| XUKMHUUASRQUE® | RUP DQEQQ) REH GFRXP DG GVASICH GAUQ) VAKRRO* DAV HIWLYI XURH
UASRE®D! |RU HQXUQ) \WH HXFDMRDO HMURP HOMY [UH [URP GMXSIRY DQG GVWUDGRH DG
SURVLGHY HNXDOHXADIRDORSSRWMQW R DDWVGHONV 7KH IRTZ Q) SRIA LVIRXQGE \WHY%ROGR

' LUHARLY/ R EH LQ WH EHWNQABMR WVGHOV DQG QHRHWOY |RUP DQEIQQ) SUYTR WKWR WGV

P DQEQQ) \OHV AVASIHDQGR G- DUGLQSHHYLGY WHHEFDIRIDCHMURP HWV

$668037,216
7 KDAKH UFRIQURQR DO GMIMANRQ BHE HHD 2 JHGHUIGHQIW DQGERBIIFDOH VRV HAD
P DWUR \FABGQY LQWHS Q\MG6\DMY
7 KDAWKHIH H MV QR JHHIDOFRQHQXY EXAIDMHUGMDI BHHP HNEHE HHD \WH6\BMR 7H D/ DQG
WH 8 QWG 6\ DQG LQ WH 8 QWG 6\BM/ D/ D ZKRDF ®IDD \AHQWNIE HOFDIRIOD
SKARRKIR CERVWHUHDMRQKLS BHE HHQ: JHIGHIG-OMWY  DQGERBRILFDOH
7KDN + ZLOFRP SO Z W DDVHMBG @7 SOIQ GQXOIH R \WIMM FRWRTMQ) FOHQY DG
GX® DERSWEDEP LQMADAYH U XDANRYY | RAKHWEAM/LQZ KIFK WRSH.DMAAKRRY
7KDN + Z LOENHLOQR CFRRXQNHTFK VG-V W KVWR SUYCR DG\ HIV LQOFFHMGQY) | CA.ONA
7KDM 9 (5< &+,/' HUKWMG \R RAUVAKRRY UHIDGBW R \H FOW UFH WHDIIRY DG
@IRDORWILQ 1V VR BH H3XFDAMS Z W H DA® \WH \CP H GYHDR  FOUH DQG UAGHRN RUKLY KHU
QJQW DIGLADMKXP DQSRMD

"(),1,7,21 36H " PHXY DR LQAVIGOI HRRILIFDOFDWIL LFDNRQ DV P DB RUIHP DB DAWHWP HR
B DG DY UHR GG ROWHUR | LADOWBIM DAXHG H K FHWILFDWM

32/ ,&<

$  GWGQMWIR® HDGLQIKANRQ
6AKRRY Z LOUHRG WHBRWDQG FDMI\  HIFK HQURTGE WYG-ADY P OB RUIHP DB ARG Q)
VR\KH\H  DVLQAFDMGLQWH\XEP WG HURT HQNERHP HONV , QWHHYHAR DAVAHEDGA
\WHVH DV 1QAFDMS RQWH B FHIWWIIFDMZ LOEH FRQUGHIHG D/ OARXADM
,Q \WH HYHOAR D XSADM RU FKDQIH \R D B FHWIFDM \KH \AKRROVKDDARQIGHJWH
LQ RP DR XSRQ \WH P RMUHHOABLLK FHIWLFDM DV CHRXUDM DG \WKDOP RAl\ DOVMKRRO
UHFR.B/DY/ SHWHV
6AKRRY Z IO UWHRG DG WHBRWWH GIDDQ@PH R WH K@ DV HFRGHG 1Q HQIRR HQWV
G HOVVEP IWMG B \WWHICP 1O 6 FKRROWEH P D HWHUD UKHHUW DHKIGE \WWHQ@P H
DV LQAFDMS LQVKRROWHRBY RUE UWHHWR WH G B\ D YDUDQAQENTP H\DGRIRQHG B\
WHG-QADQG KLY KHUICP LO
6AKRROSHIRQQ-OP D XVH WH SHYRIDOSIRRXQY FROIMMIAZ W WH\H R WGV D/
UHRGHGLOVKRROHR GV GAVAUEHG CERYH
: KHQ D GDQ) CRIMW FDOY [RUWH FEDDDIRQ R WXGHOV B\ \H  WXGHQN \KDEDEH
FOMI IHGOFRRAGQ VW\H DY UHRGHG LQ PAUHNFKRROHR GV GAVRUIBHG DERYH
6 WGV P XMADEKHH R WH XQLRP FRAH DG JURRP 1Q) MGV R \WHUVH D/ UHREHS
LQ PAUHNAKRROHR BV GAVARUIBHG CERYH

% 8\HR 6FKRRO) CHOMWY/

6FKRRY \KDDP DQBQUANRRP DOGEANHIURRP | CROM/WDNHMQIGIVH R DOG\KDD
DOR SURVGH QI RFFXSDQMHMRRP DG FKOQILQ) | CAONA\WDADHVH - QHOWBO 6\WGHV
DUH SHIP WG \R XVHWHMQIGI\VH - | CRON WDAFRIAGRIG \R WHUVH DV GRMGLOPXUBHONV
\FKRROUHFRUB/ GARUEHS DERYH QG MQI B RAPXSOQABAIRRP V DQG GANHUAKDQILQ) URRP
WDAHRSHQWRXHE! LQAVIGOOR HWHAH

SHNRRPV GANHJ URRP | CHOWY DG AKOQILY) | CAMMY \KDDEH FBOWM P DNHG DG
GMIDAMGI RAWHDMIQGVH RAM QWD

7 KM\KDICRAZSSO VR DSHIRQRUSHIRQY/Z KRHOMUDMQIGBIH | CAONV | RUSKERA/R



D 0 DQMDJH

E 3URMAQ P HIFDDMMEGFH

F 3URMANY DXGHNVGHOVI URP D\KUHDAR JRRGRG-URMNI HIV

G GKHWMIQDQHP HIHRA

1 R VVGHMKDDEH FRP SHIBG \RXVHDMQIGIVH  UWIRRP RUGFNHURKDQILQ) URRP | CHAOW
DIOQWARHUZ KR/ DFFRWAR SUYDM \H- QRO CAONAYZ LQEHSRVIGHS

&  3DMASDIRQLOVAKRROCAR MY
6\NGHQWDLUHHDI LEGIVR SOMASDMIQWHMQIBI VH - DB DRV \KDAAR I SRIG\R \WHU
\H D/ QRMS LQ PXUHIMNAKRROUHAR B/ DG EDHE RQ BT HQWVR \WH\SHALLF GRIXHRU
X@Q) ERG. | RUKHDMOWF CRIYW

7 RBLDQAHDQG 3 OXUDIMAE 6HQMYIW

7KH$ FOGP\ LVDSXETE QRQ \VHABLDDLOANMAROVHYLQ) DYDUHIVR 7H DQV $ @P HP BHYR WH
$FDGP\ FRPPXQW \WHDEP LQVADNRY \MIFKHY SOHON DIGVWGHONV \KRXG\KRZ SUR RXQG
UASHRDQG\RBLDGAH | RUVWHUHDI LRXV SRIMFDD DQG PXUMDOADGAWRYDOG SHYSHARYH/R RKHY 7 KH
DEP LQVADNRQ DG \MIFKHY Z LOINHWHGDG DAHS FDG-P\ LQDRMYHD SURP R \RBLDGFH FIYLAOW
DQG VAW 7 HIFKHY DUHGRGHLP KGR HIFRXUD) H D SDMEX@UUHD) LRXV RUSRDWADCSHYSHAMYHLQ
WHFRUH/WH \WIFK 5 DKHUWH - HIFRXUDIHD ALYLODQG \RBLIQAEVAXWMERQR LGHDYZ KHQVKAK \RSLEY
@DMDD DUINHLQFDWRURQFIP SXV

) REXVRQWH:  HWMLQ 7 LDAMRQ

7 KHS$ FDG-P\ WV WORKHY DHIEGIVR H SIIQWR WWGHQV STUHQV DQGWHSXEQE Z K\ Z HI REXV SUGRL.SDOD
R HAMQEXAMHGUQ) \WHVAYHQ\ IR HOFDIRQ DAHVAKRRO 7 KLV REXVLY QRAQAMIGHE DVD
\NEAP HQNTERANRM-UPXOMUDCKHARIHY ,QEUH  Z HIRPXVRY:  HAMOD&XTMUHDAMHS FOGP\ EHDAH

Z HEHIHYHWDAAYHD\ HDYLY MWHIRXIK WP HVR R | HOMMGHQVD FRP SUHKHULYHLQARGAIRQWR \KH I WDV
ZROWR \WH: HIMQWIEMRY LFOAQ) OMDMH SKARRK\ KMRY P DN \AHIH @QIXDJHY DQGWH
ILGHOW 7KH: FWMQWDIEWROLVRHR JUDAE-SX DQGAYHYW R SHRSBVDGLGDY DIGZ LAHYHDY
D\KXSH.E | RXQEDNRQVR RAUMMGHOVDAKH JRROWR EHAHIRY GOCHY : HEHIHYHWDAP D) R \WH
SUGA.SDOYDOHY DG LD WDNXQEHIHRXURZ Q$ P HIFDQ\RAHV P D EHFOO® WERHG\R\KHFDMEVZ H
WG

WP HOAR 1 ROGMAUP LODARO

* UDM HIW GRHY QRAGMVAUP LCDM RO \WH EDIVR UIFH HJLIRQ FRRU DIMRDORWIQ \H RUJHG
AVE@V RUDIH LQ SIRMAQ) H3XAMRDOVHYIFH DR DG SRIUPV (FOXAQ) YRIDIRIODEG
FOHUWRKGQRR)\ SIRIUPV * WD HDW FRP STHY Z W 70819, R \WH &LYLO5 LIKW $ PAR D/
PHGG 70@1,; R \KH( GFDIRQ $ P HIGP HQWVR STV@,; © 70M@,, R \KH$ P HIFDQVZ W
' MEOQM/$ PR 3$' $°  D/LPHGG Z KIFK LARSRDM/DOGH SDQBYXSROWHUANXUP HOVR
BHAMRD R WH 5HTHOBIRY $ PAR D/ PHGEG WH$JH' LWAUP LODIRY $ PAR D/
P HOGHG DQGDQ RAHUGIDD SURMAMG FOWL LFDNRQRUMEMY/SURMAMGE. DSSUFCEGIQY

SVUIXUGE 70@,; * UDM HDWGRY QRVDQG LV BTG QRAR. QVAUP LADMROWHEDIVR \H 1Q
LW HFDARIOSURIUP V RUCARMEY 7 KLY QR GVAUP LCDINRQ UATXLLIP HOADSSTHY \R DGR MIRQ\R DQG
HP SRR P HQAZ W * WDV HDOW | QTXLUHY LQR DKHY BHDMG R 70@1,; P D BHUH HIMG\R* WDV HOWIY
7M@), &RRAQRU IGQUHGEHRZ  \RWHS \WMBQASHFUABY |RUGLYIOE LIKWR \WH' HEDWW HQAR
( OFDIRQ RUERK



$Q TXHIRY RJFRFHQY CERWF UHDAH HDWWIV FRP STDQAH Z W \WHH THHIDOSUIRIUP V \KRX@ EH

EIRIKMR WH DIRQNRD R WH IRTZ1Q) SHYRQ/ GAMIDMS D/ EHQ) UASRME®! | RU FRREDINY
FRP SIDAHZ W \WHHUHNXUHP HOV

7KH70® ,; &RRAARU IRUFRFHYY BIDAEQ QWRUIP LQDIRY RQ\WWHEDIVR \H JHIGHU LFOQAQ)
\H XOOKDUDAP HV V' U ' DQ 6FRIJIQ WROZ D 6W6DQ$ QRQR 7;
GFRIJIG JUDM-DWP HIFDRU

7KHS' $ 6HAIRD  &RRAQRJ IRUFRFHDY BIDAQ QVRUIP LODIRQ RO \WHEDIVR GMHEMN LV
' (DQH-RQV BWN 5G: Q) 7; " IDCH-ROA# JUDK-DWWY RU

7KHS JH' DAUP LCDMRQ & RRARU | RUFRFHOY BIDAEQ GVAUP [DIRQRQWHEDIVR DIH v+ WDV
+ HOW7H DV/+5 YRDZ D 6W6D0$ QAR 7; +5# * UDAHIWZ; RJ

$ QRAHFRFHOQ/UHIDAQ) QVFUP LCDMRQP D EHAURMGLY* BDA HOW7H DV+5 WRDZ D 6W
600$ QRQR 7; +5# * UDNHOWZ; RJ

) UHERP TURP ' VAUP IODARD + DLDWP HOWDOG S HETDWRD

BVDMP HOAR 1 RQAVAUP LQDIRQ

* BDA HDW SIREW GVAUP LQDIRY LGFOAQ) KDUDWP HOV DI DIQWDR. WWGHOARQ \WH EDUV R UFH
FRBU WHIJLRQ JHIGH IRDORWIQ GVAOV DIH \H XOORUHQBNRY RUDD RKHUEDLY SURKLELMGE\
@ * BDM HDWDOR SURKIEW GDAY) VIRBFAH DVCHIGHGE \WMV/+ DQEERRN 5 HEIDNRQDIDQMIQ RH
LQMRYHGLQWHFRP STIQMBURAHNLYD YIRIMRQR * WDV HDWSRIA

' VAUP LQDINRQ DQG+ DUDIP QW3 URKLEWG & RGP

) RUSXKBRHVR * DM HOWSRIE. WHWMP 3 3URKLEIWG & RQGAW P HIQV GVAUP LODANRQ RUKDUDAP HQWV
DIO.QWAD WHGHRAIQYROLQ) FROGANGLHRAMS DAD WMGHARQ WH EDIVR WIFH FRBU BHILRQ JHGHURU
\H IRTORWIQ GVHEMV DJH RUDY RKMHUEDLY SIRAEWWG B\ @7 DG WDADGYHYHD O HAV\KH
\KXGHADQG RDAARVHYHIH SHYMAQARUSHYDLYH\WDAKHFRQGEW

$ 11 HAN D \YGHQAV CELOW \R SDMFALSDIM LQ RUBHH IWURP DQ HEXFDMRDOSURIUP RUDRW RU
FU-DAVDQLQIP LCDNY WUHDMIQ) KRWMB! RUR | HQLYHHSXFDMRIDCHYLURP HOV

+ DVWH SXERH RUH T HAAR \MEERME RUXQUDRIED LQMIHIQ) Z W \KHWNGHOA CFDG-P LF
SHIRP DFH RU

2 \WHZ INHDGYHYHD O HANWKHMGHOAV HEXFDMR DCRSSRMQNAY

([CPSBV R 3URKAAMG &RBENP D LFOCH RIHMYH RUGHRIDRY OQIXDIH GQUANMG DADGRKMH
SHYRQV UHILRXV EHIHV RUSUIRIAH/ DFRHQWV\NQ FRBU RU QHHG | RUCFARP P RDIRD \WUHDMAQ) RU
LQIP LCDIY FRQGEW RITHQLYH M\ @P H D) \OW RUDP RY SK MFDDDIJUAMRY RU DAD@V
ASD R JUWDI LW RU SUQMS P DAUDDSURP R WADD HNMQE RURKHUGHIDAYH WWIRIVSHY RJRKHU
NQB/R DI UWAMYHFRIGPNKEK D/AKH WRUEP DI HWR SURSHW

* DV HOW DOR FRUGHY JHIGHUEDHG KDUDAP HQAR EH3URKLENMG & RQGAW* HIGUEDHS KDLDAP HQV
LGFOGHY KDUDAP HAEDHG RQDVNGHIAV IHIGHU H SUAWMRQE. \WHYGHAR MUHRIVSLFDCFAKOLIR MR
DARADAG Z 1K \WH VVGHOAV JHIGHU RUWH YGHOAV | LOUH\R FRQRP. \R \KALHRIVSLFDOEHKDYLRUUHDAG
R JHQGHU ([ CP SBVR JHIGHUEDHG KDUDAWP HAGLHAMS DI CLQWAD XGHQMB DLEBWR \WHYGHWVRU
\KH KDUDXH Y CRMDORUSHIFHYHG\VH XDORUHQBANRQRUJHOGHULGHQIWY P D LGFOGH EXWRNEHTP MG\R
RIHQLYHNANHY P H DA VO RUUKP RY SK\ MEDOD)J UAMRQ RUDAMDXOWKU-DARQ) RULQIP LEDIY
FRIGANVRURKHUNGE/R DI WA YHFRIGPNKAK D/AKH WRUCDP DI HVR SURSHW
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33URAMMG &RIGAW PD DOR LGFOCH @DIMY YIRBGFH Z KIFK RFPXAY Z KHD RH SIWN@HJ LQ D QDY
UHIDMIRQKLS  HWHUSDINRUPXUHMOQMMRDIM XV SK\ MFDD\VH X00 YHIEDO RUHP RIRIDCCEX\H\R KDUP
WUDMD LQIP LCDM RU FRQUROWH RXHU SDN@H ([P SBV R CDAY) VIRBIFH DI D.QMD WYGHAP D
LGFOGH SK\ IFDORUVH XOODXMXOV TP H FDEQY) SXWGRZ Qv WKUHDIV R KUK \KXGHQARUVKH \XXGHOAV
ICPLO® P HPEHY RUP HP BHY R \WH YGHOA KRAHKRE GAXR LQ) SURSHW EHRQILQ) \R \WH GV
\KUHDV\R FRP P IVWXUFL.GH RUKRP LELGH L WWH VYGHQAHIGY \WH UHDMRQKLS  DIWP SIV\R LRI \WHYGHQ

[URP 1UHBVODGICP IO MEDIQ) RUHARADILQ) RMHY\R HI DI HGLQWHHB-KDYIRY

5 HEIDARQ

5 HBIDARQ DIOQMIWD SHYRQ ZKR PONA/ D JRRG DM WHERWR  3URKIEMMG &RIGAMY SIRKIEMG
5 HEIDARQ DI DQMD SHYRQZ KR LY SDMASDIY LODQLQHAMDARQR U-BRWG 3URKEMG & RIGAN/DOR
SIRAEWG $ SHYIRQ ZKR P DNHV D I DOH FIIP RURTHY | DOH WBAP HQV RUUH XVAY/\R FRRSHIDM Z L\ D
* DV HOWLQHWM DARQ KRZ HYHU P D EH\KEMAAR DSSURSUDMAVASIH

([P SBVR WHEIDARQP D LGFOGHWUDN UP RUVGUHIAQ) RMEFMP DADOVGHIKAIROR SURSHW
XQAMMLHG SXQVKP HON' RUXZ DUDQAG JUIGH UHBANRY/ 8 QY | XOUABIDIRY GRA/ QRALGFOGH SHW
\OIKWRUDQR DGR

5 HERUMY 3 URKLIE\MG&RQGKAW
$Q VVGHAZ KR EHIHYHY \WDAKH RUVKH KDV H SHIHEFHG 3URKLEWMG & RIBANRUUHBIDIRY RUBHIHYHY

\WDADCRKH VWYG-OAKDY H SHIHAHG 3URKIEWG & RQGANRU UHBIIDNRQ \KRX@ P P HADMD  UHERYWAWKH
DBIHE RV R D \WERKHU FRXQHBRU WH 3 WA S0 RURKHIMAKRRCHP SR HH 7 KHUSRWP D DOREHP DGH

B\ WH GO STUHQV $ GMODIYHD D WBRWP D EH P DEH GUHA® \R WH DSSURSUDM &RP SIDGHH
&RRADRUIGNHGLOWL/+ DYERR

8 SRQ UFHYLQY) D WERWR SRMIMD3UREMG &RGEW* WD HOW Z LA GAMP LCH Z KHKHU \WH
DIBIDARY U SIRYHD ZRX@ FROMMAM SUIRAEWG QVAUP LQDIRY  KDDWP HQV DY VIRBIFH RU
UABIDARY ,| QRAV* UHDM- HDW Z LOGHALP LGH L \WH DEBIDARY/ Ll SURYHD Z RXT@ FROXMMM EXDLY |
\WH DIDIHG SURKLEMWG FRIGFW LI SIRYHD Z RX@S FROWWAM SURKLENMG FROGPAVDOG Z RX@ DOR EH
FROMGHHGEX®LQ) DLQMAMDNRQR EXLQ) Z L@DOR BHFRQGEAMS

127(  * UDM HIWY SRR FRFHQQ) |RWP DOARP SIIQN R \H XDOKDUDAP HAL RAGCHS LQ
3) UHERP 1URP 6H XDO+ DUDAP HWEHBZ

, QMMM DRQ

7R\KHH \WOABSRME®! * UDM- HDW Z LOUASHRAAKH SUYCR. R \KH WMGHQWVKRZ HYHU @P MG AVFRKUY
PD EHQHFHAMY \R FROGAAD WRIRKIK LOYHWM DIRQ DOG R FRP SO Z W @Y $ @BIDMRVR 3URLEMG
&RIBPNVZI® EH SIRPSW  LOMKMDAG 7KH LOMAMDARY PD EH FRIGAMS B\ \WH &RP SIDGFH
&RREMRURIGWIGH RUB D \MLEG SOW GAUIDMS B * WDV HIW XK D/DQDMRUH : KHD
DSSURSUDA \WH 3 UGALSDORUWHWXGHONAMIKHUV Z LOEHIQROYHGLQRUGQRP HR \WHLOQMWM DARY

|| DOZ HIRAP HYWRURKHJUIXDRY DIHR QRIVLHV* WDV HDWWM\KDAMA/LQHWM DY \KHP DWUDQG
UIDHV WDMEH VAKRROGHDY LW LQHXMDARD * WHDAH HOW Z L@ UAKP H \WH LQYHXM DARQ DMKH
FRFOMRQR WHDJHR VIQYHWMDIRQ

' XUQ) WH FRAOUH R DD LW DARQ DQG Z KHY CESURSUDAM * WD HOW Z LOWINH LOMIP  TRIRQ \R
DEAAN\WKHDIBIHG 3 URLEMG & RIGAW

1 \KH VKRRV LOYHUM DIRQ LOAFDMY \KDAB URKLEWG & RIBANRFXUHG DESURSUDM QVASIDY  DRNRD
DG LQ \RPH ADAY FRUMALYH CANRD Z LAEH \BNHD R DEAHW \WH FRIGEW* WDV HOW P D \BNH
QAVASIIY DG ARUHARYH CANRY HYHD UL \WH FROGAEMKDMY \WH \EMPAR  \WH FRP STIQAZ DV GRW
XQDY 1 XO



$ @LOQYRYHS SOMAY Z LOEH QRIVLHG R \WH RARRP HR' \KH LOYHXM DIRQ Z LWLQ WH SDUIP HMY DQG QP LW
DIRZ HEXQEHMH) TP LO ( GFDMRIDCS LIKWDQG3WYIR $ PAR) (53

$S3DO
$ VMGHQARU SDUHQAZ KR LV GMDIV LHG Z WK \KH RAFRP HR \WWH LOMAMDARQ P D DESHIOWURKIK \WH
VKRRV VXGHONDQG SDUHQVRP SDIQMBURAHW EHILQRQ) DY HHOTZ R

) IHCERP [URP_6H XDOF DLDWP HOW
* DV HDW SURLEW QVAUP LQDIRQ RQWHEDMVR \H  LGFOQQ) \H XDOKDUDWP HWE\ DQHP SR HH
YROQAU RUDGRAHMYG-QV

6H XOCKDUDAP HQWP HOQVFRIGANRQWHEDIVR \H \KDADI LH/RHRUP RIHR \WWHI RTBZ 1)

$ AKRROHP SR HH FRIBMRQQ) WH SIRYIMRQ R G EHHIWRUJVHYIEH RQ DD LGANGOW
SOMASDNRQLOXZ HBRP H\H XOCFRQGEW

8 ZHPRPH RIBDAVGHMP LGS B D WDRIEB SHYRQ W BH \R \HYHH SHYDIYH DG
REMALYHD R I HQWLYH\WDAMH | HAYHD GHQHY/DSHYRQHDOCFRHWAR* WDV HDWWVHSFADIRD

SIRIUP VRUDPAYLMY
6H XOODADXOVAY YIRBFH GRP HAF YIRBFH RUMBDIDIQ)  DVWRH R HQH/ DHGHLGHGLQ
WHEBW $SFW 8 6& t | DQGWHO LRBFH$ JOOQWW RPHO$SFW 8 6& T D

([CPSBV R \H XOOKDDAP HOMP D LGFOGH BXWOH QRMIP WG \R \RXAKLQY) SUYDM ERG SOW RU
FRHAQ) SK\ IFDOFRQIBAMKDALY \H XDOLQ DM \H XDODGYDGRY NMNH/ RUFRQYHIDIRQ/ R D\H X0D
@MH \H XD P RIYDMS SK\ MFD0 YHEDD RJQRMHEDOFRIGAWRURKHIVH XD P RIVDME FRIGAW
FRP P XQFDARQY RUFRQIERW

5 RP DQIF RU LCSSURSUDM \RADDUHDMWRQKLSV EHE HHD WMGHQIV DG \AKRROHP SR HHV DUH SURKLELWG
$Q \H XO0D HIIRQKLS EHEHHD D WWGHQVDQG D VAKRROHP SR HH LV DZ DV SIRAEMWG HYHD UL

FROHQXDD

* HHDO HIQWRY/
$ *FRP SOV P HIQ/ DQ LQAYIGKDDZ KR LV DEBIHG \R EH\KH YIFWP R FROGPAMKDAFRXTS FRQANAM
\H XOOKDUDAP HQV/

$ 3UASRIGHQV P HDQV D LQAYIGOOZ KR LYV U-BRWG\R EHWHSHSHIDRUR FROGAMKDNARXE FROAAM
\H XOOKDUDAP HQV

$ 31 RUP DOFRP SIIQN P HDQV D GRAXP HWILBG B\ D FRP SIBQARUMIGHGE. WH7 VB, &RRABDRU
DIBILQ) \H XOO KDDAP HQAVDIDQIVD UASRQGHVDOG BN \KDV DA+ HDW LQHXMDM \KH
DIBIDARQR \H XOOKDUDAP HQV

36XSSRMYH P HDKUWY P HIQV RO QVASTDY QRO SXQUWYH LQAYIGOT H3 VHYLFHY R | HIHG CESURSUDM
DG Z WRW HH RUFKOIH \R \WH FRP SIIQIQARUWWH URGRQGHAEH RIH RUDWUWH 1 L4 R DIRP 0O
FRP SIQARUZ KHHQR | RP DCFRP STIQMDYEHHILBG 6XFK P HDKUADLHGALI QHGWR UAWRHRUSUAHLYH
HIXCODAAHW \R * DAV WY HOFDARIDOSURIUP RUDRMYW Z KRWKQUDRIED EXEHIQ) HWHJ
W LFOQQ) P HDKUW GMIQHS \R SIRKAMKH \OHV R DS RU* UDAF HOWWY HSADMRIOD
HOYLLRQP HQWVRUGHAUNH XDOKDUDAP HQM( [ TP SBVR \KSSRUYHP HDAUAV/LGFOGH EXVWIHQRATP LWG\R
FRQHIY H \MMRY/R GDEIGH/ RURKHIFRXYH UHIIAG DO HQV P RALLFDIRQVR FOW\AKHEX®V
P XUXDOUAXMRNRQY RQFRQEFNEHE HHQ\WH SDUWY DG RKMHMP LOUP HDXUY

5 HSRUMY) 6H XDO+ DUDXP HONV



$Q SHIRQPD UWSRWH QWP LDIRY LGFOGAQ) \H XOOKDUDAP HN Z KHKHU RU GRMAH SHIRQ
UBRWY) LV \WH SHYRQ DIBIHG VR EH WH YIRWP R FROGAPVWKDAFRXTS FROAMAM \H - QVAUP LGDINRQ RU
\H XOOKDUDAP HQV LQSHYRQ B\ POOE \MBBKRH RUE\ HP OXMQ) \WHFRQERAG RP DARQ OAGIRU
WH 7081, &RRAQRULQ \WH 2 6\BMP HOAR 1 RIAVAUP LQDIRY \FRAMRQ R MY KDQEERRN RUE\ DQ
RKHUP HIQ/\KDAAXOVIQWH7 V@, ; & RREDRUIUHFHYLQ) \WHSHYRYV YHEDCRUZ UMK UHBRWE XK D
WBRWP D BHP DGHDADY WP H LFOAQ) GAUQI GROBMGHWKRAY B XMQ) WH\MBEKRHQ® BHURU
HP DCDEEMN RUB\ P OORWHR | LFHDGE MW QG RANH7 M, . &RRARU

* DAV HDOMY BASRQH \R D UBRWR  \H XDD KDUDAWP HWP XWAUH-DAVARP STIDQV DQG WASRGHOV
HDXABED B RIHIKQY VKSSRWYH P DX/ DGR |RTZ Q) D JUHYDIFHSURAHNEH RIHWHLP SRMRQR

DO GVASIEIY \DGANRYYRURKHUCANRQV\KDADHGRAKSSRMYHP HOKUAY DI QXD UASRGHN

$1\WUD UBRWR \H XDOKDIDAP HQAKDY BHHQP DEH WH70\®1,; & RRADRUP XWEIRP S® FROEFNKH
FRP SOMIQAR GVAXWW \WH DYDOE@MN R \KSSRMWWYH P HDKUY FROUGHU\KH FRP SIIQDQAV Z WKHY Z W
UASHRAR VKSSRMYH P FDXUY LQRP \WWH FRP STXDQAR \WHDYD.OE@V R \KSSRMYHP HDKUZ W RU
Z WRWIKH [0 R D | RP DOFRP STIQVDQG H STIQ\R \WH FRP STLCDQAKH SURFHW I RUILAXY) DIRWP 0O
HRP SIQV

1 RWVFHR $ @IDIRQ/
8 SRQUFHSWR DIRIP DOFRP SIQN* DM HIW P XWBURNGHWKHI RTBZ 1Q) Z UMK QRIFH\R \KH SO
ZKRDHNFZ Q

1 RIVHR * UDM HOWMVJUHYDGRHSURAHW LFOGAQ) DY LG RP DOMROMRQSUIRHN

1 RWVHR WHDIBIDMRQY/R \H XOOKDUDWP HFQMQFOGAQ) \R\WHH \WRMGRZ Q WHLGHOMWV R \WH
SO \WH FROGANDIBIHED FRQAMAMY \H XDOKDUDAP HQVDQG \WH DM DQG GFDIRQ R \WH
DEBIHGLCAGHQNV

1 RIFH WDMKH UASRIGHMY SUAKP HG QRMUIASRQUE®! | RJ \WWH DIBIHG FROGANDIG \WDAD
GHMP LODNRQUHIDAQ) UASRMELON LVP DEHNFZ QDAKHFRFOMRQR \WH.JUHYDFHSURRHW

1 RINFH WDAKH SDWY P D KDYHDQDGMRUR \WHURKREH ZKRP D' BH BXVWYQRAHTXUG\R EH
DQODARUH

1 RHWDARHSDMWAY/P D LOSHANIQG UV, BAGHIFH UHDAMG\R WHARP STIQNV

1 RIVFH WDAF WD HOW SURKLEW NQRZ LQI® P DN | DOH WEAP HQIVRUNGRZ LQI® \KEP LY

| DOHLQ RUP DIRQGXUQ) \WHJUHYDIAHSURAHW

1 GUQ DD LOMMMDIRY * BDA+ HOW GAGY \R LQMHXDM DXBIDIRY/ CERAMKH FRP STIQAVRU
UASRQEHAMRDADH RAGFOGHGLQWHIQWIORIHR WHFRP STIQA* WDV HDWP XWBLRYIGHCQRIFHR
\WH DEAWRDODEBI DNRQVVR WH SO Z KRVHLGHQM DHNGRZ Q

* UHYDGFH3 RV
$WWWH W H R 11O D IRP DOARP SIQNV D FRP STIDQAMP XWWEH SOMASDIYY 1Q RUDWP SIQY) \R
SOMASDMIQWHHFADIRQSRIUP RUCANWR * WDA HOW

7KHIR®Z Q) IXNAHXXH/ 50 Z KHR* WD HOWUHRHYHYDI RUP BOARP SDIQMAR \WH XBCKDUIDAP HQNT7 KLV
SRR LV AMIGHGWR IFRBRIDMGHSURAHW SUCHSBY \WHDADOSDWNA IO DOGWR DAY UHDM HOW

UHDFK UHICE®IUASRUELON GAMP LODIRY/

* UHDAVH HOW Z L@ UHNXUUH DQ REMALYH HYDOOINRQ R DO UHBYDQVHVGHIFH + LFOGQQ) ERK
LGPXGDRY DG H FXGDRY  HIGHIAH + DQG FMHAEON GAMP LQDIRYY P (RABH EDHG RQD
SHIRQV MY D/ DARP SIMBMASREGHMRUZ MHV

$Q LGNGO @M B *UWDV+HIW D/ D 708 ,; &RRAQ@RU QBXMDRU
G-AMRQ P INHJ RUVR | CAOWBM DQ LG RUP DOUHRRMRQ SURFHW P XWYRWDYHDFRQ QPR LQMBIY
RUADY | RURJ D) DQWARP ST DOV RU UASRQGHQV JHHDD  RU DR LQAYIGOORRP SIQDQARU



UAERQUED! * WD HOW Z LOHQKXUH\WDAT V@, &RRAAY LQMXDRY GRMRQP DNHY
DQG DQ RQHZ KR | CRAOMEAY DQ LQ RIP DOUHROMRY SURAHW UHFH.YH DSSURSUDAM WRIQQ) . UHDMG\R
WHUTXUP HQVR 70\@1,;  DQG* DA HDOMWV\VH XOOKDUDAP HMERIA

* DV HOW UHFRIQ] HY D SURKP SWRQ \WDAWH UASRIGHMY QRAUASRME®! | RUKH DEBIHS
FRIGANKQIOD GHMP LQDIRQ U DAEQ) UASRMELDN 1V P DGEH DAKHFRFFOMRQR \WHFRP STIQN
SIRHW

* DA HDW \KDIDDIWP SR FRP SBIM D0 LQYHIMDIRY R UHBRUMG \H XDOKDUDAP HOAZ WLQ
FOBQEU@ VR UHFHYQ) DARP STIQN+ RZ HYHU\KHLOMXM DARQSURFAHWP D BHGHDY HSRU

H WQGHS |RUD @P MG WP H 1RUJRRG FDXOH Z W Z UMD QRIFH \R WH FRP STLDQADQG \KH

UASRGOMR WHGHD RUH WMRQ * RRGFDXAHP D LGFOGHARMUGHDNRQ/\XK D/CEVHIHR D

SOW D SOV DBYNRJ RJD ZMVHY FRIPUMOMDY. HIRFAHP HQMRYW  RUWKH GHHG |RU

@I X HDWMMBGFHRUDFARP P RDIRQR GMCEMNY

6\MGHON | RXQGWR KDYHHI DI HGLQVH XDOKDUDAP HQATUH\XEMANR GVASIDY  DRNRQDYRAGCHS

LQWHE WG RHR &RIGFW

* DV HOW \KDODHP SR \WHSUHBRQGHDGFHR WH HYGHIPHWWIEDG VR GAMP LCHUASRUELOW

Z KHQUAVHEZ LQ) | RUP DOFRP STIQN

* DAV HOW PD RV DIRZ  UHD XSRQ RURKHZ MVH XVH TXHIRQY R HYLGHTFH WDV

FROMYAM RUVHN GVFRKH R IQRIP DIRQ SIRMAMS XQEHUD GIDD WARIQ] HS SUMGBIH

XQBWWWHSHIRQKRTQ) KK SUYIBIHKDVZ DYHG\WHSUYIBIH

&RQRIDIY ) RIP DOS.RP STIQN

* DV HOWP D FRQRICDAM | RUP DOFRP SIQN D/AR DEBIDARQVR \H XOCKDUDAWP HADI QWP RUMWWEQ
RH WSRGHWVRUB. P RUH WDQ RH FRP SIUIQADI DQMRH RUP RIH WSROV RUE. RH SDW
DIDQXMMKH RKHJ SDW  Z KHIH WH DEBIDARY/ R \H XDOKOUDAP HQADUMA RAWR \WH \CP H | DFW RU

AP IR/

" WP IMOCR ) RP DO&RP SOV
* UHDA HOUWVP XVAQYHAM DM WH DEBI DNRQVLQ DI RP DOFRP SDIQN

* DM HDWP XWEWP \WDI RP DCFRP STIQM WHFRQGANDIBI HGELOWHI RUP DOFRP STIQN

: RXGRVFRQUAM\H XOOKDDAP HQAMHYHDLL SURYHS
' IGQRARFPXULO* DA HDWWIVHADARQSIRIUP RUCAVIW RU
' IGQRARTFXUDI QWD SHIRQLQWHS QWMG6\BM/

* BDA+ HOW PD G\P W D |RP DOFRP STIQMRU 0Q DEBIDMRY/ WHHQ LI DADQ WP H GAUQ) WH
LQYHXM DIRY

$ FRP SIMDQMRNIEV \WH 7@ ,:  &RRAEQRULQ Z UMY WDAKH FRP STIIDQAZ RXE O\H R
Z \WGILY. WHIRP DOFRP SIIQARUDY. DIBI DARQAKHIHO

7 KHUASROG-OAY QR QY HJHQRBGRUHP SB HGE * WDV HIW RU

6SHALLE AP WUV SUVHOA WD+ FOW 1URP JDKHIQY FIGHIAH \IK | LEHQMR WHOFK D
GHMP LODNRQDV\R \WHI RUP DOFRP SIQARUDEBI DARQ/AKHHQ

8 SRQ D QWP LWOD * WDV HIW P XWASURP S® VHIG MP XAGHRXY Z UMD GRIFH \R \WH SDM¥/ R \KH
Q\P MOODQG \WH UDRQV IRUWH G\WP MDD WP MMDOR D | RIP DOFRP SIQARHY QRABUHFOGH* WDV
+ HDWI URP \ENQY) DSSURSUDM CRIRQ XQGHWWH 6 WCHM&RGHR &RIGANRUDD RKHIVAKRROSRIA \KDV
PD [5S0 \R\WHOBIHSFRIGEWN

, QHADIGY ) RUP DO&RP SDIQN
7KH IRIZ LQ) IXGHIGH [5S0 GAUQY \WH LOQHXMDARY R D |RIP DO FRP SIQAVDQG \WURXIKRXWAKH
JUHYDFHSUIRHN



* DM HIW Z LOHQMXUH WH EXUEHOR SURR DG \WHEXUEHD R JDNHIQ) HYLGHIH I | LEHQAR
UHDRK DGHMP LODNRQUHI DLEQ) UASRQUIELOIV UAWRQ* WDV HDWW DG QRARQWWH SO

* DIV HDW FDQERACFFHY FROUGHU GVFBRH RURKHZ VHXVHD SOV UHFRUB/AKDADHP DEHRU
POQNCHS B\ D SKIMADD S\ FKIDAMY S FKRBIIWY RU RKHU BFRIQ] HG SURBMRIDO RU
SODSUR HMRQDOCRMY  1Q WH SUR HAURDAV RUSDUISUR HAMROV FDSCAW RUDMMY 1Q KDV
FOSCAW DQG Z KIFK DUH P DGHDQG P DQEGHS LOFRQGHANRDZ LW WHSURYIMRQR WHDR HWR\KH
SOV XQBW* BDA HDUWWUHFHYHARDASDVIV YROQEY  Z UMD FRQFHDAR GR\R

* DV HDW Z L@SURYGH DQ HIXDORSSRWMQW | RUKHSOMAAR SURVHAZ MR LFOGQ) | DRV
DQGH SHYWZ MHAHY DOGRAHUGRXEDRY DQGH FXGDRY HGHFH

* BDNV+ HOW Z 1O QRVUPAMKH CHONV R HWHJ SOW \R GVAXW \WH DEBIDIRY XQGEHU
LQYHXA DARQR MR J DRHUDQG SUAHONHBY DAY GHIFH

* DV HDW Z LEDSURYLGH WH ST Z LW \WKH \OP H RSSRIMQMAY \R KDYH RKHLY SURHAGKUQY
D0 JUHYDOAHSURAHEQ) LFOQQ) \WH RSSRIWQW \R EHOFFRP SDQHG\R DD WHDMGP HAMY) RU
SRAHHAQ) B WHDGMRY R \WHURKRIFH DQG QRATP WWKH FKRIFHRUSUAHFHR DQDGYMRUIRU
HWHU\WH FRP SIIDQARUUASRGHAIQ DY P HANY RUJUHYDAH SIRFHHAQ) * WDV HOWP D,
HXBEDK UWIRNRQ/ U DEQ) \KHH \WMIWR Z KK \WHDGYMRUP D SOMASDMLQWHSURAHHAQIV
DV D/\RHUAXUERNROY/CES® HNXOD \R ERK SOMEY/

* BDM- HIW Z LOSURNGHWR D SDW Z KRH SDMASDIRQ LV LOWE RUH SHRAMG Z UMD GRIVHR
\WH Q@M WP H GFDIRQ SOMALSDQN DQGSXUSRHR DTLQYHAM DRYHLIQMYLHZ VRURKHUP HAMYV
Z K \A | LEHQAP HI ROWH SO R SUHSDUHVR SDMA.SDA

* DM HIW Z LOSURNGH ERK SO DQ HNOORSSRWQW \R LQSHRDGG WYL D HMGHFH
REBCHS DV SR \WH LQYHXM DR WDALY GUHRA® UHDMAMG \R \WH DIBI DARQY/ UIVHG LQ DIRP D
FRP STIQMGFOQQ) \WH HYGHIAH XSRQ Z KLIFK \WH UHA.SLHOAGRY QRAIQMG \R BHD LQ UHTRKLQ) D
GHAP LDIRQ U DAEQ) UASROUELDN DYG LGRXEDRY RUH PXGDRY HAGHIHZ KRMHUREVBICHS
IURP D SOV RURKHNRXUH \R\WDNIFK SOV FDQP HIQQJ I XA UAGRIG\R\WHHYLGHIFHSURR
FRFOMRQR WHLQYHWM DARD

3URUWR FRP SBUY D LQYHXA DRYH W-BRW* UHDM- HDUWV P XWAHOG \R HOFK SOV DQG\KHSDWMY
DOMRU Ll D \WH HYLGHIAH \KEMPAKR LQSHRAIRQ DQG UYL 1Q DQ HBRARQE | RUP DARUD KOG
RS DG \WH SDUWY P XWAKDYH DABDWY  FDBQEUAE V\R\KEP IMDZ UMK UASRQH Z KLIFK \WH
LQYRXM DRUZ L@FRQUGHUSURR FRP SOUNY \KHLOQ/HXM DRYHUHERW

* DIV HDW P XMAPU-DM DQ LOYHWA DAYH SR VWKDAYDL® \)XP P D) Hv UHBYDQARMGHIFHDOG DV
GDW  FOBQEUA VSURM DGHMP LDIRQUHIDEQ) UASRQUELON VHIGWR HIFK SOV DQGWH
SOMMVDGYDRU L DY \KH LOYHWM DAYH W-BRWQ DQ HPARRQF | RP DARUDKDG RS | RUUAMLZ
DG Z WKQUASROH

$1\WUVHIEQ) WH LOHAMDAYH BBRWWR \WH SOMAY/ DQG EHRH WHRKQ) D GHMP LCDIRQ R
UASRMEDV \WH GRMRQP DNUV P XVADH RG HIFK SOV \WH RSSRUWQW R \KEP IWZ UMW
UHBYDQATXHWIRQ/ \KDAD SOV Z DQVDAHG R 0Q Z MgHW SURYLGH HIFK SDWV Z W \WHDQZ HY
DQG DIBRZ | RUDGAWRID QP WMG IRTBZ XS TXHWRYY [URP HIFK SOV 4 XHXRQY DQG HYIGHTFH
CERXMKH FRP SOLEOAV \H XDOSUHAVGRIMRQ RUSURUVH XDOBHKDYLRU DUH GRAUHBYDQVXQBAY
XK TXHXRQY DG HYLGHAH CERXVWKH FRP SOV SURUVH XDOEHKDYLIRUDUH R HBG \R SIRYH
\KDARP HRGH RKHUWKDQ WH URSRQEHQWFRP P LG \WH FROGANDIBIHG B \WH FRP SOLDQVRULL
\WH TXHAIRQY DG HYGHIFH FRFHD\SHALLF LGAGHOVR \WH FRP STIQDQAV SURUNH XDCBHKDYLIRU
Z W UASHRAMR \WH URGRQEHADQG DUH RIHBG R SURYH FROHV7 KH G-RMRQP DNHUV P XW
H SOIQWR\WH SO SURSRUQ) \WHTXHWIRQ/DQ GHAMRQW H FOGH D TXHWIRQ D/ QRABHBYDQN

' HALP LQDINRQ5 HIDUEQ) 5 HGRMELDNV

7KH GAMRQP DNUV P IONG DGHMP LCDNRQ UIDAEQ) UAGRQIELON FOQGRAEH WH P HSHYRQV DY/
WH7LM®,; &RRE@DRURMHIQMAMDRUY 7KHGAMRQP DNHUV P XWABYLEZ \WHLQYHXM DARQU-ERW
DQG P ONH D Z UMD GHMP LGDIRD EDHG RQ \WH SWERQEHDIAH R WH HGHIAH WG WHIDAQ
UASRQUELDN 7 KHZ UMK GHAMP LCDINRQP XWMGFOGH



,G-QNIFDIRQR \WHDIBI DARQY SRMIDTD FROIMMMY \H XOCKDUDAP HWV

$ GFUSIR) R WH SURFHEXUDDOMMEY \ENHD | URP HFHSAR \WH | RUP DOFRP SIIQAKURXIK \WH
GHMP LODIRY LFOQQ) D) QRIVLFDARYY R \KH SOV LQMYLEZ V Z W SOV DQG Z MGHAHY
WM YIMW RUP KRGV XVHG\R I DMHURKHUHYIGHFH

) IQAQIVR | ANXSSRWY) WHGHMP LODIRQ

&RFOMRY/WHIDAQ) CESTAIRQR * WD HIWMVERAHR & RIGFNR\KHI DRV

$ WM HOAMR  DQG WDIREDB! [RJ \WH UAXOVDY \R HIFK DEBIDIRY LFOGQ) D GHAMP LCDIRQ
WIDAQ WSRMEMN D) QASIIY \DAMRY P SRHG RQ \WH UAERIGHV DG Z KHKHU
WP HIHY GALIGHG R UWRUH RUSUAHLYH HDXCODFFHW R * WD HOWIY HSADIRQ SIRIP RU
CRARNAYZ LQ@EHSURVIGHG R \WHFRP SOLDQVDQG

* WDV HDUWIV SURFHBXUY DG SHIP MEGIEDHY RAWHFRP SOLDONING UASRGHOAR D5SHID

* DA HDW P XWASURGH \WH Z UMD GHAP LADIRY R \KH SO/ P XGEGHRA® 7 KH GAMP LCDIRQ
EHRP 1V | LCOOHWHURQ \WH GDM* WDV HDOWW SURYLGHY \WH SOV Z L\ \KH Z UMW GAMUP LCDARQ R \WH
UAXO\R \WHDSSHDO L DQDSSHIOWVILGBG RULL DQCSSHIOY (RVIGBG WHEMRQZ KIFK DQDESHIY RXAGR
QRYHIEHFRMUGHGWP HD

TKH7MBI,; &RRADRULYUSRME® I RUHITHARHLP SBP HQBNROR DR UHP HAHY

$ SV
* DV HDW Z LODR! | HJERW SO/ DQ DSSHIDIURP D GHMIP LDIRQ BIDEQ) WSRMEMV DG | RP
* WDV HOWIVGELWP MOCR DI RIP DOFRP SIIQARUDY DEBI DARQWKHIHOQ RQWHIRTBZ L) EDFY/

3URFHGXUDCLL-I XA \KDAD | HAMG\KHRARRP HR \KHP DI

1H HMGHFH \WDVZ D/ RVUHDRIED DYDME®! DAMKH WP H WH GHAMP LCDIRY WHIDAEQ

UASRQIELDN RUG\P MO DvP DGH \KDNFRXTS O HAAKHRARRP HR \KHP DL DQG

7KH7MB,: &RRA@RU IOMHIMDRUY RIJGAMRQP DNV KDGDARJIMAAR LQMHMRIEDY
| RURUDI DQUFRP STLDON RUUHSRQGHIV JHHDE RUWHLQA YLIGOORRP SOUDQMRUUHAGRIG-ON
\KDADH| HAMG\KHRARRP HR \KHP DL

$V\R C5SHIY * UHDM- HDWZ LAHQUKUH\KDARH GHAMRQ P DNHUV | RAWHDSSHIO QRAKH\LP HSHYRQDY
WH GAMRQP INHUV  \WWDVUHIFKHG \WH GAMP LODIRY UIDEQ) UASRQIELDN RJ QWP MOD RU \KH
IQMAMDRUY RUWH 70@1 ,; &RREQDRU * DMV HOW Z LSURYLGH ERK SO D UDREIE®! HNXOD
RSSRWMQW R \XEP IMDZ UMK IAP HOAMQ\KSSRYR  RURKDEBILQ) \WHRXAARP H

7KH GAMRQP DNHUV | RUWH DSSHIOZ LA@IWKH D Z UMKD GHAMRQ EDHS RQ \WH SUHSRGHIDFH R \WH
HGHIAH WBEG GAFUELQ) \WH UAXOAR  \KH DSSHIODQG \WH UDNRDB! | RUWH URXOVDQG SURVIGH \WH
Z UMD GHAMRQMP XGBGHRA® \R ERK SO/

$ SO Z KR LV QWD LHG Z W WH C5SHIDGHAMRQ P D 1L DQ CSSHIOWURXI K \WH WHGHOADQE SDUHQV
FRP SIIQMBURAHW BHILQQQ) DY HYHYZR

( PHJHA 5HP RDY

* DM HIW LV CEG! R UHP RYH D UAGRIG-QAURP * DM HWV HOXFADIRQ SIRIUP RQ DQHP HIHRA
EDAV SURYIGHG\KDA WD HDWXQGHMENHY DOLQAYIGD] HE\D HIV DG UM DEDOMY GHAP LGH/AKDAIR
LP P HADM WU-DMR WH SK\ MFDOKHDGK RUMDHV R 0Q \WMGHOARU RKHU LQAYIGDODIMQY) |URP \KH
DIBIDARYY R \H XDOKDUDAP HQAMMMIYLHY WP RYDD DQG SURYIGHY \WH URGRQGHAZ W QRIFH DQG DD
RSSRWMQW \R FKDEBIH \WH GHAMRQLP P HADMD |RTBZ LQJ WH UHP RYDD* DM HOWMY CELOW \R GR\R
PD QRAEHFROMKHG WP RAI\ D) WKWXQEHMH, QQYIGOYZ WK NOELONAY( GFDARYS PABHANRD

RUWHS P HIFDQVZ W' NCELOAVS PV

, RP DC6 HROMRQ



$WOQ WP H SURU\R ULAKQ) D GAMP LODIRQ WIDEQ) WASRQUELON * WD HDW P D | CAOMBM DQ
L RUP DOURROMRQ SURFHW \IXFK DvP HADIRY \KDAERH/ QRAQYRYH DI X@LQYHXM DIRQ DQG DENA FDIRY
+RZHYHJ * BDA HDW PD. GRAVUHIXULH DV D FRQBWRD R HQURTP HQVRU FRQIMXQ) HIIRTD HQVRU
HP SR P HQARU ARQIMXHG HP SR PHWRUHA PHOAVR DR RAHJ WKW ZOYHJ R \WH UWKWR DO
LM DARY DG DAVAFDARQ R |RWP DOFRP SMIQV $ GAMRDD * WD HIW P D GRAUHIXLLH WH
SO \R SOMPFLSDM LQ DQ LQ RUP DOSURAHW DG P D QRAR | HUDQ LQ RIP DOUAROMRQ SURFHW XQBAW D
| RUP DOFRP SIIQMVI LBG

3URAR | CAQBIY DOLQ RP DOROMRYSURHN * DM HDWP XUV

3URVIGH R \WH SOV D Z UMD CRIVAH GVFERMQ) \WH DEBIDIRYY DG \WH WX HOV R \KH
LQ RUP DOURROMRQ SURFHW LGFOG.Q) \WHFLURXP WA XQEHUZ KLFK LVBUHFOGHV\H SDUAY | URP

UAXP L DIRUP DOFRP SIIQAUMCQY [URP \WH\LP HDEBIDARQY 7 KHGRIFHP XWIBRLQRP \KDV
DADQ WP HSURMRDJUHHQ) VR DURROMRY DQ SOV KDAKHUIKWR Z \WWGILY. 1URP WHIQRUP 0D
UAROMRQ SURFHW DG UHKP H \WH.J UHYDGRH SURFHW Z W UAGHRAR \KHI RUP DOFRP STIQADYZ HD
D/R DQ FRQHHIH UAKGMY |URP SOMALSDIGY LQ WH LG RUP DOUHROMRY SURFHW LGFOQAQ)

\WHUFR B/\KDZ L@EHP DQEGHS RUFRXG BHKDUHG

2 BBQWH SDMAT YROQIY  Z UMK FRQHMR WHLQ RUP DOHAROWRQ SURAHWY

* DA HOW P D QRAR | HJU RU | CRMEAM DY LQ RIP DOURROWRY SURFHW \R UARYH DEBI DIRQY \KDADD
HP SRR HHVH XD KDUDWHS DGV

5 HEIDARQ 3 IRKLEMWMG

1 HWHU* WD HOW QRUDQ RMHUSHYRQP D LQIP LGDM \KUDMY FRHIFH RUGVAUP LGDM DI DIQMDQ
LQAYIGDOI RUWH SXSRH R IQMIHIQ) Z W D) WKWRUSUMGBIHVHXUGE 70M@,;  RUBHDAHWH
LQAYIGDOKDY P OEH D BBRWRUARP SIIQMMIYLHG DAMAG RUSDMASDMG RUUH XVHG\R SDWASDM LQ

D P BIHIQDRIQM DIRQRUSRAHHEQ XQEHAKY SRIA

([CPSBV R WABIDIRQ PD LGFOGH BEXWDH QRVAPLMG W QP LADIRY \WUDN FRHARD RU
QAVAUP LCDIRY

&RP SIIQNVDBILQ) UANIDNRQP D BHILGGIFRAQ) W \WHJ UHYDRH SURAHGAUHGAWRUIBGOERYH

&R LG-ONDDNV

* DV HOW P XWARH-S FRQLGHQIMOWH LGHQIW R DQ LQAYIGOY KR KDYP DEHDUBRWWRUFRP STIQ/WR
\H QWAUP LQDIRY LFOAQ) D) LQAYIGOOZ KR KDV P DGEH D USRWRUI LBGDI RIP DOFRP STIQMAR \H XOD
KDDAP HQV DQ  FRP SIMDQV DD LQAVIGMD Z KR KDV BHHD WERUMG R EH \WH SHEHADRUR \H
QAVAUP LCDIRY D) UASRGHAVDG Q. Z MHW H AFBWDVP D BHSHP IMKGE. ) ( 53% RUDVUATXUGE
@ RUIRUSXSRA/ UHDAG \R WH FRIGANR DD LOYHWMDARY KHIUWQ) RUMGEADOSRHEQ DIMQ)
XQEHMH7LM®],; BIXDNRY

1 RQ 6H XDO DUDWP HQ/BH ' MAUP LODARD

7KH |RUP DO FRP STIQMOQYHAM DR DG BAROMRY SURFHN RAGHS [ERYH 1Q 3) WHRRP IURP 6H XTD
+ DUDAP HYV C5STHVRQD R | RUP DOFRP SOIQNVDILQ) \H XOCKDUDAP HOND/GHIGHGE, 71\@1,;  EXWIRW
\R FRP STIQNV DEBILQY \H  GVAUP LCDARQ \WDAVGR QRAFRQUNMM \H XD KDUDXP HQV &RP STIQN R
QRQ\H XDOKDDAP HQNWH QVAUP LCDMRQP D BHILGBG Z W \KH7MBY, ;. &RRAMRUDNGZ LOEHKDQEDG
XQEHUWH SURFHW GAFUBHG LOQWH?) BHERP 1URP ' WAUP LGDIRY + DUDAP HQVDQG 5 HBIDIRG \FRNRD
R WL+ DQEERRN

5 HIMADARD 5 HRUGV , P P XA DARQ&RP SADCAH 0 HAFDWRD — + HDOM 6 AUHHIQ) 3RTHHY

$ &P IWRQV3RIA



$ P MRQDIGHIR® HYWR \WNGHIW\KDTEHRSHQ\R SHYRQY/Z KR UMCGHZ WQ\KH I HRIUDSKLE
ERXQEDUH/WBRGLOWH* WDV HDW7H D/RSHQ HIURTD HWKDWAL DG Z KR DUHHDI LE® RUDGP LWIRQ
EDHGRQ@Y | XORUAMIDLGHNLHG LQWHRKDWWUDQG LOQWBM @Y. 7 KHVWRBDQ®P EHUR MGHOVHURDGLO
\WHS FDG-P\ \KDDQRW FHHGWHQ® BHUR \WYGHQWCSSURYHS LOWH AKDUAWUR NKEVHIXHQAZP HIGP HQV
7RECHURT HWP D | XUKHUEHTP IMWGE. \WH$ FDG-P\ EDHGRORFXSDER QP IR FRAH

FRP SIDQAH DG LQ) WXL HON DVGHHP HEQHRHWOW

,QOFFREJFHZ I WBMQY. \WH$ FDGP\ GRYVQRAAVAUP LADMLQIWDEP MWRQV/SRIA RQWHEDIVR
\H OIRDORWIQ HNQAW WHDIRQ GMEQN CFOGP IE DM RUDKBUF CEON RAKHGMWMFNKH
FKL@BZ RXGRKHZ MVHDWIG

( [ FBWRQWR'S GP MIRQ

$ VDOWRU HSE\ \WH* DA HDW7H DVAKDMAUDQG 7H Dv( GFDNRQ&RGH T D $ WaQW
Z W DGRAYP HOMGKIRLY R DRUP LGDCR | HQH DMYHQGIFRAVIBRGAFDARY RIVHIRXYQVASIH
SUREBP VXQEHUTH DV( GADIRQ&REH 6XEFKIBMS &KIBWU  Z L@EHH FOGGIURP HIURT HQNQWH
$ FOGP\

6XEP IMRQR $ SSIFOWRVDQGS GP IWIRQY/ RARL

7KH$ FDGP\  UANXUHY CESTFDQNVR \KEP WD FRP SBAMG DESTFDMRQLQREHAR EHFRMGHIG I RU

DA MIRQ $ QDG MR/ GWHY Z LOEHFRIGARGL \WHVRBOQP EHJR DSSTFOQVH FHHOAKHQ® BHJ
R RSHQHQR® HQNSRV 30HONZ LOEHQRILHGR WHUAKOWVR \WHEWHY DG \WHDYDOEGIVFDNZ LOD
EHR | HHG\R CSSUEDQVIQWHR GHUR \WHLUZ DV BHY

2 FHDUDYDOEGIVFDVKDYHEHHI LAGBG \WHUP DQQ) DSSUFIQVZ LOEHSOFHERODZ DM @V, D
YORDQR  DUMVAVEH RIHWHFRP P HIFHP HWR \WHVAKRRO! HDU \WHLQR YLGDCRQWHZ DM @WZ W \KH
BZ HMDXP BHUDALI QP HYZ L@EHR | HIHG DG WRQDGWHRUHP RYHGIURP WHZ DM @I

( [ AFBWRV

) HEHDQIXGHIQH/SHIP WWKHS FOG-P\ \RH HP SWURP \WHEWHY WMGHOVZ KR DHDDHOG. DIWQEQ) WH
$FGP\ VEQQVR \WG-QVDDHG O WWGWR RUDMOAQ) \WHS FOGP\  DOGAKIQHOR \WH

$ FDGP\ VI RXQEHY \WIFKHYDQGMEH \RERQY D/WHQ®P EHUR WHHYGHQWFRQAAM/RID D\P DD
SHA-QWHR \WH\AKRRIWVHIR®D HQWV

6WGHOWQRP DARD

$Q WGP WG\RWHS FDG-P\ P XWBLRYLGHUFRB/ \IKFK D/DU-BRWWILG DG ROMIQAUSWURP
\KH SURVLRXAVVAKRRODWOGHS R YHUL\ KLYVRUKHUDFDG-P IEWBEQ) 9 HULFDARQR WMCGHR DG
PXUHQAP P XQ] DARQUHRB/DHDOR UANXWUHG ( YHY VYGHONQURTY) DARHS FOG-P\ | ROWHI LLYWMP H
P XWBUHHNRRP HQBMRQR P P XQ] DARQY/D/UHNXUGE. WH7H D/ HSDW HQAR 6\BiM -+ HDGK
6HYLFH

1ROMMWDY @ VOWIHURIY LOWHS FOG-P\  WHSCUHQADQG\AKRROGMURNQ Z KLFK WHWMGHQV
Z D/SUMRA® HQURG\KDW XK UHFR BGAKDAHIL \WHLGHIWV R \WHWXGHOV7 KRHUWFRG/P D
LGFOGH\WWH G-V ELLW FHWIFDMRUDFRS. R \WHVYGHORAFKRROUMR BVI URP \WHP RIWWBFHO®
DIWIGHG\AKRRO

7KH$ FDGP\ Z L@ RZ DG DG UHFRB/RQUNXHXR DVAKRROLQZ KLEK DMMGHWHHN RULQMIB/
\R HURQY. LWRXAKHQHAHWIMWY R \KH STUHQAY FRQHQIV



5 FMGHR 9HULILFDARY

7 KH7H Dv( GADIRQ&RGHDAWKRU] HARKRRY\R REBLQ HYLGHIFH\WDAD SHYRQLY HDJ LEGIVR DIWOG SXEQE
VAKRRY 7R EHHIILE®H | RUFRQIMXHG HURT HQNQWHS FDG-P\ - HIFK WYGHAY SDUHQP XWKRZ. SURR
R WMGHR DAWHWP HR HQR® HAS FIGHR P D BHYHU IHEWURKIK REVHYDIRQ GRAXP HBANRD
DOGRKHUP HIY/ \RLGFOGHEXVWRAIP IWG\R

$ UAHQO SOGUQNBFHSW

$ PUHMBDHDIBHP HOV

7 KHP RWBHFHQAS] UHFHSWQAFDIY KRP HRZ GHIKLS

$ PUHOAWDY ELAIQAFDIY \KHDGAHNDQGQEP HR \WHUMGHIFHRXSHY

0 DAY DE3HWR WHUMCHIHRAFXSIHY

9 \XDOQSHANRQR WHURIGHIH

, QALYLHZ VZ LW SHYRQV/Z LK UHBYDQAQ R P DIRQ

YXMQ) SHP IWIWKHGWR DSOUHNRQRUEH RIHGHBWP BHU R \WHVAKRRO, HDULQZ KIFK

DEP MRQLARXIKWSHP IWZ LOVHYHDVHYIGHFHR BMGHR R |RAMHVKRRO HIULQZ KIFK
OGP MRQIVARXIKW

+ +H H+ H H H H

) DOULFDNRQR WMGHIFHRQDQHURT HQVRP VDRUP LR |HQH
,P P XQ] DARYY

7KHE\BMR 7H DVUHNXAUAAKDAAYHY AU LQWHWBMEHLP P XQ] HG DI IQNMBUHYHIEEBI QMDA FDOHG
B\ LQHARXYDIHV LQDAFR EXJFHZ LW DQHXEEQKHGLP P XQ] DARQVFKHXO

7R GAMP LGHWH\SHALLF QP BHUR GRIF/AKDADHUHTXLUHG | RU\ RUMMGHRASBDHU-DGWHPXUWHATH DY
0 L.QP XP 6\BAMO DFA.GH5 HNXUWHP HQIVI RUBWXGHQWV 7 KHFXUHQNDQQDOERRP HONDQGP RHIQ RP DIRQ
CERXNAKRROYDAALGH UHTNXUHP HQIVDUHDYD.OEBIDAKH7H D/ HSDWW HOAR 6\D+ HDOX 6 HYLFHY

37' 6+6° PP XQ] DARQUWDIK Z HEVWM ZZ Z ,PPXQ] H'H DVFRP  FIENRQWH26FKRRO  &KI@FDUH
QN

,P P XQ] DNRQ/FOQEHUHFHYHS I URP WHYAH DUSRXQIV + HIGK!' HEDLWY HMR | LQG GFDNRQY/YIMW
KWB ZZZ EH DURXQMA] DVXVSXETFKHDGN KF  6\WGHOVP XWMBNHLP P XQ] DARQUHFRB/IQREHAR
GHMP LCHLP P XQ DR/ UHNXUHG | ROVAKRRODRQEDGRH 2 \WHZ LVH SGDHENH\ RXUFKLES\R WH

SK\ MADQR \ RXAURKRFH

,P P XQ] DIRQFHWLFDAVP XWKDYH\WWHYOFAGHQEP H WHQ@ P RQX DQG\ HIUDGP LQVMIG $ FRHS\IE®!
GRAXP HQBIRQ FDQ EH\WH\LI DMUHWIEP S R SK\ IADQRUSXEDF KHXIX SHYRQUHD DQRI I LADD

LP P XQ] DARQUHRGIHHDAG URP DM RUGFDCKHIGK DAKRUMY \FK D/DUHIMY RUDUFRG
UFHYHGIURP \AKRROR! [ LADYLGFOGQ) DUFRGIURP DERKM-UMDIM

3URYIMRDY QURTP HOW

7H DVLP P XQ] DARQ@Y VVUATXUH DIWMGHOVEHI XQD LP P XQ] H3I URP \GHAIHGAMVHDH/EHRIHWH P D
HIMMAKRRO+ RZ HYHJ DVVGHQWP D EHHORGBGSIRYMRDD |RURPRHWID @) VI KHRUKH
QM HYIURP RH7H DVVRKRROR DQRMHU DQGLVLY. DAY WHWDQU HUR [P P XQ] DARQUHR B/

$ MGHQWP D EHHURDGSRYMRII L \WHWYGHWDVDQLP P XQ] DARQUHR G\WDAQE FDM/WH
\MGHQKDY UBFHYHS DABDWRHGRHR HORK \SHAL LHG DJH DESURSUDMYCFRGHUWHTXUWWGE,. @7 7R
UHP DQHIRDG \KHVHGHNP XWARP SOUMWWH UTXLUHG \MEVHNXHNERAVY LQHIFK YOFRGHVHIHVRQ
\FKHGX®IDQGD/UISLED DVIVP HAFDD | HOME®IDQG SURYLGHDFRHBIEGIHGHIFHR YOFAQDINRQWR \WH

$FOEP\ 7KH$ OGP\ \KDOUHHZ \WHLP P XQ] DARQWEXVR DSIRYIMRIDD HIURGGHG-ONYHY



@ VAR HQXUHFRQMHG FRP SCIOJFHLQFRP SBUY WHUHNXUHGARHVR YOFAQDIRY || DAWHHIGR \WH
@ SHIRG DWMGHMD/QRAHFHYHE DVEHNXHMRHR YOFAGH \WHGHQWY QRAQFRP STIDFH
DQG\WWHS$ FDG-P\ \KD@H FOGHKIP RUKHUIURP \AKRRODIWREDGRH XQMDKH UHNXUHG GRHLY DGR LOMMG

$ WGV KRIVKRP HBW DVAHIGHSE WHO F IQQH $PW 8 6 & \KOOEHDEP WHG
WP SRIDUO IR @D VU CAH-BREGIHVGHIHR  YOFRQONRQLY (RADYDME®! 7 KHS FDGP\ \KDD
SURP SV UH HUMH WG/ CESURSUIDM SXETF KHIK SURIUIP VR REVIEOQ \WH UHTXLUHG YOFALCDINRQY

( [ FOMRQVILRP , P P XQ] DARQ5 HIXILHP HQNV

([ FOMRQ/IURP P P XQ] DMRQFRP SIDQRH DU DIBRZ CEGIRQDQLQAVGOCED LY RUP HAFDOWDRY
UDRQ/R FRQAHIH DOGORNYHGAN Z W\KHDWP HG 1 RUFHVR \KHS QWG 6\DRY

0 HAFDO HDRQY , | DMMGHQNKRXG QRAEHLP P XQ] H3| RUP HAFDOUHDRQY \KHWMGHOP XWBLHHAD
DA HQVLIGHGE, WHRI@IVSAMADD 0 ' RU 2 OXO UHILMHMG DOGQFHQHG\R SUPNFH

P HAAGHIQWHS QWG 6\BIM/Z KRKDVH DP LGHG\WH KIS 1QZ KLFK WA/ MBAG\WDMOQWHSK IADQV
RSLQRYQ \WH YCFAGHUHTXLUHGLYP HAFDE FRQADIQE FDAG RUSRVHYDWLI QU LFDQAIMN R \KHKHIOK DQG
ZHDEHQ) R WHRIGRUIQ P HP BHUR \WHAKL@IVKRAHKRTS 8 QBW/LWWA/Z UMKRLO\KH\EAMP HAKDAD
QHRY FROGWRQH MV WHH HP SINRQWIAP QA YDIGI RURID RH\ HOUIURP \KHADMLIGHSE. WH
S AR

5 HDRQVR &RQAHIH 7RFOIP DQH FOMRQIRJUDRQ/R FROAHIH LFOQAQ) DUHDIIRVEHIH D
\LIQHG7' 6+ 6 DI LADYIVWP XWAEHSUAHOMGE\ \NH\MGHOAV SO \KDARHVGHOA STUHQV
GHROGHY YORACDARQY| RUBDRQVR FRQAHIAH LFOAQ) BHFDAHR \WHSHIRQW DI LRXVEHIHV 7KH
DI LODAW L@EH YDIG| RUDE R\ HIUSHIRG 7KHIRP DILEYIWP D EHRABGHSE Z UMY \KH7' 6+6
,P P XQ] DNRQUDIK 0 & 32 %R $ XD 7H DV RURQICHDN

KWBV Z HEG/OKVMEBM\V XVIP P FRGHDX@DS 7KHIRP P XWBHCQREL HG DG \XEP IMKG\R \WH
+HOPDIMZ MO @D VR QRBU] DARY , | \WHSDHMVHHNGQI DQH HP SINRQIRUP RIMWDQRH
\IXGHQAQWHICP LO® DVFEDDMIRP P XWABHSURYLGHS | RUHIFK MGHAVBWMGHQWV Z KR KDYHQRABHHYHS
WHUADXWHGLP P XQ] DRI RUBDRQ/R FRQAHTAH LFOQQ) HIIRXVEHIHY P D EHH FOGGI WP
AKRROQWP H/R HP HJHR RUHBLGHP IF GFOUGE. WHARP P MIRGHUR SXEQF KHIGK

0 LOEY 6HMFH 7RFDIP DQH FOMRQIRUP LOWY VHYLFH \WHWXGHP XWBURYHWWDAWHRUKHLY
\VHYLQ) RQOARYHGAW Z LW \WHDLP HG I RIH/R \WHS QMG 6\BAM/

,1 DSDHNHNVDRH HP SWRQIRUP RHWBQRHWYG-QADVHEDDMIRP P XWEHSIRYIGG I RUHIK
VNGV

,P P XQ] DARQ5 HRUGV5 HSRUAQY
7KH$ FOGP\ VUFRGR \ RAUMNGHOAVLP P XQ] DNRQKIMRY  Z KIBISUYDMLIQP RIWQWBGRHY P D EH
IQSRAMGE WH7H D/( GADMRQ$ JHR  GFDOKHDEN G-S0W HQVDQG\WH7' 6+ 6 DOGWIQIHIHG\R
RNH\AKRRY DARADMG Z W WHWEQM HUR \ RAMNGHAR \WRH\AKRRY

) RRG$ LI\ , JRP DARQ

7KHSDUHOAR HIFK WMGHQWURTBG DAWHS FDG-P\ P XWWRP SBIMDIRP SURMGHGE. WHVRKRROKD
AVFRH/  Z KHKHMHALGKD/DI RRGOML\ RUDVHYHHI RRGDIBL\ \WDNKRXG EHAVFBRHGR\KH
$ FOEP\ \RHIEGIWHVAKRROR\INHDD QHHADY SUFDANRQ/UHIDAEQ) \WHFKLEGIV\D HV DG
\SHALLHWWHI RRG V R Z KUK \WHFKLQB LY DIBLILF DQG\WHDMUHR \WHDWLILE BDRNRQ

) RUSXLERHVR KLY UHTNXUHP HOMKHWMP 3 \VHYHIHI RRGDEBL © P HOQVDEQIHIRXVRUM H\WU-DAMAQ)

UDRANROR \WHKXP DQERG \R DI RRG ERGHOBUHRIOMRGHEGE LKDDMRY LQJIHKRY RAMIQARQERNV
\KDABHTXLU/LP P HADMP HAFDCDAKQIRY



30BONVRJ* XOBDQ/R DY A Z WK DVHYHHIRRGOLU\ Z L@EHWHNXUBG\R SIRYIGHDS @\ $ FIRQ
3@Q 7KH$ @\ $ FRQ3OQFQEHRANGHEIURP WH) RRG$ @LI\ 5 UK DG ( GFDIRY ) $5(
Z HEWWQON-GKHH_KWBY 7 7 7 IRRADIBU\ R ILGIHP HIHDR FOUH STIDSA

7TKVIRP PXWEHIQGHGE  WHRKL@IV SK MADQ DG \XEP WG VR WH1 XWWH& QOQF SURNR WHI LI

R FDW ) RRGOML\ LQRP DARQIRP VZ LEEHP DQBGHELOWHRKLOV \XGHABFRB/ DQG\KDID
UP DQARILGHRND, GRP DARQSIRYIG-GRQIRRGDML LGRP DIRQIRP VP D EHAWFRHGWR

WOFKHY VAKRROFRXQHBRLY \FKRROQKUAY DG RKHUDSSURSUDMVAKRROSHYRICHORQD R \WHH WV
FROUIMMZ LW Y/FROGSRIA. DQGDYSHP MWEBIXQGHMH) TP 1O ( GADMRIDS LIKWOGG3WYIR $ AR
%) (53%°

3UHAUSWRY DQG 2 YHJWH & RXQMI0 HAFDARD 3 RIA

$ @P HAFDINRQP XWBHEURXIKVWR WH 1 XUHV & QQF Z KHHIVZ LOEHN-BAQ D GFNHG FRQBEGHRUFTELGHAB \WGHQV
PD RASRWANVDQ IRP R P HIFDIRQZ KB DNAKRRORKHAKDQZ KIGIEUQILQ) IVWR\WH1 XWHVEOQE 0 HAFDARY
Z L@EHWH WHDAGRQD Ll U WHDARQLUXUHGE WHP HAFDIRIVOEHIY $ VWKHHIGR \WH\AKRRO, HDU DD

P HAFDNRQ B WNVAKRRY. LOEH B IMIHE R \WH SDUHQARUGHAXR HG

3UHAUSWRO0 HIAFDARD
$ GMIQDME* UDM HOWHP SER HHP D 0GP LQWMUP HAFDIRQ\WR DMGHBRVIGG

* DM HDWKDYUHFHYHG DZ UMD UHTXHWR DGR LQMMAKHP HAFDARQI URP DSDWHOMBIDO
IXDAED) RURKHISHYIRQKDQ BIDCARQARCR \KHYGHV

3UAFUSIRQP HAFDIRQ/P XWEHIQ( Q@K WHRIWILDOARQBIGHU BHIUQ) D SURAUSWRQ @EHD
WDAFOGH/ WHVNGHQV P H WHQP HR \WHP HAAQH GUHRIRQVFRFHAQ) GROJH WHQP H
R WHSWAAURQ) SK MADD WHEP HR WHSKOWP CR 1 LQIQ) WHSUARUSIRY DG \WHM\KH
SUAAUSINRDZ DVILABEG

SUHAUSINRQLCKDDOQNP HIFDARQY SURSHD @EHBG P D EHFDUUHGE\ WHWXGHARQD LI

QUHAMELOZ UMOJ B\ WHSK\ MALDD DQG SDUHIA7 KLY UHNXHWP XWEH LOGLQWH1 XUHV&QQF
3DHUHTIXHXNWHDSSURSUDMIRP 1URP WHVAKRROQWUH

$ @BK\ VADQV\LP SBIP HAFDINRQP XWEHIOFFRP SDQHGE. DZ UMK DXKRU DRI URP \KH
SK\ AR

1 R* WDM HOWH SR HHZ LOEHUWHNXUHG\R JLYHP HAFDARQCERYH\WWHAIO WFRP P HIGHGARDIHE \WH) HGHID
YU $ P LQVADARD

1R P HIMARY ZI1® EH GMSHOHG IRJ D P MWHG GRH XQBW Z UWMD DXWRU] DARD LV UHFHYHS ILRP WH
SDUHQNI XDUEDQ| RUHDAK GRHP WHG

2 YHUWH & RXQMJ0 HAFDARQ

" RIDAM* UDA HDWHP SR HAVP D DEP LQUMURYHUWH FRXQIRUP HAFDNRQ/AR WMGHOVL \WHI RTBZ L)
FROG\NRQ/DUHP HVY

* WD HDWKDY UHHYHE DZ UMW LHXHWR DEP LQMMMHP HAFDINRQIURP DSDUHAND G B01X0 @) RU


https://www.foodallergy.org/file/emergency-care-plan.pdf

RKHUSHYRQKDYLQ) GIDCFRNRCR WHWMGHOV

7 KHZ UMWRQUADXHXR \KHSCUHQA XOEDQP XWNQAFDMMHARDIH |UHNXHEA R GHE WHUDRQWH
P HAFDARQLYQHHEHG DOG\WHAMV R UHNXHWMG DEP LQMDIRY

7 KHP HAFDIRQP XWEHWRUHGLOWHR W LCDOFRQEICH)" RDJHP XWEHZ MWLQWH
UFRP P HIGHG P RQVRMHDIHR WHWYGHAD HAFDARQP D GRAEHJILYHD I RUGQIHJ
WDQ  FROHPMYHVAKRROGD, VXQBWAUHRMGE DSK\ ALY

7 KHMGHQ/Z LOU-ERYWR \WH1 XUHV&QQF \RINHDQ P HAFDARY ( [ AHBWRQAR WH 1 XUHV&QQF EHQ) WHEFDIRQ
| RUDGP LAY P HAFDARQV/P D EHP DEHLL \KAK LVUHRP P HIG-GE D$5' FRP P LWWH

$ VD SUHFDXWNRQ\R SUHYHQAP SHIQ) R \KHFRQMWR DQ2 7& P HAFDINRY WP XWHEHEIRXIKWA DVWYG-QAR
WWH 1 XWHV & QQF LQWH R LDOXQRSHHG FRQMCHU

) MZHA/7 HIQD

$ FFRAQ \R UINXUHP HOVXQEHMBM@Y. \KH$ FDGP\ Z LD DARMKHSK MEDO MHVR WMGHON 7KH
$ OGP\ VQRABITXUHG\R DAMHWDVMGHONRUZ KRP  DVDUAXOR GVELON RURKHUFRGWRQLGHNHGE. XGBIRU

@2 WHDMKP HW TP LVIEBSURSUDM
' \\®[ IDDQG5 HDMG' NRUGHY

) URP WP HVRWP H WWGHQWP D BHVAUHHIHG DQGWHDMG | RUG \®f LD DQG RAEHJUHDMG AVREHYLQDFFREDFHZ WK
SIRIUP V XGV DQGWIEG/DSSIRHGE. \WHE\BMR 7H DV 3DUHVZ LOEHQRIVIHG \KRXG\WHS FOG-P\ GHMP LGHD
GHGRIGOM RIDAMDVWWEHAEDIQRHGZ W G \G] IDRUHDM VR GHJ

9 IMRQDQG+ HUQJ 6RHHIQIV

$ @FKLEHHIRBGLQ7H DARKRRYP XWEHVAUHHIHG | RUSRWEG! YIMRQDQGKHIUQ) SIREGP VIQOFFREGFHZ W
U XDIMRY/MKHGE \WH7H D/ HEDWW HWR 6\TIM+ HDOX 6 HYLEHY 6\MGHONLQ FHYEIQJ UDCHBYHYIGHQNLHGE. \NDM

U XOWRQKDTEH\AUHHIHG | RUYIMRQDQG KHIUQ) . SUREGP VOO

6FHIQ) UFR BV RUQAYIGOOWGE-QVP D BHIQSHAAMGE \WH7H DV HEDWW HOAR 6\BM+ HDBX 6 HYLFH/RUDGFDD
KHDOK G-B0 HQAVDQGP D' BHWDQU HUMHG\R DORKHMAKRROY, \WRXVEDUHQBCFRQHV

([HP SWRQ

$ WGHQWH HP SWURP \FUHHIQ) LN HWLL \AUHIQ) FRQ QRWZ W\KHWHVDQG SRR DUHFRIQ] HG
FKXUAK RUUHDI LRXV GHIRP LQDINRQR Z KIFK \WHLQR YLGOOLY DQDEHHRUDP HP EHU 7R XM\ |RIWHH HP SWRQ \WH
LQAVIGOORU Ll WHLQAYIGDODP LGRU WHP LGRUYV SDBHAVP DEILQ) FRQHYDRU RUIXDEDD P XWVAKEP IVWR\KH

+ HDGP DXAMURQRUBH RIHWHQ@ R DGR DWIRQDQDH LEDYIWARIGY) \WHREVIRNRQR \VFUHHQ.QYJ

6SLQDOBAUHHIQ)

$ KGO W DG W IUWDEHP XWEHVRIHHHG | RUDECRIP BOWELBCRXAYDMHEH RHWHHGR WHVAKRRO HOU 7 KH

VAUHHIQ) VAN HQWVRUMGHQVHAMIKY JUDEHM] RUQGHP D EHP WA \WHFKLGS KDY EHHQVFUHHHG | RASLQDD
GHRP MH/GAUQ WHSWHYIRA HU

$ SOUHQMVP DEILQY FRQAHYDRU RUIXDLEDQZ KR GHRIGHY SDMASDIRQLOWH\S.TDAHHIQ) SIRMGGE \KH
$FOGP\ P XWNXEP VR \KH-+ HDGP DAWMIGREP HQEMROR DSUR HMRICH P LCDIRY Z KIFK LFOGA\AWHUAKXOVR D

I|RZ DG BHIGWWVT KLY GREXP HQBNRQP XWEH\XEP WHG\R WHS$ FDGP\ GAUIQ) \WH\ HOUWH WGV \RHGXBG I RU

\AUHIQ) RUL \WHSUIR HMRIDCH O LVREEIGHE GAUQ) WHI RTBZ LQJ \WP P HJ DAWHEHILQQQ) R \WWHIRTRZ L) \FKRRO
\ HU



([HP SWRQ

$ MGHOAVH HP SWURP \FUHHQQ) L \WHVAUHHRQ) FRQ QRWZ W \WH\WHVDQG SUIRAH/R  DUHFRIQ] HEAKXUK RU
UHDILRXVGHIRP LQDINRQR Z KIFK \KHLQA IGO0 DQDEHHRUP HP BHU7RTXOM) | RWHH HP SWRD \KHYGHOA
SOHQAP DIDILQ) FRQHYDRU RUIXOBD0P XWKEP VAR \KH-+ HOGP DAMURQRUEH RIHWHA@ R WH\RHQQ)
SURAHOUHDO O LEDYWNARAY \KHREVMRIRQAR\AHHIQ)

) (533 1 RWIFDARD

$ QQXDOL RAFHR 3 DUHIADQG 6\MGHNG LIKW
$QXD0) ( 53% &RYIGHADDN 1 RAFH

7KH) CP 1O ( GFDIRIDOE LIKWDQG3WYDR $PW3) (53%° DIRG/ SOHVDGWNGHQVRYH)  \ HOWR DJH HIJLE®!
XGHQV FHARIQULTKWZ LW U SHPAR \KHVGHOA HOFDAR DOUHAR BV 7 KHH U KWLGFOGHWWH I RTBZ LY

7 KH5 LIKWR , QSHAWDOG 5 HH?

3D0HQIV DG RUHDI LE®! WHGHON KDYH WH W KWR LQSHANDQG UHYLEY. \RHVYGHOAVHOADIRDOUHRB/Z MKMQ - @) VR
WHA@ * BDM HIW) R HIKW 3\WH 6FKRRO UHFHYHY D UHDXHWWRUDFRRN 3 DUHQV RUHDI LEG! WMGEHIV \KRX@
\KEP VIR + HDEP DAMUYAIRI DQ D Z UMD UHNXHIKDAGHRINIEWWHUHR GV \WH Z DK RLQSHRAW? KHBFKRRCY LGP DNH
DUBQIHP HQV | RUCFRHW DQG QR \KH SDUHQARU HDJLE®! VWGHOAR WH \WP H DQG SOFH Z KHH \WH WFRB/P D EH
QSN

1 FLURXP \KIIGFHY H T HARYHD - SUAYHQAKH SCUHQARUHDI LEG MGHQAURP H HIAMQY \WH UKV LOSHRAADQG UMEZ. \KH
\MGHOAW HOFDARIDO UHFRBY \WH 6FKRRO\KDIDSURYLGH \WH SDHARU HIJLE®! VWGHQAZ M D RS, R \WH UFRBY
UHNXHWMG RUP DNHRKMHUDWDQ) HP HWI RUWH SDHARUHII LEGIVYGHWR LQSHRNDQG UYL \RHUADXHXMG UHFR B/

7 KHBFKRROKDDR/GHMR D) HSADWRIDOUHRBY/L \KHHLY DQRAWMBRAQ) BINXHINR IQSHANIQE UYL \WHUHFRBY/
XQEHMAVNVHRIRY 7 KHBFKRRCP D AKOLJHDUDRIEG!| HHIRUDARS. R DQHSADIRQ UHRUG\KDAA/P DEHI RUKH SOUHQV
RUHDJ LE®! WHGHQAVXQBW \WH LP SRIMRQR DI HHHIHRARYHD SUHYHWV D SDUHNRUHDI LEG VWG-QNVURP H HIAMQ) \WH
WKV LQSHPADQG UHVLEY. \WH WMGHOAW HOADIRQ UHFRBY 7 KH6 AKRROZ LAGRAAKDLI HD T HHVR VDU | RURUAR UAMEHYH
\WHHFDIRDOUHRB/R DGOV

1 \WH HOFDARDOUFRG/R - DYGHNFRQEIQLQ RUP DIRQRQP RUHWIQ ROHVYGHIAMAH SOUHQNRUHDI LEGI VGNP D
IQS-PNDQGUAMEY. RUEHIQRIP HGR ROD WHVSHALLLE 1Q RIP DARQCERAKDVNG-OV

7 KH5 LIKWR6HN $ P HOGP HOANR WHB\WGHOAK/( GXFDARCDCS HR.GV

30UHQN DG RUHDILE®! WXGHOV P D DIN WH 6 FKRROWR [P HJG D UFR.G WDAKH  EHIHYH LV LGDFRXUDM P MODAQ) RU
RKHZ \H 1Q YIRDARD R WH SUYTR. WKW R WH WMGHQVEXFK D UHNXHWAP XWAEH P DGH \R + HDGP DXMJYARIDD LQ
ZUNY FOOO LIGDM WH SOWR WH UFRSG \WH SOUHOARUHDI LEG! WNGHAZ DOV AKDQIHG DQG\GHAI ZK\ LY
LOFARXUDM RUP MBDAQ) 7 KH 6FKRROZ LAOGHAGH Z KHAHUWR TP HIG \WH UHFRUG DY UHNXHWMG Z WMLQ D UDRITE®I WP H
DAMUUHFHSWR  \KH WXV, | \WH 6 FKRROGHA.GHY GRWR CP HIG\WH UHFRUG D/ UBIDHXAGE. WH SDUHQNRUHDI LEGIMGHONV
WZ LRI\ \WH SDUHQARJHDILE®! WWGHAR \WH GHAMRQ DG DEMH WP R \WHU WKW DKHILQ) WHIDBEQ) \WH
UDHIVRUCP HGP HQV

.| D/DUAKOR WHKHDUQ) \KHBFKRROGHA.GV\KDAKHLG RP DARQLVLIFRXADM P MBDAQ) RURKHZ VHIQYIRDIRY
R WHSUYCR WKWR WHVYGHMWKDIIP HXG \WH UFRG CFFRAQIO DOGLQRP WH SDUHNRUHDI LEG! WGHAR
\KHOP HIEP HNQZ UMDY

| D/DUWAXOWR \WH KHIUQ) WH 6FKRROGHGH/ \WDAWH LQ RP DIRY 1Q \WH HEFDMRTOUFRE LV QRALTFFXUDM

PIMBDAQ) RURKHZ DHIQYIRDIRQR WHSWYCR WIKWR \WHYGHQMWKDELQG RP \KHSOUHNRUHDI LEGIMGHOAR

\KH U KVWIR SOFH D \MEAP HQALQ WH UHFRUG FRP P HQIMY . ROWHFRQMIAGLQ RIP DARQLQWHUHR GRUMBIY) Z K\ KHRU
\KH GMDIUHY Z W \WWH GHAMRQ R \WH 6FKRRO RUERWK |, | \H 6 FKRROS@FHY DQ TP HIGHG WP HONQ \WH HEXFDMRTD
UFRG/R D WYG-MWY REQIDMG \R P DQEIQ\KH CP HIGHS WP HOAZ W \WHFRQMAMG SDWR WH UHFRUG | RUDVERY)

DV \WH UHFRSG LV P DQEQHS DG AVFRH \WH WBIARP HOAZ KHAHUIMAVFRAY \WH SRMRQ R \WWH UHFRG \R Z KUFK \KH
TP HQABHIDAN



7 KH5 LIKVWWR & ROHOMBURIVR' NWFBRKUH
3 DUHQV DG RUHDILE®! MG KDYHWH U KVWR FROHAR AVFRKUAVR - SHIRDD |GHONICEGILQ RIP DRQARQBIGHS
LOWKHVNGHW HOFDIRDOUHRB/ H A-BWR\KHH \WOARDYY ( 535 DARRU H/QVFBRKUHZ LNRXWARQHV

2 (H H A-BIRQ WWDASHIP IW GVFRKUH Z WRAWARQHIMY GVFBRKUH \R VAKRROR | LALDY Z WK GILMP DM H3FDARDD
LQMIAV $ 3\AKRRORIILADD VD SHYRQHP SR HS B\ \WH 6FKRRODY DQ DG LAMDAU VKSHYVRU LOXKARU RUKSSRW
M P HP BHU LFOQQ) KHDEX RUP HAFDOWEH DQG @Y HYRFA-P HAKQWSHIRIGHD D SHYRQVHYLQ) RQWH &KDWMJ
WG R ' WARY D SHIRQ RUFRPSIQ ZIW ZKRP \KH 6FKRROKDY RANRXUAHS VHYLFHY RU I XQRIRYY IMZ RXT
RXHZ MHXHIWRZ QHP SR HAV\R SHURP  \XFK D/DQDWRH  DXQVRU P HAFDCFRQXABQAVRAKHDS MY DSDHQNRU
XGHQAMWHYLQ) RQDQR I LFLDOFRP P WikH \XFK DV D QVALSTY  RUJUWHYDGRH FRP P IMikH RUD SCUHQAMMMGHOVRURKHU
YROQAM-UDAMIMY DIRKHMAKRROR | IADAQSHIRWP LQJ KLY RUKHAMMY

$ \AKRROR! I LF.DOKDY D GJMP DM HOFDMRDOLQMML \WH R | LIADOGHHB/ W BV DQ HFDIRQ UFRG LQREHUW
| XOLEKLY RUKHUSUR HARDOMSRQUELDN

8 SRQ UDXHIV\KH 6 FKRROGVFRHY HOFDIRY UHFRUBY Z WKRAWARQHQAR R IADY R DERAHURSHD HIURTD HOAFKDUM
VFKRRO \AKRROGMIRW RU SUYDM VAKRROLQ Z KLFK D WXGHQAVHHNY RULQMGY \R HURD RULY DHDG. HAURDG L \KH

QAVFRXUHLYI RUSKERH/R WHWMGHOMHQURTD HWRUEQY HJ
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300NV DG RUHDILEG! WWGHIV KDYH \WH WKV | L3I D FRP SIIQAZ W \WWHS 6 ' HEDW HQAR ( GFDIRQ FRFHQ)
DIBIHG [DOWV B WH 6FKRROWR FRP SO Z W \KH UANXUP HOVR! ) (53$ 7 KHVH FRP STIQN \KRXT@ EH DA MNHG DY
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$ FRHWRO0 HIFDO HRGY
3 DUV DUH QB R CFRHWARHUMMGHOM] P HAFDOUFRB/

1 RAFHIRY' WHAR) . QR.P DARD

8QaU) (535 \WH 6FKRROP XWZ LW AHYEIQ H AFBNRYY REBEQ Z UMKD FRQHNBURUVR \WH AVFRKUHR SHYRDD
LGHOWVLCE®! LQ RIP DARQ | URP D \MGHOAV HEXFDINRQ BFRBY + RZ HYHJ WH 6RKRROP D QVFBRH SHIRDD LGHWITE®
LQRUP DIRQ FRQEIGHS LQ WH WG HOADIRIOUFRG/ Z MWRARBEIQQ) SURJZ UMKD FRQHAR \KH STUHQARU
HDJ LEBIVMGHQA \WH6 FKRROKDY AL DMGWHLQ RP DNRQDY: QUHARY 1Q RWP DIRY’

7KH 6FKRROKDY GMJIQDMSG WH IRBZ 1Q) ADMRIH/ R 1IQRP DARQ DV QUHARY  LQRP DIRQ 1RJWH SXBERH R
AVFRXUHUHDINY R VAKRROVSRQRHG VRKRROD  LADMG SXUBRHY
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" HIBHY KRRY DQGLY DB/UFHYHG

' DMVR DWQEGH

* IDGHOVHD

0 RWBHFHQWEFADIR DOQUNMNRQ DAWIEHG
3OMASDIRQLQR | IADID WFRIQ] H3OAMMMWAYDQG\SRW DG
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6 FKRROVSRQRHG VAKRROON LADMG SXUBRAY DUH \WRVH HYHQW CRRMMAY \WDWKH 6 RKRROFROGARNV DG RUVGRQRY W
SSRYWHHSADWNRIDOP MWRQR WHGEFKRRO ([ OP SBVL(FOGH EXVMDUHRAIP WG

( [ \WERXUWEX@USRIUP VRUHYHV HI  \AKRROSM V FRAHW DROWF HHONV JUDGOMRQFHIP RQ
3XEQDIRYY HJ FIP SXVICP IO GUHRRY Q7 \GWHY \ HDERRN HF

+ RIRUURTDQG RMHMMGHQHRI QURQ OV
0 DUNHAY) P DMIDOR \WHERKRROHJ  SUQAP HAD Z HEVW YIGHRY Q2 \SDSHUHN

7KH 6AKRROKDY GALIQDMS WH IRTZ 1Q) FIDMRIH R LQRP DARY D/ GUARY LQRP DIRY |RUWH SXERH R
QAVFRKXHWRP LOBY UHFXOMY DOGLOAMANROV/R KLIKHUHSFDARY BEXVRQD | RIVAFRQEL WGHV

6\MG-OW QP H
$ G3HW DG

7THBEKRCHDMY)
7 KHB FKRROKDRAMHBDHGUHRRY 1Q RWP DARQH F-BWRHSXUSRHIQAFDMEIERYH (P HD

" VFERKUH U \RVAKRROVSRQRUHG VAKRRODH LIDAG SXUBRHY DG
" WFRKUHWRP LOBY  UHFOOAMY DG LOAMAIRO/R - KLIKHHADIRY EXWRQD | RMARIEL \WXGHOW
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1 \WH 6 FKRROGRY QRABHFHYH DQ RSWRWRIP REVIRIDY \R \KHUHBDHR GUHRARY LQRWP DARQE WHI LW \AKRROD

R WH \AKRRO\ HDU \KH 6FKRROZ LADDWXP H \WDAKH SOUHOADSSURYHY BBDHR QUHRARLY LQ RUP DINRQ | RUWH SXUERHY/
GHRUIEHG CERYH + RZ HYHU STIUHQVP D' DEMUWHUGHAMRQ W BAXUEWRUCRAR UAXURAHBDAHR QUHARY LG RP DR
B\ \XEP W) DFRP SBIMG?8 \HR 6\WEHBKRRVOQG' LWHARY |, QRIP DIRQ2 SV2 X\W RIP~ RURKHZ MHCRM LQ) \WH
BAKRROQZ UMY DADQ WP H GAUQY WH\ HIU 2 SA\RAMRUIP \/ Z LEH GMUEXMG \R WMGHON RQ\KH LA R \AKRRO
DQGP DCHD/DOEGID/SOVR \WHE KRRV 6\WGHNDG 3 CUHQW DQERRN

)$0 /< (' 8&$7.,21$/ 5. *+76$1" 35,93&< $&7
8 \HR 6WGEDBKRRVDG' ILHAR)  QR.P DARD2 SW XW RP

< RX KDYHWWH U KVWR FKRRVHZ KHXHU\ RAUMNGHOAVQUARY LQRIP DIRQ DV/GH LGHSLQWH3 DHNDQG 6\WGHV

+ DOERRN VUHBDHERUGRABBDHAKHNDER  LQWHCSSURSUDMAROP QEHBZ DG UMDY RP R\ RAUMMGHOA
\FKRRO3DUHQV JXOLEDDY RUHDIEEGIVKMGHNVZ KRR RWAKHANDER. RUZ KRGRRAMMOQWYIRP  JLYHWHU

LP STHGFRQHQWVRUBHBDHR GUHRRY 1Q RIP DR DQGFROHAMR VMGHBKRRIWSKY |, | \ RXGRQRAZ MK \R DIBZ
AVFRXHR WLVIQRP DARD SBDHUHMDWLYIRP GUAD \R* DA HW) RN HIKWHWHIQSHIRQRUE 8 6
P OO, \ RX KDYHP RUH\WWDQRHWMGHOWHIURTE \ RX P XWRP SBIMDVHSOUDMI RIP | RUHDAK WVGHQVY

1 \KHBRKRROGRV QRABFHYHDQRSWRWRIP REVIRIY \RWHUHBDHR GUARY LQRP DNRQE. \KHI LI\ \AKRROED)

R WHVAKRRO, HOU \WH6 FKRRCY L@DWXP H\WD/AWKH SDUHQAZSSURYHYUHBDHR QUHARLY LG RP DARQI RAWHSXUERH/
GHRIEHGIERYH + RZ HHU SIUMQVP D DBMAHUGHAMRQWR UMIRARUCRAR URMIPAHBDHR GUHRARY LQRP DIRQ
B\ \XEP W) DFRP SBIMG?8 \HR 6WGEHBKRRVOQG' LWHARY ,QRUP DIRQ2 SV2 XV RUP~ RURKHZ MHCRM LQ) \KH
6RKRROQZ UMY DAIQ WP HGAUQ) WH\ HDU 7KH2 Svi2 X R KD/EHHQP DCHDYDOEGID/SOWR WHEFKRRW
6WEHQNQG3DUHN DOGERRN S) QG FDQEHUHANHXAG DAH) URQY HINDVZ HD
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PEEB , (R 127 FROHQMR WH UHBDH R QUARY LQRIP DIRQ CERXIKH WGHOAQP H.
EHBZ B * UDM HOW) RUAM HIKW\R RANGH\RXURHY DV GARUEHS LQ\WH KRRV 1 RIVFHR

" IWHARY |, QRP DIRQ H AF-BVWDVDAKRU] HGB @y

BERB , (R127 FROHMR \WH UHBDHR SKRRIUSKY RUGLHRARY LQRP DINRQ Z WLOQ \KY
* DV HOWW 7H DV VAKRROM VWP LQ \RXUAHY \IKFK Dv\ HDUERRW URAMY | RIVSRWILQ RUP DR
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B DMRIHG SHYIRYY R D/DIZHSB WYV SRIA 7 KHVH @AW DG HRGY \WKDODEH WRUHS LQ D VO H DG VHRXWH

G0 Z L\ DO CFHVR WH\AKRROSURIUP DG \KDIHQUKUH \KURXI K UHDRQITE®! SURFHXUAAKDABFR B/ DUH ARG
P DQGHUDQG\KDOEHFRQYHIHQ® UHMHYDE®I RUXVHE. DAKRU] HG\VFKRRCR | DY

7KH 6XSHUIQMGMNRUGALIGHH \KDDGHYHBES DQG P DQMQ D ARP SHKHMYH M WP R \MGHAUHRBY DG BBRW

) (53% 3DUHQECE LIKW DQG 6\MGHIAB ULYDR
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7 KLY UHFRUG \KDOP RYH Z IW\KHVYGHNVURP \AKRROR \VAKRRODQG BHP DQECHS DARHVAKRROY. KHIHFXUH® HQRGG
XQUMDIUWDGDNRY RUZ WWGIY DO 5 HRB/ | RUGRQ HURTHIS WWGHIW \KDDEH UHBIQHS | RUWH SHIRG R WP H BTG B\

$ PXP XOWYHUHR G\KDTEHP DQEQHE | RUHIFK WWGHOWVURP . HOMDGFHLQR* WDV HOW) RV HIKW 3\KHEFKRRO
@2 1RSHP DHQAHRB/P D EHGWIR H3Z WRAW STAVBHIP MWIRQIURP \WH 6 XSHUQMXGHWV

XQMY WGIY. DORUIUBGDNRQIURP WHEFKRRO
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7KH 5 HILADULY WH PXRGEDQ R DIUHRIG/ | RUPXUH® HURTBG WHGHOV DQG | RUMNMGHIVZ KR KDYH Z WGQIY QRU

JUGDMS
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) RUWHSXSRAVR WMVSRIE \WHWMP 2 HSFEDMRQUFRGY P HIQMWRHUFRG! | LBV GRXP HQV DOGRKHUP DMIDY
\WDAFRQELQ LQ RUP DR GUHA® UHDIMG R D MGHADQG DHP DOBIGHG B\ WHBFKRRORUE. DSHYRODRMY! |RUF WDV
+ HOW) RUAW HIKW LGFOGQ)

$ P MRY@D SHIRDEGICP 1O @ LFOAQ) FHWIFDIRQR MR BN
6\BQELE] HE\WXMEDID LFOQQ) LOMDIHFH COMYEH LQMMVSHYRDIW DG \RADCDEMR HONDMIV
$ QUFKIHYHP HQHFRB/ DVGAMP LGHGE. WAV UHFR GHG.JUDGHY DOG\WORKHURYDDDMRYY

$ @GP HIBNRQ U DAEQ) DWMGHANV WA KIMRY DQG 0Q DAFHBLUDMG LOXKANRQ KHRUKHKDY UHFHYHG
LFOQQ) D) GRAXP HOBIRQR GVAXWWMRQRUDANRQE. DJIWEHSDFHP HIWRP P IMKHFRQYHZHG | RUWH VGOV

+ HOOK \HYLEH/ R G LGFOAQ)
D 7KHIAXWR DQ WEHFXOQWAVUHTXUGE, WHEFKRRO
E 7KHIQAQIVR \FHIQ) RUKHIW CESUIMDOSURIUEP VARIGAWG RUSIRIGHGE. WHBFKRRO
F PP XQ] DNRQUARBY/
$ W EDFHUWHRBY
B \MGHATXHNRQCDLBY
5 HRGB/R WERKH FRXQUHERU RUDEP [QURDIYHARQ HIHIAHYZ W WHGHARUSHYSEQQ) VR\KRH VMGV
OHU IHEU-BRWR VHIRXYRUHRXUHNE-KDYLRUSDINLDY/
&RIH/R FRUASRIEHIHZ W SOV DQG RKHY FRIFH.GHE Z W \KRH VG-V
5 HFRG/NDQMHIHG I URP RKHIGMMPNLOZ KIFK \WHWYGHZ D/HIRDG
5 HFRG/SHIBIQQ) \R SOMASDIRQLQH \WERXUEXTUCRRY A/
, QRUP DINRQ U \R \XGHABDMA SDARQLO\SHADOSURIUP V
5 HRG/R |HVDMMGDGSAG
5 HRG/SHIBIQQ) \R WXGHONDQG SCUHVRP SDIQV
2 \WHJUBFRGAKDP D FRQUE\MVR DOXQEHMIEQ) R \RHWMGHV
7KHWLP 3 HOFDIRQUHRB/ GRHVQRVFOGH

5 HFRUB/ \WDADUH FUDAMG RUUHFHYHG B\ \WWH 6 FKRRODN\MUDQ LQA YLGOOLY QR G HUD WMGHINQ DIWREDGRH DQG
KDADHQRAAUWRD UHDMG\R WHLQR VLGOI DARQEIGRH DY DVWGHW

S5HRG/PDHEBE \WRROSHIRQHOKDADHN-BNQWHVRHISRAAMERQR \WHP DNHJ DIHX\VHGRQ® D/DSHYRIO
PHRY OG DG DHQRAIFFAME® RUBHYHIBG W D RRHRKHMDDWP SRIDY \XEWWAMI RAWHP DNHUR \WH
UHRG

5 HRG/P DQEGHGE DQY HIRFAHP HOMKQWR \WH\VAKRROKDZ HHFUDAGE. \WDADY. HJ RIAHP HYWQWRU
WHSXSRHR @7 HIRA-P HW

5 HFRUB/ RQ D WMGHQAZ KR LV HIKWHR\ HW R DJH RURTHJ RUZ KR LV DWOAQ) DRLOMNMANROR SRINHFRQE
HoFDIRQ \KDADH

D 0 DGHRJPOQUEGHS B D SK MADD S\ AKIDAMA S FKREI MV RURKHI UFRIQ] HS SUR HMRORU
SOUDSUR HWRDOODANY LQKLY RUKHUSUR HAMRCDCFCSCAMY RUDKIMGY LQDSIUESUR RMROOFCSCAW

E 0 DH PDQEQHE RIXHER LQFRQGHANR)Z LW \WHDR HOAR \WHYGHAVDOG



F ' DWFRHSRD W IQEAVIGOY SRMAQ) \WH WD HIV) RUWHSXERHR WY GHIQUWRY 2 WHDR HQV
QR RNGFOGH WP HADOHSXADMRODRAYMEY RUCPRYMA/ \KDADH SOWR \WHSURIUZP R LOAWKRNRY
DAWHDIHR RUQXMNRD

* DHVRQSHUIWDG-GSBHYEHRHWH  DIHFRAMSDGUHRGGER  DWIRKHU
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* DM HOW) RUAWAM- HLIKW \KDEDP DNH D \RXGHAY UHFR B DYCLOEB! R \KH WMGHOAV SDUHQAY DG \WH HIDI LEGIVGHN
D/SHP MKGE Q¥ 7 KHUHFR B/ PXWRE DD RUGHWLI QHHVKDEXHU-DRTEG! SURFHEXUAAR YHUL \WHURTXERUVLGHQIWY

EH RHAVFBMQ) WWCHHRG/FRQEIQQ) SHIRDD LGHNICEGILG RP DR

S5HR®G/P D EH UWHZ HG LQ SHIRQ GAUQ) UHIXQUNVAKRROKRXLY Z WRXWAKDLIH XSRQ Z UMD UITXHXR \WH UFRB/
PARADD ) RUIQSHYRQ YIHZ Q) \WH BHFRGB/ PARADD RUGHLIGHH \KDEH DDMEG \R H SOIQ WH UHFRG DG R
DOZ HUTXHIMRYY 7 KH FRQLGHIDODMH R \WH VGHA UHFR B/ \KDDEH P DLQEIGHE DADTDWP B/ DQG UHFRG/\R EH
YIHZ HG \KDEDEH UAKUIRRG VR XVH RID LO\WH 6XSHIQMIGHOAV + HIEP DMV RUFRQHBUVR I LFH RURKHJUAIMEAG
DD GMIDAGE. \WH UHFRB/ PMRAEDD 7KHRWLQOARS. R WHUFRGRUID GRAXP HOVRQEIGHSLQWHPXP XDMH
UHFRG\KDDRAEHUP RYHGIURP \KHVFKRRO

1 FLURXP WA H HARYHD - SURYHOQAKH SDUHQARUHDI LEG! XGHOAVURP H HIAMQ) \WH W KWIR LOSHAADQG UYLHZ. \KH
VMGHOAW HOFDIRIO UFRB/ \WH \FKRRO\KDED SURYIGH \WH SDUHARU HIJLE®! WWGHQAZ MK D FRS. R \WH BFRBY
UG

7KHBRARROP D RAGAAR [ HOFDIRDOUHRG/LL \WHHLY CQRAWBEQ) BINXHWR IQSHANDQG UL \WHUHFR B/
7KHBFKRROP D FKOLJHDI HHIRUDFRS. R DQHSFEDIRQ UHFRUG\WDNY/P DGHI RAWH SDUHQNRUHD) LEGIMGHOAX QB \KH

IP SRUMRQR DI HHHIHAYHD SUHYHQWV D SDUHQARUHDI LEGI VWGHQNURP H HIAMQ) \WH U KWR LQSHANDQG UHYLEE. \KH
NG HOADIRQUHFRLB/ 7 KHB KRR LACRWAKDL HDI HHR UAMHYHWWH HGADMR OB FRG/R - DGV

1 \WH HOFDIRDOUHRG/R - D WHGHNFRQBIQLQ RUP DIRQRQP RUHWIDR RIHWYGHMAH SDUHNRUHDI LEGIVVGHQWP D
IQSFNQG UYL RUBHIQRP HSR RQ® \WWH\SHALLLE LQ RUP DINRQ CERXVAKD/NNGHV

$ SHAP D ARQIMDXH \R KDYH CFRHW/\R KLY RUKHURKLAB UHFR B/ XQEHUVGHAL L ALLRXP \KIIGAHY D \MUWH YGHAKDY
DMIGG  \ HOWR DJHRULVDAWAQ) DLQXMMINROR SRUINHFRQED HFADIRY
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$ VFKRROR! | [HDOWKDOEH DRZ H5 CARAW R VWYGHOAUHRGY LI KH RUMKH KDV D G 1P DM HSAFDWNRBOLQMHWNQ \KH
UHRG/

) RAKHSXUSRHVR \WLVSRIR 3\AKRROR | LADY \KDOLGFOCH
$QHP SR HH GUHRARU WKW RUDJHQAR * WD HOW) RUAWM HIKW LFOGQQ) DODMRCH D FRQXGEQAD
FROMARU DYROQMU DQGDQ . RANGHVHYIFHSIRIGHUXHGE. WHEFKRROR SHIRP LQXMMMRDOHYIEH/

$QH SR HHR DFRRSHDIYHR Z KIFK* WD HOW) R HIKWLYDP HP BHURUR DI CROW Z W Z KIFK \KH
6 FKRROFRQAUIAVI RUSTH HOAR WYGHOWVZ W GMH O/

$ ARQUERRUAHRHSE DARRSHDIWHR Z KK * WD HOW) R HIKW LY DP HP BHURUR\ DIDCH@OW Z [\
Z KIFK \WH 6 FKRRCFRQREAWV I RUSTHP HOAR MWXGHWVZ MW GMHEH O

$ SDHNRIMNEHNHYQ RQDQR I LADCARP P WH \XFK D/DAVASIDY RUJUHYDAHARP P WH RUDAMIY)
DRKHMAKRRCR I IHDAQSHIRP 1QJ KLYV RUKHAMMWNY

$ @FRQMARY SIRVNGHG Z W WNGHOMHRG/ \KDDIRTBZ \WH \[P H GV D/ HP SR HV FRFHOQ) SR R \WH
UHFRUBY DOG \KDIUHMDWH UHFR B/ XSRQFRP SBINRQR \WHDXI QP HQV



$ VFKRRCR [ LIHDOKDV D G MP DM HFDWRBA QMR LQDVYEHW/ UHR B/ Z KHQKHRMHLY

- RUNGQJ Z IW\RHVYGQV

&ROIGHIQY GVASIDY RUDCFDGP LE CRIRYY \WWH \XGHOA FDH RUDQLQAIGO) H5 HEFDIRQ SIRILEP |RUD
VMGH/Z L\K GACELONAY

&RP S WIRARANFDOEDW
5 HHZ 1) BQHSAWRQUHRGWR I XOLKHR | IADYY SR RMRIDOWSRMBEON RU
, QYHNM DAY RUHYDODOINY SIRIWP V
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7KHBFKRROP D UHNXHWDQAUSIV I URP SUAYLRX®  DWREHS VAKRRY | RUMGHM\ADQ HULQ) LQR* WDV HOWWV) R
+ HIKW KRZ HYHJ \WH XGP DM UASRQIELON | RURBIIQQ) \WBQAUSV IURP \HIAQ) VAKRRY WAV Z W \KH SDUHQARU
WYGOM  RURTHJ

) RUSXIERH/ R D WG HUR@® HOARUMBOU HJ WH 6 FKRROKDODSURP SW | RZ DU 1Q CAFREXHH Z W \WH WP HIXH

SIRNGG Q@7 H3ADIRY UHFRBY/ XSRQ UHNXHWR R LADY R RMHUVAKRRY RUVAKRROW VWP V/1Q Z KLFK \KH G-
LQMYB/ \R HQRDRUHIRDY 7KH 6FKRROP D UMD DQ HXADIRY UHFRLEG R \WH \VAKRROLGHQIVLHG D/ WH\RXUFH R \WH
WHRG
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+ HOGP DAL %AR) D0 \KDEDEH UASRQUE®D! | RUHQAXUQ) \WH FRQ LGOIV R D) SHYRDD (GHOWVICEGILQRP DARQLQ
UFRG/R WMGHOVLIQ\SHOOHGADIRD

$ PXUWQANDAY R QP HY DQG SRRV R SHYIRQY Z KR KDYH CAFHW \R UHFRG/ R \XGHV LQ \SHADOHXFDINRQ LV
P DIQEIGHG DAWH* WDV HDWW) RUAIA HIKWS GP LQMADAYH2 |1 LFH
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30UV RUHDILEG! WXG-QWP D DN \WWH 6FKRROWR [P HJG D UHFR G \WDAKH - EHIHYH LY LDFRXUDM RUP MBDAQ) 7KH
\KRX@ Z UM + HDGP DXMJ9ARIDD FOO® LGN\ WH SOVR \WH UFRUG \RXIKWIR BH FKDQIHG DQG\SHAI\ ZK\ \WH
UHFRG LV LIFRXDAM RUP MBDAQ)  7KH 6AKRROZ LA GHCH Z KHKHU \R [P HIG \WH WHFRG D/ BINHMAG Z \KQ D
UDRIEGIWP HOWMUBFHSAR \WH UHNXEWY, | \WHB PKRROGHA.GY GRAR CP HIG\WWHUHFRUG D/UBIDHMAGE. WHSDUHQNRU
HDJ LEG! \XGHQWV+ HDGP DXMJYARIDD RUGHLIGHH Z LOOGRIM  \WH SDUBHNRUHDI LEG! WHGHAR \KH GHAMRQ DQG DO/
WHP R WHUWI KR DKHDUQ) \R FKOEBQIHWHG-AMRD
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$ SOUHQARUHDI LEG! WYGHAKDY \WWH U KVR FROHAR GVFRKUVR SHIRDD LGHNICEBILQ RP DIRQ H A-BAWR\WH
H WAKDAWH) CP 1O ( GADIRECS LIKWDQG3WYIR $PWA) (5357 DAKRU H/QWFBRKUHZ WRXWRQHN

3 3HIRID LGHNIDEBILQ RP DIRY LFOG EXWQRAMP WAGWR
7 KHMG-QW P H
7KHQ@P HR \WHWXGHOAV SDBHQARURKHUI TP LO P HP BHY

7 KHBGEWHNVR \WHWYGHARMMEHOAN | CP LO

$ SHYRTODIGQNIH WK DV \WH WGV BRP HUF BFRG DV HIGGR  &)5 \RALDD\HRXUW
QP EHU RIVNGH/DP BHJ



2 \MHULQAUFWGHOINWIHY KK D/WHVMGHOAVAMR B SOFHR BLW DOGP RKHIVP DG-QQEP H

2 \KHJLQ RUP DIRQ WDNVDERH RULQ FRP ELQDIRY LV ANHG RUQQNTE®I R D\GHALLF WWGHQAKDAZ RX@ DIBZ D
UHDRIE®! SHYRQLOQWH* WD HIW) R HIKWFRP P XQW Z KR GRH/QRMDYHSHYRIDONGRZ BGIHR \WH
UHBYDQNALLRP WG \RLGHQ \KHWMGHD/Z LW BDRIEGIFHIRQN RU

,QRUP DIRQ BINXHAMG B\ D SHYRQ Z KR \WH 6FKRROUDIREIE®D EHIHYHY/ NGRZ V WH LGHQIW R \WH VYGHAR
ZKRP \KHHFDINRQ UHFRLG UHDAM/

3 OUHON DQG RUHDI LEB! VGHV KDYHWH U KVWR FRQHQAMR AVFRMUVR SHIRIDD LGHQICEBILQ RP DIRQFRQEIGHS
1Q \WH G- HOFDARIDOUFRGY H AR WH H WAKDAJ ( 53$ DAKRU] H/ GVFRKUH Z WWRAWFRQHVS SRQ
UADXHWMKH 6 FKRROZ LAODAVFBRH HEXFDARDOUHRIBY Z WRXWARQHAR RN LADY R DIRKHUVAKRROLQ Z KLFK D VGHWV
VHHNWVRUIQMB/\R HURD
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7 KH 6 XSHIQMGHNRIGALI GHKDIDHHWDN DA HDWW) RV HI KW SURYLGHY SDUHQN DQG HDJ LEGVVGHV DO
QRULFDIRQR \WHUWKWXQGH) ( 53$

7 KHQRIFHP XWNQ RP SDUHOVRUHDI LEGIVYG-OMWDARH KDYHWH U KWK

, QS-RANDGUMEY. WHVEHW HEADNRQUHRG

6HN DP HOGP HQAR \WH MGHOA HXFDIRQ UHFRLB/\AKDMKH SDUHQWRUHD LEGIYCHNEHIHYHAR EHLFRXUDM
PMBDAQ) RURKHZ DHIQYIRDNRQR \WHVGHOA/SUYCR WKW

EROHIMR QVFRXUBY R SHIRTD LGHQIITE®! LQ RIP DIRQ FROEICHS LQ WH \WMGHOAV HOADIRQ BFRG/
H FFBARWHH \WOMDY (535 DG &) 5 DAKRU HAVRBRKUHZ WRAWRQHIVDGG

) LB Z W \KH 8 QAMG 6\BMY' HEDWW HOAR ( GFDARQDFRP SIIQMKQEH) &) 5 DG FRFHQQ)
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QG* LDGH [BSR P DM P LOY

UG* LDGH CSSR P DM P LOWY

W * LDCH DSSWK LP DMD P LOWWY

W * LDCH DSSWK LP DMD P LOAM/
7 KH KRP HZ RUN P LAY GR QRAGROGH \WH | CRAKDARTFK MVGHOAL H SHRRG\R UDG DABDAV P LOAMY HIFK Z HN
QIKWLQ DEAMRY \R \WHU DALIGHS +: . QG VVGHWUDAQ) PLOAMY Z 1@ YDN GBHAQ RQ WU
FRP P XQFDIR)

: HDW SDUHOMR KHS XVARP P XQEDMR WYGHONWHLP SRUBGAHR FWEEQKLQ) DMGRADQG AVWDPARY | UHH
HOVLLRQP HOM RU FRP S DIDKRP HZ RN 1 \MGHQIV GR QRAZ RUN LQVKAK DQ HYLLRP HOMKH \KRX@ H SHAW
KDV

T W2 LOBNHVIQULFDR® GRIHMR FARP SBIMWHDMIQP HOV DG

T WHYGHQW\RRXIKVZ LQEHI UDI P HQAMG DQG KLY RUKHURYHIDTARP SUHKHMRQR WHP DMUDCY, L@EHGH LFLHQWV
2 WD \KFFHW Z W KRP HZ RUN LVDFRQAWROR \WHVXGHOAAVHD U XOMRYQ 6NADXOHD UHIXDRYKDYHD QP BHUR
VDAILHY WDV HIE®! \MP \R CAKHYH HIAHQ® DQG HIHANWHD KHSVHNG SDQQQ)  JRODHMY
WP HP DQJHP HQV \HD PRQWLY)  BBHAQ) GWERRY THMRQQ FRP SUKHQIRQ PRURLY DG XMQ)
|HHEDAN 6\MGHQIV Z KR WIKIJ B R WD GR R WP DIVDE HP SBR \KHH WDMILH/ HHQWRXIK \WH PD. LQICAW
\SHIGDMIQI LFOQAZP RXQAR WP HZ RINQ) WG LY

$ VNGOV UNHWURXIK \KH JUDGVDAWHIOFDG-P\ \WH GHYHERS DQG\WHIWHR\WHUZ RINWNGY | QHAHIFH WYGHN
GOLOKRZ \RGOWURIK WHWRYR \FKRRO

7HIRHY/Z RUN FOUH X@ LQP HDKXUQ) RANDSURSHULP RXQAR Z RINI RAKHUFDN DG Z LOFRR GQDMZ W RKHU
WCORKHYR DJWEHGYHR WHGHRNLQVAKHXOQ) \WHUP DVRMAMVDQG SURMRN 7 KXY \MGHVZ LGKDYHQR P RIHWDD
\ZRP DMUINVRQWH\IP HAD , WAWKHUASRQUELON R \KHYGHQAR P DNHXS P MHGKRP HZ RND\MUDQ. CEVHFH
SOYHGRUGHWR LAOHN LQDWP HD P DQGH) 3 GDHHHWHVHRARQRQO0 DNH8 S: RINRQSDIH

$ Q DEVHOFHRQWHGXHGEDMR DP DMUDKLIGQP HOVHAD. @E U-SRUNSURMAVHE RUH CP P D GRAH WG \WH
GXHEMR WDADWLIQP HIN7 KHVNGHIVKRX G H SHAMR \KEP WWKHZ RINDQGRUP DNH XS WHH TP RQWHA R
KLY KHUUHMD / INEZ MV CEVHFHYGAUQ) WHSUHSDIDNRQWP HR DP DNRUDWLIQP HOWP D R WG \WHGHGEDM

7 KHVARROZ LOWKHXBIDQ®P EHUR |5 DQG5 11Z HNHIBY \R\WDAKHHFDQ EHDQERXGFHG SIRIUAALYHD 7 KHVHDUH
QI DMEDNKRROZ IGHE QRKRPHZRIN Z HNHIBY 7HIAKHY Z LARADALI QKRP HZ RN RYHAHHZ HNHIB/DQG
\WVDQG TN | HVZ LOQRAEHDP LQWAMBGRQWHO RO VIRTBZ Q) WP D EH\WHFDHWDADERY WP RUP XGVQAD
SIRWPAY/JLYHRZ HOEH RIHDQGGHDIHZ @D VONMIDR?5 DQG5~ Z H\HIG WHGHQIVZ LAGHHG\R WIEN \R DAVASIHS
Z RNVAKHXGI\RDARHR \WHZ HOGHHYHGWP HRI

* LDGH 2 EMPMW DQG4 XDODMAWYH- XGIP HQWV

7 KHHYDODIRQR VWGHOVE. \KHUWIFKHYLY DQHAHMOSDWR |RP DOAKRRIY)  7KYVRIRQ) SUIRFHWR  HYDODIRY
LQ RUP VAKHWEFKHUDERXZ KDADMXGHWKDYP DWMIHG Z KHIHKHVKHLV\ARKIJ Q) DG Z KDAKH\KH\KRXG GOCH W

( YDODNRQDQGWP HY DFDGHP LF | HHEEDAN DUHDOR GHAHADY | ROWH MG VHD XQEHABREQ) DG \HD P DQIHP HQV
DVDODIHJ SOMFXO® DVAKLEEHOP DM ) LT HYDODNRQDQG DFDGHP LF XSCDAYDUHFUXADO RUSDUHQWLL WH DA
\KFFHWXED \RVKSSRWDQG RYHYHHWHHSFADMROR WHURKLEEHD ©  KIGIRTHMXGHVDHP RHFOSCEGIR WHFHYLQ)
QUAWHHEDAN I URP WHUNMIAKHY\WURXI K Z UMD HYDODRQY DG TXOWURUVHP HAMI DG SDBQNVSD. WH



HXAHQMDOURBILQFRQH LQJ R\ RXQIHUFKI@UHYZ KDAWH GHHG\RNGRZ CERAVWHURZ QSURIUAW DG I URZ \W MQRHWH
U-BRWALG/DUHZ UMKD | RUMH SDUHQWV DG GRVRUWWHVXG-QV

$ * UDM HIWFDMFDO QEH DWW HEFDMRQ FDTY XSROWIFKHY WHGHON DQG | TP LOH/\R SOFH\KHUSUP DY

DIRQIRQXSRQGDLQQ) DQGJURZ\K. RAXSRQWWHP HIHBIRURIQP BHUIUDGHVZ KLFK DUHDXMI GHG DAKRWDOG
\IKP P DUH/R \WGHBURIUAN , QWWHFRQM WA DFDMFDCHIADIRY 3:  KDAWEHLP |, IVP\ FKGBIHMY" VCRAKH
WKWIXHARQWR DN LOXADG WHI REXVAVKRX@S EHRQVSHALLE DBDVR \KFAHW JURZ W SURTUAN DOG\KI I BV
RSSRWVQWA/I RULP SIRYHP HWV: - KHQVMGHOVDUH\ RXQ) WKLV D FRQYHYDNRQ EHE HY SDBHQADQGWERKHU 2 0\ FKLES
X0 GRA/Z HORQP DMV EXVW FH\KDAKHOWRH\KHEIRKIKWRP HZDVD 2 ZKDWZHQZURY)" : DV\KHHD
SOMLQ\R KHUP IMBNAY | VKHSDUASDIY PRI : KDWVRHWMQ) KHFDQGRR P SURYHKLY SDUASDARQLQFDW

' IG\KHPIWDQ KRPHZ RNDWIQPHOV@WZHN : K\ DIHKIVTX] WRIWARGZ" + RZ FDQ\KHEHAWUSUHSDUHIRU
KHUYRDEXT@U MV

O/AANDY FKLABHR BQMNRQLOR DERBVHIFH WL FRQYMHYIDMRQVKRXG LGRUDIQI® \ENH SOFHEHE HOWVGHNDQG
\WOFKHU Z LW SOUHQBDXSSRWWIQG I X AIGFHZ KHHGHHEHS DOGRQD Z MWHSXUBRHR KHSLQ) WHVWGHAWR BHFRP H
IX® LQE-BHGNV Y \WHWP HWMGHONKDYH HQMUHG KLIK VAKRROWHWRIQ Q) Z KHHY\KRX@GS EHFRP SBIMD RI DG
ERK SDUHINV DQG WOFKHIAKRX@ H SHAAMHWYGHWR EHWHDRAYH DXVRQRP RXV VHD UHIXDAQ) SUP D) DIHQW
R KLVRUKHJRZ QBDURLQI DQG SLRILHW

, QWHFDWFDO CEHDCDWMDAWROR HAADIRY WHZ RINR DWLIQQ) QP HIFDODQG RUBGIWLI UDGH\R VYGHV
GOAQ) VXQEHWFRG\R EHDQ AR TXDDMAYHKXP DQMGIP HOVMIGGE BXWRNHIFAEG\R \WHLP SHYRTD
TXOQICEGIUAXOVR DM AP DFDBXDIRY RUDVHAR \SUHDBKHINRP XDV 9N 2 KXP DOMGIP HIVZ HRQRW
P HDQ® \KEMPRYH | ROVWHUIRURXY TXDDBAYHHYDODMRQR WMGHNBOLQQ) LVGRAP HHVHNP HONRUDDH SUAMRQR
DWCEFKHVDEEMEY QNH/DQGAMINA/

2XUZD R Y LQ JUGVIVIGRUDIQI®O RAVR | DKIRQLODZ RES\KISHGE, SXUHD TXOQMAYHWMONG) DOGE
QJLEDRRYR LQRP DIRQP DEIHP HMURP \KH) LMEVWR EDQN.QY CESVVRWHLQYIME®BIV WP VR EL) DI \KDAJLYH
EXMQHN DG IRYHIP HYWBUHHIHIMENGRZ GG HDGE SRZ HARLQ OHFHKXP DQEHKDARY |, QGHHG \KFK QLI MIDRRY
KDYHLGRUDIQI® BHFRP HSDWR Z KDAWDFFXDMD GRZ FDIDG? WHHESFDIRQLQGMA - DOG\WHZ LGASUIIGXHR
\KHHSDARP VI RUTXOQIEARYHJI UDCHP RQRLQ) KD/P DEHIWRBDIQI® QlILEXOVRU  WAHQMY  SOUHQNVDQG\WORKHY
DINHVR KN CERAVBOQQ) LQIW TDODBAYHHAHFH $ VAKHSURYHE R WHWDARP P XQFDARQYDIHKDYWAKHP HIXP
VAKHP BADIH DQGWHP HXP R \WHAJLMIDIWDCHSDARP  Z HDKXWWG\R WEFN.G TXOQABMYHED MGR® DG
UHBR@MO FRQYH VAKHP HAWD HWDARHHWHSURAHIR HEXFDWRQLY CERAWP HDWUDEBIRARRP B2 \WHQ® EHY \KH
UAKOV \RHVARUH \WH UMD RO LOHXR HQWV - & @WIFDD QEHDCDWHSFADIRQ DM RIFDI MRV YLLEZ

$ QGEHDXAHR \WHCBSCUHQMDHDQG FRQYHQHIAHR \WKAK QLMD WP V \WHJIUWDMUIRRGR  CFDGHP LF FRQMYDARY
EH& HHD STUHQADQG WERKHU MGHQNDQGWEFKHHU DQG HYHQ BHE HHD SDUHNDQG WHGHMY B\ SDAHGLQIDRUR \WHGWH
JRRGR LQXIQAQRP DIRY 6\MGHINZ KR GRIVKDYHR BN VR \WHUDRKHY RANHUSCUHQVIEROVKRZ \WH GGRQWH
OWWAZ KHMHRH WQHGLOWHUP DMIQ) KRP HZ RN RUZ KHMHKH IYHEHHDLP SURVLQ) \WHUSDMASDIRQ GRQRW
GHYHES LQRDARGRP RXV \HD U XM GOHY

) RAKHHUDRQ? BHDXAHR RXUIREXVXSRQWH TXDDBAYH XSROFRQYHIDIRD XSROWHSUIRHWVR GOQQ) DG
XSRQWHGHYHBSP HUWR VMGHOADARGRP\ * UHDM- FDUNGRAVGRAFP SR DQRQ AQHMW WP RUSRIEOR HICE®
SDUHINR FKHAN RQ WYGHOWI LDGHY

6SHADCE: DMIRUH/R 6\WMGHOW YDODARY



' FBWR ,QTXW 6HQHR : ROGHJ DQG 3 DUAASDARY

$ * UDM HIWDSSURTFK R \XGHWYDODNRQLGFOGH/WHGVAUAMDQG TXOQMIYH QP HIFDOFRIWVRQTX] | H/DQG
WV \FRUAVRQSURWIRWV KRP HZ RINJUDGHY| RUFRP SOUNRQDQG RUDARXUR. - 96D FOWIFDD QEH DCDWHEXFDARQLIP V
DAGHYHBS.Q) QRARID EDVE \N.Q@Y DG \XEMAWP DAWUNGRZ BGIH EXVWIBRKCAWR XQEHWEAQ) 1P DILQDIRQ DQG
DDOMY 7 KHHYDODAYHFDMRUH/R G-BKMR LT VHRHR Z RQEHU DG SDUASDIRQ GHAUEH\RP HR \WHH
KUKHUKCEW 7 KH DUHIXQEDP HQEM TXDDBAYHFDMRUH/R HYDOXDARQ R SURWHG LQ CDULDAYHDQG QRAQ
TXDQABAHVRHY 7 KH DUHDOR REMRMYHDQG QRAVKEMPRYH |RUWH  UH GRALHDCDRNVDQG KDEIWR WHWMGHOW

CRWMHWERKHAV I FHIQIVRUYDIXH SHORCDAP SIHMRQV

© KHQWH\MIFKHUHYDODAV DVYGHV GBI R LOTXILY  KH\KHILYH/DQZ HYAR TXHXRQ/AKAK DV GRAWHVYGHADN
TXHARY/LQFDW : KDANGB/R TXHARQY/GRAMKHDIN ' RKLYTXHINRQVUMADERYHWHSXUMWR UIKWDQZ HIAR
VHHNQ) FDXVH/DQGUDWRQVZK " RAVKHVHHNR P DNHFRQGHRIRQY B HHQ Z KDY DVKDQG DQG Z KDWE DV BDUGHS
HOUDHULQWHFRXUH RURYHRZ MW RHKENMAN ' RAVWNH VMG HABH RQGUKBVDQGIRUP XOV' & DQKHWKH
FROWUKPATXHXNRQAKDADUHP RIHVGHALLE WDQ® , GROWIHAW! |, VARHVXGHQAIP LAMGRE Z KDIWER, HG\RNIRZ IRU
WHWAY  RUGRVKH\KHKDYHD JHXGHGMUHRNTRZ " + RZ GRAVWHVYGHW SHWG-BIMR LOTXWI2  LVIAQFDW
AVRAMRY 2 QDIMIQP HIV SURWAN RUH DPV!

* KHQWH\WORKHURYDODM/ DMXGHOVHHR  Z ROGHU KHVKHDQZ HY TXHWIRQ/AKAK DY/LVAKHVYGHNQMIMMGLO
\KH\XEMPWP DIWLIVP\ WM SUREBPY RUSX ]GV 2 UGRHVKHE WOWERZ G LOQWHIDAHR \WHQLI LEXOWRUWH
XNIRZQ ' RAVWHWMGHAEP RQDIMPXURIW ' RAVAKHDWWWHUHBYDQN ZKDM« "~ TXHIRQS + DVAKHWVGON
KDGDQ 3 DKD” RPZRZ ~ PRPHIV ' RVKHWCEHA-P ROMDMHIDIHP HV+ RZ" $J0Q WVGRARQD 1Q
RYHM® H SUAKYHFDWIRRP DRNRQNDZ RIGHUFDQEHG-P RQMDAG R\MD Z KDADVYCHZ UMWRUKRZ. KH\KH

FRP SBIAVDQDALI QP HQNRUD SURVAVDQ GHP ROMDM\KY KTEW

, VWD P IMENHVR WLQN \WDASDUNA.SDIRQ LY DP HDXUHRI® R DVHGHOAVCRRYH \HD LMDMG YROQAHIQ) LOWH
FOMRRP  KIGIWMYLYSOWR SDMASDIRQ DWIRKHVHYDODMRQLQWLY FDMRY DQZ HYDWQIHR TXHWIRY/
LFOQQ) KRZ GRAWHVYGHNHSRQGZ KHQWHWDRKHUFDOY XSRQKIP KHI ' RAVKH\SHDNWRR P XFK LOFDWRURR
QABY ,VKHJSDUASDARQ\HD FHQMIMG RULVIWP LQAXCR RKHY ' RAWHVMGHADADZ HD ' RAVAKHDANWH
SN RAVANHVMGHOABNHCRAVRUDQCRIBW UDA QI HWHULQFDWRUZ KHQZ RINGQ) DIMRPH ' RVKH\GHDN
DERAVMWHRSLE RUGRAVKH\D, Z KDAWVHULYRQKHUP LQGUHIDWEBWR UHBYDGRH' ' RAAKHH DIHSURGERIYHD Z W
RKHY" , VKHSROMDQGFRXUMXVAR FOWP DM ' RAV\KHP DNHAWDAMY O M@ RUJTE FRP P HIV RUGRAAKHEUQ)
DSSURSUDMKXP RUDQG SO [ XQHMRWHFDWIRRP" ' RVKHWE RQVBWGUQ) LQG-BHIEHYRUIRS ZRIN

, VVDOR D P LWENHVR WLON WDAKMGHOM] Z ROGHU GHBW( DQG SDUAFRLSDARQ DLHNKWALH GRARQVR! 11 HG LQCDM
QVSRMRVIQWNGHIW WDADFHIBIQNQGR JUHIDURXY \BDDRYH DQG\RADD XQQKEMGWE-QAHVDDS |RU
SOMASDIRQHYHY \ HOUMP SO B\ \KRZ 1Q) XS \KDADWNGHZ KR LVP RIH@DMIDD LQARYHIMGZ LOHHEHDVARY)
SOMASDQNDQG Z L@QHYHIHAP RUMKDQD Y% \WDAAHMEEQ\MGHON DUHNAINXAMMYHDOG\KDAV WD 1 RMQ) FRXGSEH
IXUKHUIURP \WHWKK  6\WGHIM] QDMDOGVSRIMRY/ DHQRMYDODMS WHUDRNRQ/DQGKIEWR GOQQ) DH DG
CRNRQ/DQG KDEWDUH YROQUEL DG FOQWXV EH DEMHGWURXI K LOMANRQDQGH | RW 6 RP HMGHQVZ LI LQG FH IO
KCAWR GDQQ) HDIHMR GHYHES WDQRKHY EXWQAMNRQDGH | RVWIHMIUHNXUHG 7 HIAKHY IX.GHDQGHFRXUIH
DIDWMGHM\R GHYHES DODSHWR GO0Q) DGILYHWHP WHSIIAWFHWH GHGWRJIURZ Z KHHWH QHG\RJIURZ
MWAMNHDIRRGARIFK R \ RXQ) DXBIMY RUDEHILQCHY SIOGR LOKKARU

* WDGH6FD®H

7 KHIRTZ 1QJ) GWHUII UDCH VAP Z LW Q<P HIFDCHIXALYDBOV LYV IQXVHDADD UHDA HIWNVAKRRYLIQ7H DY



TR RRPLSSP

)

1RM \WHHIVRS
* (DE/DAMIQHSOFFRAQ) \RDQ GLIHIANADBIV SURMISXIXW  DUHXQDH HAMGE. \WHDGRSWRQR \WLVVADB
( YDODARD

$ EHIDDW H3FDIRQ WXL D \SHADONQG R Z UMWY HYDODIRY + RH WDAR T HY D SIRH QVRXWIRQ R \WH
MGHOWVVHRHR Z RIGHU G-BNR LONXWY \GHAILF DWDVR P DXMY DOGQHHB/I RULP SURYHP HAVDOG DMWGHARZ DG
GOQQ) DOG\RZ DB/RKHY 7 KH @UDHWDMNGINVIQDIXQEP HOBD KXPDQZD RAE QORI QP HIFD
VAR BVE WD \WRHQP EHYDVRHSOWR DIX@U P RIHQOAHESIFMHR WHWMGHOAV SURIUANVIQDILYHD
FRAYH

" HIHHRA 1 RAA 0 IZ D WURAIK HIFK XD GHIHHR  QRIAHY DUH HP DLBG RANR WH SDUHOVR WYGHOVZ KR

DUH PXUHQ® GRABDMQ) 7 KHH QRIFHY DUHLQMGHG\R SURP SIVNGHOV\R P DNHGHHADY FKDQIHY/DQGLP SIRYHWHU
CFDGHP LE WBQAQ) BH RM\WHHIGR \WHTXOWU

* LDGH5 FBRUV $ VWWHHIGR HIFK TXDWR SDUHQVZ LOUHAH.YH D UHSR WYWKDAGE FDMY MGHMBHIRP DORHLQHIFK
\KEMAAUD $WKHHGR WH QG \W TXOUMY \WIFKHY/ Z L@ UMM D QUDAYH U-SRWRUHIK MVGHOAZ KRHU-ERW
SURVLGHSDUHONZ WK \SHALLLE | HHEEDAN RQ D VYGH \HIWMY DG Z HINGHAHYZ MQD I LYHQFDW , QDEAMRQ\R
@UDIYHFRP P HQEY  \KHH UHBRWLGFOGH WMGHQA UDGHYLQ YDURXVFDM RIBVR DARXP HOADRQ) Z L\ DQRYH.DD
GWLIUDEHI ROWHVHP XA

) LUMATXDUMI& RQY HHIRHY $ I\RUWH | LLWANXDUA SDBHQIVZ LGP HAAZ [\ \KHURKLEHY FOWURRP. WEFKHUDQG
DESUHQNFHVR GAVRXWWARHI LLWNXDAWUDQG RYHDEDXXCHBURI BWIQJBDMIG-BIK 6 SHADY\WORKHY/ Z LOEHDYDMEBIR
\AKHX®BIDARQ HIHIH

VM 7HQ] 6\ G-V Z LODAR BH DAAWHSE CFFRAQ) R WEBAM UHTXLUHP HQWV 3GDHUWHEE. WHESSHXA[ |RUDOYR
MEMWEEDE] HoH PV $ @WWV Z LOBH FRGAMS GAUQ) WH VAKRRO HIUDQG \WHUHXOVZ LOEHP DGGAUHR® \R
[OP 1aH/

3URP RARD

$ WYG-QAP D BEH FRQUGHHS | RUBHMANRQ RUUHP HADINRQ  UHMXUHG\R WHSHDWD J UDGH RUSDMWRX@UARXYH LI KHRUMKH
KDVP HAQ R WHIRZ LQJ RIMAID

) DOGRHRUIP RIHFRH\XEMANDB DY
) DBGRHRUP RIHWBMDAHIP HOV
\VEHBZ GYHIQRHRUP RHFRIH\KEMANIDY RU



0 MIGPRMWID R LOAWKAIRIOE VIQDQOFAGP LF\ HU

5 HMNRQ G-AMRY/ ZI@EH POH B D ARP P IWH ARP SIMHG R WH FKL@V FRH \xBENVIRADUHD \WCRHLY DG \WH
+ H3&P DAMURUGMIGHH

,Q RGUWR BH SURP RMG W \WWH (H WIUDGH GYHD WGV 1Q AHIEIQ JUDGH GYHY + Z W @P WG H AHBINRQY + Z LOOEH
UHPXAUHG R SDWVWWHEVMR 7H Dv$ WHAP HQVR $ FOGP LF5 HDACHW 267$$57

,QREUREHSIRP RAMG\RIWEH  WWG-OVHARDBGLQIWEH P XWASHIRP \DIW CARUO RQ\WH P DKHP DIFV DG

UDAQ) VAIRY/R WHIWGH 67$$5 DAHAP HOAQ( Q@K RUSDQ\K
,QREUWREHSRP RAMG\RIWEH WGV HQRDBGLQIWEH P XWASHIRP \DIW CARUG RQ\WH P DKHP DIFV DG
UDEQ) VWAIRY/R WHIWGH 67$$5 DAHIP HOAQ( Q@K

| DMXGOMQJIWEH RJU LV HIRDG LQ D FRXVH \WDAHDW/ KLIK VAKRROPUHAWDOG | RUZ KIFK DQ HGR FRAUH
3(2&  DWHXP HQAZ LGODEH DEP LQWMIHG \WH \XGHQAZ LAQRAEH \KEMRAR \KH SURP RINRQ UTXLLAP HQIV GHAUEHS
CERYHI ROWHUHBYOQUIWDEH RU DAHAP HW

| DVMGHQNQIWGY +  LVHURDG LQ D FOW RUFRXH LQMXGHS | RUMMGHIN CERYHKLY RUKHUPXUHQAI IDCHBYHOQ
Z KIEK \WH \YGHQAZ LQEH DEP LQWMUHG D\WIRM P DQEDAME DAEAP HMMHXGHQZ LOEH UHNUHG R \BNH DQ DS STFCE®!
\NEAM P DQEDM DRFXP HOARQD | RUMWH FRXUH LQ Z KIFK KH RUMKH LY HQURTDG XQBAW DESTFCEG! | HEHIODY. WX
RKHZ M

30BN R D MGHOAZ KR GRY QRASHURP \DIWCRRL® RQ KLY RUKHUH TP V Z L@EH GRIVIHE \KDAKHU FKLES Z LOD
SOMASDM LQ \SHADDLQXWKRIRTO SIRIUP V GALIGHE W P SIRYH SHURWP OFH 7KH WMGHOAWP D BH UITXUHG \R
SOMALSDMLQWLY LQXWKRNRQ EH RUHRUD WUGR P DOAKRROKRXWRURANIGHR WHQRUP DOAKRRO HU

$ WMG-OAQIWGEH RU Z L@KDYH\E R DGAWRDORSSRMAWAAR\INHDI DG ( 2 & | DMMEHNVOYDVHRGWP H D
JUDGH SOFHP HQAARP P LWkH Z LADGHMIP LGH \WH DEAMRIIOVSHADOLOWMKRANRY \WH \XGHAZ LAUWHFHYH $ 1\WUD \MLLG
DIP SW\KH \XGHOAZ LEDEH WABICGHS KRZ HYHU \WH SDUHQAFDQ CSSHDOWLY GHAMRQ\R \WH FRP P WH © KHKHUWH
\MGHOALY UAEEGHG RUSURP RIMG DQ HEXFDNRIDOSDO | RUWH WYGHAZ LADEH GHLI GHG\R HIEBIWHVYGHAR SHIRP
DAIDCHGYHE WHHIGR \WHQH WAGRRO HU

, QRXHLIUDEH/ WYGHQVZ LAKDYHP XOMBBIRSSRUMQMA/ VR UHENH( 2 & DAHXP HOV

SHIBQWWGON \RP HZ LW QMELQWY DQG\RP HZ WM QP WG ( Q@K SIRIIAHA 2 P D EHHILE®H RUH HP SWRY/
CFFRP P RADIRQY RUGH HUHG ALY

WG DNZ W NMELDAHY

8 SROWHUFRP P HIEDMRQR WHS$ GP MMRQ 5 WY OQG' WP IMDD3$5' ~ &RP P IWkH DVMGHOZ LW G\MCELONAY
Z KRLYUFHYLQ) \SHADOHSAWRQ\HYLFHV/P D EHSURP RIMG DQG RUSHP IWWG\R JUIDGOMXQEHMHSIRYIMRQ/R KLY
RUKHJ, QAMGOT H3( GFDNRQ3WRIUP 3,( 37

$ WMGHOAZ KR UHFHYH\SHADCHSFDANRQVHYLEHY DG KDVARP SBIAGI RAU HIWR' KL K VAKRRO EXVWKDVGRAP HARH
WXL HOVR KVRUKHU, (3 P D SDMASDMLQJUDGOIRQAH P RQHY/DQG WHAHYHDFHWIFDAMR DIWQEDGRH ( YHD
L \WHVMGHASDMASDMYLQ I IDBDNR FHIHP RQEAR UFHYHWHAHWLIFDMR DWOEIH KHRAHP D UP 0Q
HQURGWR FRP SBIM\KH, ( 3 DOGHIDKLYRUKHKLIK VAKRROASEP D KRZ HYHJ WHWMGHOZ LORQD EHOBZ HOWR
SOMASDMLIQRHIWDGOMRQAHIP RQ

6\WGHNB XFFHW, QUDAYH



7 KHEWGH G XFFHN, QUDAYH 66, Z DVFUIDMGE \WH7H Dv/ HILMDMHWR HXUH\KDADDDWNGHOV BFHYHWH
LONKPNRQ DOG\VXSSRWWH. GHHGWR BH\VKAFHW XQQUHDAQ) DUGP DKHP DIFY

7KH66, JUDCHDGYDER-P HQANXUP HQVOSSD \RWHJIWDGH P DXHP DAFVDQG UHDAQ) \MXVDQGWHJ UEH

P DKHP DIFVDQGUHDAQ) WV $ V\SHALLHGE, \KHAHUANXUHP HQV DVMGHOAP D DGYDFH\RWHQH W UDGHOYHCRD
B SDMQ) WHHMIVRU L WHSOUHQATSSHIY B XQDQP RVGHAMRQR KIYRUKHIWDGHSTH-P HQVRP P LWH * 3&
\KDARHVYG-OAVONHD \R SHURP DA UDGH GYHD WUCFRHBLDAG LOXKRANRD

6\MGHQVKDYHWUHH RSSRIWQUWAAR P HHAKHSDMQ) WIQEDGROHIFK R \WHWVDQG Z L@UHFH YHDEAWRI0
LOWIKRNRQ D \MUHDRK \WAMY - RSSRIMQW RQZ KIFK \WH GRQRAP HHAMHWIEDS $ * 3& FRQIMMY R \WHSUGASID
\AMORKHU DG SDUHQARUIXOUEDD P HAVZ KHQ DMGHAKDYQRAP HAWH SDWQ) \WEIQEG D W R \MAIDY . RSSRUQUAY
DQGLVUAGROUEB! | RUGHMP LQQ) WH CFRHBLDMS LOWRKRMRQWWHMGHONHHG/EH RUWH\KMLG\MAMY RSSRIWQW $
MGHQIZ KR GRHVGRAP HHARHSDMQ) \NIQEDLG DMKUHHMKMGY . RSSRMQWAV LY DARP DIVDD WHEIGHS + RZ HYHULL
\KH SOUHQIVDSSHIOKH UAMIRD WH* 3& P D FKRRHWR SURP RIM\KHWXGHOAL DTP HP EHY/DJ UHWKDARH G-
O\HD \RSHIRP RQJUDCH®YHY 1\ DEAWRIDOTFFHBLDMG LOAKRARQ QG L \WHVYGHWRP SBIM/KH UG
CFRHBLDAG LOXMKPNRY

) RUGSHADY GADNRQWYGHOWV \WH$ 5" FRP P WHZ LOVHYHDY\WHU* UDEH3@HP HY&RP P WRH * 3&

SUIRWAN HN

3URWIAW  HHNWSLFDED BNV SOFHLQWWHZ HHN MWAEH RIHWHWEWWR \WHVHRRQGVHP B, VZ LAODENH SOFHLQWH

VAKRRO, HUQWHWLLGZ HNR © LOMPYABIN 6\WGHIVZ LOEHILYHQ GUHANRQV RUDURHDURK SURVIARU
RNHUKIMRUFDOFKDUIRMUSUIRMANKR® D \WLU7 KDONILYLQ) Y4HIN 7 KHSURMADALI QP HOVYDW 1URP JUDCH\R JUDGH
DQGP D LGFOGHKAK \KQIVDVDVAHFHH SHUIP HQAD UAHDUAK \RSLE DQG SURWHQBANRQ SDSHU EX@QY DP RGHOD
GYHDMIGHEUWDAQ) DIGRUP HP RUJ DARQSIHH 6RP HIP HY \MGHQVZ LEH DA QHEWHUSURWRN Z HOEH RIHWH
P HUMUELHIN DQG ILYHR IXLADGRHE, \WHUMIFKHUI RUFRP SBINRQ

6WEHQVFDQH SHAMRIQMIXS\R  KRAYRQWHUSURWRN Z KIEK DIHGHRQWHI LWV, WH UHMDI RWHVHRG
P HUMU 3URVAVP D BINXAUHAE DY LQMOANBVIRK DFIXMMRQR P RGHIQ) P DMIDY RUKDQRY/ RQ

SIREGP \ROLQY $ @ CFX@V SDMASDMLQ\WHHYDODARQR SURMRN 7 KLY DWHXP HOAY| CRRUGLOR WHVHRQG

P HUMUI DG

3URVIAW H-N DEBZ VVMG-OMR H SRIHD\RSIE R WRWRVRP HH WOAR \WHURKRRUQ)  LQJUDAUG-BN XY

AR DNDHQRADA® DOOEGI\RWM-P [QWHFDWIRRP  3URVRAZ HANWIFKHAWGHOVKRZ \RVMG D\RSLE

1Q G-BX RQWHURZ QDGKRZ \R P DI HWHUMP H \R FXGYDM®&YHIRARP HMQ) R LOMWWRWHP DQG\R
SOMASDMIQWKHLQMBRAXOT GMKUH 2 LH SXYXQ) \RP HKMQ) | RUWRZ Q\DNHOQG YDOH 30BQWP D EHWP SMG\R
RYHUDAMMWNAYG-QNVZ LW SURVANV HSHADE KDQBY RQP RGHIQ) RURIDYY DRV WHGHQVP XWBUREGP \RYHDQG
SIRGAHWHUZ RINRQWHURZ Q 3DUHINVKRXGE VHHN\R IXLGHDAMIKHY Z RXB  KHSLQ) DVYGHIAR | LQGDVROMRY
DKHWDQJILYLQ) \KH-P \KH\ROMRD

) DP 1O 7HDAKHU$ ADGHP LF 3 DUAHIKLS

$ VD SU-SOLDRY \FKRRO* UHDWH HDUNEHIHYH/WWDAKHMGHWKRX@ EHWHSUP DU DIHQNQKLRUKHJ
HEXFDARD 2 XUI LUMBUR IV LOWKLY/ U DUB VAR HIFRXDI HVYGHQARSROUELON B\ FABEQKLY) DQRSHOMHR

FRP P XQFDINRQ EHE HHOWWYGHIV DQGWHULQAYIGOOMIKHY 71 HY DQGH | HANHARP P XQFDINRQEHE HHOWIFKHY
\MGHONV DG SDUHQVLY HAVHQMOQ | RWMUQ) DFDGHP LF JURZ W

&RP P XQFDARD5 RBV

_6\MEHDNVB\WWGHQIVDLH UASRQUE®! ROMEFNQ) DALIQP HV XQEHWBRAQ) \WWIAMG FRAUYH UL HOV DQGP HAMY
GDEIH . HRQY® HIFRXUDIHWMGHOMR P HAZ IW\KRHUWIFKHY B XOUD | ROMRUQ) L \WH  DUHKDNQ) Gl LEXOV
XQEHEAQ) \SHI LE FRGA-SWRUP DMUDD, W/ DOR\WHVIE R \WWHWMGHM\R FRP P XQFDMKRHA® \R\WHUSDHON



CERAWHUAD \R @ SHIRP DFHDQG OGP IFWIAQ) B BUQILQ) KRP HZ HHND JUDGHS DG UHMHG NGHZ RN
DQG\MAV

7HRHU 7HORKHY DUHUASRQUE®! RUFGDUD FRP P XQFDAY \RWHWMGHAZ KDAWH SHAMGR KIP RUKHJ 7HORKHY DA
DOR UMGRQUEDH RUGRI LQJ STUHIVZ KHQWWHUMMGHAV K] J Q) FRQUGHIE® Z MY \WHP DALDOLY RIGHIRP LQ)
DVH SHAMG \KRZ VAL QU LFDQAVAKDQ) HYLQ BHKDYIRURUEHI LOAR WUKI JBIVRADD 6HH' HLIAHDA 1 RAFVRQSDIH

_3DHOV7 KHSUP DY P HIQVE\ Z KUK SOV ADQ DMMWAKHURKI QB HD DA
( GRADILQ) WHURKI@HRLQWHUGHYHBSP HQAQ$ FOGHP\ JRDY @P HY WHIURZ \W R FKOIPAMUDGG
ZI\GRP

3URMAQ) DAWERNRD | HHWYG HMLRP HW

© KHQWWYGHQWVDUHH SHIHIAQ) \LIQI LFDQAZFDGP LF WWKIJ BV SDUHQVVKRX@S IHHIDED VHHN VR DAIARH G-V
CFAREQ) \R\WHHIXGHIH/

) LIXANXGHQANARP P XQFDM\GHALLLF QLI LEXOV GUHA® \R\MRKHU

7HIRHUIP HAVZ LW WYGHQWRE FUHDIM CRNRQ STQ

| QHIEX®V SHYMV SDUHQWVFRQEPARFKHURUYLEH YHYD

7HRH SDUHQV DQGSRMED WHGHNP HAMR GVAXW DG DEAHW WXH

.1 QLILEXEV SHYMV SDUHQV DG RAWWORKHUP D ARQERAKHS \WIMBIQW- HDEP DAWMURUD' HIQ
$ WIMBQM HDEP DAMURU  HDQI DALMY FRQ HIHFHZ 1 SDUHQW DG \WCFKHU

7RARQMAMHWIHKHY B SKRH SGDHABKHVAKRRCR | LFH DG GDYHD P RARIHRQWHLQAIGBOMAH IV
YRAP DO 7HHAHYPD DORBHUHAHS YIDHP DO LQAVIGOCHP DADE3IANAY DUHI RXQG RQWHVAKRRIV
ZHV\M

1 RM : HDN\KDAXMGHINDQG SDHINV RAQMUI DFXOV RUDEP LOVRDAYHR | LFHY Z KUK LGFOGHARH\MIFKHY

FOWIRRP Z MRXWQYMIRY 7 KLV LV DSUWYDMZ RINVGEHHZ KIFK ARQELQY FRQ LGHNOWKRROHRGY 6\WSSIQJ B \WH
[ DRXQV Z RINRRP RUFDWURRP BH RIHRUD WUVAKRRAY (RADI RRGWP HVR P HAAZ W\MCRHLY/

30BQVR WMGHQVLOQ DI WG/ DUH HIARXUDI H3 VR BN Z LW KHI CFXEV DARRQDAWWH . WLQN \WHUVRQRUGDXIK\AL

P LIKWEHKDYQ) GILEXOV 7 KHHDUMHUDSUREBP LVUHFRIQ] H3 WHHDUHUMAMR UAROH |, |\ RXZ K R\BIDN Z W

\ RAUFKLGV\MIKHUE, SKRH RUR P DNHDQDSSRQA HQWRUDFRQ HIMFH SODHFDAXHVAKRROR | LFHDQG ®DYHD
P HADIHRQWHLQAYIGOOMIKHIV YREP DCER. Z W\ RUQP H \ RUFKLGEIVQEP H \ RAUSKRHQP BHU DG

WP H/GAUQ) Z KIFK \ RX Z L@EHDYDXDE®! 7 HIFKHY FDQDOR EHUHIFKHS YLDHP 0O 7 KHWEFKHUZ LEIMD

FRP P XQFDIRQE. WHHIGR \WHQH WAKRROED , WY/ QRAZSSURSUDM\R MRS B\ \WHFOWURRP EH RIHVAKRROXBLW
R P HAAZ LK \WH\MORKHU XQBW/DQDSSRIQN HIMDYEHHDP OEH , QWHP RQQ) WIFKHYDUHP RARIQ) WGHOVDQG
LVWV/LP SRMBQAKDAMH QRAEHGMERMG T URP \KLYGAN 2 XUWEFKHIA 0GR WP HDQG SUHS WP HLYDOR YDOTE®IDQG
\KRXGEHSURARRG , | \ RX Z RXGBANHWR P HABKUQ) WHVAKRROED  SGDHP DNHDQDSSROQR HOV7 HDRKHVZ L@
UMD SKRHFDWYDQG HP OIOVZ IO KRXWY

© KBIRQFIP SXV STUHQM\KRXT@DZ D VARIGANK-P \HYHVLQDALYLCP DQHJ + RV GMMSHRMNOSHK DG
YXQDUW\KDA DA HDWGHMP LGH/LY QVXSWYHWR \WHHEFDMRDCHYLLRP HZ LOCRWEHSHIP WG RQFLP SXV
L(FOQQ) LQWHSDNG) GW, | SDUHQWDUHXSVAATERAND P DAKULQYRIYLQ) DWIFKHU Z HDW\KDAKH FROEFVAKHWH
WORKHUGLLHA® RUDQ DG LQVDRR VXS DQDSSRQA HZ LW \KH DESURSUDMWERKHU $ MBI HDGP DU RAWH
+ HDEP DAWMUDAKH\VIXDNRQ Z DUDON

6\MGHONT HOFKHUS HDARQWKLSV 2 Q FOP SXVDQG2 || FDP SXV

7KH$ FOGP\ KUIKO YDOHKHZ RINGQY UHDMRQKLS BRI HQWCRKHY RUEH  DOGMXGHQWV 7 KLYV DUHDMRQKLS
EFWWAKDLIRAL HGD/DSUR BMRDA UHIBKLS JURXQEHGLQP XUWDOUASHRAN7 HOFKHY Z LAODRHDADRK WMGHQAD/ DXQTXH
LQRYIGOODQGZ LAOVHYHWHWMGHAZ LMY DKHDWR FKOUMY 6\XGHIV RQOWHUSDWZ LADMHDNTFK \WOFKHLIZ LW \KH



UASHANBURSH® CHRGHGKLY RUKHJURB! DY DQ DAKRIMY | LIXUHDQG GDGHUKHHDMHS AP\ @ W\KLVIOQP LG
VHG-OVKRXG DEEHWWERKHY B WHUIRP DON@ILH O Y OV 0 U " U DGWHUDWNEIP H

2 XOWAHY Wil P HP BHY DG FROAKHYZ L@P DQMQ DSURSHJSUR RMRIPCERXQAY BRI HHKIP RUKHUDQG \WH

MGHOV7 KH Z LOQRAEHRYH® | CP LADUZ W \KHWXGHAR I HAQYRYHG LOWHGHEIYR WHYG-OAV SHIRDOTH |
D\WCRKHUVHQAAKDAD MMGHOABHNXLUAY FRXQUHIRY) | RUDVRALDCRUICP 1O IWKH \KDAMKHZ LEOEHUH HIHG FRQ LGHQMDID
\R\WHDEP LQMDIRQDQG RUSDBHQN 7 KHIDRXOV Wi FROFKHVR WHS$ FDG-P\ Z LAIQUMARQP DQEIQQ) DESURSUDM
SK\ IFDCERXQAUHY DQGZ LAOQRWP HAAQDURRP. DIRGHZ L\ DMMGHVZ LW \WHGRRUFBRHG | \WWDOR'S FOG-P\ SRIA
\KDNVOFXOV W GR QRAMIBQUSRINNGHOVLO\WWHUSHYRDOYHIFGY 7 KWVIVH B R FRAYH Z KHWDQ.SRMY
KW KHURZ QPKLABHY RUZ KHQDAMY LQ\VRP HRKMHUFDSCAW | RUH DP SBIDVDFIP S FRQHBRURURKXUK GDG- DQG

SOUHQEOSHP DMRQI RVKAK WIQSRYBNRQLVH STAVD JUIQMS

0 DQ R RXAUMCAKHYDQG WH | @QYHLQWH\P HQHIKERIKRRGY DVRXUMMGHIN KHIFHIWY CESURSUDM\R R | HUDZ RG
WIDAEQ RI AP SXYUHDIRQKLSV 7 KHVOP HSUR HMRQDOX®VIRYHLQQ) RQ FOP SXVIHDMRQKLSVLSSD W
R1 FDP SXVUIHDMRQKLSVRUFKDGAHP HAMVEHE HHD WGHIVDQG | DFXAV

VWY QRAZSSURSUIDM | RUMYGHNV DQGWORKHY Wl \R LQMIFDY/DQ WLQ) RKHAKDQ\MGHON DG \MIFKHUMI
UIDBBWR WHEFDNR WP H RUGD R \WHZ HN ) XUKHIP RUH MYGHIWV\KRX @ QRAVFRQIBFWRUYLMARTFKHY RUI |

P HP BHYR| FLP SXVXQBW\KRHWIRKHURUMEH P HP EHUKDVAVGRNHDZ LW \WH SDUHQIVDQGH STAMD LOYWGNKRK FRQIERAV
QRUVKRXTS\WORKHY RUMH FRQEPANYGHQIVR | FOP SXV. RKMHAKDQ SKRHFDOY WHIDAQ) DFOGHP LFVRU
VFKRROVSRQRUHGH WERXUIEXDUCRRY MY - XQBWNKAK FRQBAVKDY BHHQCBSUIRYHGE\ WH SDUHQW

300N WG-QWV D05 + Wi DUHOGYMAG\WDARFHD* + HP SB HHKD/MEDDMG I URP HP SBR P HQMKH\VFEDLDAG
HP SR FHR BQIHUWBUAHOV* +$ LQDQ SHYRWD SUR HMRIO RUSRIWFDCCRLYMAY RUHDARQKLSV

$FDGP\ 3DUHIADQG 6WGHOW ULHYDQRHS LRAHEXUH

6\WCGHDQG SDUHOWARP STIQNVRUFRFH.OVFDQ XKD EHDGAMMHGE. DSKRHFDTRUDFRQY HHIHZ L\ DWIFKHU
) RAKRVHFRP SOIQWVDQG FRGFH.O\KDNFDQCRAEHKDQBDG\R HDU® WHS FDG-P\ KDV DERSMG DWIEGFRP STIQN
SRIA D/MBMGLQWHS FOGP\ SRIA PDQXMD$ RS R \WVSRIA P D EHRABGHGLQWH+ HIGP DAMIVRU

6XSHIQMIGHOWRI I LFH 7 KHS FDG-P\ SOUHQADQG\YGHVARP STIQABURFHW LY DOR \KP P DU} HG EHBZ

SUIRHW

, QURGXPARY , VY \KH VAKRROSRIR R HQUXUH\WDAXMGHOM
RU SOV ZIW D JUHYDGFH UHDAY) R \KH $ FOGP\ LW
DP IQWADARY) DQGRU RAHJ HP SR HY \KDD H A-BWDY
RKHZ VH\VHNRW EHBZ  XVH DSURAHGUHZ KK P D BARYH
JUHYDEH/D/TXIEND DOGDYI DL DVSRMED

, QUDOGNVAXWIRQV, | \ RX R RXAURKLAGE KDY DIUWHYDCRH\ RX
VKRXG QAVRXW IWQRP DD Z W WH \WORHD DGR LQVDRU

FROK RUMEI PHP BHUGURA® LORYHS LQWHPDWU : H
KRSH \KDAVWKH P DV R FRIFHOY Z LOEH UARYHS DAKL
EIH

* XEFH1 RV

,QRIP DD AVRXWRYY WKRX@ WAROH
\KH YDWAP DVRUMV R JUHYDGRHY
127( * UWYDRY RU LQRP DIRQ
LORNQ IR RIRQ RULPPLCHY
WUDN R D VGO Z HDEHQ)
KRX@ NS MV WH DG EH
IPPHIDMY GUPRMS R \WH
+ HOEP DM

7TKH [NV MEIH \KRXG D7 \KH

6\WH 1 \ RX THHOWDAKH P DNMUKDY QRABHHD ULRROHG

WURXIK LQ RUP DOGVRXWIRQY \ RX \KRXT@ SXW RXUJUHYDGHH
1Q Z UMY R \KH CESURSUDM WOFKHU DEP LOMDRU FROFK R
Wi PHPEU DIOQ \WHRHQUA® LQRYHS  7KH VKRR

IPLO DG \ARRO PSR HH W
UAROYH \WH JUHYDGH Z KR WH
LORYHP HOVR  \KH + HOGP DXL RL




HP SR HHP XWRIHUDWASRQHZWMQILYH  ZRNQ @ | %ROGR ' IWWARY 7KHOP \KRX®
LQDQHIG-DYRAR UARYHWHP DU EH \R UAROH \WWH JUHYDGRH DMKH
©Z BANHBYOQABYHD
6\IIH 1 WH P DIWULY QRADN CARUD UARYHS \RXPD| | 7KH+ HOGP DXMLV\KHOANMY
UDVH \WH P DIV 1Q Z UMEY Z W \KH + HDGP DWW ZKR PXW| | \KSHYLRURYHUDIDWKRRO
JIYHDWSRQHZIKMQIYH  ZRNQ @V 7TKVWERQH | P SB HY

PD \MNHWHIRP R D GWHDQGGRUIRTRZ XS PHNY Z L\K]
WHICPLO DG 0Q HP SR HHV LQYROYHG LQ WH P DM 7 KL\
P HHMY) Z IOEHGGE \WH+ HDGP DAMJ

6\IIH | \KHP DWULY QRADIV CRRUO BARYHG \ RXP D
UIVH \WH P DU 1Q ZUMGY  Z W WH 6XSHIQMG-VZ KR
PXWVILYH D UASRQH ZIMQ IlYH  ZRNQI @V 7K
UASRQH PD \BNH WH IRP R D GWJ DQGRU IRTBZ. XS

PHAMY Z W WHIDPLO DGOQ HP SR HHV IQRYHGLQWH
P DR 7 KLVP HANY) Z LOEHGGE \WHEXSHUIQMXG-QW

7 KHEXSHIQMXGHN\KHCRAMY
\KSHYDRURYHUDE: DA HOW

7H DVHP SR HV/

6\H 1 \WH P DL QRAUARIHS R\ RAUNDII CRNRQ
DG\ RX Z DK W SXUAXH WKLY P DU T XUKHU \ RX WKRX@ SXV

\ RXU JUHYDOAH 1Q Z UMY \R \KH 3UMGOAR \WH %06 R

| WHYRDLG XQEHAEG/ \KDAAI HY/
DG KDHQRABHQFRP SBIMG \WHH
PD EHDUTXUHP HYBURAR | XUKH

' WHARY <RX PD BH HQN®G R KDYH D P HAMY) Z WK \KH
JUHYDGFH FRP P WWH HXBEQKHG DQOD B WH %ROG R
' WHARLY DQG FRPSIMG R QUHRRLY 7KLY FRP P LWH Z L@
IRPDD WWSREG B\ MM D PHAMY RUVING DRAH.
FRUHR CARD ZWMQWILW @V 1 WH %R0G D/ [
Z KR®! LV FRQYHHG R DE3HW \WH JUHYDGAH  DIDCSSUTED,
SXEQF RSHD PHHMY @YV Z LODEH |IRTZ HG LGFOQQ) SUR|
RIVH DG \WH WKWR \KH HP SBA HH \R BNV RSHQ
P HAMY RUDQ H HHAWH VBWRQ | RIWHKHDUQ 7 KH ERDB
GRAMRQLVILED

CANRQRUKHDUIQ) | URP WHYRDLG

$ UASRQHE WHFRP P MKHP D
LGFOGHDGWP MDOCR \WHJUWHYDGRH
DIRUP DOUSUP DGR WHVAKRRO
HP SR HH RUKHDGP DXAL DQGRUD
QUARYHI ROV \R GHYHBS DD
DEAWRIDCSRIA UHFRP P HIEDIRD
| RIPAROGFRMGHDIRD

YDMF 6FKRRO QRP DARQ

2 |1 IFHDQG 6\MGHIM RXWV &DP SXV$ FFHW

TKHARRRIIFHIVRSHRIRP [P + SP HYHY @ \WDAVAKRROVIQ\RWRQDQGZ L@EHFBRHE GAUQ) \WHP RQK R
XO 7 KHVAKRROSKRHQ®P BV 0 HADH/P D EHOIVWRQYRFHP D) WP HWHSKRGHLYEX\ RUZH
DUHRXAR WHRILEH 0 HADIH/ G WINWUKRXAY Z LQEHAMHSWHQH W RINQI @D $OR P LOH/P D ARQBAWKH
DEP LQVRDARQ YIDH P 0O SBDHWHWH' LUHARY RURXUZ HEVVM

7 KHOEP LMADNRQ DANVKDAIRQ XU HONDOY R WHVAKRRCR  IFHBHP DHBERE HHD DG DOGEHAHD 06 MGHH
RKHMP H/GAUQ) WHVKRROED DH KUK W IF SHIRGY 0 BARIHY T RUIN ERXAV FBQ EH G WRQWHUSHIRDO

YRFH P DCER H/DAIQ WP H \KRXIK H P DAVX\XDD DTXANHIZ D \RIHAQWRFK 3 BDHCRMWDADGP LOMADARD

KDVGALHAMG WHIDEXOV \RAKHINHP DICEHRIH DP HORK @D, DQG\WHQ P DLQMIQWHUI RAXVRQ WHUWDRKLQ)

GXME/WIURXIKRAKHVAKRROGD, 3 DUHIW\KRX@ QRAH SHAWNDRKH/VR U-DG DQG RULHSROG R HP DIOYEHE HHD
DP DOG SP

BRKRRONIWAL® DV [P DGHB/DN  SP ) RADHV UDRQY WGHIMKRX G QRADULYHRQFCP SXVHIMHAWDD
P RME OAMMDD SP XQDWWH DUHDMWOEQ) DORJIDQ] HG DX OWKSHYMHGSIRIUP DARADMGZ W
\KH\VAKRRO 6\WGHQVP XWABDYHFLP SXVLP P HADMY DMMAKRROGMWP IWHYIQWWHDWMORRQ XQDWKH DHIQROHGLO
DQCARWY XQEHMWH\KSHYIMRQR DWIFKHURASRQRU , | DMMGHQA LQYRYHGLQ D DNMUNAKRRCCAMW KHRUKH
P XWABP DQLOWHDUHDZ KHHWWH DR WAFKHXBGR\BNHSDFH 7 KHVWGHWP D QRAJR\R DCRKHUDWDR \WH

VAKRROZ WWRXVEHIP DMRQE, \WHWIFKHURUNSRQRURYHYFHQ) WHIORRNW



$ I WWNKRROWGHNVFOEV Z LAP FHARQWHUGHLI (DM A VIURP ) RUP RIHLQ RP DARQCERAWWOEV SBDH
FRQEAWHVAKRRCDG I RAVARUQY  SGDVH FRQIBFAY RAUMNEHOVKRP HIRRP RANSHA DY \WMAH)

2 XNGHR VFKHX®G VAKRRCCALYMAY WXGHQIVDQG STUHQIWVKRX T QRAHMAKHFTP SXVONMUKRXY GAUIQ) KRIAD V
DQGEHINY RURQZ HNHIBY ) RUH CP SO WHVAKRRIV RAERRUDKBUF DG SO JURXQG | ANV DHQRARSHI\R JHHID
RMGHQARUICP LO XVHH A-BWOQWWHARQM WA DVAKRRCCRARNW RUHYHOAB QKR HGSUWHIFHR \KMYNGGP D
FROAMAMWHSDACY

7KH$ FDG-P\ KDVDFBRHGAIP SXV ' XUQ) WHVKRROED, DQGH A-SWQJ R I LA DOWKRRCDARYIWH/AKXFK DV LHT
WLSVDQG DNGWE FRQMIV DVXGHIAP D QRABDYHWHFLP SXVH A-BWKQGHUSDUHQEOXSHIYIMRY LOFOXQQ)

Z UWHD SHP DMRQ | RUMMGHOANGLLYHY  6\WWGEHQVP D DOR QRAHFHYHDQ SHHURUDGXOWMRY AR WHFLP SXVGXUQY
WHAKRROD  LGFOAQ) BHRIAVAKRROGAUQ) OQRK DG DWMMAKRRO

$ @EDHIVP XYL QLQDMHI URQAR [ LIFH Z HOUDYIME® YVVRUVEDGI HDQG M Z MWLIQWHGMIQDMGDWHDVL WH DH

YROQMUIQ) 7KW1 2 7 \KHWP HI RUSDBHQW\R HY) DI HWIFKHY CERAVMHULQAVIGOOWNGHOV $ SDUHOWP D BRH
KIVRUKHUSUYLGIHR YROQMLQ) U \WH DIHQRAZ LAY \ROAGHE. \WHYDRUXGV

$ GP LOMADAYHS HSRMELDARY

7 KH+ HDGP DWMUI RUWHVAKRROLVO WV $ QCH. DMBHRYRIXKAR 7 KH+ HDGP DARLZ RIWZ IW\KHS FDG-P\ %ROGR
' LWHARLYXQEHKHDAKRIW R * BDA HDWS FDG-P LHY 6KHLYUAGRQUEGI RUDFDGP\ YIMRQDQGSURARIY * WDV
+ HDW/P MWRQDQGWDRAWRYY D/Z HOD/RYHYHHQ) WHAE R @ RSHDIRQ/R WHVAKRRO 7 KH+ HIGP DAMUGLHA®
RYHYHH/\WHLP SBP HQBIRQR WHS$ FDGHP \ IVAXUIEXOP DG KDV \VRBIDAKR M R P DRI HDDMAKHY WNGHV DG
W DARHS FDGP \

7 KH$ \WMEQN HDGP DWMULVO V $ P DQED0 HIQ/ 6KHDMMW\KH-+ HDEP DWRLIZ LW YOURXY OGP LQVADRYHGAN
(FOQQ) EXWRMP WAMGWR WHRYHMIKWR VAKRROFRP SIOFHIMKHY 0 $3 \WWIY FXUIFXOP 1P SBP HOBIRD
\XSSRIWWP & DM\MAY \WHE\MGHGHYEH/7THP  WMGHANAVASICHDQGWHRRIFKLQ) R \MIFKHY 6KHKHZVGMLIQ
DQG®DG SUR HFMRIOGHYHERSP HQNVHP LAY DVZ HID/RYHYHHJIUDCHGYHOMP VDAKH STQGWRYY \MAV
FHBEUDIRY/ | LHTS\WWSV SOHQAMIKHUFRQ HIMGFHY DOGVWGHMYDODMRY,  JUE/

7KH' HDQR 6\MGHQWLVO WY/ ( @ CEHKN: HONH 6KHLYUASRUEGIVR DALMAKH-+ HIGP DXMUIZ LK \MGHONEXOMUA
Q\ASIH WHGHQAZP EDADERY DQGWH W W KRAHW VWP LQAEP XD 6KHIVAKHSUP DY FRQEFVRUFRXQHIQ)
UH HUDOSCSHZ RN

7KH' HDQR 7HDRKH/LVO 1Y 0 DIMD&RRN + HUSUP DY UASRQUELDN VR DAWWH-+ HIEP DXMIZ W REVAY) DQG
FROPKLQY) \KH CFXGV LOWHUURBI DV\MIFKHY DQG DSSUHAIAHY 6 KHDOR \KSSRWIQEX@Q) | DFXOV FXAMUHDGLQ

P DALY SHYIQQ) \RRSHDMRY  HYHQV 6KHKHSV G QDQGG0G SUR HMRDOGHYHERSP HOMDY/Z HODVRYHYHH
JUDGHOYHOMP VD/WH  STQGWRY/ WMV FHBEUDARYY | HIS\WWSV SDUHQARCRKHUFRQ HIHIRHY DG WYGHWV
HOODIRY,  JUGH

7KH' HDQR $ FDGHP LFVLVO W O LEKHEBH( VIXLYHD 6 KHDMMW\KH-+ HDGP DARLIZ W YOURXY DEP LQVADAYHGAMA/
FOQQ) BXWRMP MMG\R WHRYHMLIKWR \AKRROFRP SIOGFHIMAMHY 0 $3 \WAMY GMRQSTIORQ) PXAUEXOP
IP SOP HQIMRD  \KSSRWG7$$5 \WAY \KHEWGHYGHYLFHV7HP BGIYHRIQMKANRY WH \W  \WJIWDH
KRAHW VWP \MGHQAAVASICH DQG\WHARDAKQ) R \MORKHY

7KH' WHARUR &DP SXV2 SHDARQVLVO 1Y/ / DD7\ MQIHJ 6KHLYUASRUEGB RAKHA \R @ RSHDARQ/R \KH
HQH\AKRROFDP SXV LFOGQ) ERN S SSHUDQG/ RZ HUBAKRRY 0 W/ 7\ MQIHUMKH®Z H\VAKRRCFLP ST HV

FRRAQDRJ

TKH ™ W UDGH, QAMDP XWDO WHARULYO Y/ 1 HNH O W/ ( VIXYHDDQGO0 U( VIXHD 7KH  RYHYHHDORRORKH/
DG DB CARMWAY LOWH/ RZ HI6 AKRRO$ @NXHRQY CERAWWSRIW HSHADD \WRH SHWHAR SICRFHJOP H
VRKHEXGV DG GRDNRQV\KRXG EHAUHRAMG R \WWHP



7KH5 HIMADULYO Y 0 HIDQO RIMR 6KHP DRIH/\KHI URQAR | LFH Z ROWFBRHD Z W \KH-+ HIEP DIMULQ

FRP P XQFDIY LG RP DNRQWR\WHI P LOHY DG DMMWVI TP LOHVZ W UHFRUB/ DG \AKRRCEM QAN XQUHDAG\R MGHONV
Q\ASIH FXAUEXOP RMWHFDWUIRRP 7 KH5 H-BWRQMVOHO 1Y $ @RY' HIOYDOQGO0 WV ( UQ&DEDIQ

7KH/ RZ HUBRKRROBW G QE " LHARULYVO U( GOER( VIXHD + HLYUWASRQUER RURJIDY] 1Q) FOEVEDHGRQ
VNGBS | DRXAV LOMBHNDY | DUDVIVWP FHVKHP MWRQDGYIMRQR WHOFDGP\  + HDAMIQ/\WMRKHY DV FOE GDAHY
DGP RRAMYWHUFOE PXUWIEXOP DOGORARMIMWNYY 6 KHLY DR URSRME® I RIMMHFOE VFKHX®! UHIVRDINRQ FOE

GFDARY/ DG MNGHQNBEIAN XS DG EKDYIRU

2 QHI DFXOV P HP EHUDNVIFK JUDCHBYHY LODOR\HYHDAKH* WDGH/ HYHO7HDP / HDG DQGZ LAY RINFBRHD Z WK \KH
/ HOGHYKLS 7HIP RQPXUIFXOP WIFKHUP HQRUQ) DG DGR LQOMADAYHVBAAY

* LDCHGYHOT HOP /[ HDGV

. .QEHJIDWMD 0 V 60P DQKDEKRW
) LY WDGH O W/ ( PPD: W OHU
6HRQG* WEH 0 W/ $PDQD' 10
7KUG* WEH 0 V. D OQ3XDAL

) RAUK* UDGH 0V ( @ CEHK & KUMMHD
) LK* WDGH 0 U1 HOD F&IDX@®

4 XHXNRQ/ RUFRCAHQV CERXVEXUIEXOP  \KRX@ BHGQUHRAMG R WH CESURSUDMWERKHURUDQ. P HP BHUR WH/ HOGHIKLS
7THP 4 XHXRQ/ RUFRCAH QY CERAWHHONRIGANRUAVASIOH \KRXG EHAUHRAMGWWH' HDDR 6\WWGEHOWVRU

$ WAMEN HOGP DXMU* HHIDODXHWIRQ/ U DGEQ) WHVAKRRCP D BEHQUHRMG R \WWHS HI VRDURUMR \KH-+ HOGP DXMU |
\ RXDHXQ@AHIMOQZ KRP \R FRQEANZERAD SDIFXOUMXH SBDHFRQUAWHR [ LIFH DGZ HZ L@QUHRY RXVR\KH
DESIRSUDMHP SR HH

7KH* UDM HDW&( 2 DQGP DIHP HQWWP Z RINZ W \KHKHDEP DWMYDQGVAKRRY DQGR | HUHWHQIDDXSSRW) RU
P RUHLQ RUP DARQIERW WDV HDW SBDHYIMWKHZ HEVWM JUDM-DIP HIFDRU 7 KH* BDA HDWP DQIHP HOWV
WP LGFOGV

0 U-D +HOBU&( 2
' U' DREFRIJIQ &R) RXQER * WM HOW

"5 : DA\ NH 6XSHIQMIGHOAR * WD HOW7H DV

0 W/ 0 RHW RQHJ ([ HFRAWH' LWHARUR / RZ HJBRKRRY 600$ QRQR
0V' IDH-RA' IWHARUR 6SHD0E\WEHYBHYIFH/

+ +H +H+ H +H

1RMWR3DUHV &RIH/R URXP HY/ DG LQIHSUQAFRBDUDHH FDUG/ | RUD@S FDGP\ 1ERXAV * UHDW HDUWVGDGIKLS
DQG$ OGP\ BROUG P HP BHY DUH DYDLME®XSRQ UHNXHINS GDVHAUHRW RAUUHDXHWYR WH S WIMBQY HDGEP DUMUIRY

DAMMBGHH
&UMVO DQDIHP HMWB@Q

7KH$ FOGP\ KDVDQHABEDKHE&UMYO DHP HYBOQWDAYP DQRIGHEDQGXSEDMGE. \WHI CAONYDIG
RSH.DARQV/MIH DAY DA HDW 7 KHSOQRAEHHP HIHR  SURFHEXUYI RUQDMUDOGMDAMY YLRBQVINDINRY/

P HAFDOHP HJHIAHY DQGI W $ FOG-P\ | CFXGV DQGWBH - DUHWRQHSLQ DQG GUAHIE RQWH ST WURKI KRXVWHVKRRO
\ HU

2 11 LFLDOB AKRROS. DBEDUDQG:  HEVIWM

7 KHR [ LA DOKRROADBOEU RUHDFK DFDGHP LF \ HOULY SRUKRG RQWH\VAKRRCY. HEVW
KWE  JUDM-DAGRUHCRONYJ UDM-DVCFDG-P LHVRY. DOGAMMBXAWG\WR HIFK | TP 1O SURAR\WHWEWR \AKRRO
XD LQ-XH $Q XSEDMYDYG UHVIMRQY/Z LODBR EHI RXQGROWHZ HE YHMRQR WHFDBEU Z KLFK LV XSEDMED/



QGHEG 7 K FOBQEDUNKRXG EHFDH X® FRRAAMSZ W HIK | TP LOWRZ QFDBQEUDGGE \KRXG EHFRQKXAMGROD
U X@UEDV\KURXI KR\ HDU 7 KHFDBEDULGHNIHAAKRRCKRIED V KDD @) V \GHADCHYHV P DQEDALY WMGHQV
I LGHOWSHIRWP DFHV \ HIUHQGFHIP RQHV HF

- HHIFRXUIHI CP LOHAR YMWRXUZ HEVAM U XOWD VR YLEZ. FRP P XQTXpV | DFXEV FRQEPAQ RIP DIRQ XSADM/RQ
DKOUWF DG H \WEPXUFX@UNAKHEXGV DG GFDNRYY DG RKHIVAKRROUHIMAG HYHV DG LG RP DARD

6SHADCB LRIWDP V

(P HIHOWADQIXDY 6/ 6HIMEHY

7KHOFDGP\ RIHYAMQIX0Y Q@K DVDEHRWG/ DIXDIH 3( 6/ © HYLAVDADRCSSURSUDM I IDEHGYHY | RU

( P HIHQADQGYA QI XDOBOHYZ KR OHIP IAGLOWHU Q@K SIRIAHR 7KHSIRIUEP VAL QHZ\R DAMWNXGHOV
IGHNHGDVKDYQ) @P IWG( Q@K SR IAHR Z WK GYHBSP HFOMQ@QIXDIH: OMMIQ) \GHNQ) UDEQ) DG

ZUMQ 7KHIROOR WH( 6/ SIRIUP MR SURYLGH DEAMRI, QJOK @QI XD HDAIMBFH\R VWGV HIEQY \MH-P \R
EHFRP HOFDG-P LFDE \KFAHW XCLQ DTFDWHY 6\WGHIVDUHDWHAXHGZ LW B CESURYHE2 WD DQIXQIH3UR LAHA

DG1RP 5HHHFHG7HMRTXON\ | RUSTRHP HOAQWHSIRIUP |, | \MAXOVIQAFDMHMHUIP WG RIDORUCP LM
FRIQMYHDFDGP LF ( QUK CELON \WHWMGHONZ LW SDBHQATSSURYDD LV SURVIGHE DEAMR DY, QY@K GQIXDIHKSSRW

6SHADY GXADARD 6HIMBEH

7KH$ FDG-P\ KDV\KHUASRQUELDW R 1GHQM\ 1) GFDIY  DOGHYDODMY LQAYIGDY'Z W QMEOMNYZ KROH +
\ HWR DJHDQGZ KR DOY MLQWHVAKRRIVMUMARIRY |, | \ RXNIRZ. RIVKVSHRAKDIY RXUFKLAEKDYDAMELOW SBDH

ARQERWH+ HDEP DU RULQ RUP DINRQ CERAVDYDMEBI SURIUIP V. DARAP HQV DQGVHYIRH

6 SHALDCHOXFDNRQ\HLYLFHV DUH\GHAL LFDD GAMLIGHEWR P HHARHXQTXHGHB/R WXGHVZ W GMELONY ( DR WMGHQW
Z KR UFHYH\GHADCHOFWRQ\HYLEH/KDY DR, QAYIGON GFDNRQ3MN 3,( 3" ZKIEK VGYHBSHGE \WHWXGHOW
$ P IWRQ 5HUHZ DG’ DWPIMOD$5' ~ &RPPIWWH 7KH$5'  &RP P LWHHARQUGHY WHVYGHW GVELOW DQG
GHMP LQHVCESURSUDMIOFFRP P RDARYY \XSSBP HOBY DGV DG RMAYLFHVAKDADHQHHAOY | ROWHVYGHOAR
SOMASDMLQWH.I HHDORXUWIEXOP

$ @\GHADCHEFAMROVHYLEH/ DUH SURYLGHG LOWH G DAVBWIRYHHYLLRGP HQAZ KIEK P D EH\GHADCHEFDARD
\HMQIV JHHDOHSFDNRQ\VHY V RUDFRP ECDINRQR ERK $ @WYGHWUHHYLQ) \SHADCHSFDNRQVHYLFH/ DU
HEFDME\RWHP O LP XP H \WQAZSSURSUDMZ LW \RHUGQRQ GMCEGG SHHY/DY/Z HTDY SDMASDIY LQDIWKRRO

CRARMAYRQWH\LP HEDUY DVMMGHONZ KR DHQRAGMEGG

7KH1 RVHR 3URFHWDOS O HIXOWBY/+ 5 LIKWR 3OUHVR 6WGHQVZ W' VRO FDQEHRBBGHS I URP \WHBSHADD
( ADIRY' LWHRARURUDARH7H D/( GFDNRQS$ JHR 6SHADY GADIRY: HEV\M KWB  ZZ Z \MDKBAM\ XV\SHADOHS
) RUXURHULQ RUP DINRQ SBDHARQIEAMKH -+ HDGP DAMURUGALIGHH

OHWRD ~ 6HMBV
7KHS$ FDGP\ SURNGHYDI WHDESURSUDM SXEQF HSFEDWRQWR HIFK TXOM LHEWXGHQAZ W DAVCHOW WHIDBBWR \WH

OXHRMYHIW R \WHXG-QWVQVEON $ 3 WGHYZ M DAVEDN  VRHZ KRKD/DSK MFDCRUP HQD

LP SOUP HQMKDANXEWEQAID TP WRGHRUP RIHR \WHWXGHQAVP DVRUM HORRYLAY KDVDUFRGR KDYQ) WK DD
LP SOLUP HOARULY UH DLEHG DVKDAQ) \KAK DQLP SOLP HOAS MYGHQAZ LW DAMVCELAOW 1VE TXOMHG UL KHRUVKHLY
FHEHQWHDIH/R WUHHDQG  LGFOMYH

$ QCBSURSUDMHEFDNRQLWHSIRYIMRQR U XOURNSHADCHOAIWRQ DG UHDMGVHYIFHARDADH — GRMIQGW
P HAARH G- LQA YIGOCHEFDMR DOHHB/ DY DEHNXDOMY DAKHGHHE/R WWEHIVZ KR R RAKDYHAVEL QMDA
PHMDG  EDHGRQDGHHIHWR SURFHEUA\AKDADIN\ | HEHDOUHNXUHP HQWI RUHSFDMRDOHMG)  HYDODMRQDQG
SORHP HQMDQG SURAHEAUOD HIXDB/

4 YO LHG \WMGHQVZ W GVCELONAY Z LOEH SORHGLOWWH UH XOUHSFADIRDOHYLURP HOAVXQBWW\KHS FOG-P\
G-P ROMDA\KDNVEFDIRQLOWH U XOUHNMLRP HZ W WHXVHR VXSSP HQBCOGY/ DQG VHYLFHY FDQERAEH

CRKLHYHG\DIV CRRUKD  6KRXTS DQ DOMIDMHSFDARDCHMURP HYEHGHHADY \WH$ FDG-P\ \KDDARP SO Z [\W DID
GU DO HOVUH DLEQ) GDINHMRMYHHMURGP HADQG FRP SOLTE®!| CAOMYI ROMGHONZ W GVELOMY |, Q



SIRMAQ) RUDUDQYILQ) | RIGRIFDGP LF DQGH WEFXUFX@UVHLYLFHY DG DR \KHS$ FOG-P\ \KDTHQXUH\KDAD
TXOW LHG VVGHAZ W DQAVOELDN SDMASDMYZ W MMGHIVZ KR CR RAKDYHGAVCELMNAARWHP [ LP XP H W
DSSURSUDM

7R EHHDILEGH| RUVHYLFHY DQG SURKAIRQY DI DQXMAEVAUP LADNRQROWHEDYVR QVHONV XQEHBHARY R \WH
5 HOELOBIRQS FADMMGHONP XWAEHGHAMP LGHG DVDUAKOR DQHYDODIRY \R KDYHD? SK\ MFDCRUP HQD

LP SDULP HQVWDAXEWEQNID P IWRHRUP RIHP DNUQ HCRRYIMAY |, | DMMGHQWDVRUMKEHRRMGR KDYQJ D
QVEON RUHNXUAASHADOHYF/ SOUHWRIWCRKHY \KRXE FRQIBFVWRH-+ HDGP DU RULG RP DARQFRFHQQY
DYD.OEGISUIRIWP V DARXP HOV DQGHYIEHY ) RUXUKHULG RP DARQ SBDHFRQEPMWHEHAIR) — &RRAMARU

6\ . KR+ DyH/ " UIEXOMVRY: KR1 HAG6S RJ6 6HMBAYV

) RAWRHWNGHOVZ KR DHKDYLQ) QLI LEXOV QD IHHICFDWRRP HMUREP HADIDAKRROGMURN DG RSHD
HART HONADUIMMAKRRCP XWARQUIGHNMALIDO FRP SHODRY DG RKHUDFIG-P LE RUBHDYIRUKSSR WHYLFHAKDV
DUHDYD.OEGIVR DOWHGHWV LFOXQQ) DSIRFHWEDHGRQ0 XAMMHG6\ WP VR 6XSSRWE0 7667 7KH

LP SBP HOBAROR 5 \WKDV\KHSRAQMIOR KDYHD SRUMYHLP STRARQ\WHCELOW R GMURW DG FKOMWUNAKRRY VR P HAV

WHQHO/R DDWIKI I WGV

|| DVMGHAVH SHIHAQ) GDNQQ) GLILEXAY KLYRUKHUSTUHVP D FRQEFAWHIQRYIGODV OXMGEHBZ \R GO
CERXWH\AKRR Y RYH. DI HH DCHEXFDARQ UH HUDCRUVABHHIQ) WA | RAVKSSRWHYLEHY 7 KW WARP QN
MGHOMVR DYDUHV R \XSSRIWRSWRYY LGFOGQ) P DNGQJ DUH HUDO RUD\SHADOHEADMRQ HYDDDMRQRUI RUDG HANRY

HYDODIRQWR GHMP LGHLL WHVWGHH-BA\GHALLE DG/ DFFRP P RIDIRYY RUVHYLFHY $ STUHQWP D UHNXHWAIR
HYDODARDI RAGHAILE HOFDMRQRUGHAMRD — \HYLFHVDAIQ WP H

6SHADY GXFDARD5 HHIDY

| DSDUHAP DNHVDZ UMW UXHXVRUDQLQMDCHYDODNRQ RASHADCHSADMRQVHYLIFHAR WHAURRUR \GHADD
HEFDMRQ\HLYLFHVRUDQ DGR LQVDRYHHP SER HHR \WHVAKRROGMMPNRURSH HIURT HWAKDWMUMAKRRO \WH G MMARU
FKOWWMUVAKRRCP XWWHSRIGQROMAMMDD  VAKRROD VENMUUHFHYLQ) \WHUHTXHWAS VWKDAMP H \KHGMURNRUFKDUM
\FAKRROP X\WJ LYH\WH SDUHQAD SURUZ UMK QRIFHR Z KHKHUWR) UHH/AR RUUH XVAAR HYDODM\WWHYGHAVDERQ) Z MWD
RS R \WH1RMR 3URFHEUWDOBDIHIXDLBY |, | \WHVAKRROG PR FKDUWMUVAKRRCD) UHHVAR HYDOOM\KHYGHMWP XV

DR JLYHWH SOUH/WHRSSRMAW \R JLYHZ UMK FROHVRWHHYDODARY

3GDHGRMKXDND UHNXHIWRUD\SHADCHXADIRQHYDODMRQP D EHP DGH YHEDD DGR/ QRAHG\R EHLQZ LAY
" APV DQG FKDMWUVAKRRY P XWAAMDFRP SO Z W D HEHDOSURLUZ UMW GRIEH DQG SURAHEAUWDO HIXOUG
UHANXUHP HQIWVDQG\WHUHANXUHP HQVI RUGHIW L) GFDIY DQGHYDDDMY FKLAHOZ KR DHVKGHRMGR KDQ) D
QVEON DGEHQ) IQQHGR \GHADCHEDIRY + RZ HYHJ D YHEDOHNXHXMERA QRABITXLUHWH GMMPAR UKD
VAKRRORWSRGZ DMOQWH — \VAKRROED. WP HICH

1 \KHAMMPWRUPKDUIMNAKRROGHA.GHVVR HYDODMWWHXGHMWP XWFRP SBIMWH NGO LQWNCHYDODMRQDQG
HYOODIRQU-BRWRMAMMDY  VAKRROD VIRP WHAD IWBHFH.YHYD SCUHAV Z UMK FRQHMR HYDODM\WHMGHON

+ RZ HHU Ll \WHVYGHQAV CEHQVURP \FKRROGXUQ) \WHHYDODMRQ SHIRG I RAKMUHHRUP RIHVAKRROE) V WHHYDDDIRQ
SHIRGZ I@EHH \MG-GE \WHQP BHUR \AKRROE VHNXCORWHQ® BHUR VAKRROE), VAKDAHWXGHAY CEVHQN

7KHHLYDQH AFBMRQWRWWH  \VAKRRO® WP HIGH , | DAMMPWRUFKDWWUVAKRROHAHLYHY D SOV FRQHQIWVRUWH
IQWICH/DODARQDABDAY VB \FKRROD VEH RIHWHONOQWMKAMRTOD. R WHVKRRO, HIU WP XV
FRP SBAM\WHZ UMM USROG SIRMGHDFRS. R WHUSRWRWHSDUHOMR, -XQH R \WDWHU + RZ HYHU UL \KH
VGHQAY CEVHOVURP \AKRRO RUKUHHRUP RIMAD VG \WHHYDODMRQSHIRG WH-XH % GHE@MERGIHJ
DSSIH/ , QAMIG WHIHHDOWP HCHR  \VAKRROE) VSOVH WMRYYI RUIEVHIHVR WUHRUP RHQ@ VZ LTSS
8 SROFRP SBUNY \KHHYDODARY \WH QWP NRURKDWWUVAKRRCP XA LYH\WH SDUHWDFRS. R \WHHYDODMRQU-ERWD/R
FRW

$ GANRTOQ RP DIRQ U DAQ) \SHADCHFADIRQLY DYD.OE® URP \WHAMMPARFKDWWNAKRROQDFRP SDQRD
GRIP HQHONBG3 DUV XGH\R\WHS GP IWIRQ SHLHZ DQG' WP MDCB URFHW



7me+uq3m5ﬂmwmmmm@ ROIRQVI RUDVNG-OM] SHIHIAQ) GOOQ) Gl IEXGHMYRIMIOAQ) D
UH HUUDO RUHYDODNRQ! RASHADCHEADIRQVHYLIFHYLY $ QIHDYARZ Q WH/ RZ HUBFKRRO6 SHADD GFDIRY
&RRAMAR

6HWRD  5HHIDY

( DR \AKRROGMUMPARUFKDUWLNAKRRCP XWWDYHWIEDUB/ DG SURFHEXUYLQ SOFHI RAWH HYDODMRQ DG SOAHP HOAR
GOV LQWHGEMUPA RUFKDWIMMAKRRIVEHAMRD  SIRIUP ' LAV DG AKDUWLVAKRRY P XWADOR LP SOP HOAD
AP R SURFHEXUDOWD! HI XOLUB/AWDAGFOGHY QRIFH DQRSSRWMQW | RUD SDHONRUI XDEDQWR H TP LGHUHBYDQV
UFRG/ DQLP SOMBCKHDLY Z (W DQRSSRWMQW | RUSOMASDARQE. \WH SCUHQARUI XDLE D) 0QG U B HQBNRQE
FRXQHDDGD UYL SIRFHOAWH

&ROFPAVBHORQIRUGHWRD 5 HHIDY
7 KHGWIQDAG SHIRQWR FROEPAB DLEQ) RSWRY/I RUDWHYGHM SHIHIAQ) GOQ) Gl LFXAW/RIBIDGEQ) D
UH HUDO RUHYDODNRQIRUBHANRD  \HYIFHVLY $ P LHO4HGHW

$ GAWRODO QRP DARD
7 KHIRWMZ LQJ Z HEVMWY SURYLCHLQ RUP DIVRQ DQG UARXUAHY I ROVMGHOVZ WY GVCELONAY DQG\WHUI TP LY/

[ HDD WP HZ RINIRMMHE& KIS & HOMIHG6 SHA DO GADNRQ3URFHWY
3DYHYS BWRXAH1 HE RIN

6SHDY GHDIRD, Q RP DNRO&HOM)

7H Dv3URVRVY LWV

6HMEHVIRU7 (MBI, 3DUARSDON
,QRP DNRQUIDEQ) WHVAKRR Y SOMASDIRQLQ 7 M@, RUD\SHALLE 71M@1, SIRIUP P D EHREBCHSIURP \WH
+ HDGP DXMURUGMMPVR | LFH

3GGEIH/R $ @ILDHDQG0 RP HAR 6LOOFH

( OKWRROD WYEQVZ LOBHHWMWKH3GEHR $ @3 1I0FAHWR \WHS QWS 6\ @) DQGWH3GEHR $ @ILDFHW
\WH7H D/I@) 30BHVP D \XEP IWDZ UMK UHDXHWWR \WH -+ HDGP DAMURUGALI GHHDMWHS AP\ RILFEHWRH PXH

WHUMXEHONVURP UHHW DSBGEIH

BVBM@Y. UYL KDARHP LQAWMR MBIFHIRTBZ BRABMRQR \WHSBEIHY ( DK WWGHWP D AKRRHWR UH GRASLD
P HAVUAM RUHQDJHLQDQ RAHMBQATRANW GAUQ) \WDAP LOAMVR GRY) DVARHMGQATRRNW GRVGRAQMIHHZ LK
RUGMAIRARKHY , QDGAMRY WBMQY. UNXUAKDANHS FOG-P\ SURVLGHI RMWHREVHYDGAHR RHP LOAMR MBI
DAWHEHILQQQ) R \KHI LLKVFDN/ SHIRGZ KHQ6HBMP EHU | DIVRQDUHIXOWNAKRROD LQUP HP BDFHR \WRH

Z KR RWKHUQYH/RQ6HBMP BHU

5 HVWARQR WH' HFOLDARQR |, QG-BH)GHH

BVIIM @Y UL \YMGHQV LQ \RADOWYAH FOMAVIQJWEY +  \RUHFAWDSRWROR WH\M VR \WH' HFOUDARQR!

, QG-BHIGHFH GAUQ) *&HDEIDM ) WHEFRP : HN™ $ VIMGHOAZ LODEH H HP SMG TURP \ILY UHTXLHP HQAML D SDUHQWV
SURYLGHY D Z UMW \KEAMP HQAUHTXHXG) WDAKH VYGHABHH PAHG WHS FDGP\ GHMIP LAY \KDKH WMGHQAKDY D
FROALHQIRXY REVIANRQ R \WH UHFABIRQ RUWH SOUHQAY/DUHSURHQBIAYHR DI RMIQIRYHIP HOAWRZ KRP \KHS QWG
BBIAN JRYH.OP HOW WB/ASEP DIF LP P XQW

3D HJDQGO HAVIMRD
6\WEHWKDYHDUWKWR LQAYIGOD MGRE DG YRXQLY SID RUP HABMLQRAKRROQDP DUHMDNR/QRV

AMXSWOQIKPNRDCRURKHIMAKRROCARMAY 7 KHS FDGHP\ Z LOQRABITXLH HIFRXAUDIH RUFRHAHDVYGHQAR HY DIH
LOQRUUH WIQI URP \XAK SUD HJRUP HABMRQGXUKY DQ \AKRROCARYLW
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/ RANHIVDQG YCANSDANV

$ FFRAQ \R AP SXYVSIRIUP P 1QJ DQGDVSHP IWHGE. \SOFHDG | CAON WWGHOVLQWHI LK DQG M| W IWEH/P D
EHDXMIQHG DEANHU 6\WGHIVP XWIKVHWHWSH/R GRNVDYALHRMGE. WHVAKRRO FRP ELQDINRQVP XWEHN-BVWRQ)| LB
Z WKRHVAKRROR [ LEH 7 KHS$ FDGP\ BDXUAAKDNYGHOVNH-S WHUGANHY GENHGWURIKRAMHA 7 KHVAKRROLY
_CRWVHERUEB! ROAKHBWRMHWR WP VVRUHGLOGANHY | W LOEHLGRXP BHIARQVXGHIW\R HOXUH\WHUGFNHY
DUHEANHG DDA H/ DGR FRA-DONHUGAN FRP ELQDIRQ QP EHY\R DYRGEANVIP SHIQ) 7KHS FOG-P\ BAHYHY
\WH W KWR LQSPNNG-ONBANHY DA WP H Z WY RUZ DKRAWRIFH DQGDAIQ. WP HZ WK RUZ IKRAWIDIRY |, | \KHH

LVDFRP SHIQY UDRQWR RSHD DGFNHUDQG \WHGFN FOQRAEHRSHIHG \AKRROWH P D PAKHGAN | TP LOHVZ LR
EHFRP SHODAMG RUDPXWEAN 6\WGHWDUHQR/GHP LWHG\R Z UMM RQRURKH.Z VHGH CPHVAKRROBANHY LOUGHRURXW

6WGE-QVP D BUQ) EDANSCAW J\ P EDIV DQGSXUAAR DQG I URP \AKRRO 7 KHHLWMWP VP X\WAEHWRUBHGLOUGH
PXEELH/ GANHY RURQ\WH G DMG\KHQ) XQWIQWHENHIDWHD GAUQ) WHVKRROD),  DOG\KRXGQRABHEURXIKW
LOR FDMRRP VRUG WRQ\WHI BRUIURXQG YOANSIANVDQGI\ P EDIVAKRXGEHIBHR P BADIHAKDADHR | HQLYHRU
LTBSURSUDM\R WHS FDG-P\ HOYLLRGP HAS @EDIVVKRXGEHI UHI URP 3 SRS FX@MUH  UH HMGRHVDQG SLPMUY
LFOGQ) HP RW/

$FDGP\ RILADYP D VUK DG VH] HSURSHW Z KHQWWHHLY BDRQWR EHIHYH\KDNRP HP DALIDORUP DIRULY SURHWV
KDV GHMP HOEDR\KHKHDEX \OJHWV RUZ HDOBR \XGHQW

6 HOUFKHY/

, QWHLQMMAR SURP RICY \KMGHOAD HIV DQG DWP S \R HOKUHWDAKHS FOGP\ MOHOQGGAXI [WH \ARRO
RILADYP D 1URP WP HVR WP HFRIGAWHDLKHY 6 XFK VHOUFKHY DHARIGAMS Z WRWWDZ DWDQADQG DVSHP KGR
[0)4

$ P LQWDRLY \MFKH.Y/ DG RAHUSUR FMRDCSHYRQGHCP D TXHARQ DVYGHA DAQ) WHWMGHORZ QFRIGFW
ROWHFRQGGAR RKHMNGHON , QWHFRQM WR VAKRROGVASICH WWGHOVKDYHQRFDIP \RWWHUIKVWRAR
LGFUP LCDM\KHP \HYHY

6\MGHQM\KDTEH! UHHI URP XQUHDRICEGIVHOURKHYDQG VH] XUWE VAKRRCR I LIADY 6FAKRROR I LADYP D \FOWK D
MGHOAWRAMFARKMGQ)  SRANHV RUSURSHW B\ BXBEQKLQ) UHDRIEGIFDAHRINHRUQ) \WHYGHA YROQELY
FROHQM [ SUAW/RULP STHGFRHARQ+ \IKFK DVAKUHDMI.Q) \R FRQIBFVEDUHQNV RUSRIFH: LQYDICDAY CESTUHNRQHN

$ VWDKK IVUDRIERIL  WHVRKRRCR | LADCKDY UDRIZE®HI URXQBY I RANASHRANY \WDAKHVHDUK Z LOXFRYHU
HGHIFHR DG YIRDNRQRUDAUP I(DOMRDNRQOG  \WHVARSHR WH VDK LY BHDVRCEE®] UHDWMS W WKH
ALURP WRHV MWW 1Q) \WWHVHDRK LH \WHP HDXUHY DERSWGS DHUDWREED UHDWS R \WHREVIRRYHYR - \WH VHDUK DG

DUHQRA FHALYHD LQUAMYHLQ@KWR \WHDIHDQGVH R \WHVYCHNDGWHDMHR \WHLQ IRNRD

' HWN DG/ RAINHUBHDUKHY
6\MGHOM\KRX@GKDYHQRH SHABMRQR SUVCR LQWHFRQAQNVR \WHUGFNHY GHNYRURKHMAKRROSURSHW / RANHY
DG GV DAL GHG R WYGHQWUHP DLQ DADIDAP HYXQEHMHFRQURCDQG MUMVGRNRQR \WHS FDGP\  7KHS FDG-P\ Z 1@

P DNHSHURAF LQSHAIRQVR GANHYDQGGAANVDAIQ WP H Z WK RUZ WRXWWRIWEH ROMMGHQWFARQHNG FKRROR! | LFLDY
Z1@FP RYHDQ MP \WDMRDM/NAKRROSRIA RUKDAP D SRMMD EHAQIHRYY

6 WGV KDYHI XOUWHSRMBEQW | RAMHHXAUMY R \WHUGANHY BIG G- MV DG \WKBOEHKHG UIRWSRME®I I RUBQ
SRKIBEWG WP VIRXQGGAUQ DVHDUK 7 KHWXGHA SDUHQNKDOEHRWILHG L DR SURKIBWWG DGV RUP DMUIDY DA

| RXQGLOD\MMYGHOAV GANHURUGAN  RURQWHVYGHRA SHYIRQ DVDUAKOR DK FROGPWG LQDFFRUEDFHZ LW KLY
SRIA

9 HKIFBVRD&DP SXV
9 HKLF®W SDUNHG RQVAKRROBURSH WY DG SURSHW XQGHMNAKRROFRQUR DM XQEHWHIMUMGRIROR \WHS FOGP\ DG
PD EHVHIUKHGDAIQ WP HU WDRIEGINVAEARQH LVVR EHIHYHWDAKHV-DUAK Z LOUAKONQ HY.GHIFH\WWDNAKRRO



XOVRURK-LUQY VKDYHEHQYIRDAMG |, | DYHLEGNKEMPAR DUAK LV GENHG \WHYGHNKDTEH DN-G\R XQBAN WH
YHKLF®! DG FRQHWR DVFDUK R WH YHKLE®! |, | WKHVGHABH XVHVAR SHIP LYWKH YHKLEGIVR EHVFDUAKHG \WHS$ FOGHP \
P D FRQEPARHXGHON SDUHONVOQGRUQY. HYRAP HOAR 1 LADY $ MGHAP D EHKHITS UASRQUEG! RUDQGLO
SRAHMRQR SURLEWG AP VI RXQGLQKLY RUKHUYHKLE®I SDUNHG RQVAKRROSURSH Y RUDND\VAKRROUHIMG HYHON

5 DOGRP ' UKJ 6HDURKHY

,QREGMRHOXHDGX 1HHODQQ) HYURP HIMKHS FDGP\ FROGAWIDQERP GXJ VHIUKH/R DIDWKRRO

| CAOMY 7KHS$ FOGP\ P D XVHRUFRQUPWVR\SHADD WRGHS GRIDIJUWAMYHGRIVIR\QL T RANDQG DBLWAKRRO

R LADY\R \WHPXUHMBHHIFHR FRIAHDBG SURWEWG RULGBI DOMWP V LFOGQ) GXIVOQEDBRKRO&DQCHYIMWP D

EHXDQRXGHG 7 KHERIVAKDTEH XVHG\R VHOURK YOFDQWEDWURRP \/ YOFDQIVARP P RQDUHDY \KH DDV DURXQG WVGHQV

GFANHY DG \WHDWDYZ KHIH YHKLIFBY DUHSDNHGWHS FDG-P\ SURSHWY RUDNAKRROUHIDNMG HYHQIV 7 KHGRIVAKDIGRV
EHDINHG\R DBLYWRQVYCGHV $ GRJ DBWYWR DGANH YHLE®! RUMP LODFDMRRP  FROXMMM/UDRIEGI URXQGYI RU
DVHIUK B\ \AKRROR | LADY

/| IZ ( QRIAP H$ JHOALHY

4 XHMRAQ) R GGV
» KHQ@Y HIRAP HAR [ IFHYRURKHUQY | XCOAWKRIWMW Z DK VR TXHARQRULQMYEY. DMWYEHNDNAKRRO

$  7KH+ HGP DXMZ LOYHU\ DQGUFRGWHIGH-QIW R WHR | LFHURURKHUDAKR MY DQG DN | RUDQH SDDIRY
R WHQHG\R TXHIRQRULQMYLEZ. \KHYGHADNAKRRO

$  7KH+HXGP DAMUR GAQUO Z QP DNHUDREIEGH | RIWWR QR \WHSDUHONV XQBWWAKRHLQMYLEZ HUUNA/Z KD
\KH-+ HDGP DARUFRQUGHY/\R BHD YDIG REVIRIRD

+  7KH+HXGP DAAUR GO Z LOBHSHHIMXQBWWARHLIQMYLEZ HUUNA/Z KDAKH-+ HOEP DAMUFRQIGHYAR EHD
YDIG REVIRIRY

$  7KH+ HGP DXMIZ LOFRRSHDMI X®@ UIDEQ) WHFRIEWRY/R WHIQMYLEZ L \WHTXHIRQQ) RUQMYLEZ LV
SOWR DRKLES CEXVHLQMXM DIRQ

;- KHRQWHLQYHAM DARQLQYROH/ DI DIRQVR  FKL@ CEX\H \SHADOX®VEESD 6HH3 &KI@GB$ EXVHS HSRWY DG
SWRIIPV

6WGV7IONHD,, QR&XURG
6\BMQY WHIXAUA/\KHS FOGP\ R SHIP D WYG-QWR BHVENHRLOR G DOPXMRG

T 3XUXOQARDQREUR \WHMYHI®IFRAW

T 3XUXDQAR\WHQOY VR DUHW

+ 9% DQZ HIRAP HIR I LEHL WHHLY SUREDEGI FDAHR EHDHYHWHWMGHDAKDY HI DI HGLQ GHIONXHON
FRIGANRIFRBPNQHGR KSHYIMRY

T 98 DSUREDNRQRIILFHILL WHHLY SURECE®I FDXAHR EHIHYHWHVYGHAKDY YLIRDAG\WHWLP VR SUREDIRQ
LP SRHGE. DMYHIMBIFRAW

$  3XUXOQARDSIRSH® IWKHEAUHRMYHWR CESUHKHEG RU

$ 94 DQDAWRU] HGUSUAHREBYHR \WH7H D/ HSDWW HOAR ) TP 1O DQG3URMALYHEHYLIFHY DOY. HIRAHP HQV
R LFHU RUDMYHIBISUREDIRQR! | LFH Z WRXWAD FRXWAR GHUDQG XQGHMHFRQBMWRQNHARNQ 7H DY) TP LO
&RAHT UHIMY VR \KHVGHOA SK\ IFDCKHIGK RO HIV

%H RHDWYG-QAV UHBDHG\WRDQY. H) RIAHP HAR | IFHURURKHUGI DD DXAKRU HS SHYRQ WH-+ HOGP DAMUZ LAOYHUIN
\WHR LFHIVIG-QMY DG \WRWHERWR KLY RUKHUCEON YHU WHR | LADV DAKRIMY \RVINHPAMWRGE RO \RHWYGWV

7 KiH+ HDGP DWMUZ LQIP P HADMY QR WHEXSHIQMIG-ONIQGZ LR GQDUD DR SWR R \KHSDUHAXQBW\KH
R LFHURURKHUDAKRU] HG SHYRQUINVAY DFRGFH.DWDARH-+ HIGP DARUFRQUGHY/\R EHD YDIG REVRNRQWR QR LQJ \KH
SV

&K@ $ EXVH5 HSRIAMQ DQG 3RIUP V



7KH$ FOGP\ SURVIGHV KL CEXVHDQIVYLRP 1] DARQSURIUIP VDG ARRSHIDAVZ W R | LFLDOFKL@S CEXHLQYHWM DRLY
D/UTXUGE @2 7KHS$ FOGP\ DOR SIRVIGHWRQQ) \R IWAMDFKHY DG WWGHWLQ SUAYHQIY DQG DEAHQY
IGAGHONVR \VH XDODEXVHR AKIEBHD LFOQQ) NGRZ BEIHR ONHD Z DQ) MIQVIQAFDAY \WDWDRIGEP D BHD
YIRWP R \H XDOIEXH $ WIMBGRH LQMYHQINRQY DQGFRXQHIR) ROWNRQYDLUHDBR DYDLDE®!

7 KHVAKRRW OGP LQMADARQ\KDTFRRSHIDMZ W @Y. HY RIFAHP HOAQYHWM DARQVR FKIABCEXH LFOQQ
LQMWMDARQ/E. \WH7H DV HEDW HQAR 3URMARYHDQG) TP LO 6HYLFHY 6FKRROR I LADYP D QRABH XVHVR SHIP VDD
LMK DRAR LQMYLH. DVYGHAZ KR LVDEBIHG\R EHDYIRWP R CEXVHRUGHI GRADNAKRRO6FKRRCR | LADYP D GRW

UADXLHWHLOQ/HXM DRUR SHIP WAKRROSHYRQGHOR BHSUAHQAGUQ) DRLQMYIEY. FROGAME DAVAKRRO

, QFHM DARQ/DNAKRRCP D EHFRIGAMEE. DANR U] H3@Y. HY RIAHP HOARUMIBAM DI HIALHY Z LWWRXVBURUGRIVLIFDARQRU
FROHQAR WHVMGHOAV SDUHOML GHRHADW

3@QIRU$ GAHMQI 6H XD EXVHR 6\WGHIWDQG2 WHJO DOMDR HOAR &KLABUHD

: KDAV6H XDOb EXVHR D&KL
7KH7H DV) [P LO &RGHGH LGH/A\H XDOEXH DVDQ W XDOFRQGEVDLP | XOR DFKLEBV P HRBDHP RARDORU

SK\ M HDOHDYZ HODV LQRHIRQAURXP WNH | DOUHVR P DNHDUHDWRIEGIH | RYWR SUAYHINH XDOFRGEV
KD | XOR DRI

- KDAV2 WHJO DIM-DR HOAR D&KIGE'
8 QGHUG\BMQY *RKM-UP DOWDN HIVR DRKIGLGFOGH IEXVH R GHIGRN D/GHIGHSE 7H DV) CP LO &RH
VHRANRQY B8 L)

5 HBRIAQ) 2 EQIDARD

$ Q RHZ KR\KESHRMEDND LG KDVEHHDRUP D EHIEX\HGRUGHI GRMGKD/DGI DOASRMELDN XCHMUMOY |RJ
UBRWY \WH\K\SHRME CEXVHRUGHI GRAWR @Y. HJ RIAHP HOARAMR\KH7H DV HEDW HOAR ) CP LO DG 3URARIYH
BHYIEH/ 3' )36 5HSRWP D EHP DGHE FRQEANY RHR \WHIRTZ IQ)

t 7H D/$ EX\H+ RECH RULQGRQHP HIHA \IMDIRY/RD® KWB ZZ Z WEEXHREHRU
e 600$ QRQR3RIFH' HSOWW HQV
t &DD IR HIHR IWDIRY

7KHS$ FDE-P\ KDVHWBEQWKHG DSDQI RUDBAHMQ) \H XDCDEXVHDQGRAHUP DOVDA HR FKUEBHD \WH2 300
0 HMRGVIRU, GRUDMQI $Z DUHJHWS HIDUAQ) 6H XDOB EXVHRU2 WHJO DOM-DW HOAR & KIAHUHD

) RUTHDRKHY 7 KHS$ FDG-P\ DQQXOT WRQ/\WCFRKHY LQ DEFRQAMNIUDY DR VG LOWH3 @R 7WNQQ) Z LAIGFOGH
FROMOVR \WHDEROMGEROGSRIA DOGLVSURMGHGE. FOP SXVMBH DGR LOVRDAYHWEH  RURANGHDIHAHVDY
GHMP LQ-GE. \KH+ HDGP DM

) RUB\WMGHON 6FKRROFRXQUHIG) Wi Z LODGEHWMKHAR LFUHDHLY. DIHHW W DBQ) \H XDCEX\HDQGRAHJ
P DOWDA HQAR FKLEBHO DQG DQIVYLEWP L DARQSURIUIP VVZ 1\K DI HCESURSUDMFRQYHYDNRQDQG P DMIDY 6H X0D
[EX\HIY DHHWZ LOEHAVRXWHGLQFDMRRP JURXS \HAKYV RUDVRKHZ MVHGHHP HGCESURSUDME. FOP SXV

D LQVNDRLY

) RU3DUHIN 3DUBHQVP XWEHIY. DHR Z DQQ) IQVIQRFDIMY \WDAKHURKIGSP D KDYHEHHQRULVEHQ) \H X0
CEX\VHG RURKHZ [VHP DBWDMG $ FKLGBZ KRKDVH SHIHIAHG\VH XOCCEX\VHRURKHUP DOWDR HYVKRX@ EHHIFRAUDIHG
R VHHN RADIKVAE DEXOVY/EH T DUHDVD STUHQARURKHMKVAG DEXOMWDMYICHIFHR \H XOCIEXVHRURKHU

P DOWDA HQWP D EHP RHIQAUWHRAAKDQ AVFRKUVRIMIQ/R S MFDCCEXH | W/LP SRUBQAR WP QP DG
FRP | R LI \ RXURKLES RUDCRMHURKLES FRQLGAVIO\ RX. 5 HDWKUH\KH LGS WDAHRMKHAGWHUI KWK 1O

FRP LQJ \R\ RX



7 KHI CRAKDAKH CEXVHULY D SBBHNRURKHUI CP 1O P HP BHUGRHY QRWHP RYH\ RXURE@I DARQWR SURMAWKH KL 3DBHOV
Z KR SHP WKHURKL@G\R UHP DOLQDMWYDINRQZ KHIHKHRUMHP D BHIOMUHGRUEEXVHGP D DOR BH\VEWR/MR
SIRHRXWNRQI RUFKIGCEXH $ QG U\ RXDHI WKWMHG R RAURZ QMO HV RAKDAR \ RAURK@G \ RXMRXGHID RJ

$ ORUHP HP BEHUWDAFDUHVOH®I DO URSRQUE® I RIMHADHR \WHURKL@UHQ DG P XWBURYLGHWHURKL@UHD Z LW
O HBGDETNDOMIRRG FRKLQ) \KHIMJ SURMANRQ P HAFDCHIUH DG MEHYIMR) RUDUDQIHI RAMP HRRHHIHWR
SRVIGHWHHWKIQV ) DUHWRRRP D BHFRUAHHGHIGRWV

7 KiH+ HDEP DWMURUFEP SXVFRXQHBUZ L@BURYLCHLG RP DARQUHI DAQ) FRXQHIY RSWRQ/DYDMEGILQ\ RAUDWDIRU

\ RX DQ6\ RXUFKLEBLL \ RAUFKLESLYDYLRWP R \H XOCCEX\VHRURKHUP DOWDA HQV7 KH' HEDWW HOAR ) TP LO 3URARIYH
BHYIFHV 2' )36 DORSURYLGY/HI® CEXVHLQMYHURQWURXIK FRXQHIY) SURIUP V 6HYFH/LQ\ RAUFRXQIN FOQEH
CFRRAHG DAWHI RTBZ LQ) Z HE DE3HW

KWE ZZZ QSVMEBMY XV SUHYHNREDQERHILD BLOMYHRIRQ SURIUP \BDYDDEBELE RABFRXQN GHDXODS
7 KRHZ HAMMY/DUHDOR KH3I XO

T 7H D/( GADIRQS$ JHR + 3UVHRIRQR &KIGBS$ EX\VH2 YHYLHZ

KWB ZZZ \WDWBM\VXVIQEH D "ILG

6H XDOb EXH3UYHRIRQ3IWRIUP V KWB  Z Z Z FKL@Z HDDWHJIRY SUAYHRIY SURIUP VWSH/\H XDDEX\HA P
3URP RIY + HDIM ) CP LOHVIQ<RXUL HIKERKRRG KB ZZ Z FKL@Z HIDWHJIRY SXEVUABIIAHE

BLIQ/R &KIGES BXVH KW ZZZ NHENGKHIIM FRP Z HBRP HFRP P RBUREGP VKL@BIEXVHKW O

' )36 + +RZ \R5 HBRYRKIG$ EXVHRUL HORMWE  ZZ Z G SVMBMY XV&RQEABXY BERIBIEXHDS

7H D/$ WRIH * HHDO:: KDARDD: H' R$ ERVEKIGES EXH

KWBV ZZZ RO KBV XV$ * B3XEQFDIRQ/\MVFKLEECEX\HK O

+H H H+ H +H

SUYHA KBS EXVHRU + 7H D/&KDBMJ KB Z Z Z SUWHIRKLGIEX\HM D/RJ
7H DV&RXCACRY) [P O 9 IRBIFH+ $ EXVHIUYHRY/ LN KWB ZZZ \HYRU

/ INHD : DUQQJ 6LJQVR 6H XDOb EXVHRU2 WHJO DOM-DW? HQW
3\ FKRBILFOCDQG EHKDYLIR DOLIQVR - SRVMEBIVH XDCEXVHRURKHUP DSWHDR QAP D LGFOCH

1
s

T 1 LIKW DBV \VOHS SUREOP V H WHP HI HIWY/Z LKRXVIQREYIRXVH SODARY

T 6XGIHRRUXQH SOIQHSHYRDIW AKOQIHY BHFRPIQ) Z WGIY Q DY PRRG FOQ)\ 3 FKHANGQ) RAWRU
\KRZ 1Q) LI QLLFDQWVKDQIIHYIQHDAY) KTAW

" HBUAMRQRULLIMEL DA

$ QRTHURAKLES BHKDYLQ) @NHD\ RXQ FKLES |RUH DP S BHEZ HMG) RM® E \KANGQ)

" HHBSEQ) |HIUR FHARIQ SOFRHVRUUAMIY BHQ) DERHZ LW DQDGXOWRU RXQ) SHYRQI RIXQNIRZ QUDIRYY/
5 RIMBGFHWR URAMHEDMQ) \ROWY RUUP RYLQ) FERKHY HYHRLQ CESURSUDM\VIXDNRYY

30 ZUWMY GIYIQIV RUGHP VR \H XOoRU WKWMIQ) [P DIHY

5 H XVDOR BN CERAND VHRUHAKHRUNKHKDY Z W DQ DEXOVRURTHUFKLAS

/ HDYIQ) FORKDAHP QNHD VR SURYRNHD GVAXWIRQCERXNH XDOMKHY

8 Q) Q¥ RIDGOZ RG/IRUFRE SOW

( QDI LQDCXOVINHVH XDCORAYMYZ LW VRV REVIAWRURKHURKLABHD

" HYHBSLQ) \GHADOHDMRQKLSVZ WY RTHUI UHBAKDP D LFOGHXH SIGHGPRH JUW RUSUMGBIHY/
, QMR KOWP LQJ KIP RUKHYHD |RUH CP SB GXJ DBRKROVH PO EXULQY) XQQQ) XD DQG\H X0D
SURP VAW

T 7KAQNQ R HDRUERG D/UHBXOLYH QW RUEDG

+

UHRP LQ) LRUDIQI® \FRUARYHCERXAWQMHAR ABEKRHXH
3K\ MFDOX P WP VR SRIME®GIVH XDCDEXVHRURMHUP DOMDW HONGFOXGH

+ + + + + H+ H+ H+ H+ H+

T 6\ DFKCAKHVRULGIHW RWRZ LK QR IGHNICEBIFDRY



T LILEXOVIQZ DDQ) ROWLY

T GNQHSRUEGRG XQEHZ HU

+ * HQBORUWHRBOSDO WKLQ) \Z HIY  UHEGHW RUGMVAKDUIH

T XAVRURKHIQWUHYLQWHJIHQBCRUUHABCOWD

T 8QH SIGHS\RHHW SOQRIBEXVH/DRXQGWHP RAK \H XD \WIQP WG AVHDH RUSHIQER

$Q RHWQGRVERNHHADI® P HIQWDND KL KDVEHHQ\H XD CEXVHGRUP DOWDMG EXVWWHSUAHFHR \HYHID
LIQVLVWHWP H\ RXOKRXGEHILQDNGQ) TXHARQYDIGVHHNG) KHS 6LIQ/RMDI LLIXWP HIHDARKHMP H/R WA
\IKFK D/GXUQ) DAYRFH G-DKR DICP LO P HP EHURUSHASUIREGP VDVAKRRORUZ WK | UHG/ RURKHUMD®P DIF RJ

0Q HV LQGHQ) HHQWV

$ PARQV7 KDM$ &KIG: KR,V$ 9LRAP R 6H XDOb EXVHRU2 WHJO DOMDR HONGKRXE 7DNH

" XUQ) WWGHATZ, DIHRW VAR FRIFHQQ) \H XDOTEX\HDQG P DOUHDR HQAMKKHY WMGHIVZ LOEHHFRXU HG\R WD
DVIKWMG DGXOVQ D SUYDAMDQG FRQ LGHMOFARQYHIDARQL \WH KDYHEHHODYIRWP R \H XOCCEX\VHRUP DSWDAG RU
KDYHEHHLQMIWYDIRQAKDAP DNHWWHP | HHOXGARP | RMEEBILQDQ Z D 6FKRROHP SR HHVDUHWELGHE \R\BNH CSSURSUDM
CRNRQ/AR KHS \WH FKLES REVEEQ DAMBGFHDQGWR | RIBZ. SURSHUUHSRWY) SURAHEXAUY 2 GHUMMGHONZ LODOR EH
SIRNGHG Z W GFDORUMY KRECHQP EHY\R RABIQ DAMMEGFH

3URHEXUHVIRUS VHR 5 HIMOIQADQG 7 LP H2 XW

BFKRROHP S HHY YROQIMHY RULQE-BHIG-QWRQAERRLY DUHDAKR ] HE\R XVH AR QAQWHHYHIAR DOHP HIHR
DG \KEMPAAR WHI RTBZ LQJ @P LMANRQ/

2 QO UWDRIEGI RIFH QGHFHWOY \RDEAHVWHHP HIHR PD BHXHG

7 KHURKRDLQAP XWNEH GVARQIKHG DAWH SRIQADAZ KLIFK WHHP HIHR (RBQIHUH MV

7 KHUARD.ONP XWAEHLP SBP HOMGLQWKAK DZ D DVVR SURKFAMHKHDEX DQGVO HV R \WHVYCHADQG RKHY
7 KHVMGHQWP D QRABHG-BUYHGR EDUE KXP DQQHHWMAY

$WRWP H KRZ HYHUP D DMYGHQNEH SORHGLOWHFOMRQ

$ WMGHQIZ W DAMEOV P D REHFRQLG-GLODGANGER GRNHGFRANVRURKHAGHADD GALIDMEGNHG
\SCFHDVHWHUD GVASIHP DRI HP HYBUIIRNHRUD EHKDYLRUP DRI HP HYWWKQTXH

' U@ ) IWH / RANGRZQ 7RUCDGR DQG2 WHJ( P HLOHAHY
) URP WP HVRWWP H DIOP HP BHYR \WWH\AKRROFRP P XQW Z L@SDWASDMIQGIAYR HP HIHR SURAHBWY : KHOD

QU@MVIQWDME HWHJE\ DQDDWP RUDGIRXGHHP HOV WYGHOM\KRXGS| RTBZ \KHLQWKRNRYY | URP \WHUMCRKHYRU
RNHUQRYIGOVIQADIHTXEND TXH® DUGLQDQREH® P OQGHU

+H H+ +H+ +H

( PHIHRA &RIQV
* HHDI WH$ FDGP\ G\WP IMHVFDWHY| RUZ HDKHIUHDMAMG HHQVRQWH\P HA VDV \KURXQAQ) GO QE-BHIGHW

VAKRROGMMFEW $ Q FRKUYI RUZ HDKHUZ LEHARP P XQFDMGVR DX CP LOHVE\ W WP HADI H YLD RXUCRILEDIRD
\HYIFHDQGE HP 0O

7KH$ FOGP\ PD DORGHGWR FRHGUQ FHWEQHP HIHF VWDIRQ/EN RIGWHFRQURCR \AKRROR | LADY 7 KH
DQORX@AHP HR QRO Z HDKHUUHIDAMG\AKRROFBRIQIVZ LDOR EHARP P XQEDAG\R | TP LOHAMURXI K RAUCRNLEDIRY
\HYIFH

3HI&ROAR] QRP DARQ

7KH$ FOGP\ SHIRAFM CESTHY/SHMAGH/LQIGHVFKRRCEX @ QIV DG RQVAKRROI URXQBY ([ AFBWQDQHP HIHRA
VIQVZ LOEHSRIMG  KRXWYEH RIHDSSIFDARQ 6\WWGHOVP D QRAHHOMUDWHDAG DUHDLQUCHDEX@ Q) RUXVHDQDWD



RQVAKRRQJURXQG/| RUDANBDWY  KRXYI RTBZ LQJ CSTFDARY 3DUHONZ KR Z DR EHQRINVIHG SUR MR SHAACH
DSSIFDARQP D FRQIFVWH-+ HDGP DXAL

$ FA.GHB IHMRQ

6\MGHQND HIV RQFCP SXV DG DANFKRROUHIMAG HYHOVLYDKLIK SURIW R WHS FOG-P\ $ GRRXIK \WH$ FDGP\ KDV
LP SBP HMG VD HIV SURFHEXUH/ \WHFRRSHIDIRQR \XGHQVLY FAHDOR HOKUHVAKRROD HIV 6\MGHOM\KRXTS

$ $YRGAROGAMDA/ONHD \R SXVWHVGHNRURKM-UMGHON DN

$ ) RIBZ WHEKDYIR IOXUQEG/LQWLY -+ DQERR\ DG WHEWEHM RGHR & RIGAWDYZ HODVDQ DEAMWRID
WXV RUEHKDYLRUDGG\D HIV VAR, \KH-+ HOGP DM \MFKHY RUBXVGUIYHY

$  5HPDQDBLYWRDYGSURP SW UHBRYWMR D\WDRKHURUWH-+ HIGP DMUMD HIV KO DB/ \KFK DVIQRKGHYRQFCP SXV
DQGWUDVP DEHE DQ SHYRQWWZ DUE DVVGHRUMEH P HP BHU

t . QRZ HPHIHR HYOPOMRQURAAY DG\ Y

+ ,PPHIDM |IRTZ WHLQMKRIRQ/R \WIFKHY EXVGUYHY DQGRMHNKRROHP SB HY/

$\EHWRVO DQDIHP HOAB@Q

$ @WAKRRO CAOMYKDHEHRLQSHRARG | RUDERXRVE. DAFHQHGS VERWRVA+ [ UG ( P HIHR 5 RERQHS AW
3$+(5$° QSRS Q$ \E-WRVO DI HP HY/BOQKDYEHHQFUHDMG I ROKHS FOGP\ LQIOFFREDGFHZ LW HEHID
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When Is My Wave Time?

How do | find the correct time for my family or carpool to arrive at
school? (Pick up begins at 3:27 or 1:27 on early release days.)

Do you have a student In
Kinder - 5th grade?

NO

Do you have a 6th
grade student?

”“’./\.”0

6th grade wave Do you have

time is 3:20 or a7th or 8th
1:20 on early grade
release days. student?

7th and 8th Do you
grade wave time have a 9th
Is 3:35 or 1:35 or 10th
on early release grade
days. student?

YES ./

9th and 10th
grade wave
timels 4:00




Which building do | pick up my lower school student if
they have a sibling at the Upper Campus?




)R O QR XAD YWML P'lR\D RDAU UE N IHR B KD YWWL I B D YW L FDHJRXEJH R MWW RQH Y HQ W
YHKLRAORPORFWIWEE GUXH 5HVWHDKETKWAL P L'@ # V L WEBHHGE UHRDE M. P H

6 W X GHKQRADVOHD WIHYWM L FZH.\Q GBI G O HA L & @\W KW I/ VR H D )6 L HDVQZER URND
KRPHZRIMIWHDBKHWVHQMWYREDRYHU VW X GHGWHK LVF IKEB E YA H RAUKH
DVVLZIQMELRHOGEHYQ QH FHKWIBM® K L WEHSWD U NCLRMWVE K H U KIR RIGH

W ULDA D Y\M L PZHRWUENH ¥ MVHHQY H U LREQMAUR P P X @ EEW & WWK H R R 0 UFHR P L@QWU HF W O\
| U RPR PRIZ R UWR X/ K R GERV X U Q D@IRX H 5 H HDULFRRB XAD WAL PR XQ H B G

S O DAFRD IX\S5 U LVRAB XZUD YWHIL R RP D X V\M KHK L QW B B WK X UBFDKU NOLRAVKA/HARVR X U
FDPSR@KIRUWIRB U%IBEWRD LWV DORFDWIRDS D DRZD LW KK VLOBEYMV
O R F MW B& R/EGRD P S KK/HK D DK W K W& RIEQY H K LERORD D O V@FDXWUIDAL R ODW L R
| U RPXQR BRO LEEGIRRE H\ REQH L J KIERWWUXFWLRQV
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6 D | H3AX\U GQ R BD QS5L K6

<R XAK L\WY® T L W XRID LFR Q F HRALD | K\W D VREAD N PID DY LROMH K LRGN P §

| D F XFORAP\E HLUD © \ R\KRAK LLOBE] L WRLEDQ W BALRHB K L BO H D M HU D RV L\RX U

S KR @RMINO H F VB i Y (ZE AW/ LKGU R IBD Q5L XD U HIDQ@GH YOHHUD R KYUH K XEGDIHW VDRAQ G H
D QW L P BV VEO\HIIRVOHWREH S OILE VW U R RWW RIQAD S VD QESXSIR OR IFLHF MURQ V X U H
DV D DHJ U D Q@B S D UMRRRXRD P S XR/O R ALH HDWHRWE K RIR S O R VHK Y UMK MURH
NHMBX/ DISHI X L QUVRK.F VW URQMFRXUDJHG

$ VU H-DRD YRMVH YW K WM XDV RVGZ H MAR P P H WFILDCHG LV F R X WIX3H R WV V
ZDONRBUNDYL GH ZORRAR P S O M SIREWW USHNHXG HKQRADVARNE L F\ WGRA K R R O
PX\DW UQ KD UG KBQD PD QRX \DVD Z R\EVWX KAHUIDE L JBEQYGD ON 'RROMLJQD OV
6 W X GRHIOWRVK KE L F \ FOOMKZH. NJHD FENXDAVE Q F \ PO H P R ¥ W GHHQFEW R/HE K R R O
GDQE L N\HKWR E GGR @ D P SIXIWKHRXRIEZ @ H H N HAKGHF D G H.RD RUM V S R QROLE\O H
ELF\FROBHWISHU VR QRSB KR KD P SIXIWKHRXRIB#FZHHNHQ G V



/I DVBHFN BRSO L F\

$OOW X DO VEVE L F XS 30 X Q OW KB UHHQ U RLADOMHIGWHF K B R @/ LSV WA\U

30 30 R ® D WONO B D VBID U HRY/WVK GZHKERVID YOHREWA 15Q F NKHEA. @ & D OD\WE H
VEFKRRBOLQLVWYHHNFINZREBD GPLQLEWWKHQDHXP +RPBRIEKNDHR |
SHRL QXXWERA QF X 3D H QW VYIMOH LB 0 30 HD W®\O HZD QK ME&RD DIP\GEL J Q
W K A K LROXGN

$ O\OW X GHK@RE GG F NXEFE. W K [PQ Q XRWH MHDRGIS U D FRABLGFEE WV W X & WRINON L Q J
Z L OODR Q GMIDHE RYRIO B E E O R @ WX QHFQDWIEQXGS R RJXWEAS L F NKHEGH IR U HB 0
P D H Q URIONDK H Q R il X)X KDHDFAKHDHY

/UDQVSRUWDWLRQ

7KHFDGHPRR YW R YEOGWHU D Q V SWRWRWHRIRROR O

6 W X GHLQQIBEM H O HVDE/HHIBYH R R WD IQD G XQMH/GIGHD U IRE@VZ U L VBW H PL R WLKRHD
FKLGG WHIQ QYR \U KO @ L F NX.HR XAK LDEU LKYR-PDIH WHF I FSFOHILSHH UP LV V L R
Z L WWKRHIL AMK U RIXJTKXD Q B & Q O R OFOUPHH GIY U ARG X R & QYW V

$F D G H/PN X @OHIQHRBM U P IWBW IFF®HP SIXY QR DAJU L E W@ P H R QKWWY GHD U H Q W
X Q OMNB\DZ B L VBW H PL VIVRR ISHD U HR QL. @ H WK/HF K RR.G MW V F K B R OWK\D W
IDF X O WG RY RV D QWA R @MIQKAB\H U V RIQIDLOWE HWR\PF K RRMRQIG RWPFK R R O
HYHQWYV

20FIVWXGREGWP SKN WKHQ RO DHY AHKSQ/GSTHO W R OH U RIDVMQ GMKIH
VXSHURID\WR® KRUH PHRBEHRWD F K

)LUDW LQGHLQ R

3D U NRBDIP SDY/[ W U HPLHROWHA B Q Q R G5 MR B IPZD QI W X G HRWRK L O G
LD RAVID Q WAL MKW K HU AE D RAV F K FORMMAHULDA D S W D IRFQIGE L O O ®LR
DGPLQLDGDPVHRIDSIA NRMD W K U RROMVK/HF K RR & L @ @ E OVRX ® VR KX DE) G
W IOHG P L Q L ¥ WEUTBDF\RFIOW X G 6 QMG H

JLUDWRIBFKRBRBWXUHYV

30O HD/\DENGROX3JL F WDXWRHPEH | DWH LRRE@Q P STRHQ VMY HU\ R Q HOWD VW KKRW
G R FDW WWWR DBILH WY RRVXYUH K IRFEDDED U DLQQ\Z KRI@BEP SXROZEEEBUHVHQW
D QO5F W LHFf(HIR\WUIFOU Q@ & HWVSE \WW KOG PLQLVWUDWLRQ



) $ 4 TRWRS IDIYW) +

' KHQ@RGRS RNVWXG BQXK  MORGRIWKRPI
'URSIEHJIDQW D P6W X GIH@ARDAD O RIZBHHEWRAHH K FDBALVG P H P EIH&U HV H Q W

, KD YW RHWVR @1 D WPPGI\H WDIYRIURND (GRIP \VW X B BQUQWRR D P "

(DUGU R BVZARIH U WERAV X COHIQHABWIVRR) D PD UHRIM U P LANDWM I ®& NRHW K H U
DUUDQJHPHQWYV

‘KHGRBRS RIQG"

J)DEFXD®RLQLG WRIBFIR® FOXNVG HD/ PEHEDDVNH SYBEHDBD KRR R WIRQV XUH
\ R XQDAMKHHD@WHF KW R ODQFER UUHFW O\

KDMWKXPEV 8S 7KXPEV 'RZQ"

'KH@Q KD SVBBRLQ W QEOWHWE BEMER WKXPEV 8S 7KXPB\KBIREAON L D J

\R XD W IGHU L © HUBH DVER H DRYQHR W R X/ WKLEDYOHV X Q_HPQRHVK L\FROZH. Q QG L F D W H
7KXPEV 'RIZRXWUW X GHDQOMMRNYUH K LDFQMEK B WZHD O NLLADW R/HFK RRELQQGLFD W |
7KXPEV3ZSHDWRR KAK X PEQVRKSS R V L YWQ \RROD UWH. J Q V@ H GAYKSHD U NOLROW

© LW K DIUMR | WGHLQ F XWRAZK D RO ULHDD FAN J Q DODL@SD U HF @ R/ RWAW WANK D Q G

R XWWKZH Q G\RIRD NKALR/P P X Q L FDWLR Q

+RGRNQRXHOQBHDYH"
SOHCWHROMHDWHKHHUREDRKOWRLODWHD Y BG ROV P S HUDYVKRWHDHNWY R ZDOG JH
REMIK/MWDK B WMD I HOULRAR XWW XGHKQOWK RDE ) K HK L EQUHRRINWR XR X U

W UIDAD S VP D K@ YRHV K H D WREU\H Y R WK K U EG®H D YSVD VA A R @ Q\RKZH
LQVW UR RWWIHBELGAD SWD L Q

'R, KDYWHRU UG X HPQZID WAL R D F RPGXUDQD WBIYH "

30HEVHPE DOV UQFR® U



OD\,\DUUH Y WORH HRURRG RQ@LQH"

1R2X 8D UNLRWEVWQ F\UVRKEDIS D UNLRMDWLS P7KRILFHEK® VVAMWEHR QW
H Q W WKIDQEFHH Q V W WWEBFHW ARG E B WWRR) S P$ Q \Y H K L FROHQUEDW W HVQVE K. 19T H
LQVWUXE@WBRQ XE WL F B B/XLLQ VW UWBW DWHEHD P SIXQIGH HQMMHUS P

$0 VRO HO RMFDAX AL RKRILFBERZKM Q S PKD S S BQRIR XAD W F& KR H)/G

F O RE® XAD D DO L \G WHIHH B M KLDBAL QZGK HKQHD V NRAXWV B H WDXBD@® W H B HD U H
RQOROOREZK®YV W U X RADLESIMG O D F H

KDMWDS ODG&'D U

7 K LLWDS L HEEISID SWMIKRVW L O € F HRIOVHHRAMKKH D F R H UIRWE X U WQGHDR @V K HUG/DR |
V F K RREOU H T X HWME_ @D FSHOMHF@WBRY W B FW Q IR#* UHDW+HDUWV7;6 FKRRC
7KBODRLOGG L\WH VS U\ GUISHD U NOLROWWWKL I3 [Z& RR Y0 USH. F NX. &R X L & @ H

R Q310 D FRH T WKV X GRIQUEH. F NX.RZH PQ @ R XR XSIHWUW X G,I? S WU WIRKW SLFD O O\
KD Y¥B DR U RWRL F N DXFGQLHV L BMUR PW KEIW FOKHP S O RIAGIW HUKLREW KR W U
VWXGHEBWHQW

KDL B8O/ W X & HBQRWAXILW KAD L W "
! HXVIH@ SS O L F D W&REQ6 6 P 2 K WK OW BV X GHRYWADIY K AQ WKV W KBIX D L W

\RXWU U BYAY @H DR HRVP D QMW X @HIHAVRR P S O RWKHR P H Z RKIIND KEAD MWRH
SLFNHG XS

'KDWLBRNVFKIBRUPLVV"

SP SPUL@DUQ@VPLVVDO

K\FDWIHRKVWXGKR@UULYH"

KLARXADYADDO QR X QW UNRXEBD U NCLRW S PWKARRBYPW DR XWUW XGHQWYV
ZLEBE& LVPLWRKED DMW KW MP M KB WHML@®O@DHNOO R ZILQ G B B L OUBHMS Y IMRR)

W R/HF K R OV[P IWIVEEHY KW KKK D QW RU H R K\ND\E WZHLRWKOQHD PRIV W X &ZHK@WVWHWH G
W@E&H D IY BIFRNKVH OKSMDIWM X RY'AWR@MSHU RFHV V

0\ VWX & B R/FWDW S R L QUL BIKIYNVAF WK ZRKGBRG R "

, \RXQ HM@RL W K GRXDEN X S H RRIKIHQRGW IGHDXY HD VW KIRVE R R ® DW KD Q
P L Q XBEAHHHRAUKIHQFGW R/HF K ISR @ \ S PR @U H J >XQDEVY S PR ® D W®\O 8D VWH



&DQSD RN VL QXD @ VRL KPP \VWXGHQW "

1RZ HG R RVD WH L F LSIIWNLSIRVRO ONRKZL V

&D QZ D OWR K/HF K RREL K \WWXGHQW "

7KRY KR L WKRD QANR K/HF K RFERD XNV K MIWVIX 8 B RRVZ L Q ® MVGRD LVPO LBDW KBR Q W
G R RZKK\H DWW P P EZLUD @ WRWWR X L ® O/Q 19 MIGX3JO D FIDRS G U BIQEND O O RZRI G
HQW/HEBK LOG XK Q8 QBN HXYSHQ Q F O HZRH-DQAKCHHUD R MIVH/HF K R RBGUM VS R QRAL E O H
Y H K L W@ A NRHUW/RHZS)GN RD U NLOR KDHRRVQY/H L J K ERXOMLQQIH ME& RNRVD B U P L VARL R Q
X VM K ID\RBAOYGW U R QMKW E LW KOHR BT V

L, ZDXSRILFNGE HMWERKN RS XUPQID YWHLPH"

: DYWLARDDOBSSWRHKLFOHV

&DBD\FK LADAKIR PHORQH "

$ VDJ H Q HUXBBEXH L O BIUGIEAS H U P WBW IBF®HP SIXVR, QR Z R X O GNRHO\WUW X @/HRQ W
ZD &R PIH RWPF K RFPPD*+Q+ LQIR#*UHDW+HD U WWRDVOW X BROQWIRMMESURYDO
ZLERQPFDEMN-DEBVLYV

7RS/ VAR WLQIV SDHQVADQGRW P DNHWHGRS R H SHIHFHW RRK DQGH I IHHV

&KL O GHMERHD E O/RH P RWKIH P VIUGRRWH W H IRYWK RZ K LL\Q FOW& H V
ERR WM BW N 2 L Q XRVSH/D FINKURERM \ S L PIDOWHKI RV V L E O H

+ D Y\IR XWUW X GUHHIWER [ MAKEIDZAK HHQQ W FALKKKD O R IS Q ERIR | VWM IQH. Q\H
G HO XKHEY W X G W QWG IDQIR P H Z RQIK B DD QESU H D N @D K/RVR M IWKKH Q
W R/AHVPH P ERISHVQ MR R U

'R Q RHJL RIXYUH K LFIDUHHDQEAYNWRO D BF R U G®LOYEK® VR IS RUXRAW K DDW
D QW L PR XNJL QIDHJW\N R € B Q R ANVKHH P V B O MBIX/BI® KX DBV K H

| U RROMIVKERK L O BH IQURHF D\DD | B QLZW W KERKG\DWLILIDH

3D D W W FARARIAR ROV KSHD U NCLREWIV RNW KSHK R & M K@ Q G VG HUYHLHF H V

6 W B O RVAR KEIDLLDU RFRONR X K L QRHQAFDWH QZ RUKEINO OV W R S ORI KW H V
VSDFOWLEBN UGQRB RISE FN "RSMU L G/HEEK P SRIW KEHD EIXGWR F RSV
SOHDVH



/UDUFORIZD SR RWBP S XVHV

— (W c;e; _gg)
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WGV DDHYVDQG&BRH5&DP SXV

$ V* UDV HOW) R HIKWIVAIYDIMG RQDWYHHAZ W FRP P HADORMD  LF Z HAVARAUI HVYG-QV
IURP Z DDIQY RUEINQ) DVYMG¥ DDV GR (RVRP SBIMD VEDQRXAUMWHN: HKDYHWHEHBZ SRIR |IRU
VWYGHVZ KROQYHZ MIQDP IBIR WHDHD 6\WGWZ KRR QRAYHZ WLOQDP LAIWAXVR VAKRROKRXG
IRT@Z \WHUHXOQUAMWP DADCEURHW

6WGE-QVP D (RAZ DWW RUR | FOP SXVXQUXSHYIVHG 6\WMGHWV P XMNBHFKHANHG RAVWKURXI K \WH

&XUESP DVISS B DSDHNVSIHAISSURYHE XSSHAMAKRROMEDY RURKM-UCSSUIRYHG SN XS 6\MGHON
Z KRZ DDN\R\AKRRCP XWHQMAURIK \WWH/ RZ HUB FKRROBWIGG Z DONWKURIK WH/ RZ HUBFKRRO

7 DQSRUMARD

7KH$ FDGP\ GRHYCQRABURYLGH EXVWBQUSRIBANRQWR RUNURP VAKRRO 6 \WAHQIV SDIRQ) WXVHSXEDF
\MBOQVSRIBANRQ VKRX@ FRQERAKH + HDEP DM RUSRWMEBIQVRXQNV

6\MGHINVZ LOGRAEHUHDDHG\R GDYHVAKRRY LW D0 DXV FHBVWKH SDUHAVDQ CESURYHG DOXOMMMG RO
\WHVAKRROUH MADARQ GRAXP HQBANRQ RUB\ Z UMW SHIP MIRQR \WHRKLGEV SDUHQWY, | DCRKHUDGXOY L@D



BEHSANQ) XS\ RAURKLG W GUYHKRP HD\MNMAKRRO SODH I LBISHIP MMRQZ W\KHR [ LFHWURXIK
UHMXUHG DOXBCHURT@ HNRUUH HQURT HONGRREXP HQV

$FOGP\ WVG-OVDHGRGHP IMKHG\R GDYHFP SXVIQDQ FOUGLYHRE \RP HRHRKMHKDQ\WH SOV
XQBWH STAVZ UMK SHIP MWIRQIURP WH STUHN/RQI LBIZ W\KHVAKRROR T LEH , WWAWAFKRROSRIR. \WDV
| CEXOV M GR GRARBQSR YWAMGHOVLQWHUSHYRIDOYHFGVR RUN P \AKRRCRAR DG URP \FKRRO
HHQWV

2 CAHDWYG-OAVRQ AP SXV KH\KHP D CQRABDYHH A-BWKQGHJSDUHROUXSHIMMRQ RUXQAHU\WH
VXSHMMRQR DQ DXWRU] HSWORKHURURRDRK

6WGEDWUSVS$ZD ILRP &DP SXV

6\MGHONVZ LAKDYHWHRSSRUNQUWY \R\BNH | LHTS\MSVI URP WP HVRWP H 6\WGHVIQYRYHGLQFOEV DG
\GRWZ L@DOR KDYHWHRSSRBMQW \R WDYHD LOVRP HFIDAY/ WISVP D H WIGRYHQIKWIQGP D \ENH
VGHOVRAWR WH\TAM

6RP HWIS IXIGHIXH/IRUICP lHVDWH DO CP LOHYP XVWWLIQDACHOW Z DYYHJEH RHWHWYGHMDYHY

DOXGHIVP XWAKDYH WH SURSHULQXUDRH DG KDYHXEP WG SURR R \KDAQUXUDCAH VR \WH WS
AQUHARUSURNMRGDNQ) AP SXYV DG WHWG-QMDYHI) P XWWRMBZ DOKHWXEGVHAEQKHSE \WH

\AKRRODQGWES GUARU

) RUWSDWWKHS FDGP\ Z LGP DQBIQWH\D FAMDYHIFRQEMRQ/ SRME® DQG SURYLGH DESURSUDM
\KSHYMRQE \WHFKCBHIRH 2 QDS WHS FDG-P\ P DIQEQY DUHDRITEGI VNGHMAKH
FKOBHRGHWDIR ) RURYHLIKAESY \WHRKCEHIR MY Z L@HI DIHIQSHURAF URRP - AKHANVAR HQUXUH\KDAKH
UDYHBLY DUHDEHUQ) \R\WHVANXUHZ  \WMGHOV DQG DX OWCEHIR Y Z L@GHYHNKDHURRP V 300N

Z KR DI UHWR EHRKCEHRH/RQWSVP XWWRIBRZ \KHIXGHICH/HXBEDKHGE. \WHWS QURARUDQGKDH
\WHUI LQIH SUQNFBDDCFHRQ LBIZ LW \KHI LRQAR | LFH 6\WGEHOVP D QRABLYHRQWISVR| FIP SXV

6FKRRO6 SRR HG 7 LDQWSRUMRY

6\MGHIVZ KR SDMALSDMIQVAKRROVSRQRUHG WSV DH BTG R XVHWIQSRIBIROSIRYIGHGE, WH
$FDGEP\ \RDQGIURP \KHHYHQW7 KH-+ HOGP DX KRZ HHUP D' P ENHDQH AHBWRQLL \WHSCUHQAP DNHVD
Z UMD U X WD/ ARH YGHNEH UHBDVHG \R WH SDUHAR VR DCRAHUDGK OV QDAGE. \WHSDUHOMR
R DVAKHZ UMD U SUHQMG EH RWH\VAKHBG WS

2 QD G QDM WMGHIVDUHDIRZ HE\R UCHIQVAKRROYHKLEGY 6\WGHIVP D GHAKHUUGH\WH YHLEG\R D
QL HHQNBFDIRQ QRUKDYH I WHIG/ UGHWH YHKLF®IVR SDUA.SDMLQ D \MUVAKRRCDR MY

6\MGHOVDUHH SHRAMGR DRMAFKRROWEH LQHQMXUQ) \KDANFKRROYHKLEBY UHP DIQLQIRRGFRQAWRQDG
\KDMEQSRMBNROLY SIRIGHGVOHD : KHQUAQ) VAKRROYHKLFBY WVGHOVDUHKHIB R BHKDYRIO
\NDQELB/ HAEEDKHG QWL+ DQEERRN DG \WHE WEHM RGHR & RIGENEWGE-QIVP XU

) RIRZ \KHGULYH IV LOAKPIRQ/ DADDAP H/

( QMUDQG ®DYHWH YHUFBILQDQR EH® P DOGHIDAHGWI DAG RS

. HB I HVERR\Y EDQGLOWKP HQWVDHY DOGRKM-UREMANVRANR \WHDM\G!

5HUWQIURP GHOAQ) \WH YHLF®IRUWHIXSP HQV

5HUNQIURP SXWG KIYRUKHIKHIG KDQBY DV RUBIVRAVR \WHZ L7 KRTIQ) DY REMAW
RAR WHZ IQEZ RUWURZ 1Q) REVIAWZ WQRURXR \KH YHKLE®!

© DWRUWHGLYHIVMI DOXSRQGDQ) \WH YH{LF®IDQGEH RHARMQ) LQI URQAR \KH YHKLE®
5HWQIWRP HDMY DIGGUINGQ) LQWH YHLF®!

+H +H H +H

+H +



+ KHQ WVGHQV UGHLQ DVAKRROYDQ RUSDHLI HUFDU VHDABHIVP XWEH | DXMIHG DADDP H/

6WMGHQWP VFRQGAZ KLBIUGQ) LQDVAKRROYHKIF®IZ LQEH SXQWKHG LQDFFREDIFHZ LW \WHE\WGHA& RCH
R &RGAWS GAURDD WEHIMBQSRIBIRQSUYIGIH/P D EH\KVSHIE-G

&DP SXV/ HOYHDQG 9 MVWU3 RTAHY

7KHS$ FDE-P\ Z HBRP H/YLMWRLY RUHSFADMRDCBXUERAY ) RAWH\OIHIV R \WWRHZ MLQWH\AKRRCDQG\R
DRGAVXSIRQR LOMKANRIDON H \WH$ FOG-P\ P DQEIQ/DFRHGAIP SXV 7KHHRMH DQ RH

Z DMKQ) R HOMAMHVARROBIRSHW EHEHQWHKRAYR ~ DP DO SP P XWWRP HALHA® \R
\WHVAKRRCR! | LFHDQG I QLOWR UFH.YHD YRV EDGIH

7 KH+ HXGP DAMURUGAIQGHHP D \BNHWHIRTZ LQJ) CRNRQYZ KHHYHAWHIHLY DVAKRROYIMMWRU

$  SHXUHWHYDRMRASD KYRUKHUGIYHIVAFHQHRUDRMHUIRP R LIGHQNIFDARQLMAMHGE\
DJIRYH.GP HQECHMY FROBIQQ) \WHSHYRQV SKRRIWBK

t  ( WBEQK DQHDANRQF GIEDHI RIWHSXERHR WRUQ) LQRIP DIRQFRFHAQQ) YMRY
,QRUP DIRQRUHGLQWHHBRARQE GDBEDHP D EHXVHGRQD | RMHSXUERHR VFKRROHRXUMN
DQGP D QRAEH\RGRURKHZ DVHAWHP LQDMG\R DVMLG SOV | RUDQ. SXUBRH

T OHU\ ZKHKHMHYMRULYDVH R 1HIGHIU IAMHG Z W \KHFRP SXML HG FHOABOEDMEDH
POQEGHGE \WH' HSDWW HQAR 3XEQF 60 HIVRUDQ. RMHUADBEDHIFFHMEBIE, \KHS FDG-P\

$Q YMRIGQNHGD/D\H RIHEGHMDTEHHARMGE \FKRROSHIRIGHDADDIP H/GAUQ) DVAKRRO
YIMVWIQG\KDEKDYHOFFHWRID \RARP P RQDUHDVR \KHFDP SXV

$ OMARY/DIHH SHAMG VR GP RQXIDM WWH KLI KEWMABREDG/R - FRAMX DG FRGAPVAMXS\YH
BHDYIRUZ LOQCRNBH SHIP WS & HOBKRGHXVHLY BRARMS VR WWH | BRQAAAN DD DG SANGQ) BN HDIN
\KDADDYNMARY SMY D WHURHTESKRHY GAUQ) \WWHUYIMWY7 KLY LV HRAVHNDOR \WHPXADINRQR  CFDGP \

FXOMHIQZ KIFK GDNQQ) GVRXWIRY DG SHIRDOQMIPMRQ\INHSDFHZ LMRANQMIXSIRY

, QREHMR HQKUHI DPXOV DQG 0GP LQWDRY DUHIEGIR FOLY RAMKHUP RQRUIQ) GAMYSUIRSH® Z HDN
\WDAIQ \KEWEQAYHP HAMIVEH\VAKHXGGIKHIGR WP HUDKHAKDQVENG) SOFHZ WKRXWISSRIQN HOV
QAUA® EHRHRIDWWNKRRO, WWWHH RHWRQI® UHFRP P HIGHG\WDAZSSRQR HOVEHP DEHGUQY
\WORKHUI BHSHURGY + RZ HYHU Z W DEYDRHG QRIFH WP D EHSRWEBIR \FKHX®IDQCSSRQN HOV

LP P HADMD EH RHRUDWNAKRRO

$ GAMRED XGHIGH

T 6WMGHABLIQ RAW3DHINZ NKLQ) \RMIQRAMMHURKIGHYEH RIHWHHIGR \WHVAKRROD
HJ | RUDGRARLVDESRQA HQVP XWEDUN LOWH G QDG BZ HNKRROSDING) WG Z DN
AUA® \RWHPOQRIIFHEHRH P SP RQHI® UWHBDH $ Q RGHOUWLIYIQ) D\MAMAY
WP HP XWZ DWRWHVAKRROED \RHIG

1 &QHG&DP SXV 6\WEHINDHGRGHP KGR GDYHFIP SXVGUQ) VAKRRCKRAWRUGAUQ) DA
\FKRRCCARYL\NY XQBW/DFFRP SDQHGE\ DQDXNR HE DX OV3 DUHQBOHN VR H PAHMGHOV
\R GDYHFIP SXVRQWHURZ QI RUXQK Z LORNEHKRR G

+ 1 RQPXWRADCBDHMBLEN XS 1 RQ PAWRADOSIHIVZ KRZ VK R SIEN XS DVMGHAGAUQ) RJ
DMVAKRRCP XWKDYHDMLI GHG WP HQVURP \KH PXWRADOSDUHQWRUHIAK RFFDURQ ROKHA
P XWEHDWBMP HQAR SHIP DMRQRQILGIZ MKWWHRILEH |, 1 \ RX SBQRQKDAQ) RKHJDGKWVSIEN
XS\ RXUFKLES \ RX P XWBURNGHDZ UMM @WAR \KAK DR HG DEXOV\R WHP DIQR | LFH

T $OP QIMRY $OP QIHIQMWGR YMWKHS FDG-P\ GAUQ) WHVAKRROED | RVAYHID
SUHGHMP LQHG HYHQIVKURXI KRAMKHVAKRROL HIU $ @DOP QLI XHAVI ROVKFK HYHQIVP XWNLIQLQ



DAKHI URQIR! | LFHXSRQDULYDODQG Z HOUD YMVRUEDGIHGAUQ) WHYLMW, | DOP QL DUHIQMBMAGLO
YIMY WHVAKRROGAUQ) WHAE RANGHR WHH\SHALLHGHYHOV WH . P XWWARQERAAKRRO
GDEHIKLS Z HTLQDEYDFHIQREHAR UFHYHDSSURYDD'S @DOP QYUY DFLP SXVP XWAKHN
LQDAHI URQAR | LFHXSRQDUIYDCDQGZ HOUDEDGIHGAUQ) WHYMWAS OP QP XWEHX DM XD
DQGCSSURSUDAMD DQGOMHH SHAMG\R REVALYH\WWHVAKRROSRIAHY WHIDLEQ) WHXVHR FHOSKRH
DOGHDANRQF GMAHY

$ ) RP HJBWGHINRQ&DP SXV ) RUP HMNGHINVZ KR YIMYMRHVAKRROKRXTS FKHAN L DAKHI URQ
RILEH 7KH DHQRADTBRZ HE\R YIMWRQFP SXVGXUQ) FKRRCKRXY XQBW/\KH-+ HDGP DARUKDY/
JLYHDZ UMK SHIP DWIRQ ) RIP HMYGHQIVYIMMEY DFCP SXVP XWARABEQ D EDG) HOQG EHLQWH
SUAHIFHR DWIFKHURUDGP LQVDRUGAUQ) \WHYLMW) RIP HIVYGHQIVP XWBHK DM X DOG
DSSURSUDMY DQGOUHH SHARMGWR REVHYHWHVAKRROSRIAHVUHIDAQ) WHXVHR PHOSKRHVDG
HBRURQF GAMFH/

WG HY/

0 DAUDY\KDADHSOWR \WHEDUE HSADIRIDOSRIUP  DHSURIGHE Z W \WEMDQG GFD0 XQB/DACR
KO H\R XGHQV 6\MGHOVDUHH SHRAMG\R SURYLGHWHURZ QFRQUXP CEBIWP V \IKFK D/SHIAY So5HU
SHY/ HDHY DQGQRMERRW 6\MGHOVP D EHUIXUHG\WR SD. AHMEIQ| HAVRUGHBRIW LGFOGQ)

$ 1HHIRUP DALIDY| RUDFDW SURVRAKDAKHVYCGHZ LANH-S L \WHI HHGRVQRW FHGWHFRWY
R P DMIDY

0 HP BHYKLS GH/IQ YROQEY WHGHNFOEVRUR.IDQ] DIRQYDQG DEP MMRQIHVIRU

H WD PXUEXTUCRRY LN

$ VHRXUMW G-ERIWRWWHUAMDR P DMIDY \XSSTHY RUHTXLSP HW

$ 1HHI RUSHYRQIOSK\ VIFDCHEXFDNRQ DQG DMBUF HTXLSP HADQG CESDUHO DIKRXIK DVMGHOAP D
SUIRVIGHKLY RUKHURZ QHMXLSP HQARUDSSOUHOLL WP HHVUHDRETE® AN HW DG \IELB/
UMY \R KHDOX DQG\ HIV

$ 1HHIRUYROQIEL® SXUKDHGLWP V \KFK D/ANGHSXEDFDIRY/ FOWUQIV SIPXMBV

\ HOEERR\V DQGJ UDGONRQDARX AP HOV

$ 1HHIRUYROQIEY \RMGHQVWHDEK DQG DFA.GHEHH VEDR

$ WDRIEG HH QRARH FH-GWHORXDCDQQXOCP DQMIGFHARWM RMWHXVHR P XMEFDD
LOXKP HQVDQGXQU RP VRZ GHSRUUHQMGE. \WHB6FKRRO

$ IFHIRUWP VR SHYRDCCSSDUHOVHGLQH WEFXULFX@UDRRY N AKDAEHARP H\WWHSURSHW R
\RHXGHQWV

$ SONQ |HHRUDI HHI RUDQLGHRNMLEDIRQFG

$ 1HHIRUDGLYHUMRQQ) FRAYH QRARH FHHGWWHDRMDCFRWSHUMMGHOAQWHSURIUP | RUKH
PXUHQNAKRRO, HU

$ 1HHI RUDQRSWRIDOFARXUAHRI | HIHG | RUFUHAVWKDAB XU RHXHR | RO QRADMIOEGIRQ
FCP SXVRAWHHP SBR P HQAR DQHXFDRUZ KR LY QRIGDWR \WH6 FKRRIV U XQUMM

$ 1HHIRUXP P HIVFKRROFRXUHVARDADUHR | HIHG VRQ | BHHGAUQ) WH U XOUNAKRRO, HU

$ UDRIEG! HHI ROMIQSRYBIROR DVXGHZ KR QYH/Z MMQE RP LBVR \WHFP SXV

$ UDRIEGIHH QRARH AHG  |RUFRWDARADMGZ W DQHSADIRIOSIRIUP RIHHG
RANGHR B XOUVAKRRCKRAYWWURKIK Z KLFK DMMGHOAZ KR Z DVCEVHQNVURP. FOW/UHRHYHY
LOXWKRIRQ YROQEU®D | RAHSXERHR P INQI XS \KHP IWHELOAWKRIRQDQGP HAMY \KHOYVHD
R DAWQEDIFHUHNXUHG ] RUFDXFUHIVWR G D/ARHI HHZ RX@ QRWAU-DMDI LODGADCKDBKLS RJ

QAVARXDIHWHWMG-QVURP DWOEQ) \WHSURIUP
$ 1HHIRUGRWWEP DIHS RURHGHERRW

$ |HH\GHILFDD SHP WWGE D) RKHMBMM

7KH$ FDGP\ PD ZOYHDQ |HHRUG-BRIWL WHYGHRADQG SIUHQNDHXQIEBIVR SD. $ UHNXHMVRUNKRK
DZOYHJP D BHP DEHXVQ) WHVAKRRIVEWCHMERWY DLYHUS SSTFDIRQ Z KLFK LY GMMEXWMG DAWH



\AKRRCR | LIFH 1 RVLFDARQR  HDILELOW | RUZ DLYHS RUUHEXFPHE FRAVLY GHMIP LGHSXMQ) \WH\CP H
\MBQELB/D/WRHR ) UHDQG5 HAHE/ XK

$ WHGDORH

7 KHWUERM UHEXUHAY MYGHQWVR BH SURVHONDN DP  1RAWHUDNIEHHWR BHRHAWGS I RMHWKRRO

&RP SXORU $ WMGEDQHH

7 KHWBMARP SXORY DAWEDIFHOY. BT AKDADNCHNERE HOWHDIHVR ILYHDQG P XWADAWOG
\FKRRCDQG \VAKRROUATXUUHG VARUIDOHMRQY XQBWWKHWMGHAY RKHZ VHGIDID H HP SMGRIH FAHS
7KH$ FDGP\ HP SR HVP XWAQYHXM DMOQG UBRWIRDIR)/R \WHWEMARP SXORY DWOEDFHOY. $
IXGHQNEVHOVURP \FKRRY WR\VBHP IWIRG  LGFOGAQ) CEHFHIURP D) FOW WHNXUHG\SHADD
SIRIUP V RUTXUHGMRUIDS?  Z LOEHFRQUIGHIHGWKDQADQG \EMRAR GVASIDY CRIRD

$ VGHZ KR YROQELD DAHIG/RUHQRDYD\WMUKLVRUKHU W ELLWED! VDR UHNXUHG\R DAWOG HIFK
VFKRROED  7KHS$ FOG-P\ PD UAYR\HDWYGHOAVHIRD HOM WHYGH-QAY  \ HIWR DJHRURTHUDQG

KDVOFRXP XOWG P RIHWDQI LYHXQH PXHG CEVHIRHVLQDVHP HU 7 KHVYGHQAY FRQMXHS SUWHIHRQ
FKRROBURSHW Z RXG EHXQDXAKRU HSDQGP D DVDIRZ HGE\ CSTIEGIQY.  EHARQUGHHEWHSDIQY

1 RAFHVR 3 DUHQW

8 QA-UTH D/( GFDMRQ&RHT D \ RX DHKHIE QRIVIHG\WDA! DMMGHQAY CEHOWVURP \AKRRO
ROWRRUP RIHA) VRUSOWR @) VZ MQDM] P RN SHIRGIQD) RHVAKRRO, HIURULYCEVHQVRU
\WUHRUP RHA@ VRUSDWR @ VZ QDI RXUZ H-N SHIRG \WHSCUHAN \KEMRR SURHRAWNRQXQEHU

7H Dv( OADIRQ&RGHT DGDWWE-QAIH  WUIRAIKDIH LV AXEMPAAR SLRHRMRQXQEHU
7H Dv( GFDMRQ&RGH RUVR UH HUDOR DMYHIBIFRXUWNQDFRXQIV Z LW DSRSXMARQR GW\KDD
| RUFRQGAVAKD/WLRDM/\AKDNVHRANRD

$ WMQEDQRHI RU& UHEAVRU) LD+ LDCH

2 XUIHHIDOSRIA. V\KDMQREHAMR UFHYHFUHEWRUD| LQDOI IDCHLO DRI DVHGHINP XWDG DV
GDW R WH@ VIWHFDWLVR I HIG 7 KHH@ VIGFOGHERK H PAHGDIEXH PMHGIEHFY $
VMGQZ KRDWG/IHZHMWDR R \WHE VIWHFDWLVR I HHGP D BHUH HUHG\R \WHS WWOEDGRH
5HHZ. &RP P LWHWR GHMIP LGHZ KHKHWHCEVHIAYZ HHGHWR H WD ALRP WIFHY 1QZ KIFK
FDHFMHAWP D EHIWQMS DQGKRZ \WHVMGHOAP D U DQFUHAWRUHILQDI LGP0 UDGH

7 KH$ WWIEDGRH5 HHZ. &RP P WHZ LOFRQUGHMWHIRTBZ 1Q) | CRRY/Z KHQGHMP LQQ) Z KHAHWHH
DUHH WD ALRXP WAV | RUDQCEVHIFH

1 $QEHPHZ LOEHW HG BRKNH PAHGDIGXH PAHS Z W FROUGH DR ILYHQ\R\SHADD
AP \WUZFAH/ GVPXAWHGLQWH7H DV( GFDIRQ&RH

1 ) RUDWYGQMDQ/ HUKY [QRWWHS FOGP\ DWNKRRCBHILQY LFOGQ) DP LIUDQMXNGHAVRD
\KRVHEVHIH/D\MUHQRTD HZ LOEHFRQUGHIG

1 7KHFRP P WHZ LODNP SR UTFK D GHAMRQWWDA LO\KH\YGHAR EFVNQMIY

t  7KHFRP P IMKHZ L@PRUGHZ KHKHMHDEVHFHYZ HIHI RUUDRQVRYHUZ KLFK \WH
\MGHONRUSDUHQWFRX@S H HIAVHFRQIRO

t  7KHARP P WHZ LOFRQIGHNHDFA-B\BELQ DG DAM-QIAW R GRAXP HOBMRQH SUAMQ)
UHDRQV| ROWHVYGHOA/ CEHRHY

t 7TKHFRP P IMKHZ LPRUGHHH \MAR Z KLEK \WHVMGHKDY FRP SIMG DDA QP HNV
P DWMHG\WHHWHQIMONGRZ GEIHDQGWNAY DQGP DQBGHE SDMQ) JUDEH/LQWHFRXUHRU
\XEMRW

T 7 KHWYGHQAVSDHMVRURKHUU-SUAHQEIRYHZ L@EHJI LYHQ DQRSSRMQW \R SUAHADQ



LQ RUP DARQ\R \WHARP P LWH CERXAWHDEVHIFHV DGR QVRXWZ D VAR HDDRUUHIDQ
RBaAW

1 FURWY GWVRU D 1LDDIWDGEH LV QRMDIHG GH R H FRAMYH CEVHIRHY \KH $ WHEDGRH 5 HYLHZ
&RP P WH Z L GHAGH KRZ \WH WGP D UI0Q FUHEWRU HID D ILGDOJWEH 1 \KH FRP P LWkH
GHMP LGV \KDAKHH DuH QR H \MXDIY ALURXP WBIFHY DQG WDAFUHAVDGG RUD [ LGDDIWGHP D QRAERH
HOUHG \WH VWGHARU SIUHQAP D CBSHDOWH FRP P WHHV GHRMRQ \R \WWH 6 XSHIQMGHAR 114 D
Z UMD UHDXHIAZ LK WKH + HDEP DM 7 KH CSSHIODQRIEHP XWEHUHFHYHGE. WHS$ FDGP\ Z WMQILWHD

@ VIRBZIQ WHOWD R LOMKRIRQ LQ WH VP HXMJI RUZ KIFK FMHAWZ D/ GHHG RUD LD
JUGH Z D/ QRAHIHS $ WU \KH 6XSHIQMIGHAKDY UHVLHZ HG \WH CBSHDODQG P DGH WH GHAMRY \KH
XGHQARUSDUHOAP D GHALGH\WR CBSHIDWH 6 XSHIQMGOA GAMRQWR WHYRDGR ' LWHARYE [La0Q)
D Z UMW UHTXHAZ VK \WH 6 XSHIQMIGHV7 KH DESHIOQRIFH P XWABH UFHYHG B\ \KH 6 XSHIQMIGHWV
ZIMQIUWHD @ VIRTZ Q) WHIMKXOGFHR WHEXSHIQMIGHA GHAMRQ 7 KHDSSHIY LOKHDEH
SORHG RQWHDIHIED R \WHQH W XD \FKHXGG YROG P HAMY 7 KiH+ HDGP DAMURUGHWLI QHH\KDD
IQRP \WHXGHQNRUSTUHAR \KHGDM \WP H DQGSOFHR \WHP HAY)

$ EVHOFH

,QWHHHAR DVWCHONEHFH Z HDNWD/SDWOVHP DOKHUIMDUR. P 1 P OAVQRW
CFFHME®! FODAHDMWODFHAHE. [P 8 SRQUAMQQ) WR\VAKRROWHWYGHP XWELQ) DQRM
VIQGE WHSDHMKDAEFUERARHUBDRQI ROKMHIEVHFH $ RMVIGHGE. WHWYG-AHYHDZ LW \WH
SOUHQAVSHIP DMIRD Z LOXRNEHDFAHBAG 1 RAWVP XWEHUFHYHGZ MQWR @ VR WHIBHFH RU
\WHOEVHIFHZ LQEHXH PAHG

1 DQH \WWIEHG WMGHOATEVHFHLY DQIASDAG Z HDW\WDAWHSOUHQVGRI \WHS \WIEQA HOGP DM \KH
FOMRRP WERKHUV DQG5 HIREU , WAWKHUASRQUELON R \KHVYGHAR P DNHXS DTP MHG

DAJQP HQVDWWUDQ CEHIAH SDUCHSRUXGBDQHS  3@QCHSEVHIAHYI RUI TP LO \WSVDQG YORDIRQ/ DU
KLIK® QVARXDIHG Z LT HAAKH VG-V CELON \RNH- XS Z W \KHZ RINR \WHFOWURRP DQGP D

O HAVWHVGHOAV| LQDOIUDCH  3GDHVFHWHVHRNRQEHBZ FRFHQQ) * +) + VP DNHXS SRIA

YHFDAHH FRMYHIEHIH/ DHFRMGHMHG WA XQEHMBMQY. \KHVAKRROUAHLYH/WH UL KVWR\BNH
H WHP HOEVHFH DR FRAW

0 DNH8S: RN

(YHY @ WIFKHYZ RNWRIL@HHY P IOAMR \ RAMNG-OAVAD Z W UK P HIQQI I XOBDRCY
RSSRWMQMWY 2 XUGDQ) LVERHLQARP P XQW Z W SIPXUY WDAQ) @EV R G-P ROMDARY/
P DQSX@AYH/ SONGHZ RN EHOY RINZ D XS DRIV H IVWANHV REVHYDIRYY GUQY UHFMIMRQYDQG
QAVPWRY : KHQDWHGHQAY CEVHARUDM Z HFDQJILYH\ RAUMNGHIZ RIWKHHN DFRS. R \WHQRM/
DG \AKHX®IDERKHP HI RUDWWATX]  EXVWKHAHWMLQIVP IWWHKHDWIQG\RXCR Z KDAZ HERHIFK @D
LQOWHFDXMRRP  Y4HDAHR \WHDMHR HIFK GD0QQ) H SHIHIFH MVGHI® 1P SRMEGIR UFBDMWKH

GWRY/CANMAAKDAHIDG-GHK @ $ WHIEDGFHLY YLD P SRVIDARDD WNGHQWVAKFRHWLQWH
FOWMRRP

, | DVYGHINY XQCE®IVR DAMOG VAKRRCDQG VHHWW KLY RUKHUDWLI QP HOW WHSDUHQWADQ FRQEFYH
SUP DU FDWRRP WDRKHUWHGD. R WHDEVHAHI RULQ RLP DARQ RUVR FRRUBCDMWHSIEN XS R

DWLIGP HQVDQG P DIMUDEY RMHLZ VHWHWYGHIAY URSRMEBIVR FKHAN LQ Z IW WHUWDFKHUXSRQ
LHMUQQ) VRVAKRROR FRIBAP DNH XS DMIQP HOW , VWZ MR FRRACDMZ W DI UHIG SHKDSVRH
ZKROH/FRHE  HI® RQIQWH\ HOURWDKRP HZ RIN KDQERXWP LI KVWIBR EHARTBAMS | RAKHIEHONV
WHEHN



$ QIEHFHRQWHGHE@MR DP DMUDKMIGP HQVHAD. @F BBRWSIRWAAVHF RUH CP PD QR WG
WHOHDMR \WDADALI QP HIV7 KHVVGHNKRXGH SHAMR\KEP VWKHZ RIN DQG RUP DNH XS \KHH [P
ROWHA R KVKHWMD / INF M DRHFVGUQ) \WHSUWSDDIRQWP HR DP DMUDALIQP HOWP D
RV \MIGWHGHEM 3GDHVHH\KHI DRXOV FRXHW @EL | RAGHALE JXGHIGHW/WHIDEQ) P DNHXS

Z RINIRTZ 1Q) CEVHFH/

: KHODVMGHOAY CEVHQWVRULGIHW WH  KDYHRGHFDBAUA |RUHIFK @ P IMHG\R FRP SBIMDQ
Z RUNRUDALIGP HQWDAZ DV/P IWHG  7HOFKHY P DNHVXUHWHYGHAENAV KRP HWHCEVHQAZ RUN B WRU

WP RQWHUGHN  $ @MAVTX | FAKDAZ HIHP MWHG VKRG EHP DEHXS Z MMQRMHZ HNR \WHIEVHFH
XQBWRM-UDUDQI HP HQVDUHP DCHZ W \KHWERKHU 7 KHOWSRIR Z LABNHH [ HAVDARRQDVVMG-ON
KDMHUTAKHGWHQ® BHUR SPDNHXS @V DIRWG  WEFKHY\KRX@GBZ RINZ W \KHU
\RXGHQWI TP LOH/\VR DUDQIHDWP HRXANCHR FIWRUGKUQ) \WMRUQY \R UHFHYHKHS | RUP DMIDCP WHG
FROMNRAXQEHIARRG RURVR P DNHXS \MIV

+: FOWZRNP DNHXSZ RNOMSRIA
Rl | RAMQ-GIOWHS 0 WHAD IWGH
RILWMOGLO  KYOM

RILWGQGLO)  KYOM
DWJ  KYOM

$ EVHIFHAKDADHXCH PXHGP D' UAKENQ] HIRVIRUP DQ FOW DAY\ \KDNDQIRAEH UFUHDMG

7\ SH/R $ EVHORHY/

7KH$ FOGP\ UFRIQ] BAZRNQG/R TEVHIH/ H PAHEDIGXH PAHG 6\WGHIVDQG SDUHV\KRXE
UHDG MV \VHRNRQ FOUH X@ R XQEHINEIGWHVAKRRIVH SHABINRYY 6\XGHQIVDQG SCUHQV\KRX @G DOR EH
¥ DHR WHAKRRIVSRIR WHIDAQ) KRP HZ RIN TX] | HV DOG\WMVI RTBZ 1Q) DQCEVHIH

([ EXVHG$ EVHORH
B\BMQY SURYLGH/\HYHIDCH HP SRR \KHFRP SXORY DWOEDGAH@Y. | RUFHMIQIEVHIFHY \RBQJ DV
\WHXGHQAP DNHVXS DY RINP WHG 7 KLY LQFOGHYIEHIFHI ROWHI RTRZ Q) DR/

5 HJLRXVKROD @V

5 HIXUWHG FRXWWISSHOUDGRHY

$ PV HDMG\R REBIQQ) 8 QWG 6\BAM/AMY HOKLS

" RAXP HQMGKHIGK FOUHDSSR QR HOVI RAWHVYGHWRUDKLGER \WHYGH-OMGFOGQQ) CEVHEFHY
| RUBFRIQ] H3HYLFHYI RAVYGH-OVADIQRHGZ WM DAYP \GHAWKP GMVREHY $ QRMIURP \KH
KHDEX FOUH SURYLGHUP XWAEH\KEP WG XSRQ\WH GHOAY DLULYDCRUUMDVR FTP SXV

) ROVMGHQVIQWHFRQHYDRUIKLS PAMRG R \KHWDAM

0 HQEOKHDN RUWHIS. C5SROF HV RJ

SRAVREHHGI TP LO YMVBIRQ/RUDQ RKHFRXWAR GHHG CRANW SURVGHE IV QRVGIRATE®
VR \AKHGXBIWWH MGHQAV SDMALSDNRQLOWWH DAY RAMCHR  \AKRROKRXY

+H +H +H

+H H H

$ BHFHVR XS\RILYH VZ LQEHH PXAHG RUDMXGHOAR YMVZ 1\K D STUHAMMSSOUHAVRIGI DO
JXDEDDZ KR KDVEHH)FOBG\R GAN | RU LVRQGDYHIURP  RULP P HADAD WAMGQHGIRP FHEQ
GBR PHOV

) RUBHDILRXVKRD @ V UTXLUHG FRXWAZSSHIUDGAHY DRV UHDMG\R REBQQ) AMYHOKLS DG
\HYIFHVR DOHPRANRQFBIN RHA@ R WDYHOR\WHMDQGRHA R WDYHI URP \KH\VIW\KDIDOR EH

H POHGE WHS FDGP\ 3 GDHCRMWDAH FXVHS DEVHIRHY DUHFRQUGHHG DEVHORHVDQG FRXQW
WRZ DUG WH\ HDUD \REO



8 QH PGS EVHORHY

$Q EHFHQRNDMECERYHZ LQEHFRMUGHIHE DOXH PAVHGIEVHIH ([ TP SBVR XQH PAHGIEHFY
LGFOCH BMIHQRAIP WG

&DMRED!

) DOUHWR EUQ) DZ UMD QRMZ MQ\E R\VAKRRO® VI RTBZ |Q) DQIEHFH

| HDYIQ) \AKRROYZ, WRXAWKRHSHIP MRQR WHBFKRROS GP LQVDRU

2 YHAGHELQY

SHIRDCBMQN

9 DFDARY/

5 HIXUWHG$ WHMOEDORHIRUO XME & ROFHIV

BWEQVIQ.  D/SOWR WHUP XVE JUDGH P XWADWIG DG SDWASDMIQWH:  LQMIDGESUQ) 0 XMF
&RFHW 7KHRQD H AHBWIWRQ/Z RXTS | DEXQEHMWH\EP HRIMIDI RUDQH FXVHG CEVHFHXQEHAKHIERYH
DG DMWQEDFHSRIE. 7 KHHOUHQR P DNH XS DM QP HQVILYHDI RUBDRYY| D) Z LKOQWH

XQH PAHGEHFHOW

1 RWFDAROWR 3 DLHOV

$ I\WAUHHCEVHIFH\RHS FOGP\ Z LOVHIGDQ®$ WHOEDgRH: DY) 1 RVH \RWHSDUHQR HP DIORU
\M WP HADIH , | DMYCHATFTXLUA/AKUHH DEVHIAHYZ WQ DI RXUZ HAN SHIRG WHGRIFHZ LADXDMKDAN/
\KH SDUHOAV GAN \R P RQVRVKH WMGHA AVAKRRCDMQEDCRH DG UHNXUUH WH MGHOAR DAWIGVFKRRO 7 KH
SOV \KEMRAR SLRHPANRQ | RUFRQUEXY R GRIDWEDIAHXQGHUTH DV( GADIRQ&RAH T

1 DVMGHQVARQIMAHV\R CFFXHEVHIFHY \WH SDUHQAZ LOUHAH YH DEAWRDORINVIFDARYVE\ P DICDQGEH
DGYMHG\KDADP HAIY Z LW \KH DWWEDIRHFRP P LWHLY UHTXULHG

+H +H H H H

7D CHW

2 XOKRROAD BHIQ/SIRPSW DN DP  DAZ KIFK WP HZ HEHILQWHA Z MW \WH3GEIHR

$ @ILDFH 7H D/3GGEIH P LOAWR MBIIFH P RQKO YLWH DOGP RQQ) DURXGAHP HON 2 FHWLY
SURFHW/LYRP SBIMZ HLP P HADMD P RYHWR IQXUKAIRY 6\WGHOVZ KRODWYHDWWMJ ~ DP P XWAH-BRWY
AUA® \RWHI URQR | LFHI RUD@MSDNLQR GHAMR EHDEP WGWR FOW |, |\ RAUPKLES DUIYH/@M DSDUHN
P XWEDN DQGMIQWHP LQDAKHR! | LFHXSRQDULYDD

6\MGHOV DMLY MR FDWN/Z LAUHNXUHD@MSDNI URP \WHI RGN | WY HAHQMOKDND A BHILQY
WHUGD Z LW WP HVR JHARUJ DQ] HDOG\RWMUQLQKRP HZ RN $ WIYLQY MMFDQEHDGHMP HARD

Z HOWELGHS P LQG DG FOQUAKAOVQP WHGLOXMKANRY 7 DEH\KRXGEHIHZ DQGI DUEHE HQU DD, Q
FDA/R H FRAMYHBEHY QVASTEY P HDX/OFFRAQ) \RWHEWGHRGHR &RGAENP D EH
\BNHQRUP D BDGXS \R DSOUHQIBCP HAMY Z W \KH DWQEDJFHARP P LWWH

1 DSOUHQAKDY QRAARQIEARMG \WH U MABULG RUP 1Q) \WHVFKRROKDAD LS P D EHOMRUDEVHVRUKH
@ WHSIHQWP D UFHYHDWM WP WD) HRUFDTU-SR W) WH KLV CEVHFH

' UYHIV/ LBHQVHS WHOGDQRHO HLLLLFDARD

7KH7H D/ HSOWW HQAR 3XEQF6OHN 3' 36" LVUNXUHG\R YHU\ \WHDAWQEDFHUFRG/R DGV
EHEHQWHDIH/R DG \WDMWVHNG \R RABIQRUHY DGIYHIVAHHH ,QRGUIRJ 36 \R
CFFHW/\KLYLQ RUP DRQRU LQFHMEQALURXP WIZRHY | RUDVAKRRODGEP LOADRUVR SURYLGHWH DROEDGRH
IQRP DRQ\R' 36 Z UMD SDUHQEOSHIP DMRQP XWEHRRBIGHS 6\WGHOVP D REBIQWH UG
9HULFDARQR ( QR HOAR92 (© IRP 1URP \KH\AKRROR I LEH

5 HBDWHR 6\WGHOWILWRP 6FKRRO
$ SOHNRURKHIDAKRU HG DEXOP XWAI R VR WKHI URQAR | LFH R\ Q\WWHVMG-NRXAWT KHS FOGHP\ Z 1@
AHAINWHLGQIW R \KHDGXOWVHINQ) VR M QWH WXYGHNRXAS | WKH DEXOW LGV LV YHU LHG \WWH



$ FOGP\ Z LOFDD RUWHYGHIA) ROVDHHIV BDRQVDQG\R SUAHYHWHODQQ) HURP HMKH

$ FOGP\ GRVQRNIEBZ SDHOMRJR\R DFDMRRP \R UAMHYHDFKLAS |, | \KHVGHAHMODR \VAKRRO
QMDD \WHSDUHNRUDAKR L HGE DEXOWP XWIFFRP SO \WHVYCGHWR \WHI URQAR | LEHDQGMIQ\KH
XGHOAD DG SIRNGHGRRHP HOBMRQFRIFHQQ) \WHUDRQI RIWHIBHFH 7KHS$ FOGP\ Z LR
UHBDVHDWMGHMR D) RHRKMHDQ D STEHNRURKHUDGXODANR HGE \WHSDBHN7 KHPXAAR T WP HWR

SIANXSWWCEHVHDD VDNV SP $Q RHDWIMCQ) DWWV MP HQHHB/AR Z DVKQADGENP MDODQG
IRGBZ \KHUHXQUGP MOCSIRHN

$ WGHZ KR EHRP HY/LAOGAUQ) WHVAKRRO®D, \WKRX@ Z LY WH\WMORKHLV SHIP MR UHSRWWR\WH

+ HDEP DAMUDQG RUVAKRROQAUH 7 KiH+ HDGP DWMUDQE RUIVAKRROQMUIHZ LOGHAGHZ KHKHMHWMG-ON
\KRX@ EHVHIMRP HDQGZ LR WHVVG-AV SDUOVR WHVYGHAVLAIHY 7 KHVLIQ RABURHEUY
QVPXWHE CERYHP XWEHI RTZ H3

3DUHQNM\KRXT QMDESHIRQVDAKR ] HG\R SIEN XS DMYGHNRQWHUU- MADIRQSCBHZ RIN 5 HIXHIV\R
DEG DEAMRDOQAYICOY Z LARYD EHENHRLQSHYIRY 6\l P HP BHYDH@RNEG\R FRJ P DQLGHWV
|URP DSKRGHFDTRUHP [10) XUKHP RIH BIDHME QR WXGHOVR FKDQIHVIQSIENXS LH JRQY

KRP HZ L\ DG HMHQAQRYLGD0 P XWEH\KEP WGLOZ UMY RULQSHYRQDOGZ LORNEHFR-BAGRYHU

\WHSKRH 30UHQM\KRX@SP DNHHYHY HI RYWR FRRIBCDMWDQSR YINRQ DD HP HIAV SURMR WH TR
WH\AKRROED)

' RARYVCBSRQA HQVRUP HHMIVZ [\ RMHUSUR HWR DY \KRXT@S EHVAKHEXGG DAMP HYZ KHQ\KH
\MGHQVZ LORAP LWLOQWKRIRDONP H Ll SRIME®! ( [ F-BWRUP HAFDOHDMWG RU+ HDGP DRMUDSSURYHG
ALURXP WBGFHY STUHQWV\KRX@ QRALI QUMGHOVRAVGAUQ) \WHILEDD P LOAM/R WHVAKRROED),  6\WGEHQW
LI GHGRWBUQ) WLVWP HI RUP HAFDCDSSRQA HQVZ LOGHGWR BUQ) LQDGRRARIVQRMWHI RTBZ 1QJ)
\AKRROD

) CP LGH/Z W & XWRG. $ JUHP HOW
7 KHVARRO RTBZ VARXAWR CHY DG Z LORID UHBDH WHGHIV DG WMGHOAQ RUP DIRQLCFFRAQ) \R
YH.UI LHG B3 DOGRAXP HQVDQG LY QRADAKR ] HEVR GYLDMIURP \KHP

D WAL DAWRP 6FKRRO

9RO : WAIZ DO

$ WGQMXQGU PD EHZMWKGIY QIUWRP \AKRRORQD B DSUHQARUGIDQIXOADNY 7KHS OGP\
UADXHIWVQRIHI URP \WH SDUHQADABDWAKUHH D, VLQ DGYDGRH\R \WDASHAR BV DOG GROP HQWP D EH
SUEUG $ ZIWGIY DORP PD EHRABGHSIURP WH5 HIMADU 7 KH+ HDGP DAMURURM-UDGP LO\DRU
Z LO@YHU\ \KHLQ RP DARQRQ\WHZ QLY DORP Z KHQWHSDUHAUIYHAR I QZ LWWGLY. DOSCEHYAR

FRP SBIMWWHSURAHW 7 KHSDUHQANKDTDOR SRYIGHWHIP HR \WHQHEZ \AKRROLQZ KLIFK WHVMGHQIZ L@
EHHURDEG DQGP XWNLIQWHI RUP DO WNGIY DO RP

$ WEHQZKRLY  \ HOWR DJHRURTHJ Z KRLVP DWHG RUZ KRKD/RKHZ MHEHHQGFOUGE DARRAW
\R EHDQHP DASDAGP LGRUP D Z MWGIY. Z WKRXVEDUHEDLI QDMH

: \NGIY 1Q) \WGHOVDQG SIUHQVDHH SHRMG\R

1 5HMDDDM \ERRWDQGFKHNHG RAWP DAIDYDQGHMXSP HQV
+ &RPSOWDQ PONHXSZRNDAMIGHS

+ 3D DQ XQEAGEDDHIRMMGONHY L D) DQG

t  6LIQDUHPDHR WNGHQABFRG/LL WD HUKY \R DSUYDMVAKRRO

,QDUFDH Z WGILY DA RP VP XWEHCESIRSUDMY FRP SBIMS DQGMI HGBEH RIHZ DWWGILY DAV
AP SBIM



 OYROOA : WALV DO

7KH$ FOGP\ PD LQWMZ MKGIY DCR DVWMGOMQEHMHDIHR | RUGRQ DMIEDGRHLL
T 7 KHYGHMDY BHHQ CEVHAMY FROHRXAYHVAKRROE V DG
+ 5HS-DAGHIRWE \WHDAWQEZFHR | IFHUDQG RU+ HIGP DAMAR GRDMWWHXGHWDYHEHHD
XQKFFHMXO

$ CARDD WHS FOGP\ PD UYRN\HWHHIRTM HQAR DVWWGQNV  \ HOWR DJHRURGHJZ KRKDV/P RUA
\KDQI LYHXH PAHG CEHIRHVIQRHV-P HXAMJ

6\GHON& RCHR & RIGXANDQG! WASTH

$ @R WHLQRP DIRQEHBZ LVAUHRMWZ DGWHARP P RQJRRGR \WH$ FDGP\ DG IWP DQMIDGHDY
DSDFHR GOIQ) DQGP RIDOGHYHERSP HQA HEHIHYHWDMCEWR EHDYIRUSD DMIQI LFDQMGDWG
IRP Q) KEAWR P IQG 7 KHS FDE-P\ M\WDFKHYZ L@P DNHHYHY HI RYWR HQ RUPHWH UGV EHBZ

FARQIMAMO® LQRIP DAYHD DQGZ M DKHIWR P HR | ROWH NGOV RYH.DOY. HIDEHQ)

6\MG-QVDAKHS FDG-P\ WYHVR P DNHWHP RUWR \WHUHBADIRDORSSRIWWQUA/ 1 R GW\KDQWHU

SOUHQVDQGWWHI DFXOV . RAUMMGHOV DSSUHADMWHRYHDTHYLRGP HOAKDAKH KHS P DQEIQI RUOKH
JRRGR \WHHQIMHVAKRROFRP P XQW , WERHVGRABNHERY) | RURXUMNGHIM\R BFRIQ] HWHEHH WR

P XUMDCHIARXAUDI HP HQWUASHRAVARXAWA  DOGKHSI XTHW $ VP D) \WWGHQVDQG SCUHVZ LA UDM X@
DIAMAHS FOG-P\ LVDYHY JRRGSOFHWR EH

1 HYHWWHDW RAUMMGHONVDUH\ RXQ) DQGKXP DQ DOG\WH Z L@P DNHP IMBNAVIQ\SHK RU

EHOYRI WH DHMDBDNQ) KRZ \R CSSURSUDMD FRP SRWWHP VHYHY 0 DQ \IWFK EHKDYLRIID

P IMENHY Z KLBIBTXLLQ) FRUHANRY GHHEQRAEHSXQAVKHS 6RP HIYP HY KRZ HYHU WHUP IMIENHVFDQEH
AVXSRYHR REHMMGHONV DGR RUNNFKHY 7 KHIH RUH | RAWHVINHR REH® DG SIRGANH

FRP P XQW @H WWY/QHHAROY \R QVRXWAAKRRCH SHABMRQY DOG\DGANRQY AR WDNXYGHIV DQG | P L@
FDQKDYHDEOHSUQNRUFRQGAZ KLFK FRQMEX\M/\R DZ KRBWRP HIOFDGHP LE HYLLRP HQNDQG\R HIFK
\XGHQAV\VHD HXMH-P DG \KFAHW

7KHSKIRRSK R \WH$ FOG-P\ LV\KDANXYGHIVOUH\ RXQ) DOXAVIQWHP INQ) Z KRZ L@BODAYIOSRDM
DG UAS-ANOIRIGANE WHH [P SBIR \MHUWDRKHY DG RM-UDGXOV &RQHTXHR® \WGHOWVZ LOEH
WDAMSZ LW UASHRADQGFRAUW B\ \WHS FOG-P\ Wil DQGZ LEHH SHAMG\RWHDWRARQD DODGKAVRY
FCP SXVZ LW \KAK UAGHRVEXWRHDQRMHUDYZ HD 6 HYHIDOYHY REYIRXVVMIQVR \IKFK URSHAAILHD
MGHOVZ LAIQIGHAWAR UH LDQI URP \BIDLQ) LQFDWZ KHYRKHY KDYHWHI GRU DURGHRWRAKH SURSHWY
R WH\AKRROOQGR RKHMXYGHQV DZ LAQIQHIR UH QI URP \DUFDXF RUFUMFDCARP P HOM\RZ DB/
RKHY DQGDZ LAQIGHWVRDN DQGILYH 1RILYHIHWZ KHQVRP HRHKDVEHHRZ IRYHG

, QFRIMGRANRDZ L\W SOV \WH$ FDGP\ KD/WHJIRDCR GHYHBSLQ) QRARQD KTEWR JRRG\AKRDUKLS
DQGRUMFDOQMNXL  EXWKHFKDURAMIWR AR SURP S@HW 1 RULYHRN VHD FRQWRO
UASRMEDN GOIHFH FRAUIH JHHRIW DOGP DIQDQP W * RRGEFKDYIRUVH SHAMGR DIWMG-ON
DOGZ L@RAEH\SHADD W DEHGE DAVAKRRO, W IWRZ QUZ DGLOWHHANP WHVGH-QADDY/| P KLY
\MOFKHY DQG KLV HIBZ \WWGHQV

7KHS$ FOE-P\ VIXAQ SRIA MREHIDUIWP  DYGFRQMMNQWHISSIFDIRQR GQVASICHIRY
LEBSURSUDM EHKDYLRU + RZ HYHU \WHI RTRZ Q) IXGHIGHY RUGVASICH DHQRAQMG-G\R EH

H KDXMRYH 7 KHVAKRROUAVHLYH/WH W KWR H HIRVHUBDREIEGIMGI P HADY DQLQR YIGOCAURXP WBGFH
P LIK\ARDM



7RIXQAIRQSUIRSHO HEFDARP XWBLRYLGHDQHNXOOBOQ) RSSRMAW | RUDDWMGHONE
UFRIQ] Q) YOXQ DQGOGEHQ) \WHIQAIGOOHE/R HYHY WHGHWV, QDEAMRQWR \WH U XOU
PXUFXOP  SUCASBVOQGSIRNFHVR JRRG AU HOKLS P XWIBR EHVBXIKWIQGP RAHBGE \FKRROWN |
7RIRWMIDQREH® DQGAMERIRY | BHHYLRP HMMKHS FOGP\ KD/HXEDKHGWLY 6\MGHMRGHR
SRIBPNWHERH  LQOFFREDGFHZ W MBMQY. 7 KHE&RGHRAEGH/ SURKLELG EHKDYRY DG

FROHNXHIAHYI RIKAK EHKDYRU

7 KH&RGHKD/EHHDFROMGE, WHYROGR ' LUHARLY DQGSURYIGH/IQ RUP DIRQWR SDUHQV DG WHGHQV
UIDEQ H SHFABMRYY/I RUBHKDYIRU FRQHDHFHVR P WARIGANDIQGE SURHGKU | RUDGP LAY
QAVASIH

, QUFFREDFHZ MW WEMQY. \WH&RGHZ LOEHSRWMG DAVDRK VFKRRCFDP SXVRUZ L@EHDYDOEGH RU
UAMEZ DARHR1LIFHR \KH+ HDGP DU 300ONVZ LOEHQRIVLIHGR DY YIRDMRQWDAP D UAXOVQWHU
NGHNEHQ) \KSHIGHGRUH SHIBGI P WHVAKRRO

6\MGHIVP XWEHI CP LODUZ WK KHWIIEDLB/ VR W LOWWHBWGH& RGHR & RIGANDY/Z HODVFLP SXV
DOGFDWRRP KOV

7 KH&REHGERH/ QRAEH LGHDIDWSH/DQGDSHWR  WGHEHKDYIRU D/WHS FDGP\ P D P SRHFCP SXV
RUFDWIRRP XBVIQDEAMRQ\WR\WRHI RXQGLOWHEREH 7KHHXBVP D EHSRWAMGLQFDMRRP VRU
JLYHO\R WHVYGHADQGP D RUP D GRAFRQUMMM YLIRDMRQVR \WHEWGHARGHR &RQGEW KHD
\XGHQWV SOMASDMLOYGHATRAYMEY \WH Z L@DOR EHH SHARMG\R | RTZ. \WHIXGHIQH/DQG
FROWIANROAKDVXWHAGHA \WHRUDQ] DARJVH SHABIRDY \XGHNEHKDYLRUDQG FRQHNHIH/

= XUNARARD
7KHS$ FOG-P\ KDVAVASIDY DAKRUMNY RYHUDMMGHON

' XUQ) WHU XOUVAKRROED DOGZ KIBIWHVYGHNVIRQ) \R DG RP \AKRRO

© KIBIWH VG LQDWIEDFHDAIR. \VFKRROUHDMG DAY U DBBWR WP HRUGFDIRY
) RUDQ P WARIGAMHIDEDWR WP HRUBFDIRQ \WDAP STFVWHGDLOQ) HMURP HARU
DORMHUMGHOAV GDLQQ) RUZ HODEHQ) DVAKRRO

) RUDQ P DOEDRY RUGVUHIRTY H SXOIRQYIRDMRQFRP P MKGZ KIBIRQRUR | \AKRRO
SURSHW RUZ KLBIDIWREQ) DVFKRROVSRQRUHE RIVAKRROUHDMG CRYW R DORKMHUGMMPAQ
7H DV

© KH UABIDANRQ DI QUMD VAKRRCHP SER HHRUYRXQAMURAXUWY RUVWUDMHS WHIDBBWR
WP HRUGFDIRQ

. KHOWHVYGHVRP P IWDIHIRQ)  DVSURNGHGE 7H Dv( GFDIRQ&RH RJ

DG

© KHQRUP LQDCP WAKIH RUCAVDUHARP P IMKGRQRUR | \AKRRCBURSHW RUDND\VFKRROUHDAMG

HAHQV

1 RM , QOEAWRQW QVASIY FRQHNHIH/ P VG HIRUDQGIHRQ R HQAYARP P IMKGRQAP SXV
Z L@EHU-BRWWG\R DQDSSURSUDM@Y. HY RIAHP HOAIHRA

$ SSURDAK \R6WGHOW [VASAICH

, QIHHIDO GAVASICHLY IQMXHE W FRUHANP MARQGARWR SURP RIMHIAK WYGHRW GYHBSP HOAQ
ADUIIAMUDOG WH YLWHY DGR | RAMMHARP P RQIRRGR WHVRKRRCHRP P XQW

' DWASKEY DANRQZ LOGLY. RQWHSUR HMRIDONGIP HOAR \WORKHY DQG OGP LQWDRY DQGRQDWDQIH
R GVASIIY \WKQTXH/ ' VASIEY DRNRQFRUHDAAR WHVHIRAGHVR WHR T HQH WHVGH



DHDGIWGHBGYHOWHIWNHRA R P MEKDYRJ WHWE-QA DMYGH DOGWHHIHAR \WHP NMFRQGFAW
RQWHWKRROHVLR(P HOV

* XAQ) 9 IDMH

5 HGRQUELDN

© HOFR-BWREQ) DRV IHDMG\R RXURZ QJRRGDQG\WHIRRGR RKHY DQGZ HOPARQWRHREQIDARQY/LQ
DP DQCHNXAREGIR \KHUMP HY DQG\DM CARY | X0 HAF HOUHZ LAXQI® CRARXQIBE®HI RUZ KDIZ HAR
DG\D DOGZ HVHHN\RGODI URP RXUP BN/

3HIHYHDGRH
© H\GXUD GASDUDIGYH\R FRP SBIMBANVRWHEHXMR RAUCELOMY BIDGBBWR \RHGALILEXQV : H
UASRQGFUDAYHD \R RYHIFRP HREWEFGV DQG DN | RUKHS Z KHQ GHRHWOL

, QMIUW
© HDHIQAVIGOYR WIRY HKEFDOYDDHY Z KR P DNHARQIMMI® JRRGAKREFHVIQNH-EQ) Z W RXU
NFZ GGIHR WKWIGZ RY : HVHNWHZ MGRP R RKHYIQPDA/R P RIOXGFHMIQN

+ RCHW
. HQWHUNZRZ LQI® LQBFHDGRKHAR EHIHYHZ KDAVIDOH :  HOWHDE D VKK XAQZ KDAZ H\D: DG
R UIDBHWR \WHAURXP WIGRHY RUARQHDXHRHY

&RXUDIH
© HDZ D VARZ KDAZ HNGRZ \R EHWKWAASWMI HIU KDBKLS DGRSSRIMRY : HUAMMWGHI DAYHSH
SUARKUH GH HIGRXUW KWDQGWHUWKWR RKHY DG HIRADIHRKHYR GRWH\CP H

&IW HOWKLS

© HKRGRUXXGV DG QY VDG UAERIG\R DANRIMW LQREHAHFH : HILYHR RXUWP HOQGCHOWA/\R
RNHY :  HXSKRTSQEHW DOG\RADCHNXDDV WURKIK UASHRAWRULQAYLGD0A! | HHAHVDQGNGRZ BEIHR
RXUGHP RAUDIF \ \AP

+ XP LWV
: HRQRWALD RUARP SDIHRAUHYH\RRKHY . HDZ D VVMEYHWR GR RAUBRWAZ KHKHJZ HOUH
WHRIQ] HGRUQGRW

) UHQGWKLS

© HU- DG RNHY DG RAYHYHYDVGHHYQ) R N.GG DG MWWIHDF HAR XURRQGFNY FRQIGHDMDGG
SROM : HERN I RIWHIRRGLQRKHY DG G-P ROMDMARP SDMRY 2 XUDMMGH/\RZ DG RKHY/ DG \WHU
SURSHW UH GPARHZ D Z HZ MK \R EHWHDAG

. D\GRP
© HOOWIURP RXUP IMENHVDQGWMQN EHRIHZ HOPW - HERN VR WHJI UDAKLQNHYR \WH SDIWRUI XD
RQP INQJ JRRGAKREH

7 KHIRWZ Q) CESURTAKHVP D EHXVHE DRGHRULQARP ELCQDINRY | RUP VEHKDYLRUYLRDWY) \WH&RGHRU
FOP SXYVRUFDWURRP LXBV

T $WIQPHIR VAKRROHYLFHRUARP P XQW VHYLFHGAMA/AKAK DAFXEELQ) GAMWRUSIENGI XS
QU

t  94-KDRDODIUHP HQV

$ &RRIQ RI WP HREWP HRAW



&RXQHIQ) B\ \WORKHY FRYXQHRY RUDGP LODAYHSHYRIGHD

, QVAKRROW\SHURQRUGHMMRY DAGHA LHELQWHVKSHMRQVFRNROR \WH&RGH

([ SXOIRQ DAGHALLHGLQWHH SXMIRQVFRNRQR \WH&ERGH

* IDEHUHANRYY/DY/SHIP WG DVSRIA

2 X\WWR 6FKRROBX\VSHURY DASHAL LHGLQWHVKVSHURQVHRIROR WHERGH

3OO HIFKHUFRQ HIHRHY

5 HHUDOR DQRANGHDIHA DQG RUGH DODAKRUIMY | RUFUP LGDOSIRHRANRQLQ DEAMROWR
QASIIY P HDXUBVIP SRHGE WHERKRRO

6 FKRRODWHWHG DQG\AKRRCDGP LQMAMIHG SURDIRD

6HDMY FKDQIHYZ WMOQ\KHFODWURRP

6HIEQ) WHWMGHQAMR \WHR | LEHRURKHUDAKLI GHGDUWD
%@WWW&G@@-YWWM DIRQIVH WEPXUWEXQUMBEG/R
7HP SRV FRQIVADIRQR WP \VAKDAEMXSVWKH HXFDNR DOSURAHW

9 HEDCFRUHAIRD

- WKGIY DOR SUMIBIHY \KAK DV SOMASDARQLOH WERXWIFXOUDRRY N DG HII LELOW | RU
VHHNQ) DQGKREQ) KRRIDY R LAY DOGRUP HP BHIKLS LQVKRROSRQRIHGFOEVRU
RJDQ] DARY

T 2 \WHUDADLHY DG FROHNXHFVDASHAL LHGE. \WH&RGH

+H H+ H+ H H +H

+H +H +H

+H +H +H

BWGE-QWVP D EHUP RYHGIURP FOW/I RUD\KRWWAXUDARI RTBZ LQ) DSHHYHZAVASIAY 1QURIRY

Z KB DQDEP LQMADRUFRAVDQDFFRXQAR WHVIWDIRY ' XUQ) \WM\IP H DVMGHAP D EHDINHG\R MW
TXH® LQDQDE LQWDRIVR | LFHDGSURYIGHDGHAUSIROR \WHLGAGHON, QUASROHWR \RHXGHO
EHDYLRU D\WORKHURUDGP LOVDRUP D DAMJQDOGQK  WHFHW  RUDNMUMVAKRROGHAIRY , QWHFDHR
P RIHVHIRXVP \EHKDYLRUKH SDUHZ LO@EHFRQEFAG DQGRAHUGVASIDY P HDKUAABNHD XS \R DG
LFOAQ) VVSHURQDIGH SXARQ

1 RM&RCAHOIQ) ' HMOARD

6WWGE-QWVZ KR YIRDMWHGEWGH&RCHR &RQGAWP D DOR EHDWMI GHS GHMIIRY RHWHSUMBIHR
\RALDOO@HK WP HUHFHWRUSDMASDIRQLOH \WERXUIFX@UCPAYMAY

$Q WGHYZ KR DOVR U-SRYR GHANR DAKH\AKHEXBG WP HZ LaUHHYH DEAWR DOSHIDWY

WSLFDID DQOCAWRIDOGHANRY  6\MGHIM\KRXTS GRADN VR KDYHD GHAMNR UAAKHEXGG GHMMRQ/DUH
B \WHUYHY QMHLGARHIHOMIGGMMGHOMKRYXG YL \RHLGFRQMHQHFHWDABAMAMRQ FDAHAR EH
DALHAHXOR \KHP LVEHKDYLR MDAGXUHGWHSXQAKP HONQWHI LWSDFH ( [ A-BMRQ/P D EHP DcH
LOWHHHAR DICP O HP HIHR RAVHIRAAAKHOR) FRQ GRS @P DY SHIBQQ) \RWWHVAKHEXQY

DIGVHNQ) R GAMMNRQV\KRX@ BEHQUHRAMG R WHI CPXOV P HP BHUG-MI(DMGDY/WH' HMOINRQ
GSHYNRU

" HAMQNRQYFDQEHVHIRXVLQ(DXUHDQG DKLIK QP BHUR GHMNRQYFIQLQAFDMD\MMGHOANV JHHID

X LA GHW/\R FRRSH.DMZ LW \KHVAKRRO 7 KHOFP® XOMRQR QP HIRXVGHMMRY/P D URXOVQD
KVSHURQEDHSRQWHMGIP HOWR \KH-+ HOGP DAMUS WMGHQAWP D BHVKVGHIG-GLL PDQ R \WH
GHAMQNRQYDLHUAHYHS | RAWHVEP HRHTHQH \XAK DABEGHY  RULL \KH-+ HOGP DXMUGHAP LGH\KDAKH
GHAMINRQVOUHR DVHIRXVDXUHDQGZ DUDQAP P HADMOANRQ

,QWHFDHR P RIHVHIRXVP IVEHKDYLRU \IKFK DVI RJLQ) DS QDMUH OLQJ \R DQDEXOVAKHDALY
RQH P VDQG RUDFDGHP LF DALIGP HQV 1LJKWY) \WH WZ LEDXOCHIMKANRQR SURSHW GH LDGFHR
DAKRIMY GMASHAR DOV GDAQ) FIP SXVZ RGP DMRQ WN.SSIQ) FDW RUDQ. RKHVHIRXY
RIHHOAGLOWHEWCHMERGHR & RQGAMKHSDHIZ LO@EHFRQERMS DG RKHIGVASIDY

P HDKUAAENHD XS \R DQGLGFOGQ) VKSHMRQRUH SXAIRQ



7KUDVR YLRB{ZAH DG SK\ MFDD YHEDCRUVH XOCKDUDWP HADUH LB DCDQG Z LUKV SDUHONFRQERN
DG G-BHEQ) ROWH@DMHR WHRIHQH P D UAXOVQRMHUGVASIY P HDXUBY LGFOQQ)
RNIFDIRQR Q¥ HIRUAHP HOADAKRIMAY \KVGHMRQ DOGH SXOMRQ

1 RM& ROFHLOIQ) & RUBRIDOBXQMKP HOV
7KHS FOGP\ Z LOGRNIEP LQMAMUFR SR IOSXQVKP HYWSRQDWHVGHOWRUP WARIGAEW

&RQHHFH + HOUQIVDQG$ SSHY

$ OG-V OHHUBG\R FRQ HIHAHY KHDUQIV DQGRUCSSHOIYR GVASIDY P DY D/SUIRMGGE
\ADM DG | HAHDODY. DG \VAKRROSRIA

* XQ) UHHBKRRYS$ AW

, QOFFRUEDAHZ W \WKWH* XQ) WHEFKRRY'$ AMKHS FOGP\ \KDOH SHOITURP \WWHWYGHOAW U XU
SRIUP IRUDSHIRGR RGH\ HUDQ WGV KR LV GAMP LHG\WWR KDYHBRRXAIKVWDI LWHDP  DVGHLICHGER
IHGHDODY \RVAKRRO7 KH+ HOGP DAMUP D P RAIN WHWP R H SXOIRQI RUDWYGHQNRUDWAN DIRKH)
FRP SDUIE® SHDOV \WDNHXOVLQWHHGHOAH SXOIRQIURP \WH U XOIMNAKRROBIRIUP RQD

MHBE AHEDLWY

) RAWHSXERH/R \WV@Y 3 1WHDP - P HXQY

$Q Z HBRQ+ LFOGQ) DMBIMIIXQ:+ Z KIFK Z LORIVAMIGHEWR RUIZKIFKP D BDAO® EH
FROYHWGWR H SHCDSURMAMBIE, \WHOPNRQR DQH SERLYHIURP \WHI WP HRUBFHYHUR DQ
\KFK Z HOSRQ

$Q IUDP PXIGURUILDP UG

$Q GUMIKRLYHGHFH 3" FIKRYHGMAH P HQVOQ H SBRVYH LGAHIADY RUSRMVRQIDY
ERP E JUHIEH LRAMHAKDNQ) DSUIRSHIDQVKDJIHR P RUH\KDQ! RAURXGHY P MIBIKDYLQ) DQ
H SRMYHRUGRHEDY AKOUHR PRHWDD  RXQH P LGH RUGHVIFHMP LOUWRDQ R WH
SUFHAQ) GAAUEHGGHYFHY , WIORP HDQVDQ WSHR Z HBRQ+ RKHAKDQD\KRAXQ\KHTRUD
\KROXQWWDAY JHHIDD WFRIQ] HED/SDMEXOU® \KME®! RASRWY) SXERHV B\ Z KDMHU
Q@P HNQRZ QZ KIFK Z LORUZ KIFK P D' EHUDA® FRMWMGR H SHIDSURVWAMBIE, \KHLRIRQR
DQH SRULYHRURKHUSURSHIDOADQGZ KIFK KD/DQ EDUHY IWDERHR PRMWID  LGKIQ
Q0P HMJ DQGOQ FRP EQDIRQR SOWHWHUGHLI GHG RULQMIGHE | RUXVHLQFRQYHWY DQ)
GHYLFHLQR DGAXKPLYHGHVFHDY GAAUEHG DQGIURP Z KIFK DGAWUKRAYHGYFHP D EHUDAO®
DAHP EBG

) RUDOMR 2 |1 HHVDQG & RMHTXHIAH/ SGDHVHS SSHA[ $
6WGHI/ FA-BVIE®IS VHR 7HKQRRI\ 3RIA

7HKQRBI\ 5 HRXUAH/

7KH$ FOGP\ KDV P DGH D\VEWERMOLQYHIY HQNQWHKGRRI\ | RULQAKRMRDOSXUERHY 8 \VHR \WHH
UARXUAHY LV UAXMRMG \R YGHOVZ RINQ) XQEHUDWWOIFKHLIVAKSHYIMRQ DQG | RUDSSURYHG SXESRH/RID
6\NGHQWDG SDHQVP XWABDG DG DI BHWR CEGHE. WHEWGHYS FAF-BEE®IS VHR 7HKQRBI\ 3RIA

7HKCRRI\ 6\BAMP HQV
7KHS FDE-P\ LVARP P IMWG\R XM [Q) DESURSUDMWKGRR)\ \R HKDGFHWWCHWPDLQ) DOGLGRBDH
\WOFKHUH | HRYHIRWLQ DFFR EDFHZ LW WP MWIRQDQG YIMRQ

6WG-ND HV



7KH$ FOGP\ VLY DHWDARRXUA/AWDADUH LEESURSUDM RUGRAGALI GHG | RUXVHLQ\WWH HADIRD
\HMG P D EHOFFHWHG RQWH, QMIHA7 R SURMAWYGHOVDQG M URP KK LCESSURSUDMP DMUDO\WH
KRRV, QMCHATFFHW LV LOMBGZ W RHR \KHKLI KRIADAG, QMCHNVLGMIQ) \X WP \VDYD.OE®

+ RZ HYHJ XVHYP XWABHFRIQ] HWDAA/LP SRME®! RAKHS FDGP\ \R UAXPIFAHW/\R DEFRQURYH DO

P DMIDCDQG QA YIGDY P XWEHUREROME® I RANHURZ QURNRYVLQDYLIDIY) WHGHEZ RN

3XUSRH

7KHSXERHR WLYSRIA (VAR HQKUHVAKRROGYHIFRP SIOGFHZ W DOSURRHGUY DOG U XOURY/
UIDEQ) \WHEFDCOWHDGHE RINDQG, QMIHANDIH $ @UWNGHON SIHON WOFKHY OGP LQVMDRY OQG
VAKRROHP SB HVZ KR RABIQWWHU, QMCHNTFFRVWURIK \WHS FOGP\ DUHH SHRAGR XVHWHH
\HYLFH/D5SURSUDMY

8 \HUS HERMELDALY
7KHXHR WH, QMCHADSUMBIH , CESURSUDMRUIBXMYHFRIGAEZ LOBIG\R \WHSUMBGIHEHQ)
UYRNHG 7 KHS FDGHP\ LVSLRMAQ , QMAAHRXUAHY I RUHEXFDARCDOSXUSRAVROD 6\WGHA |

XVHR , QMIHNARXUAHY P XVNEHUHDWMG VR DQH  SUAWHG HEADIWNRQDCDG RUDEP LQWADRYHIRDORU
REVIRLYH

7KHXHR WHS FDGP\ , QMOHADIG FRP SXAWUCHE RIN P XWEHLQVKSSRWR  HEXFDMRDOIRDY
UK DG RN DAI QP HINVDQG EHARQUIMM/Z WK \WHHEFDMRDCREMALYH/R \WHVAKRRO
8 \HYP XWKDHD YDIG DAKRL H3 DFFRXQAR CFFHWWHQHE RN DOGXVHRQD \WRHARP SXMJ
UARXUAH/AKDADHDAKR Y H5 $ FARXQIVP D EHXVHGRD LQDAFR EDJAHZ LW DAKRU] HG
SXUBRH/

, QAYIGOIFFRXQVP D BEHXHGRWD B\ WHRZ QHUR \WHOFFRXQMV FFBZ KHUH\SHAL LFDD
DR HGE \WH$ FOG-P\ DGR LQVDARY , Q\WHFDHR FOWDFFRXQN DIXHP XWEHXQGEHU
WHVKSHYIMRQR WH\SRQRUIQ) WIFKH\XSHYL\RU

7 KHXVHULY UASROUE®H| RV HIXDLEQ) WHARP SXRUDFFRXQAB VHYDUHH SHRAMG\R SLRMAW
DFFHW\R CAFRQVE! SHIRAFDD AKDQILQ) WHSDAZ RGOQGNHEQ) IWARQLGRMD7KH P XW
UASHAWHSUYIR R RKHYE. QRAGP SHIKQ) Z W WHUI LGV SDAZ RB/RUCFRRXQN

SRIA + 7HP VDG & RGWRYV

$ FBWE®I8 VHR 7 HKQRBI\
8 VHYDIHWR SUIRSH® XVHVAKRROHZ RIN URRXUAHY | RUHGADINRCBCD0G RUDEP LOVADRYHSXUBERH
5 REHRAMNAE BHVESROMEGI QHA RIN HIMXHNY DG BHKODYIRANKRYAG BHIQNHSE.Q) Z WKRHVAKRROVP DWRQ

DR HQAVBNGHQWVDQG\H | DUHH SUAKO SURKLELWGIURP DFFHMQ) REVAHH SUR DQH YXODU RU
SRURIWSKLF \W/RUP DALIDY

6\MGHOVDHSUREWG | URP VHIAQ) RUSRWY HPRURQF P HADIH/AKDADHIEXMYH REVAHCH \H XD
RUHQAG \WUDMIQ) KDDDMQ) GP DILQ) \R DORKHIV U-SXBIRQRULABI DO 7 KLY SUREIMRQDESTHAR
FRIGPAR | VAKRROSURSHW UL WXOVLQ D\XEWERAIOEMXSWNROVR WHHEFDMR DCHMLUR P HV

$Q SHIRQMING GWHP LD WDV HUIQ) ROVKDUQ) REVAHH \H XD RIHQMG GZ GRURKHZ MVH
L@IDOP DI H/RURKHIFRQAMAFRP P RQD UH HIMG\RDVE\H WY © Z L@EHQVASIGHE DAFRAQ) \RWH
WEHRRHR &RIGANGP D LQRHWEIQALRP IR BHUERWMG\R QY. HY RIAHP HQAW/AHDAH
HYDILQ) LQWIVWSHR EHKDYLIRUFDQ GOG\R EXOLQ) RUKDIDAP HOMMGHONLQRYHGLO VH WY~ RUKH
\KDUQ) R LESSURSUDMLP DJHVRURKHUFRQMAP D DOR EHAVASIGHG | RUYIRDIY \WH$ FDG-P\
DQI/KDUDWP HQNIQGEXQLQ) SRIAHY

0 RWRAHS8 \H
( GANRQF P DOAIQP MRQ/DQGRMHUXHR \WHHBRRQF FRP P XQFDIRQ/M WP B\ WMGHOVDQG
HP SBR HA/\KDERAEH FRMGHIMG FRQ LGHQIMCDQGP D EHP RQARWHGDAIQ WP HE. GALIQDAMG\VAKRRO



\KEH \R HQUKUH CBSURSUDAMXVH I RUHBXFDANRIDCRUDEP LQUADRYHSXUSRAY ) RIHY RUDMP SMGIRUHY R
HBRURQF P D.CP HADIHVLY SURKLEWS 2 QD \WHVAKRRIVDAKRU HG, 7 0 DIJHUP D WG GHBM FRS\
RUP RAl\ \WHHBRURQF P OCR RKHM WP XVHY

9 DQEDDP

9DQEDP LVCHLHSDVOQ P DIARXYVDMWP SWRKDP QMXSWRUGHMR CDIR DRAHUXVUR \KH
$FOGP\ GHZRINRUDY RKHUDIHIAH/RUGHE RIW\KDADUHFRQGHARG\R \WH, QMIHNT KIVIGROGH, BXW
LVQRAP IWGWR \WHXSEDAQ) RURBDIY) R AR SAMUMILOAY $Q R WHHIRIRQ/P D EHYLHZ HEDY
YIRDARQ/R VAKRROSRIA OGP LQMADIYHUHIXDWNRQY/DQG SRMED  DYRUP LQDCCRAMWY XQEHUDSSIFLED
\NDAMDQG | HEHDODY V 8 VHYP XWHHSHRAKHSIYIR R RKHUXVHY DG Z LORAQMMRIDD VN
LQRP DIRQRQ RANIQFRIHVR RUPRAI\ DQ 1131 A RUSDAZ RGEHRYILQ \R DRKHUXVHU RU
UHSUHVHQARHP \HOYHY DY DQRKHUXVHUXQBWH STAMD DAWRU HG ' HIEHDAMDIWP SW\R G-IUDEHRU
QAMXSW WP SHIRUP DFHDQG RUGHIUDEH GMXSWRUE, SDWA WP VHRXUMY DUHYLRDWRQVR VAKRRO

SRIA DGO LQWDAYHUHI XDMRY/ DQGP D FROXMMMFUP LDCCAMW XQEHUDSSIFLEBIQY V

$Q SURKIEWG EHDYIRUXQEHMYSRIR Z LAOUAXOVQ\WHFDFHIDIRQR \WWAKQRBI\ SUVLBIHY 7KH
$FOGP)\ ZI@QIFREFHZ W VAKRROSRIE FRRSHIDMZ W GFOOMWEM RUIHGHICR | IADYIQD)
LQYHXM DARQFRIAHQQ) RUHDIY \RP MXHR WHS FDGP\ GHE RN

1 HE RN ( W XHAM
( K RERINXVHILYVH SHAAWG\R

%HSROM LH DQOOAEVP BADJHLP STHAKRMY)

8 \HIBSURSUDMOQXQIH

SHWQIWRP DQ CRMMWWDNP D BHFRQIGHIHS® R BHUEX®LY) * LFOGQ) EXWRMP MAMGR
WUDVR YIRBEFH H \RMRQ REVAHHRUKDUDWICQ) P HADIH/ KDUDAP HQAWMBIDLG)  FKIQS
SRORIUISK DG \H XOCH SBABIRY

0 DQEQFRYLG-RIDDNV R \WHXVH FRTBIXHY DG WMGHOV
5 HEHAVRS, WKWDY V DQG

YHUAGHRAWAQDODSHAWR C(HE RNXH

&RQHMXHA

9 IRDNRQR \WH$ FDG-P\ SRIAHYDQG SURFHAXUWWFRIHQQ) XVHR \WHFRP SXMURQWHHE RINZ L@
UAXOVQWH\CP HAVASIEY CRNRQAKD/Z RXG UAXAOVURP P LOUYLRDMRQYLQRMHUDD/R \VARRO
SRIA (FOAQ WHEWCHMERHR &RGANS Q RUDTR \WHIRWZ LQJ FROHNXHIHVP D EHHIRAHG
LI DVYGHMWLRDAM\KHWMP VR WLV SRIR

/ RWR FRP SXAUSUYLGIHY, QMIHNFFHW Z W GI\WR WP HVR EHGHMP LGHGE. FOP SXV

DEP LOVIDIRY

$Q AP SYWEDHEAASIIY FRQHNHIH LFOQQ) \WSHMRQ DVGHP HGOESURSUDME. WH
DCP LOVIDIRY

6X\VGHRIRQDGRUH SXOIRQP D EHFRQUGHIHG | RUI @I UDQAMRDMRQ/RUYLRDMNRQAKDNFRUXSW
\WHHEFDMRDOYDOHR \WHFRP SXAMYRUKH, QMCHN

([ SXMRQP D EHFRQUGHHMGLQLQXNIAHY/Z KHHVYGHVKDHXVHG\WHS FOGP\ , QMIHATFFHN
\R HY DIHLQFRIGFMDNFRQIMAM/| HRQ FUP LQDCP MAKIH - DG RUKDYHGHIEHDMY DWP SMG
R E\ SDN/LOXBEBE\VHRXUMW \R\EZ DHRUFRS. P RAI\ DERKHMMGHOVZ RN [ LGBV

( GPARJF' HYLIFHY DQG RMHU3 URKLEIWG, WP V/

6P DWW DRKHY LI IWERHYP RIHWDQWOWP HIWA/DW DWZ DK, SROVRURKHJSRUBEBIP XMF SO HY
SIHY AP HDV HBRRRQF JCP Y OHUISROQMY VNDMERDLGY IRBUEDGEY DG RKHM VIKDADIHCRW
SOYR \WH OGP LF RUH WERXUWIEXQUSIRIWP  DHSURKIEWMG RQACP SXV 6 WG-QWVP D EHAVASICHGIRU



\WHSRAHMRQRUXVHR \KAK \WRKQRBI\ RQVAKRROJURXQGY DQG\KAK WP VZ L@EHARQ VDMG DG
BUMIHEROD DAKH SOV BNV

7REFR RKHJGIDI FRQARMDG\KEWIGRH/ QKWWY P DRKHY SRANHAQYH/ Z HDSRQVR D) NQG DQG
\H XD H STAWP DMIDY DUHDOR SURLEWG RQFP SXVDADDIP H/ 3RAHMRQR WHHLMP VVZ LOUAXDV

LQLP P HADMQVASIIY [DRIRY
&HOB KRQHVDQG 3 HORQDO7 HKQRBU

7KHXVHR HPRAURQF GHYLFHVLYDP DMUVRXUAHR GMUERMRQLQWHFDMRRP ) RAKLYUDRQ \WMGHOV
DUHQRABHIP KGR XVHLMP VAKAK D/AP DWVZ DRKHY L IWERAYP RUH\KDQ\MIDAP HLW/D\P DVZ DK
W3RV PS SO HY IGRAPHD/' 9' SO HY AP HDV IGRJIDP H/ RMHUHBRMRQE GHYLFHY RUDQ
LQMOHAHITEG( GHYLFHY DAVAKRROXQBW SURUZ UMW SHIP DMRQIURP. WH-+ HDEP DIMUKDVEHHD
RANGHS

7KHX\HR AHOBKRHVGAUQ) WHVAKRROED LVSURIEWS 3 DHWVRP HIP HY SURYLGH FHODSKRCHY R \WWHU

FKUEHRLQRGHMR SURP RMWH\D HIV R \KHUPKL@ HOR MR FRP P XQFDMUHIDAQ) XQDOMASDMG
FKOQHVIQWDQSRYIMRY , Q@IKWR ML \WHI RTBZ 1Q) UAXWRNRQY DIBZ DFHVCESO

$ \MGHOWP D NH-5 DFHDSKRHVMUGHG R | DQG WRUHG LQKLY RUKHUGFNHUEDANSCN GAUQ) \WHVAKRRO
@ | DWNGHWHBVWR FRQEPD SDUHWDERD WNAKRRCDULDQIHP HOW WHWNMGHOWP D LHTXHWY
WHXVHR WHFDWRRP RUIURQAGHN SKRH & HIBKRCH/AKRX@ QRAEHXVHG DQ Z KHHRQ FDP SXV
EHRH GXUQ) RJD WUMKRROLQFOXGALQ) DAAKRRODQPARCHE HYHIWEHQ) KHIB RQFDP SXV

$Q QRO SHP WKGEXVHRUSRWHXMRQR DFHISKRHZ LAUAKOVOFRI MWADIRQR \WHSKRHOGG
QARSI CRIRY

| DVAKRROHP SBA HHREVHLYHY DVMGHDAXMQ) DPHTSKRHRURKHUSDILQ) GVFHGAUQ) WHVAKRROED)
RUDAD\AKRROUHIAG CRAMW \KHHP SBR HHZ LOFRIBAWHLMP  DOG\MQIWOQWHGEMI DM

D LQVADRYVRILFH , | DSDUHNDQG VWWCHIMDYHH HAAMGDZ CLYHUSHIP W) WHVGHAR SRAHWD
FHOSKRHRURKHUSDILQ) GHYIFH DAVAKRROVAKRRCR | LADYP D SRZ HJRQDQG VDU \WHGHYLEHLL WHUH
L/ UDREEG FDVHWR EHIHYHWWDAKH GHYLEHKDY EHHQXVHG LOWHWDQP DWRQRUBHHBIROR

FRP P XQFDIRY/SIRAAWGE. @7 \AKRROSRIA  RVAKRROHIXDIRQ

$ SHIZ LOEHFRQEPMR SN XS WHFRQ VDMG WP

7KHS$ FDE-P\ Z LORNEHUASRMEB! RUTP DIHR RUBRWRMHWR FRQIVDMGIWPV $ Q GVASIY
CRNRQZ LOEHLQIFFREDIHZ W \WHEWCHMR RGHR &RGEW

" IMXSWRQY

, QREHMR SURARNAMGHRND HIV DQG KWELQ DY HSFDIRIDOSRIUP | BHIURP GMXSIRD WM QY
SHP IWWHS FDGP\ \R\BNHOANRQDIDQMIQ. SHIRQ+ NCHVRUGROINGAE Z KR

T MXSWVFDIMAYZ KIBIRQVAKRROBUIRSHW RURQSXEIF SUSHWWDM/Z MMQ  [THAAR FKRRO
SURSHW &NV AVXSWROLGFOGH/P INQ) BXGQRAY W 1Q) R HONWHDVWGQAZ D IURP RUR
SUYHNDVNGHQWVURP DAWOAQY  DUATXUHG FOWRUDARMW HIMIQ) DFDMRRP Z WWRXAW
DXAKRU] DARQ DQGAMXSI \WHORAMW Z W SUR DHOQIXDJHRUDQ P LWARIGAWV

, QMUH/Z LW DQDAKRU) HSCAMW B \H] LQ) FROARCR DORUSOWR DEX@Q)

, QAUHIY/Z WK \KHP RYHP HYWR SHRSBIDAIRH IMRUDQ HDGFH VR \VFKRROBURSH W

, QMJHIY/Z W \KHP RYHP HWR SHRSBILQDQH IWOQHADGFH RUDKDX D R DVAKRRCEX@QY
Z KRXWDARRU] DRI URP DQDGEP LQVDRU

H H H



, QMUHIVZ W \RHWDQSRUTIROR VGOV LQVAKRROYHKLEGBY
8 \H/IRIFH YIRBIFH RUKUHDVLOQDQDIWP SYMR SUHYH/EDWMA SDIRQLQ DO DXAKR H3DWHP EO
8 \HV/IRUFH YIRBIZFH RUKUDVLO DO DIWP SYWR SUYHQVEHRSBH I URP HOMIQ) RUBDYLQ) \AKRRO
SURSHW Z WKRANDAKRU] DRQI URP DG LQVRDARU

$  8\HVIRFH YIRDFH RONUDMR FDAHAMXSIRQGAUQ) DQDIMP ED

SKRRILDSK\ DQG 3 XEQF , QMCHAB RXMQIV

H H H

7 KHQ@P HDQGFAXNR \WH$ FDGP\ DUHWHSURSHW R \WHVAKRRCDQGP D EHXVHGRQD IRU
RILADOAKRRBMQHN $Q $ FIGP\ WMGHIZ KR Z LKRXVZ UMM SHIP MWIRQIURP \KH
KHDEP DM SRIWVWHFBAMRUBRIR R WHS FDE-P\ RQWHLQMHARULQD) RMHUSXETF |RXP
IRUSXLERAVR LGHQI 1Q) WHP VHYHY RURKHUMMGHOV IV \KEMPAR \AKRROGVASIY  DRNRY
$ QSHIRDCKRRIUSK  LFOGQ) WHMINGI R YIG-RY LVEDQEHGRQAIP SXVDQG DAVKRRO
HYHOV 1 RSKRRVR P LGRYP D BHSXEQF® G\SD) H5Z WWRAWHARQHR \WHSDBQA RU
IXOEM $Q $ AP\ WHGHNVRXGWR EHIQYIRIIRQR \KHHUXGV LV \XEMANR \VAKRRO
QAVASIIY DANRY

$Q SEIFASD RUSRIY B\ D$ OGP\ WWEHWRQWHIOMHARULQD) RMHUSXETF
IROP R GLRIDRY RIHMYH RUKDIDMQ) \SHHK QUG DI DQXMDGRKHNNGHMMAHI RJ
RKHUP HP BHUR \WH\VAKRRCFRP P XQW LVIQYIRDIRQR \WHWIQEG/R \WHS$ FOGP\ DQGLY

\NEMPAMR\ARROG\VASOAY DRIRD
' VSO LQJ DEWGHIAVS UZRN 3URWAN 3KRRY DYG2 WHU2 UJIQDD RN

7HRHYPD G\SD WMGHZ RIN LOFDWUIRRP VRUHIHZ KHIHRQFDP SXVD/UHFRIQWROR \WMGHWV
DFKLHYHP HOAA RZ HYHU WHS$ FDGP\ Z LN STUHQBCFROHNEH RIHAVSD) LQ) WNGHNDLME RN
\S-HADOSURWAN SKRJWSKVABNHDE. WYGHV DOGRAHUR LD RIWRQWHS FOG-P\ Z HEVWM RQDQ
FCP SXVRUFDWIRRP Z HEVWM LQSUQAGP DAUDY B\ YIGR RUB\ D) RKHUP HMRGR P DV

FRP P XQFDIRQ 7KHS$ FDG-P\ Z LDOR VHHN FROHEH RIHAVSD) LQ) RUSEDKLQ) DQRWLDOMGRRU
YREHUFRAQ QWP DQQHJ

* UDM HDUOV3RIR - $ GAHMQI WH? 1 R3RS & XAMUHS5 X®1

* DV HOWLY YHY LQAMNRIDCCERXAWADIY DFRP P RQDQGAYICFRP P XQW [P RY IWMMGHOVDQGLO
SUAHQ) DOHADIRDCHIMLURP HQVUHI P GMAERMRYY 7 KWVLGFOGHYP DQHYR \SHHK KTEWR
UASHVGUQ) AVRXAWMRQYZ W RKHY DRQNRQVR \WHFRQMR \WHFXUWIEXOP \RWHH FOMRQR

UH HHGRHVHWWHR PXUHQABRS FXAXUHSHIRDDMY P XME P RYIHY DG HYHD SRIMWAY DQG PXUMHONAYHON
7RI XURHARLY HEFDNRDCHYLURP HAF WDV HOWVDOR UHTXLUAY MMGHOVR XVHEDAN ST OQRK
EDIV DQGRKHJDFFRXRUIBAKDADUHT UHI URP \XFK LP DIHVRUUH HIHRHY

7 KHLQMRQ DG HIFADMRDCBXSRHLAR SXOWVG-VRAVR \WHSDURAKIDOKRXIKWZ REB/R \KHU
P H/DG\WDAR \WHUSHHY DOGLQURGFHWMP LQR\KHEIRDGHUDGP RHSHP DHQWVRGFHOVR WH
KXP DQFRP P XQW , QWVHYLLRP HOARR GOLQQ) WWGHIVZ LAODENHDAKR Y DG DMYAVR KIKRUFDD

WP HY/DQG QL HHARXEMIAHIRAG DQG EHAUHYMRQ DG HOMYSQLGHD/NKAK DV IRRAHN YILH DG
KHIR\P |URP P DQ SURUKIMRUFDCDQG PXAMDOFRQM WZ MWLQZ KIFK WH - KDYHDUMVHD

* DM HDWDOR VHAW\R DYRGPXAWYDIY D AKURGRBILFDOGREEHY * LORXUMMGHQV DQGLQI XUKHDGH
R M Z HD/RGFRQAP SR FRP SDUMRQVGXUQY) FOWAHYDQG \AKRRCCAMY LAWY 2 YHDD* WHDM HOW
DAV DG FKDIDQI H/AYGHIVR VRS RANR \MHP VHYHZ RS RAR \KHIUMP H/ \WHUI CP LADUGRP V
HYHQWWHUSUH HUHG\IMBY LQDWWIQG P XMF LOREHMR DSSUHADMWHIRRGY/DQG YLWH/R- RKHMP H/DQG

SORV 7 KV VWHHRMHHHR DFDWMAXCHADNR)



* WDV HDIWVHHNWR GHYHBS \WHXQTXH FKOUIRMUDQE TXOMW R HIFK YGHAKRZ HYHU WL XQTXHIHW
DQGWWKHVHD LV QRAHIFRXUD HG\KURXI K SDMALSDIRQLOFRQXP HIVP DQGP DVP DINHMY * DA HIW

GMUAAR | UHWHHSADMRDOHMURP HOWVURP. FRQMP HIMP DQGH WLIDCP DN LQ OHFHKURXIK
\MVSRIA R 2RSS PXAOMH LOWKRRD, WSXUERHLGFOGH

\RJILYH\ RXQ) SHRS®IDQHFADMRDOVSIFHI UHIURP SRSX@IUH TP SBM\KDP D EHP HHD
\XSHJLADCDQGWP H ERXQG Z KLGIZ HW \RLQARGFHWHP \RP RIHSHP DHQADQGXQYHYDD

DSHAWR KXP DQQDMUHDGKXP DQFRP P XQW
\RILYHWHP HOADIRIOSIFHI URP \KH SHHUSUWKUHVR EHP HAD DG FHBEUMW 3 QAMDM
\R HBYDM\WHULP DILGDNRQY DQG\WHURXIKWIEERYHWH®Z  \WHEDH DQGWHP HARFUH

R FUDMSRQNVR UH HIHIAHDQG DARP P RQJURXQG | RUFRQYHYDIRQ\WDMBQAHIG/ \ARHXGHO
DJH H SHIHFH DGWHEIDH/R KV SHUIURXS

\RILYHWHP WHEURDGHMWDQIHR [P DIHVDQGLGDVIURP Z KIFK\KWH Z LOHYHQXDI DECHNKH
FRIFHO/R \WHURZ QWP HOQG SOFH

7KVSRIR FU-DAVDQG SUAHYH/AWH GMUHG HADIRDCHMUR P HOADQGLP SUIRYHAKHHEADIRIO
SRR/ RAWHEHH IWR  DEDWYGHQWV DQG DRWDVD\KIHTE DI OQWZ KDAM\KDERZ. DQGWP SR 1Q
SRSXOURXAMHRQEHKDD R Z KDAMVHIRXYDQG SHIP DHWEWGHONZ LAOBDQR VKON | RVKHP \HYHY
DG GHYHES GHH5 FUMFDOKMQN.Q) \N.QY DG DODOWACTEMN |, VWY LQWDATE QN WDAZ HKRSHR HH

P HDQQJ | XOAMWRNRQV L RXAUMMGHIV DQG RAQFRMQ) RUDFFHWRUIHY , WADOR \WHLQMNRQR \ML/
SRIA \RLP SRHWGHMBOQQ \RUBFHAVASIIY UH HUDY \RLP SURYHP RUDBIDQGWR LOXMED

\HD Z RW DQG\VHD FRQLGHIFHLQXGHOW\KDADH DX \ELW
3RIA R+ O

+01Q RIAVBMRQ\WR HYDJHIQKT LY DOGOAQ) DQGIEHMY DRKMHUSHIRQZ KRLYHIDIHGLOKD LQ)
DVAMA® SURKLEWG $ SHYRQLYFRQUGHIHG D WMGHQV Z KR KDVHIURTG Z KR KDVEHHQCFR-BAG | RU
HURT HOAVRULQMB/\R HURQY DKMOQWHGH W FDBQEUP RQKY 7KLVSRIP DESTH/\VR DODWMG-ON
XQIMIDGDIRY W/ HJ SURP RIRQ RUZ WGLY DO URP \KHVAKRRO

31+ 01Q" WVAHIGGD/D) LOMMNRIONFZ LQ) RUHNBWIPNRP P WWGE DMXGHQAZ KK
LQAVIGOD RUQFRYHYZ W RKHISHIRYY DI QAMDIRMHMMGHAVDOGLOZ KIFK ERK R \WHI RTBZ L)
BS0)

T 7KHIAWARP P WG LOFRIGHANRDZ W DQLQWDNRQLQR DQDH LADARQZ K RAHP DQMIDIH
R PHP BHYIKIS QD) RJIDQ] DARQ\WDAY D LADMGZ W DQHEFIRDOQAMANRY DG

t 7 KHOPVRQUEXMAR D\XEWEQMOIAN R SRMNICEK MEDOGMY P HQBCKDWP RUGHIIDEDARD
RUFDAHYSK\ MFDOQWY P HBCKDWP RUSHYRQDOGH DEDIRD

32 UJDQ] DARG P HXQVDQDKBWF WP DARADNRQ RGUVRAHNV FRBV ARRSHDAYH FOE RURKHJ
MP LOUJURXS WDV DN LEDMSZ WK BQHSADNRIDAQIANRQ DG Z KRHP HP BHIKLS FROUMVSUP DUO R

VHGHVHURE DAKDAHEFDNRDO OXYANRD

9 IRDIRQ/R WVSRIR GRRAGFOGHPXRP DY DMBUF HYHQV FRQMIVRUARP SHIMRQ/AKDALH
\SRQRIGE DQHEFDMRDOQAMNRORUDD DR RUFRIGFAMDNVXURHY\WWHIRDOR DGILMP DM
HAIRDOAXUWEXOP RUGILMP DMH \WFXUIFEXOUSURI P

, WQQR AGHHQHWRDYIRDARQR WLYVSRIA LU \WWHYIRIP FROHMG RUDFTXARAG\WR KO LQ) $ QUGN
WWOFKHY DQGWH | \KDDANH UHDRIEGIP DX Z MLQWHVARSHR WHULQE YIGDBCDAWRUIMW VR SURYHIN

YIRDAR/R \KVSRIA



5 HBRUAQJ 3 URFHEXUHY

6\MGHINDQG RKMHY\KRXGS U-ER VKT LQ) R\KH-+ HOEP DXL BXWP D DOR UHSRWKT] LQ) VR DGRKHU

SUR BMRIOWE | P HP BHU, | DQLQAYIGOERGA\KH-+ HIEP DARUUHFHYH\WWHU-ER WAKHLQAYIGTD
UFHYLQ) WHU-ERWZ LOWEP IMDUBRWWR WHLGAGHAR\KH-+ HIGP DXL 7 KHLQAYIGOOWKDDUASFWH
FRILGHQMDNV R \WRHLIQRYHE QVFBRIQ) \WHICAGHOARID \RWRVHZ W DGHHE\RNGRZ. RUDVUHTXLAG
B @ $Q LCAGHR KO LQ) WDMFFOGH/ SRMEBIYIRDANRQR BRI HGHDOXDMA \KDTEHWDAG
D/UTXUGE WEMRY WX HOVDQGUWHERWE\R QY. HIRUAHP HQV

$ OVIRDARQVR \WLVSRIRA  \KDOEHWHDMG LQ CFFRUEDEHH Z LW \WH G VASIOH SURRHSUHY DG SHBOWWVLQ
HIHAWRUVRDNRQR WHEWAH Y ERAHR &RIGFN

| DQRUDQ] DARQNRZ LQI® SHP IMKG DARRU] H3 RUFRIGRGHGKD LQ) CRMW IWSHIP MRQWR FRQGEW
RSHDARQ/DARHS FOGP\ PD EBHUYRN-GRAKGHGS

) HGRP IR 9X@LQJ DQG &\ EHEXDLQ)

* DV HOUW ) RV HIKW SURKLEW EXODLQ) DV GHIGHG B\ KLY VFRNRY DV Z HIDDY UABIIDARQ DI QWY
DO RH LQYRYHS LQ \WH FRP SIQASURFHW 9X@LQ) P HDQV DMQIGI LI QI LFDQADPARUD SDIMLOR CRVE
RH RU P RUH WYGHQV GUHAMG DAVDCRMHU VWGHMKDAH SBW DQ 1P EDDFH R SRZ HJ DQG LQYRYHY
HYDILQ LQZ UMKQRUYHIEDCH SUHMRQ H SUMRQWURKIK HPRURQF P HIQV RUSK\ MFDCFRQGAAMDN

+  +D/\WH HIHFFRU Z LGOKDH WH HIHRAR  SK\ DI KOWP Q) D WMGHQV AP DILQ) D VG
SIRSHW RUSTAQ) D WMGHQNQ WDRIEGI KDP \R WH NGOV SHYRQ RUR P DJH R \WH
\KXGHOAY SURSHWY

T,V \KIFEH® VAHH SHUMAMNV RJ SHYDIYH HRXIK WDMAH CRIRQ RU \KUHDAVFUDM/ DQ
LQIP LCDIQY WUHDMIQ)  RUDEXMYH HADMRDCHLURP HOVRUDWVGHARU

¥ O DMIDD DG VVEWERMD QMXSW WH HEFDWRIO SIRAHW RJUWH REGH® RSHDARQ R D
FOWRRP RMHG6FKRRORU

T QUQIH/RQWHUWKWR \WHYIRIP DAFKRRO

&\ EHEX®LQ P HIY/ EX®LQ) \WDMY GRH WURKIK WH XVH R DQ HPPRRQF FRP P XQFDINRQ GHVIFH
LFOQQ) WURIK WHXVHR D FHIXOURJRKM-UWSHR \WBSKRH D FRP SXAL DACP HD HBRRRQF P IO
LOXSQVP HADILQ) \M WP HADILQY) D \RADD P HAD CSSIFDMRY DY , QMIHNVZ AWM RUDQ  RKHU
, QMIOHAEDHG FRP P XQEDIRQWRRO

7 KHVAKRRIVEXOLQ SRIA CSSTHW

T UXOLQ \WDNRFXY RQ RULY GHIYHHG R VAKRROSURSHW RUMR WHMW R DVAKRROVSRQRIHGRU
\FKRROUHIDMG DR RQRUR | VAKRROBURSHW
T UXOLY WDMVRRXY RQ D SETFO RUSUYDMD RZ QH5 VAKRROEXY RU YHF®! BHQ) X\WHG |RU
MDQSRUBNRQR WYGHIMR RUIURP VAKRRORUDVAKRROVSRQRUHG RUOVAKRROUHDMG DR DG
$ &\ BHEX®LQ \WDNRFXY R VAKRROSIRSHW RURANIGHR  DVAKRROVGRQRUHS RIVAKRROUHDMG
CARW Ll \WHR EHEX®LQ)
, QMIHIVZ W D\VMGHAV HEXFDMRDCRSSRMQY RU
6XEVERMID AMXSV\WHREH® RSHDIRQR DFDWIRRP  VAKRRO RMAKRROVSRQRUGRU
\FKRROUHIDAG CRRY LW

5 HERUMY) 3 URFHEXUY/
$Q WMGHQAZ KR EHIHYH/ WDAKH RUVKH KDV H SHIHFHGDQ IRP R EX®LQ) RUBHIHYHY WDADGRKH
NGHOAVKDY H SHIHRHG EXOLQ) WKRX@ P P HADMD UBRYWWKH DEBIHG LRV \R \KH + HDGP DX RU
GMIGH DWIFKHJ FRXQHRU RURKHUMAKRROHP SR HH $ WHBRWWP D BHP DAHRIDD RUIQZ UMY DG



PD EHKEP WWGDIR) PRAO $Q VKRRCHP SR HHZ KR UHFHYH/QRIFH\KDADMXGHWDYRUP D KDYH
H SHIHFFHG EXDLQ) \KDDLP P HADMY R \KH + HIZP DARURUGAIGHH 7 KH+ HIGP DAMJRUGALIGH
ZIOQRY WH YIRIP \WH WMGHOAZ KR HYDJHG 1Q EXOLQY) DG D) WMGHOAZ M@HWHY R DYD.OE®!
FRQHIQY ROIRY/

7 KH+ HDGP DMMURUGHWI GHH\KDOBSURYICHQRIAHR LGAGHAR DIBIHGEX®LQ) R

1 $ SUQARJIXOEDQR \WHDIBIHG YIRP RQRUEH RUH\WH WLLG BXMQHAV Q@ DMUWH GOM\KH
LCAGHAWVUWHERWE DG
t $ SOHQNRUIXDEDOR \WHDWBIHGEX® Z MMQDUWDRIEGICP RXQAR WP HO\MAMHICAGHOWV

, QHAMDIRQR 5 HERW

7KH + HDGP DWMU RU GRLIGHH \KDEDGHAMP LQH Z KHKHU WH DIBIDARYY LQ WH WBRWILL SIRYHD Z RX@
FROWIAAM SURKLELAG KDLDAP HQADQG L \R SURFHHG XQGHUWDASRIR LOXADG 7 KH3UWGASDORUGALIGHH
\KDIDFRQGAADD DSSURSUDM LOYHAM DIARQ EDHE RQ WH DB DARQY LQ \WH U-SRWWDQG \KDIMNH SURP SW
LQMIP CRMRQFDBXDME\R SUYHIEXDLQ) GAUQ) WHFRXHR DQLQYHWMDARY L DSSURSUDA

7 KH -+ HIGP DARURUGHLI GHH \KDSUHSOUH D Z UMK SRR \KHLOQHWM DARY LGFOQQ) DGHMP LADIRY
R Z KHKHUBX®LQ) RAPUMS |1 \WHURKOVR DO LOYHWM DARQLQEFDMWDAEXLQ) RFFXUHS \WWH\VFKRRO
\KDDSURP S® UASRG B \BNQ) CESURSUDM GQVASIDY  RUFRWHARYH CRNRQ UDIRIED FOBXDMS \R
DEGUAW \WH FRIGANQ CFFRUEDGH Z W \WH BWEHNERCHR &RIGAW* DM HOW) R HIKWP D
\ENH DRNRQ EDVHG RO WH UAXOVR DO LQYHXM DARQ HYHD L WH \VAKRROFRFOGH\KDAKHFRIGAVAG RV
WH\RWHBYHR EXOLQ) XQEHWLYSRIA

' WASIH IRVBEX®LY R D WHGHQAZ LW QMELQWNAY \KDIDARP SO Z [\WW CESOFE®! UM HQV XQaHU
IHGHIDQY LFOQQ) \WH, AVIGOY Z W' MHOWY/ ( GFDIRQ$SFW 8 6 & 6HAIRD  HAT
* DV HOW) RV HIKWP D' QRAIP SRH GVASICH RQ D WMGHQAZ KR DWUDRLQYHIMDIRQ LVI RXQG

WEHDYIRIWP R BX®LQ) EDHE RQ \WDMXYGHAN XWH R UDRIED! VHD GHHQH LQ UASROH R \WH
EXDLY

7KH + HOGP DXMJ RU \KH + HOGP DXMIV GALIQHH PD P ONH D WBRYMR \WH SRIFH G-E0W HOAR \WH

P XQASDIW LQ Z KIFK \WH \AKRROLY GFDMG RU Ll \WH VAKRROLY QRALQ D P XQALSDIW WH\KH R \WKH

FRXQIV 1Q Z KLFK \WH\AKRROLY GFDAG UL D \WUDQLOQYHXM DARQLY FRP SBIMG WH3UGA.SDORUGHI QHHKDY

UDRQEEB!.JURXQBY \R EHIHYH \WDAD VYGHNH) DI HG LQ FROGPARDNARQANAM/DQR | HQHXQEHUBHANRY
$ WDXOVRU D  +DDWPH 7H D/3HDRRH

&RQLG-QNDDNV

7R \KH JUDMMNH \WABRME®! * UDM HOW) R HIKW \KDIDUASHANKH SUYCR R \KHARP STUDQNV
SHYRQY/DIDQWZ KRP DUBRWY I LG DYGZ MHAHY / P DMGAVFRKBVP D BHQHFHWOY \R FRIGEAND
WRIRXIK LOYHWM DIRQ

$SSHO
$ WHGHNRU SDHAZ KR LV GMDI LHG Z W \WH RARRP H R \WH LOYHWMDINRQ P D CSSHIOWURXIK WWH
* WD HOW) RIAMY HIKW I UHYDCRH SURAHGAUA

6RAD HAD

7KHS FDGP\ UAHYH/AR IWHD \WH UL KV LOYHWM DMDEBI DIRQ/R EXOLQ) KDUDAP HOMQIP LADINRD
DOG\MUHDMWDARFFXULQVRADCP HAD YHXHY DG Z KLIFK QMXSWRHODRQ) HMURP HMWR \KHVAKRRO
1 RWYHY WLQ) VOIGRUGRHE! WMGHOVRIIHLKHVAKRR IV EXMQHY EXVWIRIRQ/DQGZ RB/ABAMS
DIDQWVHIZ \WGHQNV SOOIV RIVAKRROM | Z L@EHFRUGHIGDAKRK 7 KHVAKRROZ LODOR (R @Y
HIRA-P HYZ KHOFUHAEG\WUDNR YLIRBIAHOUHGHARAG



$ GRKRO) UHG6RKRROL RAFH

, QRUEHR SURYLGH D\ HDQG DBRRO! BHHMLRP HOVRUMNGHOIVDGHP SR H DODBRRIE
EHYH.DIHY DUH SURKLELWMG RQVAKRRCBURSHMY DADEDAP Hy DG DADEAKRROVIGANRHS CRRYMEY RAFXULQ)
RORUR| \AKRROBURSHWV 6\MGHAWRDALY DH\EVRAR WHAVASIDY WP VR \WHEWGHARRGHR

&RIBAN
7RECFAR)) UHHBFKRROL RAFH

6P RNQ) DIGXMQ) \P RNHBWARELAR LGFOGQ) HBRURQF ALIDUHANRY DIHQRABHP WKGLOVKRRO
EX@QIV YHIFOV RURQRUGHIMAKRROSURSHIV RUDNAKRROUHIDIMG RAVAKRROVDGAMR HS HYHOVR|
\AKRROBURSHWY 6\WMGHQIVP D GRASRWHIFELFFR SURSAEWDAIQ R \KHGFDNRY/RUCANY L\ QAMG
[ERYH $ @YLRDRYDHXEMANR SRUMEGISLRFHRXANRY D/DIZ HGE @7 $ GAUWRDD \WNGHWRDAY
DH\EMPAR WHQVASTY WP VR WHEWEHRRHR &RIGEWV

" WK ) LHHERKRROL RAFH

7KH$ FDGP\ EHIHYH/WDAMXGHMHR LAAVBXIVIVERK Z RY DOGKOP | XO&RQHNXH® \WH
$FOGP\ SIRAEWWHX\H \OB! SRAVENRY RUGMMBMROR LAAVWEXIVE \WYGHWRQVAKRROBUWP MY
RUDQ \FKRRCCAMW UDBBWR IWEADIRY 6\MGHWIRDALY DUH\KEVRAR SRUEBISIRHPWRY D/
DI HGE\ @7 DVZ HODAKHAVASIDY WP VR WHEWCHMERHR &RQGEW

6XVEHMRQ

SURRHWIRJEXVSHMROV/ DM XS WR) LYH& ROMXRXV' DV

, QDEAMROW\WHIERYHOWR &RCHR & RIGAWIRDMRYY \KH-+ HIEP DIWMUKDY DAKRUN \R\K\SHIGD
XGHQNVRUDSHIRGR XS \R | LYHFRQIMXRXV\VFKRROD VDADWP HIRUDQ R \WHIRWZ LQJ BWDRQ/

7 KHQHGWR | XUWHULQYHXM DMDQLGA.GHWV
$ UFARP P HIADIRQ\R H SHOKHWMG-OAVRU
$ QHP HIHIR FARQWIANY HIEDQ HIP HWR KHIGK RV HIV

3 UH HIXMWVAR 6 X\SHOMRD
SURAR\X\GHIEQ) DVWGHWKH-+ HDGP DAMURUGHLI QHHP XWADIP SVWR KRS DQLQ RUP DOFRQY HIHIAH
Z WK \KHVVGHOAR

1 RN WHXGHWR \KHOFPXADMRQ/DIOQWKP KHJ
$ @7 \WHXGHAWR UHDWKLY RUKHUYHMRQR WHLGAGHWDQG
" HMP LGHZ KHKHKH\YGHOA FROGANZ DUDQMVKSHURD

1 RNFDWROWR 3 DLHOW™* XDUEDQV

1 \KH+ HDEP DAMURUGHL) GHHGAMP LGHARHVGHOAV FROGAZ DUIQVAXGHRIRQ GAUQ) WHVAKRRO
@ \WH+ HIGP DAMRUGMI GHHZ L@P DNHUDRIEGIH I RYWR R\ \KHVGHOAV SCUHQAY \KDAKH
\XGHWKDY BHHQ\XVGHIEHE EH RIHWHVYGHMNHQWRP H 7 KH+ HDGP DARURUGAMIQHHZ LOQRM D

\XVGHIGHG WVGHOAV SO R \WHSHIRGR VKSHMRY \WHJURXQBY RAKHVKXSHMRQ DGWHWP H
DG SOFHI RUDQRSSRWMQW \R FRQ HUZ [\ \KH+ HDGP DU

&UHAW XUQJ 6XVEHMRD
$ \WGH-QVKDOURHYHPUEWRUZ RINP IMHE GAUQ) \WHSHIRGR \KGHMRQL \WHXG-QP DNHYXS
Z RINP IMHG Z MMLQWH\LP HQP BHUR VAKRROED VWHMMGHQAZ DY CEHQARQ\VKVGHRURQ




3URFHWIRU2 XWR 6FKRROBX\SHMRQVRYHU) LYH' D\ VDQG( [ SXOIRQ

1 RAFH : KHDWH+ HDEP DWMURUGHWLI QHHGHMIP LQH/\KDAD WMGHOA FROGAVZ CUDOM\MSHMRQI RU
P RIMWDRI LYH@ VRUH SXOIRQ BVBURMRVING) D) H SXMRQDANRY WH-+ HDEP DAMURUGLIGH

Z LOBURLGHWHVVGHAR SDHOAV Z W Z UMD CRIAHR

7 KHUDRQ/I ROWHSIRSRHGQVASTY DANRYD DQG
7 KHE@MDQG GFDNRQI RUDKHIUQ) EH RUHWH+ HDGP DWMU Z WO LYHVAKRROED VIURP WHADM

R WHQASIEY CANRD
7 KHQRIFH KD XWHBAMKDADAHKHUQ) \KHYGHQV

0 D EHSUWOWV

6 KOTKDYHDQRSSRUMQW R SUAHONAYLGHIH
6KDOEHCSSUMHG DQGLQ RP HER WHVAKRRIVHGHIH
0 D BHOFFRP SDQHGE KIVRUKHUSDWOAY  DQG

0 D EHUSIAHOAGE DQDARIH

X + Y R lH

7KH$ FDGP\ \KDTP DNHDJRRGI DWW H I RYWRILQ RUP \KHWXGNDQG WH WGV SDUHOAY R WHWP H
DG SOAHI RIWHKHIUQ) DG WHVAKRROKDOKRG \WHKHIUWQ) UHIDBBWR- Z KHKHMWH WYGHMKH

MGV ST RUDCRAHUDGXOWBUAHNY) WHVYGHADAWGY 7KHO 3 R $ FOGP IH/P D DXAR
UHFRUG\WHKHDUY

,P P HADMD |RTRZ LY \WHKHDUQY \KHO 3 R $ FOGP LH/Z LRI\ \KHVYGHNDQG\WH NGO
SOUHQAV LQZ UMY R KYRUKHUGHAMRY 7 KHGHAMRQ\KDDWGHAL

7KHOQIWR WHKSHMRQRUH SXOIRQ Ll D)

© KHQ\WHH SXOIRQLY QRABHIP DOHMKHSURAHEXUAVY I RUUH DEP INIFHDANHHIGR WHH SXOIRD
SHIRG DQG

7 KHUWKVWR CSSHDOKHO 3 R $ FOG-P LAV GRAMRQ\R WHE XSHIQMXGHR * WD HOW7H DY

7 KHQRIFH\KDTDOR WBMKDNTIOUHVR WP HY UHNXHIAKAK DKHDUQ) FROXMMM/DZ DYHUR | XUWHU
W KWLQWHP DAk

$ SSHDOR WHBEXSHIOMXGHON

7 KHWMGHQARUKLY RUKHUSCUHQAV P D DSSHDOKHH SXOIRQGHAMROWR \WHEXSHIQMXGHME QR 1)
\WH-+ HOGP DXMLQZ UMY Z DKQVAYHQFDBOEUE) VR WHAEMR UHFHSWR \WH+ HDGP DMV GHAMRQ

7 KHEXSHIQMGHQZ LO@UANEY. \WHDXGR ROMBQAUEHG UHFR G URP \KHKHDUQ) BH RUM\KH-+ HIGP DAMUD
D\SHADD FOBGP HAMY 7 KHEXSHIQMGHZ LORM WHWMGHNDQG KLY RUKHUSTUHAV R W
GAMRQ 1QZ UMY Z MQI LYHFDBREU® VR \WHKHDUQ)  3DUHVZ LOEHQRIVIHGR \WHUWIKWR D5SHID
\KH-+ HOGP DXMIVG-RMRQWRWHYRDGR * BDA HOW7H DY

$ SSHIOORWHYRDGR ' IUHRRY

$ 1\WUDSSHDIQ \WHH SXOLIRQGHAMRQVR WH 6 XSHUIQAMIGHMAHYGHNRUKLY RUKHUSDUHQAY P D
DSSHIOAHH SXAIRQG-AMRQWRWHYRDGR ' IHARYE. QR LQJ \WH-+ HIGP DXMILQZ UMY Z WKQ
\HYHQFDBEUA VR WHAMR UHFHSWR \WH+ HDGP DAMIVGHAMRY 7 KHYROGZ LAWY \WHDGR
ROMDQAUEHS UHFRG I URP \WHKHDUWQ) EH RUH\KH-+ HDGP DAMUDAD\SHADD FOBGP HINY) 7 KHYROG
Z LR \KHMGHNDQG KLY RUKHUSTUHQAY R IWGHAMRQ 1QZ UMY Z WLQI LYHFDBOEUA VR \WH
KHUQ) 7 KHGHAMRQR WHYRIGLYI LQDCDQGP D RAEHDSSHIBG



* DWASIHFROHNHFHYZ LOQRNEHGH HIHG SHIAQ) WHRXRRP HR DQDSSHICR DQH SXOIRQWR\KH
UG

1 R&UHAW DUCHS
([ FBVZ KHQUITXWGE @7 \MGHONZ LOXRWDLQOFDGHP LF FUMHAWAAUQ) DSHIRGR H SXOIRD

( P HIHA 3@AHP HOADOG ([ SXOIRD

1 \KH-+ HDGP DARURUGALI GHHUDRIED EHIHYHYDVYGHVEHKDARUMRXQX® GMXSIWYH RUEX\MYH
\KDAMWHIRA® LQMIHVZ W D\WIFKHV CELOW \R FRP P XQFDAMH I HARYHD Z W MGHONLQDFDW Z W
\WHCELOV R DVYGHAVFDWP DAMAR GO RUZ W\KHRSHDIRQR \WHVAKRRCRUDVAKRROVSRQR G
DA \WH+ HDGP DAMURUGAMIQHHP D RGP P HADMUHP RYDOR \WWHWXGHQW, P P HADM\X\GHRIRQ
PD EHLP SRHGE \WH+ HDGP DAMURUGAMIQHHLL KHRAVKHUDRIED EHIHYH/AKAK DRNRQLY QHRHAOY
R SURMAVBHYRQ/RUSURSHW [URP HP LGHOMDP $ \WKHWP HR \XAK DQHP HIJHR WP RYDO\WHWMGHQWV
Z LOEHILYHD YHIEDORIFHR \WHU-D/RQ! RAKHDRNRQ DQG DESURSUDMKHDUQIV Z L@EHVAKHEXBG Z MWLQD
UDRIEGIP HO\WMWHHP HIHR WP R/DD

1 RM &RTBIH/URAMHD DWNWMGHRVDQG RUMKRRY R U-SRIND@MSHMR/RUH SXOIRQ/LQWHFRTMIH
DSSTIFADWRQSDSHZ RIN 7KH$FDGHP\ KRIHM® DQZ HY KK TXHINRQYDQG USRIV DIDXVSHMRQY DVH
KLIK VFKRROBYHD & RTBIHVZ LAENHLIQR FRMGHDARQWHWP HLDP HDQGDMHR WH\KSHRIRQ DG
\XGHQIVZ WK \KVSHURQY KDYH EHHQ DFR-BIMG LQR VRS FRTBIHY/

3OAP HOAR 6\WGHONVZ W' MDELDAHY

$ @AVASIEY DRNRY/UHIDEQ) WHGHINZ LW GVIE ONA/\KDTEH FRIGPMSLQ DFFR GOGFHZ LW WH
P RUWAXUHQNVHGHDODQG WM @Y V

6XVSHMRD ( [ SXMRD'5 HIXWLHP HOW

$ \WGHZ W DAMVELON \KDDRAEHH FOGHG I URP KLY RUKHUPXUHNBORHP HYGHIAQ) CESHIOR\WH
YROGR ' LHARYIRIP RH\WDQWO @ VZ MKRXVE 5" &RP P LWWHDCAMRQ\R GHMUP LGHDSSURSUDM
HYE/IQWHIQMIP  3HIAQ) CESHIOR D\SHADOHADIRQKHIUQY) R I LFHJ DMXGHZ W DAVCELON
\KDOUHP DQLOWHSURHNOFDNRQVHAY  XQBAWW\KHS FDG-P\ DOG\WHWXGHWV SCUHQVDI WHH

RNHZ \H

5 HP RYDAOLRP 6 FKRRO7 LDOVSRUMARD)

$ WMGHOAEHQ) WIRSRWGE. \WHS FDGP\ WIQSRMIMRQWR RUIRP DVAKRROVSRQRUIGRU
\FKRROUHDMG DAY P D EHUP RYHG I URP DVAKRROYHKLE®H | RUFRQGAWRDIY \WHS FOGP \ I

HXEEQKHGE WEELB/ | RUFRIGENQ DVAKRROYHKLEGH
$ OGP\ + RQRU&RH

. QRZ BGIH \N.O DG FKOURAUDUHI XQEP HOBD WHSRIAHMRQVR [QAYIGOY DUGRI® \WHIQAYIGDD
\WURKIK KLV KHUDRIRYY P D REIIQDQG SHWHYHWHHJIRRGY 7KHS FDE-P\ + RIRUSRGHH MVVRIXGH
LQAVCDOWNGHIM\RZ DLBAKRVHDANRYY/Z KIFK SURP RMKRGHAV DQGGOQQ) DG D [P WRH
CRMRQY/Z KLFK VORUI LFHKRQHXY DOGGOLIQ) WRKHIHIY 7 KH+ RGRUSRGHARA LH/AKRH YDDH/Z KIFK
P XWEHXSKHIB | RAKHKHDOK R RUDFDGHP LE FRP P XQW DG XQYHIDOMEVRUS INRQWR IVWEXLAD/ MKV
[P RYWVANGHOV | DFXOV DQGICP LOHY 7KH$ FOGP\ + RIRUGRAHLVILYHQEHBZ

$ VDWNGHQADQGAMYHOR WH$ FDGP\ , QIUHHWR\WHI RTRZ LQJ

, Z I@QRNH AKHDARMMOQDQ R P\ DFDGP LF HB-DRY



, Z1@ RIWW KW RSSRHHIFK DIGHYHY LOXMIFHR CFDGP LF QAWKRCHAV

, Z L@RNHDHIWIHFHYH RULYHDGLQH TP LADARQ/\MIVTX] | KV

, Z L@RNLYHRIBFHYHI@AWIGLQFDWZ RN KRP HZ RIN LQWHSUEDDIRQR WERW RUIQ
D) RKHJZ RINKDAMR EHXHGE WH\WMKHUDAKHEDLVR JWDEQ) |, Z LOXQEHXEG\WH

QLI HHIPHERE HQWYG LQ) DUV LQ) Z W RKHY Z KIFK R WRLYOFR-BEE®! DQGSIRGAQ)
Z UMW GRAXP HOMWDNDUH\KEP WG XQEHUP\ @P HI RUFUHAWZ KLFK FDQRQ® EHGRHDRH

, Z @RS, 1P RUFRTDER DMZ M RMHYIQFRP SBIY KRP HZ RN : KHD, SXWP\ @P HRQ
DKRP HZ RINDWLIQP HQV, DARAKDADTR \WHZ RINRQWHDAMI QP HQAWP\ RZ QLORWIQDG
FRQMV

, QWHFDHR DOHAD VDIGUAHDK SCEHY |, Z LOADH X@ AWDOH WIBORXUAHY |, Z LRV
UWBIRHNRP FRHHOHVZ RINDV/P\ RZQ , ZIORP\ YHY BRAARGDQIWRP P\ \WORKHY/ \KH

FBOUGMMANRY/ EHE HHQ CSSURSUDM UMK DG S - LQMMNRIDCRUXQQMMRID

, ZI@OHYHIXHDD VMG DG/ KK D/&@I V1 RM/ 6 SDNRM/ RURKHUP DAMIDY QRUZ LQ)
Z DRKDP RYIHYIGR YHMRQR DZ RNR QMDMHEH RHRUGUQ WG R MIQVKRRD, Z 1@
RWHUDAQ) | RUP \ \HD DG WEYH\R XQGEHXEOG IWRUP \ \HD

, Z LEILYHSURP SWDQG FRQ LGHRMID QRIVLFDNRQVR WHDSSURSUDAMI CRXOV P HP EHURUWH' HIQ

DQG+ HDGP DAL , REVHYHIDFDGHP LF QVKRHIV LQDQ FRAUH |, Z L@BWP\ FROAHIFHEHP\
IXGHL , \KRXTSP DNHVKRK DU-ERW

, MOWHHNHVWCHERG R WHS$ FDE-P\ LQDFRP P W HQARWMY&RGHR + RRU

7KHH WIRAQ@Y AP WBRVR \WHE29 '  SDQGEP LF P LIKWRAFDIRQWHGQHHMW R H WIGHG
SHIRG/R RUIMHIQWKAIRY 7 KHLQMIHAVI XTR WDA® DAAHAMEBILQ RP DIRQ ERK UHICEGIDQG
\X\VGHAVDQG RSSRMQWA/\R \KDHLQ RP DNRQLQZ D VKDAMHUGHSHRRUIP SDUGDAQ) © KIGIWH
WHVR \WH+ RGRUSRGHUHP QDR DEHNXDM I XLGHVR WHGHNEHKDYLIRUWWHOFDG-P . UFRIQ] HAKHQHG
| RUDGAMR DO XLAFHRQWHHLWAXH/D/P RAHBGE WHDGAWREDCARP P W HONVEHBZ

$ VDWWEHNQGAMYHOR \WHS FDGP\ SDWASDIYY LORQICHOOQ) , DIWHWR\WHIRTBZ LQ)

, Z .@N-DMUNDOSTHHI RUFRIERDARD YRFH YIGR P HADIH DQGAKD/SMARP VOQG\RALD
P HADR DORKHMWSH/ LQH CA® WHVIP HZ D DV, Z RXG\WHBK\ IFDOVSCAHYI RU
FRIDERDIRQ FOWURRP V KD D V ORKURRP V SITRNHI IHBY KRAKY/ HE 7 KHHYLLOD
\ECFH/SURYLGHRSSRIWQUAAR VMG Z W DOGKHS FIOAP DM/Z KIEK , Z LAXVHZ LK LQM UMW 1Q

Z D VARQDAMAZ W \WHKRCRUFRGH

T KHD, VHNWRHQUFK P\ H3ADIRQZ MW RQICHIQRP DIRY |, Z L@P DNHXVHR ROIH\RXUAHY
RO DAKRHWP H/DQG | RAKRHSXUSRH/WDNKDUP RQ] HZ LW \KHKRQRUFRGH DG DUHSHIP WG
B P\ WIFKHY , UWFRIQ] HWDMYHZ KLBIGDRQ) DAKRP HWHIHP D EHVRP HWP HSHIRGVLQ
ZKIEK P\ \WIFKHYDAN P HVR USMPAZFRHWAR RQICHP DMUIDYDQG, SBEIHWRCECGHE \WHU

IXNAFHIQWLY

, ZLOMUNDOD HUKP\ ¢DQQ H SHIHAVRI Z W URRXUAH/\KDAR (RAKRYALPXVWH

SIRFHWAV/R WLONQ) DOGXQEHMINEQ) HFRXUDIHGE P\ WIFKHY ( YHQZ KHOQRW STAM®
LOXKPMG , Z LODYRGRIIHVKP P DUHY/DQGARP P HQBUHYRQP DMIDCY KIFK P\ \MORKHYZ MK
|RUP HRJUSSBIZ WWRQP\ RZQRUZ WP\ SHHY



, ZLEOWDNP\ RQICHDMKP HQVZ W H CR® \WHVCP HLP RXQAR FRQLGHQMDDN BTG E

LQ SHYRQDIHKP HOVXQBWWARGGRAHZ DVHE. P\ \WIFKHY |, Z LOUAWAHWP SBIRQWR WDV
ROOCHDXHAP HQVANHJICP HY SX ] BV RIVRADCP HADTX] | WDQGZ LOUWHREBIP\ YLILOFHW
P DQEQWHIQMUMWR P\ RZQZ RNDG\WDAR P\ SHY

1, IP WYHIQD) GRENERAVWHFRUHAGHVR D) RIHIRMW , Z LOTSSURDAK D\MAKH
G-I KHDE DWMU RURKHUI CRXQV P HP BHUI RUFRXQHD

7 KHI DFXOV RQIWSDWP DQ HAVIWFRQ LGHIFHIQWHKRGRUR IWVYGHOVE. UH WNQQ) | URP \BN.QY
XQUXDCDQG XQUDRIEB! SUHFDANRQ/ MR SUYHWHI RUP VR QAVKRIHWV P HQMRGHGCERYH 7 KHI DFXOV
Z L@DOR DYRG DI DUD/SITANTE®! DFDG-P LF SURFHEXUA/ KD DM SIBIRQ/R YLRDM\KH-+ RIRU
&REH 2 Q\RP HRAFDIRY/ WIFKHYP D DNVYG-QMRZ M3 $ + & $ FDEP\ + RIRUGRGH RQWH
KHDAQ) R WHUDXMIQ HOMR UP LQGWHP R \WHGHBIOYDQG\ELUMR \KLY KRGRUFRGH

3ODHVHWHAVASIHSRIA EHBZ | RUQRP DIRQIERVKRZ IRDMWRQ/R \WHS FOG-P\ + RIRUSRGH
DUHDBAHWHGE. \WHVAKRRO 6LGRHOFDGHP LE GMKRGHXY LV YLHZ HGDYDVHIRXVR T HFH HYHDI LWV
RIHZEHYP D BEHSXQMKHGZ W DVXVSHMRY 7KH$ FDGHP\ + RGRUGRCHLYWSLFDDD UAMEZ HELQRDW
Z W VGV GAUQ) \KHI LLIXVZ HNR \AKRRCHIFK\ HOU

3RWMRVR WY KRGRUFRGHDHGHIYHG I URP \KHFXUHQW XNHS QYHYW DG 6\BIY RGS QYHMW KRIRU
R3V

| RZHJ6AKRRO8 QUIRP DQG' WHNV&RCH

* DV HOW) RUAWM HIKWKDVDSUP DY REMANYHR GYHBSIQ) D FARP P XQWR GDUHY GHAFDAG
\R\KHKLI KRXWABEDB/R | DFDGHP LEVDQG GHBRIN HOAS VKK DAMMPYHXQIRP LVDXQI\ 1Q) ICRRU
Z DKQRXUNAKRRCFRP P XQW , WA/DOR DYIMEBIVLI DMHR RUNAKRROR WHOLIHUFRP P XQW DD

L.QAFDRUR RXUXQW DGR RXUSUCHR SXERH 7KVIVRHR WHP RIWP SRUIQVXQRIRQ/R D
XQIRP  IWGHQINIH/IWZ HIHUD/SOWR DAMMPYHIURKS Z W DAMIMPMYHSXERH , WWDUP LGGHMWR

WZ HHR WD/ABXBRHDGR RHVUASRQUEDQN WR\KDA URXS

GreatHearts
% Forest Heights

8QLIRNO®H VAR GH

* DV HOW) RUAWM HIKWKDYDSUP DY REVAYHR GYHBSIQ) D FRP P XQWR GDUHY GHAFDAG
\RWHKLIKHWXDEDB/R  CFDGHP LFVDQGGHERW HQAS VKK DAMMAYHXQIRP LVDXQI\ LQ) | DRRU
Z WKLQRXUNFKRRCFRP P XQW , WA/DBR DYIMEGMIDMUHR RUVKRROR\KHOLIHJFRP P XQW DD
IQAFDRUR RXUXQW DQGR RXUSUGHR SXSRH 7KWYIVRHR \WHP RWP SRUBQVXGRNRQ/R D
XQIRP WWGHQINIHVIWZ HUHID/SDWR DAMMPYHIURKS Z W DAMMPAYHSXSRH | WDUP LGGHAR
WZ HOHUR \KD/BXISRHDQGR RHVUASRUELON \R\KDAIURXS

2 XUAKRROLY DOR FRP P LWWG\R\WHGHYHESP HOAR LQAVIGOOSHYRDON DOGAOUIPM). QRAKURXIK \KH
H WIDOH SUHWRM R GUHWDQGECESHUDIRH Z KIFK FOQHDMO® EHSXUKDHGRUD HAMG DQGZ KUK FOQ
TXEND QYICHWHGHOMKURXIK WHSRZ HUR (I8 MGIP HQVDQGSUHMAFH?  EXVWRURKIK SHYRQED
TXODMY YILWHY TXUN DWW | WH-P \VFRXQMIFX@MUIOR DAVHYWY LQRXUDIH EXVMHS FOGHP \



KRG/ \KDMHVAKRROXQURIP LV DQHAHQIMCFRQEWRY| RUPXAYDIY JHXGHIQAGODN LOWHVAKRRO
FRP P XQW , VWV QRALY ROKDASDMFX@UHBP HOAR WHXQIRP \KDVP DMLY P RU\KDQDQ R \KH
RKHY (DKHUWHXQIRP D/DZ KRBILVZ KDAP DALY

© KUBIGHQIVDLH UASRQUE®! RAMHUFGRMQ) DQGDSSHIDGRH IWAWHSDUHIVZ KR DUHUASRQUE®I RU
SIRVIAQ) WHFRQAWRQ/UHNXUHG | RUP HAMY) WHWEEDSG HJ KOURXW SURSHMKRAY \KLW WNWDQG
SIOMWDVIVBEURSH® HA 30UV DHXU HG\R XQGHEOG\WHXQLRP WHNXUUHP HQVEHBZ DGR HQMXUH
WDMHUPKL@HIR\RVAKRROHIFK @D LOWHUWKVWDMEHI URP KHDG\RVRH | VWY DQXFRP | RVUED)

H SHIHFFHI RUDFKLG\R EHFRUIMARGI RUDXQIRP YIRDIRD DQGUSH-DMGXQURP MWKHYFDQEHRP HID

HRUP RVAVARNRD| ROVVG-OV

7KHXQIRP MKHEDIVR DGHWVFRGHZ MWD SIRHMRIO EXMGHY ONHWEELS 2 XUMMGHOM\KRX T
GUHW\KHUERAVERN \WHUERWDQG GR WHUEHWAS @XQIRP WP VP XWEHFBDQ QG-DMIDRIED
SUKHG DQGLOSURSH® 110 FRQAWRY |, | DAKIABLYGHHP HEWR EHZ HOUQY) LODSSURSUDM DN \KH
SOUHZ LOFHQRIVIHG DUGDRKOQIHR FRMLQ) P D EHUHANXUHG | RUDMRQEDFHWDAD. |, | LQGREWERW
\KHDSSURSUDMHNVR DQOMFBIR FRMQ) FKHAN Z W \WHVAKRROR! | LFHEH RIHSXURKDIQ)

" HAMRQYCERAWKHCESUIRSUDM HWR  CESDUHP D BEHUWH HUHG\R\KH+ HDGEP DWMUZ KRHMGIP HQAZ L@
EHILCDO 7 KHVAKRRXYZ L@P ENHVEHALLF H A-BNRQV R \WWH GUHWFRGHDY T XAUHG B SDUWEXOIUUHDILRXY

PXMRP V SDHOV\KRXG DEEIHWVNGHAILF FRAHOQVWR DD KHXGP DAMURUGDQEH RIHWHVHRQGZ HNR
VAKRRO

BWG-INP XWAMB, LQXQURP Z KHHYHIWH DUHRQFDP SXV LGFXAQ) WHSDUNQI BWGXUQ) D
VFKRROGD: 7 KLVP HDQVDULLYLQ) RQFDP SXVIX® LOQXQURP DQG®DYIQ) FOP SXVIX® LQXQIRP
FRIUHANKRAY \KLDMMANHGLO HF - 6\MGHOWP D RQ® FKDQIHRAWR XQURP DI WUMKRROZ W
WDFKHU FROFK SHLP MIRQ VR SDUARLSDMLQ DQ CSSURYHG FXULEX@URUH WDRXULEX@UDRAMW WDW
UHTXLUHVDQLP P HADMAKDQIHIQ GLHW

3DBHVP XWIBIRYLGHWHUMGHA Z MWHUTXUGXQIRP  H AF-BWQWHFDHR HRQRP LFDD
Q\VDGYDQII HE G-V DY SIRVIGHGLQWH7H DV( GFDARQ&RAH 7KHS$ FOGP\ PD SIRVIGHDXQIRP

| RUNKFK WYGHQWV |, |\ RX Z RX@ @NHVR UHNXHWVLCDGALDCDMMWIGFH SBDHARQEAAKH* +) + 2 [ LEH6\B
DIV +) + QR * BDAHIWZ [ 6FKRRYRY 1RUP RIHLQRP DR

SXAKDMQ] 1 RM 6RP HARP SRIHOWR WHXQIRP P XWNEHSXUADHGIURP ' HV8 QLRP YV  VRP

5G ZZZ GOOWQIRP AP R)OQR DD $1: O LM +Z\ IOQURKODARP Z KHDY
RKHUMP VAIQEHSXURKDHS I URP 2 @1 DA RURKHUYHIERY 3GDHVHH\KRHQRMXQGHUHIFK WP
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9HIERU' HQV8 QIRPV) OQR T+ DD

1 DA SDQNVRUQDA \KRW

IHIRUS$Q

2 SWRO
" 1DA \Z FDAURUYHWZ W BIR + EXINROXS RUSX@RYHZ LI IR

9HIERU' HIQV8 QIRPYV) OQR 0D

1 DA TXOMMJ] LS \Z HDAKULWZ K GRIR

9HEU' HQV8 ARPV) OQR T+ 0D

3DQN6KRIN P XWAKDYH BHIVBRSV DQG D\RIG MQIGIFRRU EOFN BIRZ Q RUDA EHWVDABDIV  Z LGHP XWAEH
XHG . LQEHIDNAD WWGHQW DIH H HP SAIURP Z HOUQ) D EHWRUVRGBY SXERAY 1 R MDQV RU SDOWV Z LW
H WLCDOVZ Q SRANHV UYHV RU RIHU MDQ GNH FKDLDRMUMARY DUH SHP IWMG 1R ' IENHY FOUR SOQV
RYHM] HG SDQV \KSHUEDIJ\ SDQNV GXQIDHY H WD SRANHV H WD ] LSSHY RUH WD \HIP V Z LG@EH SHIP WG
3 DQN6KRINV \KRXE GRAEH H FRMYHD WIKWRUGRH | W) 30QN6KRW \KRXTE EHZ RO DAKHZ DMVDG QR
ER HYRUXQGHIDP HOVP D EHYIME®! + LFOGQ) DASRWSIIRWAHDQEIIP B/ - $ @GLHW/SOONP XWHFK \R
\WH\KRHEXVWKRX@ QRABD) RQWHIURXQG 6KRUNVKRXTSJ R MWIERYH\WHNGHH EXVWRNEHBZ

* \IRRP L) IRUYR V

+ DUVKRXGEHQHD® FRP BHGRMMBE + DLUP XWAEHCERYH\KHWS R \WH\KLLWARTDU + DUUNKRX@S EHVIVBG\R KDV
WWERVQRNVDTEHBZ \WHH HEURZ VRUSDIWWHP LGSRQAR \KHHIU + DUP XWAEHDMDOBRN.G) DOGFRQHYDAYHLO
LWARBRUDQG PAWQR EGTFKLQ) RUXQDMIDWHING) KIKQIKIWY QROMYLIADOVIAEGAN FRRUQ) DOGQRXQDMID
FRRY $ FFRP P REDARYY| RUMHIILRXVUHDRQVDUHSHP IWHG 1 RMZ HDY RUVP DWZ DRKH/DHSHP WG $ Z DK
PD EHZ RODVGY D/IVWRY/RAEHRP HDAMMIRIRY



. * WV QIRP

5 HTXUWHG
" BKRUOHRORYPOHSNB@RWIR JF

& R O RKIL RV®IL BONX H

9H Q G'R{Y1V8 QIRPV) OQR DD

1 DA SDQNVRUQDA \KRW

IHERUSQ

3MGVNRW. W RUNLW

9OHIERU' HIQV8 QIRPV) OQR T+ DD

2 SWRDO
" 1 DA \Z HDAURUYRNZ LK GRIR + EXINQXS RJ

SX@RYHJ

9HIERU' HIQV8 QIRPV) OQR 0D

1 DA TXOWM] LS \Z HDAKULWZ K GRIR

9HGU' HQV8 QRPV) OQR T+ 0D

RO 3MGMPSHJ  SHMISDQFRIMUHGE \KUWMR BHZ RQ\RIHKHUDG QRAR EHARP BGHGZ LW RKMHUXQLRP APV
9HIERU' HQV8 QIRPV) OQR T+ DD

BNLUN - XP SHYV 7 KHVNLYWRUMP SHUKHP P D EHQRKLIKHAKDQMWERYHWHNGHH ERK QI RQADQGLQEDN
300N 7RP HDKUHDFRUHPNNLWP SHUBGQIW SURSH® DOWWAKHNLWDAKHZ DMAMNHHORQDBYHOKUDAH DQG

P HDJXUH DABDXAE R LGAKHY EHE HQWWWKHP DQG | GRU 6NLWP XWEHZ RDAKHZ DMV LUYFKRRIQ) \VRZ HDUWH
XSSHIVAKRROMNUARY, € JUDGHWMGHWFKRRIQI VR Z HOUWHMP SHUP XWAKA@Y. HOUVRDG EGRN RUQDY

P RV \KRUNV XQGHLHDM

3 DQW6EKRUN P XWAKDYH EHIWBRSVDQGD\RIG MQIGIFRBU EOFN BIRZ Q RUQDA BHOVDABDIV  Z LCHP XWEHXHG
6HH SIPMIV IQ %R 8 QIRP * XIGHIH/ IRUMHHHIAH . LQGHIDWWD WGHOV DH H HP SMURP Z HIWQ) D EHOMRU
\RGWY SXERH/ 1R MDQV RU SDOW Z W H WLCDOVHZ Q SRANHWV UYHN RU RIMHU MDQ @\H AKDLCRMMARY DUH
SHP WG 1R’ LANHY FOUR SOQV RYHM] H5SDON \KSHUEDJJ\ SDQV GXQIDUHY H WDSRANHV H WD] LSSHY RUH WD
\HIP V/ Z LGDEH SHIP WG 3 DQW6E KRV \KRX@ QRAEHH FRALYHD \WKWRUGRH | WY DOG \KRXT BHZ RO DAKH Z DMV
Z W QRXQEHI DP HQN YIMEBILGFOQQ) DASRWSUIRNEHYDQGICP KV $ @GLUHW/SDQN P XWAB-TFK \RWH\KRH EXVWKRX T
QRABD) RQWHJIURXQG 6KRUNVKRXTSJ R MERYHWHNGHEXWRNEHEZ

. F\RRPIQ) |RU* 1LY

+ DUMKRXG EHQHD® FRP EHSRUMMGBEG 1 HD/VP DRERZ V EDUHARY KHDGEDQDY DG KM/ DHSHP MWMEBIVR G D/
WH FRRA@MZ MWWHXQIRP  + DUP XWEHOMIOBRN.GQ) DG FRQHYDAYHLOWFRRUDQG PXWGR EGCALQ) RU
XQDMIONHNG KIKQIKWY R DWIADOMAEDAN FRRUIQ) DGR XQADMIORRY  $ FFRP P RADIRQVI RUHDILRXY
UDRY/DHSHP WG . WGP D QRAZ HIUP DNH XS RUQIICBRDK ) LJHIMOYP D QRAEHSOQMSZ MKDQ |RP
R OSRDK 6P DOMOHJRIRGWWEEHGHUWQIVP D BHZ R) (RAQYJQY RUKRRS HOUQIV || DWMGHAZ HWD
QHNDFH WP XWEHUANHGLOR WH\KLWWIQG GRAVME®! 1 RMZ HIN RUVP DWZ DRKH/DUHSHP WG $ ZDRKP D EH

Z RODVEY DVIVWERH/QRAEHRP HDAMERIRD



) RREHY. WYR VDOG* WY

6WGEONVP D Z HOUHWH, HB/6RKRRO D VMKRY Z KMWWDQGQ@ EOH RUDQ DAY KIWRUDTEDAN DNBWF \KRH (R
KUKWSV 6KRHVP D KDYH@FHY \R EHWAHG DADEIDAP H/ RU9HBUR FRKXUA 65 RQWRQV\KRVDQG0 DV - DCHWIWGIKRYY
DHQRATFF-B\BE®! 3GDH L SRUE®! DYRGWH.  6Z IW/DRY KMMKRHEHFDXHIWAY YHY GLILEXOWRNH-S \WHP \WHGDQG
DUHQRAKMIEBIIRU3 ( DGR 6\WGHIVP XWZ HIUP DKL) \RIGZ KW EOFN RUQDA \RANVKDADHI HHR IRV
6RANVP XWEHYIMEBIDQGP DAKIQ) 1 R\KRZ \RANVDHQRGHP WG

* 1LY 7LIKWNQWHG WRANQIV NGHHVRANV DG RGBS RYHANRAWY LGFOQQ) WHW I BIRHARGDN HIQY) OQR i+ DD
DUHOFA-BE®IDQG P XWEH\RIGZ KAIMRARIGQDA |WHR QIRVDQGGMIQY / HIJLQIV DHQRATFA-BEEBIXQGHMH
XQIRP \NLW

|IRUDD WX

1 RRKHUSHAQV ERG DWWZ HIN ROWP SRIDY \BARRV\KRX@ EHZ RQWW\VRKRRO'5 DAADKDURBRURKDQ Y/ GAUQY)
\WHVAKRRO HOUDHQRABHP WG 1 RQ FRP STIDOAHZ LAOHXAOQGVASIH

2 X\WMZ HU 7KHRQ® RAMZ HOUDEBZ CEGIWR BHZ RQLQWHVRKRRCEX@ Q) DHWHR | LHDOWKRROZ HOMY/ DVGARUIEHG
QWHXQIRP IXGHIXH/ * UDM HOW) R HIKWXQIRP 1 DA EOHWZ HDMJ YHIAVDQG XD LS \Z HDAKUWW W
®IRP D EHZ RQWURXIKRAVWHVRKRROE DD HUEQY

-DANHVDQG\Z FDAKUW LGFOQQ) \SLUMIIANHVKRRAHYZ W \WH) DBRQ®IR P D EHZ RQGAUQ) UFHWDQGRAERRU
MDQMRY/I RUZ DP W EXVWP XWEHI UHHR RIRVDQGP RADIHY Z W WHI RTBZ LQ) H AFBIRYY \P DIDVSRW\AWP IRV
HJ ) DBRQV 6SXY DQG\P DUEDQGQP HBIRY HI \WH5 DBK/ DAY SR DUHDFA-BE®! SIRYIGHG\WH DA
DM XCDQG GR GRAP DNHLESSURSUDMDIDMRQY $ @NIANHVDQG \Z HDAKLUNP XWAEH\RIG FRBUHG DQGP D KDYHQR
SDAMLQVRUGMALRAR) RYHM] HS ®RIRVR DQ NQG - DANHVDQG\Z HDAKULWP XWABP DIQLQWHEANHY FXEEH/ RJ
GAWIROWWHUP DGR \WHVAKRROD)

+ DNOQG\KQI@MWA/P D R EHZ RORQFP SXVDAHHW OGP XWEHRBGLOWHURER. EDANSTN RU
GANHUIGUQ) WHVAKRROD

1 RVBIRRY \WP SRUIDY RUSHIP DHQAVDHSHP WG 7 KLY SURKLEMRQLGFOGHY SHRDQGLON QY LQIVRQWHWN.Q
1 RRYHY] HSRUEDJJ\ FRMLQ) Z L@EHSHP WG



&RCAHW IHWIRY: 1OMIDOG6SUQ] & ROFHIV

. YRV

%DANVOAN QRAVDD/

%DANEHDV

© KAMGQ VOHYHGR | RGIMBIVKLLW

7IHRUERZ WHR D) FRBUSDWL) (R SRS PXAMUHRUP XMEFDOMY

YDAN\RANY

%N GIVKRY RWIV\KRHY

+ DUGHHB/AR EHFRP EHGDQGRAAR WHH H/DQG QRABMERNY \R \WHVAKROUGRMHD@HTH

LY
2S90R)  $ EOANWNIWNIHOQIW RURYHI Z WD Z KMERVHRAZ HDMJ

290K $ GIHMKDNY/Z KIMRQRS DQGEDAN RQERNP

2SIR)  $ QDIEDANGHW Z KMM\Z HDAURSINRIDD

' UAMHVDQGWNIWP D BHQRKLIKHUKDY  LGRKHVIERYHWHNGHH 1 RVGHYHBIWW \BQN RSV KDSMRSV
RUVSD) KHAAKESV DUH DEBRZ HG XQBAWZ RQZ W DZ KMM\Z HDMU * LLYP X\WAZ HOUEDIAN GIHIAKRA/RU
QHMNIQDY QRITS |GV KK KHHY RUBRRV  6QIKWKHHY DUHCFR-BEE®! * LWYP D AKRRHBXMWIH
RABTXUHG\R Z HDUEGN RUQGHWIKW + DUGHBAR EHARP BHGOQGRVR \KHH H/DGQRV

QAR \R\WHVAKRDUGRAMWHD@HTH , | \ RX DHIQGRENRQDQIWP  SBDHAKHNZ LW\ RAURKLEB
P XVE WEFKHURUDQ DGR LQVDRU

" IHWE&RCHIRUS WOWRY, QAP XLDYY

$ @KUWZ RQI RUDKBWE SUPWFH/DQG! HB @, \KRXGEHP RWERHI WG 1QIRRGUHEIU QRKRBY \RD\BHYHY
HN  DQG\KRXGEHZ RQHWHIYANHGLORUZ HORYHAHZ DMAR \WHSDOV\KRWIL GRAXANHGLO 1 RPIGIIVP D EH
\KRZ Q 7 \KUWDHSIHHIME  QRVION\RSV FIP MRBV RASRWED/P D EHZ RQDVRAMIIDP HON 6 GHHBWAKLIW
PD EHZRQU PRIW

3DV \KRW\KRX@ EHP RAMDGLQIRRGUEIU QRKRBY \RQVBHYHY HF  3DQV\KRXGEHZ RODAMWHZ DMADQG
\KRX@ EHQR \KRUMAKDQP LG \WLIK DQGQR QR HMDQMWEHBZ \WHNGHH 1 RVKRWKRWRUGQ) EDJJ\ \KRWP D EH
ZR®D 1 RE HYRUXQEHIOWP HQVP D EHYIME®! ,| DSD HJZ RXGMHWR Z HIUYRM! EDDVSIQH \KRWRUBIILQIV
WH P XWEHFRYHIGE. GRHI W) DB \KRW

-DANHVDQG\Z FDAKUW LGFOQQ) \SLUMIIANHVKRRAHYZ W \WH) DBRQ®IR P D EHZ RQGAUQ) UFHWDQGRAERRU
QMR RUZ DP W BXVWP XWEHI UHHR GIRVDQGP HADJHY Z W \KHIRTBZ LQ) H AHBIRYY \P DVSRWWWWP IRV
HJ ) DBRQ/ 6SXY DQG\P DOEDGQP HRIRY HJ \WH5 DBK/ DXUHDS SR DUHOFA-BEE®! SIRVIGGWH DU
DM XCDQG GR GRAP DNHLCESSURSUDMDIDMRQY $ @NDANHVDQG \Z HDAKLUNP XWAEH\RIG FRBUHG DQGP D KDYHQR
SDAMLQVRIGMALRAQ) RYHM] HS ®IRVR DQ NIQG

) RRE HIUMKRXTE EHDXBWF LQDMH QR\DQEY RSH\RHG RUSDIRP \KRHY + DVDQG\KQAHDP D EHCSSURSUDML
\WHVVGHOVZ L@EHLIQWH\XQ + DAXMBYMKRXGS | RTZ. WH\CP HIX.GHIGH/D/CERYH

6HP L) RP DO YHONV' LHNV&RCH

7 KHHDB\SHALLE \HP L1 RUP DOGUHW/ BT HQVI RAVGHADCHYHQIV LFOQQ) SHIRAF | LGHOWFRFHW QR DQGWH

HIGR \ HOUPHIP RQHY \IKFK DVFRP P HFHP HQNDQG JUDGXDIRY
7KHVHP LI RP DOGHWFRGHIRA RXQ) P HRLVDVIRTBRZ V GHAVADANY QR MDQVRUSDAKHG SRANHAEDON DGRV AKLWAA

GHVRANV GHWKRHY '\ H EBDRKHSG KRURUKDV DUHRABHP IWHG + DLUMKRX @ EHWIP P HG DG WWVBG CESURSUDIMD

7 KHVHP LI RWP DOAHWARGHI RUWH\ RXQ @AH/LVDVIRBZ V P RGAWABLI W \WNIWRUGHMHY (R \KRWMAKDQ\WHXQLRP
VALW EDUHP LGV DHQRAIFR-BNE® @AH/P D QRAZ HOUMAESBW VDI KHMARES RMIN WSV * WINKRXGZ HOUGIHAN
VKRV $ GRXIK GIAAMNDQAY RSHWHGCGHWKRY PD BEHZR®Q 1T5 IGSVRP <™ WAEESHG \KRHY/DHQRABH P \WHG

1 RG HEEBIKKHGKOWU



6 \MGHONXOMIH

&OWRRP &HBEWDARY/

, QDQH I RYWR | RAMILGFOMYLW * WD HOWGRVGRWHBEIDMKRIAD V 2 QWHRMHUKDG D/
FOMAMV Z HVFHPHBEIDARQ/R \WRHWLQIVZ HKDYHLQFRP P RQDVDQHAHMICZ D R SOMASDIGY 1Q
@MQ) WH* RRG/ UH™ 7R\WDWIG HIFK J UDGH GYHOBMQ/\SHADOFHBEDARQY AHAMHG DURXQG \WHU
PXUFXOP 7 KHWERKHY Z LOSDQ\WHHYHZ W DSSURYDO URP \FKRROBDGHIKLS DvZ HOD/ARRADM
Z W FOWRRP SDHQVZ KR Z L@KHS H HAXAMWRHPHBEIDNRQVLQ DQLQMIMR DGR EH® Z D

YUNGD. V

6WEHONVP D EUQ) \GHADCHIEGIWDVRQWHURLWED \RWHUKRP HIRRP  LFOAQ) RGHIRUHYHY
\KXGHQWV7 KH\WMORKHUZ L@SMQZ KHGXUQ) \WHE) W2 RXGSEHP RANKABEBIVR\KDUHWHP Z AW \KHFDW
1 VAKRROLY QRAQVHWRQ ROWHYGHOAY CRXDCELLWED. WH SDUHQWKRXG FRRADMD @ Z W\KH
\WOFKHULQ Z KLFK \WHUPKL@B Z LU LQWHDV 30UQNVP D 12 7 BUQ) | RRG\R\KDHDMX R \R LQD
VHOH KRWDP LQ SDW \XFK DvS] ] DRUFDMIQ)  6WGHQVZ W \SHADO RRGOWMLIH/P D BUQ) QD
ER R OOBU\ | UHWHDAMKDADHGRD SHINKTE®! RAHWIFKHAR NH-5 | RAKHMGHOARQWRHA VIO

Z KIFK AW WDNVEHQ) VHYHEER QR HAKRHUGHTY UBAXURANRYY 6\WWGEHOVP D QRABUQ) LQJILWRU
SOW I DYRY

$\WOUF) IHG' D $FOGHP IF) IHG' D &KDUDAMU' LAW8S' D * UDWHOUM' D $ \WHP EQHY
+ RAH( YHOV

, QDQH I RYWR | RAMIFRP P XQUV \KHI DFX®V KRUVVAYHDCFXOMUDCTRRY MY GAUQ) WWHVAKRROED
\KURXI KRXVAWH\ HDUWDAFHBEUDM DG HKDGFHWHP WRQ YIMRQDQGFXUIFXOP 7 KHHDPAYMAY/ DU
P HDQARUMH MGV DQGWHUMMIFKHY DQG GR QRADIBRZ. | RUSCUHQVGHRBIRLY ) URP WP H\R WP H
SIHQVP D EHDANHG\R KHS RU DG HRUYROQMUDAERWRQVR \WHHHYHON

) IHB7USV

( DK JUDGHOYHOMP R \MKHYLQFRR BCDIRQZ LW \FKRROBDGHIKLS DUDQIH/RHI LHBWS D\ HOUIRJ
HORK JUDGH\KDAQVRP HZ D HIKDQRHVRUFRP STP HQVDQDUDR WXG. LQWDN HIUVAFXUWEXOP  $ \P DD
QP EHJR SIHONZ L@EHDNHGWR YROQMMRKHS Z W WHP RQWRUQ) R VVG-OVRQWHAD R \KH
HYHQV, | \RHGFDARQR \KHI LHTS\UES LVDOR RSHOWRWHSYXECE WD D) SO D \KRZ. XS DARH
\[P HWP HD\KHFDWDQGSD. WHHQRDGFHI HHVRE\BIDRY” Z W WWHUVKGHARKHZ MVH R SDBHQWV
YROQMYADGAMRGHGE. WHVAKRROP D DIWG DQG DM 3DBHWROQAHYP D QRAICHIQWHSURNGHS
\AKRROWDQSRUBIRY - 6HHVAKRROMIQ.SRMBANRQ JXGHIGHY | RUIXUWHULG R

BWG-N& OEV

&OEVDHP HIQAR ILYHVYGHOMWHRSSR QW \R HOR. | XWHMMGE DQGSUIRFHR DILGHRUFRP P RQ
DVKDAHYHAR EXEFRP P XQW | RAAMOIH R GDNIQ) DIGHAI WHRXO 6\WGEHINZ KR Z QAR VRO
DSOWX@UFOE P XWWRIBZ \WH U MDARQ SURFHW Z KLFK LV LIWARP HILIWYAHYHG DQGSD \KH
GMIDAGIHH 3DWASDIR)LYDSUMBIHWDNP D EHUYRNHGL \WHYGHAERY QRVRTBZ \KHEWG-QV
&RHR &RBFEW

/ [EWDU
6\WGHINVZ LOKDYHWHRSSRUMQW \R YMVWKHVAKRROTEUIY  Z W \WHUFDWRQDUHIXQUEDLY  6\MGHOV
P D FKHNRVRHERRN DADWP H 7 KHIRTRZ 1Q) IXLGHIGHY SHYRIQWR FKHANHG RAVERRNY

7ZRZ HNGDQSHIRG

1 RILGHI RUDMERRW

( P DOHIVRWHFDWURRP WERKHUOMY DDWHGHINZ W RHBHERRW

5 HEORHP HQWHHZ LOEHIMWXHG I ROWHFRWAR. GERRNV XQBW SCUHQAZ DOV | 1.QG DQG U-SOFH



W Wk LDEH+ RHG\ WP

7 KHIQMMRQR WH-+ RXAVHB\ VWP VAR REXVRQWHWEQUMRIO HWR WH \WDQG \W* UDEHDY
\IMGHOVEHRP HODEHYR \WH/ RZ HJ6 FKRRODQG SUHSDUHVR HOMAHS SSHUBFKRRO 7 KLYV DSURIUP
\KDAY/P HDQWR EXQB | UHBKLS DQG DRLGHRMY LOFRP P XQW Z KUGBIDAKH\LP HWP HIXGHVVG-OMR
GDNOKIAWR H FHIBFHIQFRP SHIMRY LOMSHIRIDOARP P XQFDARY DG SHYRDOAKDUIRMU 2 XUKRAH
WP HFRXUIHYI UHQBKLS WP Z RN DQGODAHIKLS 7 KHIHZ L@EHDZ HND + RAHO HAMY GAUKY
WH/ \ AP SHIRG 7 KIVWP HZ LOEHXVHEWR EXB\VAKRROPXOXUH DG FRP P XQW STIQXSARP Q) HYHQN
LFOQAQ) FRP P XQW \HYIFHIGDY  Z RINRQWHP RIR QVAXWKRXAHKIMRY DOGRXOMUH BV SRQNV
R URP WHSUHYIRXVZ HH\V TP RY) RKHAMLQIV

6\WGHRVZ LOEHLQGAME LQR WHUGHWLI QDM KRAH/ DAWHE KRRIQ) &HIP RQ. RQWHI LR | LEDOED)
R VFKRRO

W DG W * LDGH, QAP XD

* DV HOW) RUAY: HIKW, QREP XUDOSURIUP LVGHIGHGZ W\ R YHY LQMAMRDOIRDY 7 KHI LKV
JROOVWDN UDA HIW) RSV HIKWZ DOMVR FUDMDQRSSRWQW R RP KTEWR H FHIBEFHLQWH
SOVR RHVACUIRAMNMDNDQRID BHWIMGLOARP SHIMRQDQGRHIVCEMNV \RZ RINRQDWP : HVHN
\R FU-DAMDQHMURGP HZ KHIHWMGHOVFDQH SHIHIAHZ LGQQ) DIGEQ) Z KIBIFRP LQJ \R\VHHWKH
FRUMAIQGKXP EGIURGROHWDAERK BIXWH © HVHHN R FUDMDQHMURP HWZ KHHWHLQAIGOOAD
FRP H\R [ LQGWHUSDFHRQDWIP  Z KHHWHQHB/R LOMSHYRDORP P XQFDMRQDQGLQAYIGOCH I RW
P HHAQWHEHDAWXCRUAAHIER R \WHSHUHAVEDWRUH FHIBVED \WDAYFRP SBIMGLOWHIRDCRUZ LQ

2 XUVHRRQEL JRDOVWR VKSSRWRXUXSSHMKRRODKBUWE SIRIUP B\ LOANRGHAQ) WH* WDV HOW
\MGHOMVR DXBUFRVLQDP XFK P RIHFRQARTG | UWHIBEY DQGSHHUEDHEHMURP HAE RCFKHVZ L@
DSSURDFK SUIRIEH DQG FRP SHIMRQZ W * WD HOWLQRQNR IDCDMBUE SKIARRSK\  Z W DP DNIUIRD
EHQ) WHP DXMY R 1 XQEP HQBCDQGEDUF \WWQ@YR HIFK RITHBMGVSRW  HZ DQAKHLQAEP XUDCSURI P
\REHERK D\RXUHR FRP SHIMR) BXVIORRHR IXQDGNR : HZ L@EHSD Q) | UHXGDIDQWVUHIG

DQGKRXVHDI DQXMKRAH 7 KHHZ LOGRAEHDQ WDYHIQ) DQGRXAUMNGHOVZ LO@SIIPWFHDQGSD JOP HY/
KHIHRQFLP SXV

6\MGHQNDKBIAN P XWEHHIILEGIVR SOMASDME. P DQBQQ) SDAQ) JUDGHDUGG-P RQMDMH FHBOV
P RIDCAKRFHVI.QWHFDWRRP DOGGAUQ) SUTRNH

<RXQ) P HODQGZRP H

$ AMRIK \WHS FOEP\ GRAVVGRQRUNRALDCHYHRV \WHHHYHQIW\KRX@ QRAEH YL HGD/WHSURP RIRQR
URP DQIF UHDMRQKLSVEHE HHORXU\ RXQ P HQOQG\ RXQ) Z RP HD 7KH$ FOGP\ BHIHYH/KDN RXQ) P HD
DQGZ RP HQWKRXGEHI UHBY © HHIARXUIH\WHUMRADT LQ) \RIHKMHUDQG\WHGHYHBSP HQAR KHIOK
UHDMRQKLSVIP RY \M-P 5 RP DQUF UHDRQKLSV RQWHRMHUKDQG FOQVENHXS DQHIRP RXVIP RXQMAR
WHFRQARMHWVR \ RXQ) SHRSB! 7 KLY IEVR SR FDQEH D AUHRAWAKDIBQIHWR | RPAMQ) \WHU
FROARMHWRQGDQQ DIGWIANG) 7KIVIVZ K\ WHS FDGP\  SUREIWLRRW ONHKRWQ) KDY/
NWQ DQGRNHURHWRIP VR URP DQIF EHKDYLIRUDP RY WMGHOVZ KLBIRQFTP SXVDQG DD

$FOGP\ UHDMGHHV

* XIGHIOHYIRUD@B ADGHP \ 6 RADCH RAYIWHY

BWGEHONVRYD RIXHIV Z LQEHDIRZ HE\R DWIG VKRR XGRNRQY XQBWRKHZ VH\SHAL LHG SURR
\WHHHAS @AKRRO XGRANRQYZ LOEHFBRHS 1 RLQDQGRAWSUYIGIHY ( QRDGRH/DQGH IWZ L@EH
P RQWRUHG



' UAWFRGH U XOWRQY | RUHIFK | XQRNRQ Z LAEH RAGCHE SUR AR WHI XGRMRQDQG Z L@EHHI RIAHG

9 XODU RAVAHH RUSIR DCHOQI X HZ LORAEHVRBLDAG 5 RSHRWCEHKDNRUZ L@EHH SHAMG
$ QDEOWOHWDAMGZ W HDXOOWSW ' - FKCSHRHY \MFKHY HN
$ @HIBZ WG-ONZ LOEHWDMGZ W AGHRMRILIKWY  IRKIKKRMQ) RUBX®LQ)
$ @DAWEHVZ LOEHUASHRAKCR \WH | CRLOW DG \WHIURXQBY

$ GRAROXNVHRULQN] LFDIRQ \RECHR GXJ X\WH GIDCRULAPIDBO DGZ SRV DHSURKIBEWS

$ @B-KDYIRDORADOI XGHIHY RABGHGLQWH-+ DQEERRN Z L@EHHQ RIAHG DY/ CESIFCE®!
&KCSHRWVWORKHYP D \BNHORMRQAKH. MGIHQHHADY R HQ RIFHWHHIXGHIGH XS \ROQG
LFOGQ) WP RYDOR DVYGHVURP \WHHYHOAB DUHQVZ L@EHQRILHGLL VOGNV GHRHGHY RUHVRMG
| RUYLRDMRQ/

0 DARIGANDMDVKRROVSRQR HG\RADCHHIWDQ WX AVASIEY \DJRIRQ/ DNVAKRRO
&RP P XQW 6HUVFH

7KHS FOGP\ Z LOSRQRUYROQIY LQYRYHP HQAQDQP EHIR R FIP SXVARP P XQW \HYIFH
CRLMMAURXI KRAMH\ HOU 7 KHVAKRRCY, LR | HUDQRUIHQBIRQ! RUFRP P XQW VHYLFHQHDUWH

EHILQQQ) R \WH\ HOUI RUDIDAYGHIVZ KR P LIKVZ DQAR SOMASDAM 3DUHQVDQG | DRXOV DHZ HBRP H\R
SOMASDM

( [ WD &XULFX@US PRV

* HEHIHYHWDAXMGHON DUHKTSSIHUDQG P RIHVKAFHW XCDAWHS FDG-P\ L \WH DHIQRYHGLQRHRU
P RIHR RXUH WD FXULEX@UCARYNAY 7 KHPUDAYHDQG RUSK MFDCRA@VELRYIGHGE. \KAK SOMASDARD
SURP RM/DZ HDEDDGRHG M H ( [ WD FXUIFX@USDMA SDNRQ DOR EXLABAMP Z RIN DG VAKRROSLLIW

[P RQY) WHFRP P XQW R GDUHY 6WEDZ HUHFRIQ] HWDAXMGHONP XWYKRZ D\SHADOFRP P MY HQWV
HSHADD | RUDKBWY LQDWIAQ) HYHQIV SIIRNAHYJ TP H/OQGD0R FRP SBUGY KRP HZ RIN 1 RHKHDW
\RP HR' RXUP RWIFFRP SDVKHS WMGHOV DARXUNAKRRY KDYH SUR FWHG\KDARH GVASICHI DAHIHG | URP
SOMASDIRY LOWLP VR \IP HP DRI HP HNDQG SHYRQDOKTELW  KDVJUHD® KHSHGWHUDFDGHP LF
JURZ\K 7 KHHLYDWDQIIHR \KSHYLMHG CRMMMAARVHBRVURP  DNMVAKRROFOEY 0 DB/ &KHW
7RAGIP HQV DQGLOQMP XD : HHIFRADI HWH SOUHV\R Z RN FERHD Z L\ WH\MORKHY DQG

DEP LOVRDIRQLQVXSSRM \KSHLE H WD FXUIEXTUR [ HIQIVI RURXU RXQ) SHRS®!

3DUAASDARD

3DMALSDARQLQVAKRRCH \WIFXUEX@UCRAYMEY ERK DB DG GRQ DMBUE LVDSUYIGIHDIEQRAD

UL KWE\WGHOVFDQ EHVKSHIGGI WP H WEFXUIFX@UDRRYMEY | RUDFDGHP LE RUBHKDYLRUIDCUHDRQV/DATQ
WP HE. GAMRQR WHARIFK \WHDMBUF GUHRARU RWHVAKRRCDE LQVDIRQ

A HV

$ PRYIMYAYZ LOUTXLHDI HHI RVKSSTHY UHQAMS YHMHY DG HISP HAEKHANY DUHVR EHP DCHRXVWR \KH
VFAKRRODQGGQRADQ. SDMFX@UFRIFK. $ @H WD PXUIEXOQUSURIUP VDARHS FDGHP\ DUHUATXUHG\R EH
VHD \XSSRWY WURKIK LGFRP HIURP | HVDQG\N FUAW 7 KHSUP DY DFDG-P IF EXGIHAR \WHVAKRRQLY
QRAZEGIR P DI HKAK FRW 7 KH$ FDGP\ P DQIBIQVDQR | LF.DCH WERXUWIFX@U! HHVAKHEX®! VAV
DD DG FROMA® \WURKIKRAWKH* BDM HOWHE RN 7 KHIHHI RUDQH WDRXULEX@UDRRYW
P XWEHSDLG SURUMR WHWMGHIMRQQ) WHWEP RUDPAYIW HYHQ I RUSLDPARH 7 KHVAKRROLYCRW
DEGIVRFDU. EDDQRHVI RUIHA/RUP DQDIHSD, P HOAS@QVE\ SDUHQN 7 KHVAKRROKRZ HYHU GRAVENH
DRHAWDLUGDVDIRP R SD. P HONRUIHV



$ \WOURY
$ \WOWFV/SD DQLP SRMQNRBILQWHA HR  DVAKRROGH VR WHULGKHHOAIREL AW DOG\WHARP P XQD0
\SUMKDATFFRP SDQHAKHEP |, VVLP SRAMUQAR UHFRIQ] HDQG W DU DMBWE DFKLHYHP HQAQLWSK\ MDD
FRP SRHOAVDQG HYHDP RUHLP SRUIDAR GHYHES WHLQM UDNRQR WHSHIRQ ERG LOMIBRVZ LD DQG
HP RIRQ \WURXIK \SRWV7 KHIHDUHP DQ YW/ GYHBSHG\WURKIK DXBWRY \HD GVASICH \RICDUMW
SHYHYHDGAH DQGRHZ HSDWFX@W® 0P |RUMKHIQMDARQR \WHERG Z W \KHI DPXGVR WH
\RXOWHLQM UDNRQ EHE HH SHYRQVHIPMGLQWH\RIEUMW R DWEP  DQG\WHLQM IDIRQJIOGHGE
\WH\VAKRRCFRP P XQUV SXAXQ) WHD \RI HKHR VKSSRWAV VYGHW DQG LW RRG P HIQWHCQRE®
HG-DYRUR DKBUE ARP SHIMRD 7 KHS FDE-P\ \XSSRW\KHUHIHZ DODQG UAXRUDIRQR  DRMOWEY
CFFREQ) W IWGREGISXUERHDVDIXQEP HQBDSHWR WHVAKRROFRP P XQW

7KH$ FOGP\ LVFRP P IWG\R R GHICQ) DMBWF/Z MAQWHP MIRQR \WHVAKRRODQG SUYHQIY) \WH
HP HJHJAHR D3VHFRQGRX @MU DVIVR\MOVHHODARKHNAKRRY $ VWKHS FOGP\  DNBUEVGRVQRW
H LMAD/DQLMDIQGR  IWRZ Q EXVWD/DQREGIHOMSUIMAWDADXAMMKHS FOGP\ P IWRQR GHYHBELQY
\XGHQWVLQFKDIRMUDQG Z NGRP

( QILELDN 5 HIXWUHP HQW

7R EHHIILE®!| RUDKMBUF CRYL\NAY/DAT KHS FOG-P\  WHWMGHOAP XWWP DQEQSDMQ) JUIGH/ QDD
\XEMPVDQGP XWHKDYHAASD) HEJRRGEHKDYIRU, | DMMGHAI RXQG\R EHIDAQY KHRMKHZ LOEH
QRIVLHG DG SXVRQSUREDIRQ DG Z LOR BRI HJEHIEGIWR ST LQFRP SHMYHJIDP HY | \WHMGHONERY/
QRATFKLYHDSDWMQ) \FRIMDAKHHIGR DTXOWMJ KHRIVKHP D BEHVKGHIGHG I URP DIDNHS FOGP\
\SRWFRP SHIMRQ/| RUWHI LLWKDD R \WHI RTRZ L) TXOWAL DAZ KLFK SRQAKH DMWY HDI LELQW Z LOEH
UMtz HSDIDQ

$ GAREDD HJLEON | RISDMASDIRQLOP DY \FKRROUHDMAG DR/ LY IRHGHGE. WBMQY. DG
XOVR WH7H D/&KDWMUB FKRRCS WRADIRY DWEAMZ LGHDARADMRQRYHYHHQ) FRP SHMRQEHE HHD
FKOWMVAKRRY DvZ HOD/WHS QLYHYW , QMYAKRIWIFE / HIXH \KHWIAMZ LGHSXEQF \FKRRCDKBNF
DARADIRY $ GAWRIDOQ RP DARQUAIDAEQ) H WERXWIFXQUDRYMY FOEV DOGRIDY] DIRQ/P D EH
RABGHGIURP WHS WIMBQM HIGP DX

3GDHCRM 6SRQRYR WMGHWFOEV DG SHIR P LQJ JURKSV\KAK DAWHEDQG AKRLU GUODOG DXGUFE
WP VP D HABEQK WIQEB/R  EHOYIRUE LGFOXQQ) FRQHNXHEFHVI RUP NEHKDYIRUE \WDADUH IR AL
\KDQWRVHI ROVMGHOVIQIHHID, | DYIRDARQR RJIDQ] DARQUXBVLYDOR DYIRDMRQR \FKRROXGV \KH
FROHDXHIFHASHALLHGE. \WHEWCHRRGHR &RGANRUE. GRDOSRIR. Z LODSSO [QDEAWRQWR D)
FROHDHIHASHALLHGE. WHRUDQ] DIRQ



GreatHearts

" RRDMWR\ RXU* UHDM HDUNVS$ FDGHP \ DQG 6 XSSRUMRXU) CRXOV DQG 3 WIRIWEP V

&RP P XQW , QYHWR HOADOGD* UHDW HDUW/( GXFDWR)

© KDNVWHERP P XQW , QYRR HOAWFDP SDLIQ!

* UDM HDWLVFRP P IMKG\R B/ RUP 1Q) WVGHOVLQR BDGHYZ KR DHSUEIWHGIRMWH  WRHQMY : H
RWLVE \WRKLQ \WHWNQYQHHAOY |RIVKFFAN \WHELON R LQCRYDMWURXI K FUDAWY \KHCELOWN R
FRP P XQFDMFBO® \KHCELOWV \R 0SSO FUMFDDKRXIKVWKURXI K DIDOMY DG TXHRAQ) \WHZ R &5
DURXQGXV DOG\WURXIK EXLERQY YLLWYH DQG FKOLIPAULQ REHAR G-P ROMDMHMFDOMGIP HONDQG
LQMUW 7 KHXQTXH* WDV HOWHSFDMRIDCP RGHOLYP DEHSRWEGBIE. \WHDQQOCRRP P XQW

, QMR HQNAP S0JQ

& KDWNAKRRY DUHI XQGHG AL HIH® \WDQAMURWNVAKRRY 7 KH&RP P XQW , QrHAY HOVLP SLQZ D/
FUDMG\R KHS RANAKRRY FRYHWHJ 08 BAE HHDZ KDAZ HGHHG\R GHIYHUD\RS WUHGFDMRQDQGZ KDV
Z HUHFHYHWURXIK SXETF | XQAQ)

<RXUSRP P XQW , Q/HWF HQMILLVKHBVXVSD U DB DG UWABIQRXUH FHIBONIQG GHAFDMGI DRXOV \R
\KD/Z HFDQ ARQIMH\R SURYLGHWHI X@ WDV HDWHBFDMRDCP RGHOR RAUMNGHOV

: HDINHIKKI P LO R FRQUEXM\R KHS FRYHWHJ 05 BRE HHDZ KDAZ HGHHG | RURKUXQTXHOADGP LF
P RGHODGZ KDAZ HUHHYHIURP SXETF | XQAQ)

© HUFRIQ] HHYHY 1 TP LO LQRXUFRP P XQW KDVXQTXHALRXP WG ( YHU 1DP LOVSDUAASDARY DV
DQ GYHOLYDSSUHADMG DQG YWMBOR KSSRUAQ) WHWDRKHYDQG HEXFDARQDOSUR IMH/R - RXU
DFDGP \



6LICDMUH3 DIH

7 KDON\ RX | RAMIN.GQ) WHWP HVR -DGWHS FDG-P\ ) DPLO + DQEERRN , | \ RXKDYHDQ TXHIRQ/RU

FRP P HQIVIERX\VWKLY + DQGERRN. SODHFRQEPAMWHVAKRROR | LFH 3GDHWLI QDG WMWY 6LI DM

SDIHWWHIURQAR | LFH

: HXQGHWBQGDQG DIWHWR CEGHE \WHXGV JXGHIGHY DG SURAHEXUWVRAEHGLQWHS FDGP\

3DHQVELIQDMH

30BQVELIDMH

6\MGHIV6LICDMH

6\MGHIV6LICDMH

6\MGHIVELICDMH

6\WE-QV6LIQDMH

Il P RIHWDQRHS FOGP\ MGHARI P LO



) DFXQV DQG6MR | ( O D06 HHHAH

7R\SHIN\R D) RHDARH\VAKRRO SDH FDDKHVAKRRCDV DG ORI ROKHH \WMRQR
\WHSDWV\ RX DUHZ DQIY \R UHRK

3GDHUP RYHWLYSDIH DOGNH-S IWGHI RAUSKRHI RUH HIHIFHZ KHFDEQ) \WH\AKRRO

1$0 ( ( 0 DICB GAHW

| HDGHUKLS

$ QH. DRBHQYRXWKN\R + HXE DAMJ DOCHERXVKNRY JUDKHIWWIWKRRYRL)
$ P DQEDO HIQ/ $ WA HDGP DAL [P DOCDP HID# JUDKM-OWWWAKRRYRU
0 DIMD&RRN ' HIQR 7HIRKHY P DINDFRRV JUDKMDWWWKRRYRU
(QCEHK: H\H ' HIQR 6WGNV HI) CEHN Z HNH# JUDM-DIWAAKRRYRU

0 IAHBI( VIXYHD' HIQR $ OGP LRV &7& P IBKHBIHIXYHZ JUWDKRHIIWMWAKRRY R

$ P IOVWDIRD

/ DD\NQIHU" WHARUR 2 SHDIRY/ DDWMQIH# JUDMTDIWWKRRVYRJ)
+RO: HHH ' IUR $ OGP\ * IMQ KR Z HH JUDK-DWWKRRYRL
63 OMM-OARIW
$XGH 3HMJ 6SHAD] G&RRARU DXGH SHM3 JUDKHDWWAKRRY R
- UMMH: HEEHU GRRGSHEQ,QV - NIMIHZ HEEHS JWDRHIWWMWAKRRYRU
$QAD: IPEHM 0 DN,QV $WN&7& DIADZ P EH® # JUDK-DWIWKRRYRL
60UD* XQUHY ' \ B LD6SHADDMV \ODIXQCHY JUDKHDWIWAKRRY R
60D: RRARPH (// &RRAMRU \ODZ RRARP Ht JUDK-DMWKRRY R
([ WD &XUIEXDU

RB % QP $WHIHEC ' U SIRIUP VI RAMHIKW JUDKDIWEY R
3 HMPEH2 W

0 XX + [P LARQ 3UMG-QWV SR JUDRHWMWKRRVYRU
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[ WHD 2 1THQHY
7 KHIR®Z 1 BKDYLIRY/ DUH SURKLIE WS DATIOVAKRRCDG VAKRROUHDWMG CRRNVHY

9 LRDIY GHNVDGIURRP 1Q) WIQELB/D/ARP P XQFDMGLOWH-+ DOEERRN 6HH3' UAWDQG
* RRP LY~ SDIHY

/ ALY

&KHZ QY IXP RQFIP SXV

, QRER AR

&KHDIQY RUFRS, LQJ \WHZ RINR DQRAHU

' P DILQ) RUYDQEDD LQJ SRSHW RZ GHGE. RKHY

' HOAQ) RUEP DILQ) VAKRROBURSHW LFOGQ) W \ERRW GANHY | XUQWMUH DOGRMHU
HIXSP HOAZ MY WD DVRUB. RKHUP HDQV

) DAQ) \RARP SO Z W GUHRAIYH/ILYHRE, \AKRRCBHYIRQGHD

) DU\ LQJ UHFRBY SOV RURKHIVAKRROUHIMG GRXP HOV

) LIKWY RUVAX 1 QY

) RIAQ) DRLQAYIGDOR CRFAMURIK \WHXHR | RIFHRAKUDAR | RFH

* [P EQQ)

+01Q) 6HE) BHFRP IWRP +0LQ ~ SH

,P SURSH® GVKDUILQ) DI LWHH WIXMKHU

(QDILQ) QDY P NEKDARMDALYHNAKRROR | LALDY UHDREEG FDAVHVR EHDHH WDKK
FRIGANZ LOKEXERND GMXSAHVAKRROSIRIP RGAM YLRBFH

( QDI LOFRIGAMDNRQANAANH XOOKDDAP HIWRUH XDTEX\H Z KHKHWHFRQGAENY
B ZRG JHUH RUDQ RMHIVH XDOFRQGAMGFOGQ) BHNXHWVI ROVH XOO0 DRYAURMS
\RZ DG DCRAHMYGHARUD' MMPWP SBR HH 6HH2) BHERP TURP ' [VAUP LCDINRY + DUDAP HQWV
DQG5 HEIDARY SO

( QDI LOQAMXSIYHIRNRQ/RUGHP RQMDIRQNKDNXEERMD GMXSWRUP DALIDID
LQMIHHZ WK VAKRRCCARY LAY/

( QDI LOKDDAP HQWP RYDAGE WIFH FREBU WHJLRQ (DARIDCRWILQ GMHEMN RUDJHDWG
QUAMG\RZ DB DERMHMMCHYRIVAKRRCHP SRR HH 6HH3) BHERP TURP ' MAUP LODRYD

+ DUDAP HQAMDQGS HBIIDARY SDIH

( QDL LQLDSSURSUDM YHIEDD SK\ MFDD RAVH XDOFRQIBFVALHAMG\RZ DU DCRAHMXGHARU
D\FKRROHP SR HH

( QDL LQWUHMIQ B-HKDYIRMZ DG DRKHMXG-QARMNAKRROH SR FHHRQRURT VAKRRO
SURSHW

E_PQ]%\L(SI]_IIQYHIEEIRJZUW@I-[ FKDQ HAKDAKU-DAQ\KH\D HIV R DORKMHMXGHADVAKRRO
RUVAKRROBURSHW

, CESURSUDMRULQEHHW SRKUHR DVVGHAWSUYDMERG. SDW

/ HDAQ) \AKRRQJ URXQB/ RMAKRROVGRQRUHG HYHQIVZ LKRXVGHP MRD

0 DNQJ | DOHCFRADMRQ/RUKRD H/UHIDEQ) \AKRROD HV

3RWHAIQ) DAHDXOUMBEKRHRURKHMBARP P XQFDIRQY GHYLFH DAVAKRROGAUQ) \WHVAKRRO
@

$ BXMQ) DSIAAUSIROGX] JIYIQ) DSIHAUSIROGX] R DCRAHMMGHANRUSRIWHMQ) RU
EHQ) XQGHMHLQ OHFHR DRAHUSHIRIV SIFUSIRQ GXI RQVAKRROBURSHW RUDAD
\FKRROUHIDAG HYHQWV

3RWHAQ) DWQIXQ

3RWHXIQ) TP P XQURQ

3RWHXIQ) DRDUIXQRIB6IXQ

3RWAMQ LT RIWR D) NQG WP RRHRUMMNERP EV RUDQ. RKHUS, LRMAKQE GHYLFH
3RWHQ P CFHRUS-SSHASD



3RWHMQ) SRURIWDSKLE P DALDD
3RWAMQ) ROHIQ) D* GRN DINH Z HBRQ

3RWHQ) RIVHIQ) GRN DINHGXIVRULAP VDR SMG\R EHSDAHGR| D/GXIVRU
FROMEDQG

3RWAMQ) ROIQ) \HH3/RUSIHH/R P DUMDDLQ G KD DXVCEBI P RXQIV

3RWHIQ) RUXMQ) DOHUSRQAJ RURKHWDQDQDSSUIRYHE X\H

3RWAMQ RXMQ) D) DWFOVQRAIHHDD FRMGHIG\R EHZ HISRQY LFOAQ) VAKRRO
\KXSSIHY Z KHQWWH-+ HDGP DAMURUGAWI QHHGAMP LR AKDND QI HUH LV

3RWHAQ) RUXMQ) P DRKH/RUDQIKWU

3RWHAIQ) SXEDKHSRUHBRARQE P DALIDOXDAY GALIGHE\R SURP RMRUHFRXUIHLABI 0O
EHKDYLIRURUWDNFRXG \WUHDMOVAKRRO HIV XMQ) HP DCRJ: - HE WY DINFKRROR HIFRADIH
L@ DOEHKDYLIRU ROKUDMIAQ) \FKRROO HV

3RAHMQ WP RUQ RUXMQ) \RECFFR SRGEW

3RAAMQ XMQ) JIVIQ) RIVHIYY SOUSKHDIDHDMG\R DD SURLEWG \XEWDZH

5 HXVQ) R DFRF-WAVASIHP DI HP HQARFKQTXH/DAMIQHSE! D\WDRKHURUH HDGP DR
5 HSH-DM3D YIRDWY FOIP SXYVRUFDMRRP WBEB/R BHDYRU

6HIAQ) RUSRWY HPRURIF P HADIH/AKDADHIEXMYH REVAHH \H XD RIHQAG
WUDMIQ) KDDDMQ) AP DILQ) \R DCRKMHLIVUBXIMRY RUADIDD

BWWDIR) |URP \KXGHQWV M ROWH\AKRRO

5 HSHDAMG\BLEQHN

7KURZ 1Q) REVANVWDNFDQ FDXVHERAO® LW RUSURSHW &P DIH

8 Q) \WH, QMOHNRURKHUHBRURQF FRP P XQFDARQ\R \WUDMMGHQVRUHP SR H/ RU
FDAHQMXSWRQVR WHHFDIRDOSURI P

9 LRI FRP SXAUXVHSRIAHY XGV RUDJUHP HFOMMLIGHGE. WHWMGHADQG RUD P HOV
VIGQGE \WHVYGHA SDUHQNVG HH? 6\WCHY/S FRHBE®IS \VH3RIA ~ SIH

%HQ) DPHPEHUR SBEILQ) \WREHFRP HDP HPEHUR MQQ) RURTAMY DERM-USHIRQ\R
VRLQ RUSBEIHR EHFRP HDP HP BHUR  DSYXEQF \VFKRRO IDMOQW \RIRIW RUIDQ) DVGHLQHS
R 7H Dv( GFDMRQ&RHT

) DOHOFPADNRQR FROGAMKD/Z RXT FRQXMMMDP LGP HOGRURUIHBQ

) RIHY R \VAKRROGRAXP HQVDVAKRRCRURKHZ M

+ WDXXQEU7H D/( GADMRIOS.RGH E

. QIHSRIARMRQ+ RADQLABIDONQIH

1 RQ7MBILYHIHRQ  \AKRROVQRIVIHGE. SRIFH

' P DILQ) RUYDQED LQ) SURSHW RZ GHGE\ RKHY

3RWAMRQR WRBQSURSHW

7 KU-DV \RMGHONRQ SHYRQGHO CHAOW

7 KU-DV \RMGHOWRQ VG

8 Q) \WH, QMOHNRURKHUHBRURF FRP P XQFDARQ/\R WU DM MGHQVRUHP SR H/ RU
FDAHQMXSWRQVR WH\FKRRCBURI P

9 IRDIY WHBEFKRRIVP HAFDARQSRIA  6HHE$ GP LQVDANRQR 0 HAFDIRY' SOIH

6LP SBIDRDOV

YX®LQ) DGRUR EHEOLQ) LFOAQ) LQIP LADNRQE TP HADIY XMQ) HKQF RUIADD
\OW RUP DNQJ GHRIDRY \WIBRP HONMWKDWFRX TGS AMXSWRHVAKRROSUIRIUZP . RULGAM YLRBIIFH
6HH) UHERP 1URP 96X@LQ) DUG&\ EHEX®LQ * SDIH

9XJ@Y R DP RRUYHKIEBIRQFIP SXV

" HIEHIDMGAXUKRNRQRUEP SHIQ) Z WY \AKRROFRP SXMUADIBRUGHE RV

' WA SUR DQW YXQDU@QIXQIH RUREVAHHI HAMUA/ARZ DG DIRMHMNGHRUAKRRO
HP SR HH

( QDI LOFRIGAVBXQKTEBID/DIHRQ XQEHU7MB  7H D/3HDO&RAH Z KHQ\WWHFRIGAW
RAPXAWR | \AKRROBURSHMY DG QRADADVAKRROVSRQRB G ROVAKRROMDMGHYHOADQG \KH
MGHQABFHYH/GH HIFHGSIRHPAMRD  DFRXAWRUMLY | LQBAKDAKH\MGHWDYHY DIHGLO



GHIONHQVRIGPAVRU. \WHBXSHIQMGHRUGALI GHHKDVDU-DRIEGIEHIH \WD/WH
\NCHWH DI HG LQWHFRQGAW

) DOHDDWP RUFERW

, CBSURSUDM\H XDORRIGFW

,\WXL.QJ DI DOHI LUHDDWP

5 HSHDAMG | DOUHR FRP SO Z W QUHRMYHY/ILYHRE, VAKRROSHYRQGHD

6HIY JIMQ) RUGHIVHIQ) R OGRAHUSHYRQRUSRUHMQ) XMQ) RUEHQ) XQEHH
IQOHIHR P DUKXOD FROURTBG\KEWIGRH GOQIHIRXVVGX]  RUDBRARIE BHYHIIH

' DWASIEDY &RQHDHFHY P D QRACHHWOLY EHIRTBZ HELQRG-U DG SURIBAMYH QARSI
P HDXUVDHQRABTUG

$ 1 \WUVAKRROGHAMIRD

$ SSIFDMRQR RHRUPRH' WASICHO DRIHP HOW HKQTXHY QMG RQSIIH
&RINADIRQR FHDSKRH/RURKHUHBRARQE GHYLFHY

* UDGHUHANRYY| RUDFDGP LF QAVKRHAV

, QVHKRROXGHMRQ

5 HP RYDO URP \KHFDMRRP DQG RUSORHP HOAQ DCRAHUFDWMRRP

5 HAMMNRQ URDRY Ll CESTFED

6DMMD ' HMURY

2 XWR VAKRROKSHMRQI RUXS \R\MHA@ V

6 FKRRODWHWHGE DG \VAKRRODEP QMG SUREDIRD

7HP SRIDY FRQMDIRQR P VAKDABMXSNKHHEFDNRDOSURAHN

9 HEDCFRUHAIRY

- WGIY DR SUYIGIHY \WKAK DV SOMASDIRQLQH WEFXUFX@URRY LN DG HDI LMW | RU
VHHNQ) DQGKREQ) KRRIW R 1 IFHY DQGRUP HP BHYKLS LOVKRROVSRQRIHG FOEVRU
RJDQ] DARRY/

| WD, 2 1THQAV
7 KHI RGBZ LQ) BKDYRY DUH SURKLEMG DADIAKRRCDQG VAKRROUHDAG DRI

|(_PQ]£&\L(EIJ_|LQYI-UEI1]1JZUWQI-[ FKDQ HAKDAKU-DAQ\KH\D HIV R- DQRKHMXGHADVAKRRO
RUVAKRROBURSHW

) DAQ) \RFRP SO Z W QUHRYHYILYHDE VAKRROSHIRIGHD

5 HS-DMG\BLAGHN

7KURZ 1Q) REVIANVWDNFDQFDXVHERAO® LW RUSURSHW &P DIH

8 MQJ) \WH, QMOHNRURKHIHBRRQF FRP P XQFDMRQ/\R\WUDAQVYGHVRUHP SR HV RU
FDAHQMXSWNRQVR WHHEFDMR DOSURI P

) DOM\ LQ) BFRB/ SDRHY RURKHINAKRROUHDMMG GRXP HQV

3RWHAQ \PRNQ) RUXMQ) \RECHR SIRGEW

3RAAMQ XMQ) JIVIQ) RIVHIY SOUSKHODIDHDMG\R DD SURLEWG \XEWDZH

5 HXVQ) R DFRF-BWAVASICHP DI HP HQARFKQTXH/DAMIQHSE! D\WDRKHURUH HDGP DAL
5 HSH-DM3D YIRDWY FIP SXYVRUFDMRRP WBEG/R BHDYRU

) RIAQ) DRLQAYIGDOR CAMKURIK \WHXHR [ RFHRAUDAR | RFH

3RWAMQ) ROHIQ GRN DINHGXIVRULMP VDMP SMGVREHSDRHGR | D/GXIVRU
FROMEDQG

3RWHARIQ) RIVHIQ) \HHB/RUSHH/R P DUMDDLQGW\KDQDXVCEGICP RXQN

3RWAMQ RUXNQ) D) DWFOVQRATHHDD FRMGHHG\R EHZ HISRQY LGFOQAQ) VAKRRO
\KSSTHY Z KHQWH+ HDGP DMURUGHLI GHHGHAP LQHAKDAD QI HUH LMV

3RWHAQ) RUXMQ) P DRKH/RUDQIKWU



%HQ) DPHPBHUR  SBEILQ) \REHRP HDP HP BHUR MQQ) ROVRIAMYY DIRAHUSHIRQ\R
VRLQ RUSBIEIHR EHRP HDP HP BHUR  DSXETF \AKRRO IDAMQW \RIRIW RUIDY DVGHIQHS
B 7H D/( GADIRQ&RHT

) DOHOARADANRQR FROGAMKD/Z RXT FRQXMMMDP \G-P HOGRURUIHBQ

) LKW

$ WDXOVEDW& P VGHP HDGRU + WWCHRQWMGHONRNGHARQ W P HP BHU

UX®LQY DGGRUA EHEO@LY LFOAQ) LQIP LADIRQE TP HFAY XMQ) HMQF RULADD
\OLY RUP INGQJ GHRIDRY \MBAP HQMKDWFRXE AVXSWHVAKRRCBURIUP: RULGAVM YLRBFH

6HH?) UHERP 1URP 9X@LQ) DIG&\ EHEX®LQ) © SIH

( QDILQ) QDY P NEKDARMDALYHNAKRROR | LFLDY UHDREEG FDVHVR EHDHH WDKK
FROGAVNZ LOKENERNT GMXSAMHVAKRROSIRIUP RGAM YLRBFH

) RIHY R \VAKRROGRXP HQVDAFAKRRCRURKHZ [\H

6HIAQ) RUSRWY HBRURIE P HADIHAKDADHIEXYH REVAHH \H XD RIHQAG
WUDMIQ) KDDDMQ) AP DILQ) \R DCRKMHLIVU-BXIIRY RUGDIDD

BWWDIQ) |URP \KXGHQWV M ROWH\AKRRO

* Q) AW

+ DUDAP HQAXQGHU7H DV( GFDARQ&RAH T E

+ 0 LQ) XQ@U7H D/( GADIRQ&RHT

( QDI LOFRIGAMDNRQANANAH XOOKDUDAP HWRUH XDTEXH Z KHKHWHFRQGAENY
B ZRG JHMH RUDQ RKMHM XDORRIGAMGFOQQ) BHNXHWVI RIVH XO0 DRYGUHAMS
\RZ DL DERKMHMMGHRUDVAKRROHP SRR HH 6HH3) UHHERP TURP ' VAU LGDARY + DUDAP HQWV
DQG5 HEIDARY SDIH

+ IDWXQEHU7H DV( GADMRDOSREH E

. QIHSRIAKRQ+ CRADQLABIDONQLH

1RQ7MB THRQY \VAKRROVQRIWIHGE SRIFH

' P DILQ) RUYDQED LQ) SRSHW RZ GHGE. RKHY

3RWHWRQR WROQSURSHW

7 KUDN+ WHGHONRQ SHYRQQHD CHOW

7 KUDN+ VGHNRQVVGHOV

8 MQ) \WH, QMIHNRURKHIHBRRQF FRP P XQFDMRQ/AR\WWUDAQVYGHVRUHP SR HV RU
FDAHQMXSWROVR WH\AKRRCBUR)ULP

9 LRI \WH6FKRRIVP HAFDIRQSRIA  6HH3$ GP IQUADNRQR 0 HAFDARY' SDJH

( QDILQ) LQKDUDAP HYWP RIYVDMGE. WIFH FRBU UHDIIRQ (DIRICRWIQ GMEMN RUDHDXG
QUAWG\RZ DG DERMHMMGHNRINAKRROHP SR HH 6HH3) UHERP 1URP ' MAUP LCDIRQ

+ DDXP HQAMOQGS HBIDARY SOUH

( QDI LQLISSURSUDM YHIEDD SK\ MFDD RUVH XDOFRQIEAALHAMG\RZ DU DERAHVGHNRU
D\FKRROHP SB HH

( QDL LOWUIDMIQ) BHDARMZ DG DERMHMMGHNRMKRROP SR HHRQRUR | \FKRRO
SURSHW

$ BXMQ) DSHAUISIROGX] JLYLQ) DSIHAUSIROGXI \R DCRAHMMGHNVRUISRWAMQ) RU
FHQ) XQEHMHLQ OHFHR DIRKHISHIRQV SUAAUSIRQ GXI RQVAKRROSURSHW RUDAD
\FKRROUHDMG HYHQWV

, CESURSUDMRULGEHHW SRKUHR DVVGHAVSUYDMERG. SDW

,P SURSH® Q\AKDJILQ DILLHH WIXMKHU

3RWAMQ) DU RUER P AKDQ RUDQ RMHUREMAAVHGIQDZ D \WDAKUHDMY/RULQ GRV
ERAO LMY R DRAHUSHIRQ

$Q QFHIRTY RUP DYEDRY H SXMRQYIRDNRQXQEHU7H D/( GADIRQ&RGH &KDBAM
$Q RIHQHOMELOBHANRYY D RU D E DX G R \WH7H D/( GADIRY
&REH QR P DWLZ KHQRUZ KHIHWHR | HOH\ENA/SOFH

$URQ

XM@Y R DP RRUYHKLFBIRQFLP SXV

&RP P MMRQR DIHRQ RIHQHOMWGXQELU7MB  7H DV3HIDORRH



& RIGPMIEDQYHIQ) WHKHIK DG\ HV R RKHY

' HIEHIDMGAXUKRNRQRUEP SHIQ) Z WY \AKRROARP SXMUADIBRUGHE RV

' WA SUR DQW YXQDU@QIXQIH RUREVAHHJIHAMUA/ARZ DG DIRMHMNGHNRUAKRRO
HP SB HH

&RP P WY RUDAIMY LODUREEHY RUWH WAYHDLL IVERHY QRAFRQWIAMDI HEQ

' HOAQ RUEP DILQ) VAKRROBURSHW LFOQQ) \M VERRW GANHY | XUQWMUH DQGRWHJ
HIXSP HOAZ WY WD MVRUB\ RKHUP HDQY

3RWAMQ) DWQIXQ

3RWHMQ) [P P XQURY

3RWHAIQ) DRDUIXQRIB6IXQ

3RWAMQ L RIWR D) NQG WP RRHRUMMNERP EV RUDQ RAHUS, URMAKQE GHYLFH
3RWHMQ) P DFHRUSHSSHASID

3RWHAIQ) SRIRIWBKLE P DAUDD

3RWAMQ) ROHIQ) D GRN DINH Z HBRQ

( QDI LOFRIGAVBXQKTEBID/DIHRQ XQEHU7MB  7H D/3HIDO&RAH Z KHQWHFRIGAW
RAFXY/R | VAKRROBURSHWY DG RADADVAKRROVSRQRHG RAVAKRROMDMGHHDQG \KH
VOGHOAHFHYH/GH HIFGSIRHPAURY — DFRXUARUMU | LQBAKDARHYGHWDVHI DIHGLQ
GHIONHQVRIGPAVRU.  \WHBXSHIQMGHRUGALI GHHKDVDU-DRIEGIEHIH \KD/WH
\XCHWHY DI HGLQWHFRQGAW

) DOHDDWP RUFERW

) HBRQ RUP LQDOP VAKIH DI CLQWAAKRROBURSHWY . DORMHUMMGHWRUNAKRROXTH

* D) AW YLRDQW

0 DN | DOHIFRXADIRY/RUKRY B/BIDEQ) \AKRROOHV

3RWHMQ) SEDKHERUHDRAYRQE P DAMUIDOKDAY GAMIQHE\R SURP RMRUHIFRAHLABIDD
EHKDYLIRURUWDNFRXG \WUHDMOVAKRROD HIV XMQ) HP DCRU: - HE WY DINFKRROR HIFRAIDIH
L@ DOEHDYLIRU ROKUHDMIAQ) \FKRROO HIV

, CESURSUDM\H XDOFRIGFN

( QDI LOQAMXSIWYHIRNRQY/RUGHP RQMDIRQNKDNXENERM GMXSARUP DALDD
LQMIHHZ LW \VFAKRROCPRYIMAY

,QGFHR Z KD

,QGRHMW SRXUH

,\WXLQJ DI DOHI LUHDDWP

0 DQUXIKWMI

0 XEU

SHYMMY HHD R1HQA/ \ERRUP RIH/ HYHD RITHQHARP P WGLODD RHVAKRRO, HU
SHYMMY HHD, RIHQHY \ERRUP R/ HYHD, RIHQAVARP P IMKGLODD RHVAKRRO HOU
SRWANIQ) VHIQ) GWIEXNY RUBHQ) XQEHMHLQ OHIHR LKDDQN

3RAAMQ) \HIY GWIBXWY RUEHQ) XQEHMHIQOHIHR DVP XDMEFROURDG

\XEWUHH
3XEQF BF GHV

5 HS-DIMG | DOUHVR FRP SO Z MW QUHANYHVILYHDE VAKRROSHIRQQHD

5 HIXUHG B MADARQDYDVH R IHIGHU

5 HEIDARQDI QWD VAKRROHP SR HHRUYROQAHUDAIQY. WP HRUSDFH

BHIY JIMQ) RUGHIVHICQ) \R DIRAHUSHYIRQRUSRIHMQ) XMQ) RUEHQ) XQEHWH
L.QOHFHR P DUMOID FRQURDG\KEWEIAH GQHRVGEX) RUDBRRIF EHHDIH
6HMG) RUDMP S \R\VHWLUHRQVAKRRCBURSHW QRADIRY

6H XOCEXVHR D\ RXQ) FKLGS RURKLABIHD

6H XOODADX@V

70JHNY) DRMHUQRYIGOO RUERAO KOP

8 \H H KIEWRQ RUSRAHMRQR DILOP LEBIDONQIH FOE RUSIRKIEAMGZ HBRQ
& RIGPEXQKTERID/DI HRQ

&UP LOCDMP SR FRP P WP XUBHURUFDSMICP XUGHUJ



&UP LDD QHIQIHKRP LAGH

9DQIDP R RUFRQGAWRQMIY FUP LQDCP IVAKIH Z LK UASHRAAR KRR CAOW/RU
SIRSHW

$ JJUDYDMGDADXOV

$ JJWDDAMGNGISSQ

$ JIUDYDMG UREEHY

$ JIUDYDMG\H XOCDADX@V

&RP P Y H \RWRQ FRHARY RUEQA\P 0O RABQQ) PRH RUDRKMUREWMANR YDOHI URP
DX LA SHYRD

, CESURSUDMRULQEHHIW SRKUHR DVVGHAWSUYDMERG. SDW

&DRMICP XUEHJ

( QDI LOEXLQY \WDNIFRXU H/DVMGHIAR FRP P LWRUDMP SR FRP P LVWXLFALGH
,GAMEY YLIRBGFHDI DOXMDVHGHAKURXIK JURXS EXTDLQ)

5 HBDUQ) ROU-DAIQ) \R UHBDHLQNP DMYL\XOCP DMIDCR DP LQRURUDMYGHQIZ KRLY
\ HIWR DIHRURTHUZ \KRXVMRH G-V FRQHQV

' DASIEDY &RQHDHIFHY P D QRACHHWOLY EHIRTBZ HELQRG-U DG SURIBAMYHAVASTDY
P HDXUVDHQRABTXUG

$Q DESOIFE®Y HYHD ' DASIEY &RQHIXHIH
2 XWR \AKRROW\GHURQ! RUILYHAMD QD V
([ SXARQ

' DWASIEY DAMRY/P D BHXVHGLQAYIGOD RUQFRP ECDIRQIRUDQ RIHQH

$SSHA[ %

6H- 08/ /<. 1* $1' &< 5B/ /<. 1* 352+ %7("

* DV HIW ) RIAXVE HIKW SUREW EXALQ) DV Z HIDDY WABIDARY DI DIQMDQ RH LQYRYHS 1Q \WH
FRP STIQNBURAHN

YX®LQ) P HIQ/ DMQI®! LIQLLFDQADPARID SDAMQR [RVE. RHRUP RUH G-V GUHAME DADGRKHU
XGHQMKDAVH SRW DQ [P EDDGFH R SRz HJ OQG LORYHY HYDILQ) 1Q Z UMWY RU YHIEDDH SURMRYQ
H SUAMRQ WURKIK HPRURQF P HIQ/ RU SK\ FDOFRQGAMKDADM LHY \WH CESTFCELAOW BT HOV
SRIGGE 6HARY EHDZ DOG\WDWV

+ DV \WH HIHAWRU Z LOKDYH WH HIHWR SK\ DD KOWPLQ) D WGV AP DILQ) D GO
SURSHW RUSTAQ) DWXGHNQ UDRIED! HIUR KOP \R WH WXGHOAY SHIRQRUR &P DIHW
\KHVOMGHOA SURSHW

V\KIAHQ® VAYHH SHYMMV DOG SHYDUYH HRRXAIK \WDMKH CRIRQ RU \KUHDAVFUDMY/ DQ
LQIP LCDIQY WUHDMIQ)  RUDEX\MYH HADMRDCHMLUREP HOWRUDMGH

0 DMIDD DG VEWNQMD QMXSW WH HEFADWRQDO SIRRHW RUWH RGH® RSHDIRQ R D
FOWMRRP RJF DA HOW) R HIKW RU

, QUQIH/RQWHUWKWR WHYIRWP DAAKRRO

YX®LQY DOR LFOGV R EHEX®LQY ZKIFK P HXQV EXDLQ) GRH WURIK WH XVH R DQ HBRARRQF
FRP P XQFDIRQ GV LGFOAQ) WURKIK WHXHR D FHIXQURURKHJWSHR \WBBKRH D FRP SXMU D
APHD HBRARQE P OO QXM HADILY \M WP HADILQ) D \RADDP HAD CESTIDIRY DY , QMOHV
Z HEVWW RUDQ RINHU, QMEHAEDHGFRP P XQFDIRQ\RRO



6H $33/ .83%/ . 7< 2) 32/ &<

7KV3RIA CSSTHWR

XL WDNRARXY RQ RULY GHDYHHG R VRKRROSURSHW ROV WHMW R D VAKRROVSRQRIHGRU
VAKRROUHDWGS CRRVWY RQRUR T VAKRRCBURSHW

XL WDNRFXAY RQ D SXETFO RUSUYDMY RZ GHG VAKRROEXV RU YHIE®! BHQ) XVHG IRU
MDQSRMNROR WYAHIWWR RUNURP VFKRROCRUDVRKRROVSRQWRIHG RVAKRROUHDMG CRRNW DG

&\ EHEX®LQ \WDARFXY R VAKRROSUIRSHW RURMWIGHR D VAKRROVSRQRHG RIVAKRROUHDMG
AW U WH R EHEXOOLQ L IQMIHFY Z W D WXYGHAW HANRBO RSSRWQWY RU L
EWDRMDD QVOSW WH RGO RSHDIRQ R D FOWRRP * WD HOW ) R HIKW RUD
VAKRROVSRQRUHG RAVAKRROUHDWG CRRMW

6H 5071 8721

* DAV HDW ) RUAA HIKW SUREIW WABIDNRQ DIDQWIWDQ SHYRY LGFOGQ) D YIRWP  Z\W@HNV RJ
DIRMHUSHYRQZ KR LQJIRRGI DWW SURMGHVIQ RP DARQFRIFHOQ) DRLCAGR EXDLY

6H- 5(3257,1* 352&(' 85(6

5HFRW R BEXO®LQ DGRJRA EHEX®LQ) \KDODWEH P DAH DV VRRQ DV SRME®! D\WWJ \WWH DEbIHG CRAVRU

NFZ GEHR \WHDBIHE CAVS HBRW \KRXG JHHIDD  BH P DAHWR \WWH 3 UCH SDORUMR DGV \WCRHD
) DOUHW P P HADMD WHBRWP D P SOU* DM HDWW) RUAXM HI KW CHAOW W LOQYHWIM Dt DQG DE3HW
\WH SIRKIB\WMG FRQGAW

$Q * UDMV HIW) RUAWH HIKW HP SBR HH Z KR \MSHRNV RJUFHYH/ GRIFH WWDAD GHARUJURYS R
VMGHOV KDV RJUPD KDH H SHIHFHS EX@LQ) DGRU A EHEX®LQ) \KDDLP P HIDAMD CRM \KH

3UCASDCRUGALIGH
$ UBRWWPD EHPDAHRIOM RULQZ UMY 7KH 3UGRSDORUGHMIGHH \KDDUWHFH D) RIDDWERW\R
ZUWD IRP  7KH 6XSHIQMEGHVRU GALIGH \KDDGYHES D ZUMWD IRP RQ ZKIFK LGAGONV R

\KSHRMG EXAOLQ) PD EHUWERWNG 7KH IRP \KDDDIBZ | RUWH OGRQ P RV\KEP DMRQR WHERWR
\KESHRMEXDLQ)

6HF ) DOH& @LP
$ VNGHOAZ KR LQMMRIIM P ONH/DIDOHFDIP  RIHY | DOH WBAMP HQV RUUH XVHY \R FRRSHDM Z L\
* DV HIW ) RIAXVE HIKW LOYFWMDIRQ WHDAQ) EXDLQ) DQGRU R BHEX®LQ) \KDDEH \KEVRAR
DESURSUDAMGVASIY DRIRY
6HF 1 RAFHWR 3 DLHQARU* XDUEDQ
7 KH3UGASDORUGHWI GH\KDTBURYIGHQRIFHR DQLGACGHYR EXOLQY) R
$ SWOARJDIXOEDDR \WHDIBIHG YIRWP RQ RUBH RUH\WWH\MLG VAKRROGD  DMUWKH CDM WH
ICAG-QAWERWS DG
$ SUHNRUIXOEDOR WHDIDIHSEX® Z MAQDUDRIEBICP RQAR WP HOMMHLGAGHW
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7 KH 3UQASDOKDDGHALP LGH Z KHKHU\KH DEBI DARQYLOWHU-BRWML SURYHD Z RXTS FRQWIAM SURKLEMG
Q\AUP LODARY DQGRU KODAP HQV DQG Ul \R SURFHHG XQAHU %R0G 3RIA 3* ;@ ) BHERP IR

' VAUP LODARY + DUDAP HADQGS HEIDIRY LOXKMIG

7 KH 3UQASDORUGHLI GHH\KDOFRQGXPADQ DESURSUDMLOYMHAM DARQ EDHE RQ\WH DIBI DARVLQWWHUBRW

DG \KDIDWWNH SURP SAHIQMIP  DRIRQ FOBXDMS R SUYHWEXDLQ) GAUQ) WHFRXWHR WHLOYHAM DIRY
LI CSSURSUDM

$ EVHOAH WXDMY FLURXP WY \KH LOYHWM DINRQ \VKRX@S EH FRP SBIAG Z QWD * DM HOW) RV
+ HIKW BAMGHW @ VIURP \WH GOM R \WH LQWWOUHSR W+ RZ HYHU \WH 3 UGA.SDORUGHLI GHH \KDIDWENH
DEAMRDONP HU GHFHXDY R FRP SBIMDWRIRXIK LW DARY

) RIZIQ) FRP SBIRQ R \WH LOHXMDIRY WH 3UGA.SDORJ GALIGHH Z LADSUWEDH D Z UMD GHAMRQ
UIDEQ \WH FRP STIQNV, | WH UAXOV R D LQYHAM DR LQAFDM WDAEX®LQ) DQGRUR EHEX®LY)
RS * WDV HDW ) R HIKW \KDDDSURP S BASRIG B\ \ENGQJ DBSURSUDM GVASTY RU
FRUMARYH DANRQ UDRITED FOBXDAG R DG \WH FRQGANQ DFFREJFH Z W \WH 6\WEHM&REHR
&RIBANV* BDM- HIW ) R HIKW P D \BNH DRIRQ EDAHG RQ WH UAXOVR DR LOYHIMDIRQ HYHLI
* DAV HDW ) RUAA HIKW FRFOGHY WDAMKH FRIGANVAG GRMIMH \R \WH GYHOR EXLQ) DQGRU
R EHEX®LQ) DVGHIGHGLOWLYSRIA

* DN+ HOW ) R+ HIKW PD GRWIP SRH GVASIDY P HDXKUY RQ D WGHWVZ KR DM DQ
LQMXMDIRY LV IRXQG \R BH D YIRIWP R BEX®LQ) RQ WH EDIV R \KDAKYG-QW X\WH R UDRIED!
\HD GH HQHLQUASRQHR \WHEXDLQ)

' DWASICH IRUEXDLQY R D WVGHAZ WK GMELONY P XWAFRP SO Z W DSSTEDEG! WAL HQV XQEHU
IHEHIODY L(GFOAQ) WH, QAYIGOYZ W' MEONV( GFDIRQS FW

6HF & RQ LGHOADDW

7R \WH JUDMAN \WABRME®!* WDV HDW) RUWM- HIKW \KDEDUASHRAANKH SUYCR. R \KH FRP STM QN
SHYRY DIOQMZ KRP DUERWWYILGBG DQGZ MHAHY / P WWG AVFRKUVP D EHQHFHAMY IQREHUWR
FRIGANDWRIRIK LOYHIMDIRQ

6H $ SSHXO

$ SOUHQARUMNGHOAZ KR LV GMDINLHG Z LW WH RARRP H R \WH LOYHIMIDMR P D C5SHIOXQEHUYROG
3RIA 3*  ;; 3OHNIQGEWEHARRP STIQVDG* UHYDGRHY
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$Q WYGHONZ KR |HHY WDAKHRUAKHP D BHWHYIRWP R EXQOLQ) VKRX@ FRQEFVWKH 3 UICH.SDOR REVIEQ
DAMMWBIFH DG LQMYHNRQLQUASRQHWR \KH SRMANCEXD Q)

7 KH3UGASIORUGMIQHH\KDDQRM, WHYLRWP  \RHXGHZ KRHYDIHGLOEX®LQ) DOGOD G-
Z KRZ MHAHGWWHEX®LQ) R DYDOEGIFRQHIY) ROMRY/

6H $es(6672 32/ .8<

,QRP DARQ UHIDAEQ) WV SRIR \KDDEH GWEXAG DODOM \R* WDM HIW) REVV HIKWHP SB HY/
DG LQFOGHS LQ WH 6 \WGHW- DUEERRN &RSIHVR \WHSRIA \KDOEHWDA® DYDMEGIDVIFK FOP SXVDQG
\KH* WD HOW) R HIKWOGEP LQVADAYHR | LFHY
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$ + HD®P DWMURIKH-+ HOGP DMV GRLIGHHP D P DNHDUSRWWR GFDODY. HJRAP HQAR | LHDYL DWW
DO LOYHWA DIRQ LY FRP SBING \WH-+ HIEP DWMUKDY UDRIEG!J URXQB/R EHIHYHWWDAD VG-I DI HGLQ
FROGAMKDAFRQAYANY DO R I HH XQG-U 6HANRQ $\WDXQV RU D +DDAPHOVR \WH
7H D/3HDRRH

$ +HIGP DMV AIGHP D LFOGHDIQ HP SR HHXQGEHMWH\KSHYIMRQR \WH-+ HOE DWMJ RKHWDQ
D\FKRROFRXQHRU

$ UBRIWMR GFDOQY HIRAP HOMRILADY PD. LGFOGH WH P H DQG DE3HW R HIFK WYGHQVAH
3UCASDCRUGHLIGHHEHIHYHYP D KDYHSOMASDMGLOWHFRQGEWN

YXDLQ) LV GHLGHE D/ D MQIG LIQILEDQADPARUD SDAMQ R CRVE. RGH RUP RUH XGHQW GUHRAMG DIV
DQRMHU WXGHQMAKDVH SBRW DQ [P EDDFH R SRZ HU DQG LQYRYHY HIDILQ) 1Q Z UMKD RU YHIEDD
H SUAMRQ H SURMRQ\WURXIK HBRURQE P HQ/ RUSK\ IFDOFRQGAEWRDN KDV WH HI HAARUZ LGOKDH
\WH HIHRAVR SK\MFDD KOWPLQ) D WYGHQV GP DILQ) D WWGHW SURSHW RUSTOAQ) D WMGHMQ
UDRIEGIKOP R \WH NGOV SHYRQRUR @P DIH\R WHVGHOAV SRSHW  LWVAK LAHQ® \HYHH

SHYMAMVRU SHYDWLYH HIRXIK \WDAKH DRNRQ RUWU-DAFUHDMY DQ LOAP LAY \KUHDMIQ) RUCEX\MYH
HEFAMRDOHMURP HWRUDVMGQN P DALIDID DOG\XEWEQIED AMXSMKHHEFIRIDOSIRHNVRU
\WH REH® RSHDARQ R D FDWRRP RUWH 6ARRO RULQUQIHY RQ WH WKW R \KH YLEWP  DAVFKRRO
YX®LQY DOR LFOGV 3R BHEX®LQ) ~ ZKIFK P HIQ/ EX®LY WDMY GRH WURKIK WH XVH R DQ

HBRARQE FRP P XQFDIRQ GHYIFH LFOQQ) D FHIX@URJRKHUWSHR \WBSEKRH D FRP SXMU DFCP HD

HBRMRQE P 0O LOXTQAP HADILQ) \M WP HWDJLQ)  DVRADCP HADCSSIADIRY DR, QMOHAZ HEVW RUDQ

RN, QMOHAEDHG FRP P XQFDARY \RRO 9X@LQ) FRIGAMGFOGY FRIGEWV  \KDARFFXY RQ RULY
GHIYHHG R 6 FKRROBURSHWW RAVR\KRHVIMR - DVAKRROVSRQIRUHG RUVAKRROUHIMG CRMW RQRUR | VAKRRO
SRSHW  WDWRFRXY RQ D SXETFO RU SUYDMY RZ GHG VAKRROEXV RU YHKIF®! BHQ) XVHG IRU

VDQSRMNR) R WYGHQV R RUTURP VAKRRORU D VFKRROVSRQRUIHG RUVAKRROUHDMG CRINMW DG
R BEHEXO®LQ \WWDARFFXAY R 6 AKRROSURSHW RURMWIGHR D VAKRROVSRQRUIHG RUVFKRROUHDMG LRI

U WHR EHEX®OLQ L 1QMIHH Z W D WG HoOADNRDORSSRWQWAY RU L \XEMBRMDD GMXSW
WHREH® RSHDNRQR DFDAMRRP \WH 6 FKRRO RUDVAKRROVSRQRUHG RIVRKRROUHIWG CRRY LW

, QAP DM 9 \XDOO DMLLDOP HDQV YWWKDOP DAMUDOWDAB-SIRVDSHYIRY D Z W\WHSHYRQVIQNP DMSDW
H SRHG RU E HYDJHGLQWH XDORRIGAN
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